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Abstract

Issues concerning personality traits, work values, job satisfaction and job
performance have gradually come to be taken more seriously due to the
enormous impact which the rapid progress made in science and technology has
had on the social milieu and the infrastructure of organizations. This study
focuses on the basic level administrative, technical and contracted personnel for
highways supervision in a discussion of the relevance of personality traits, work
values, job satisfaction and job performance while achieving the following
research objectives:

1. the impact of personality traits on job performance;

2. the impact of work values on job performance;

3. the impact of job satisfaction on job performance;

4. the impact of job satisfaction on work values and job performance;

5. the moderating effect that job satisfaction has on work values and job

performance;

6. and how personality traits interfere with work values and job performance.

This study is concerned with the relationship between personality traits,

work values, job satisfaction and job performance in regard to the

il



characteristics of a service institution and its personnel conditions. Methods of
research include descriptive analysis, credibility analysis, factor analysis,
correlation analysis and regression analysis.

By means of the empirical research, statistical data and analysis of this
study, an understanding can be gained of the relationship between and the
impact the aforementioned relevant aspects have on personnel, with an aim to
providing theoretical and practical suggestions to highway regulatory and
engineering staff as well as academia in order to enhance the work-related
learning and capabilities of staff-members, upgrade service quality and establish

a new image for the institution.

Keywords: Personality, Work Values, Job Satisfaction, Job Performance.
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