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Abstract

Due to air defense as the first defensive line, its combat training needs to
be refined more continuously. So far, Air force second-generation fighters
have created for more than ten years and maintaining the proper rate of the
fighters is the objective of all repairing personnel. Under the guidance of the
national defense policy, the armed forces are transforming into a small but
powerful dependable combat power. Due to staff reduction and the increased
workload, the working pressure increases gradually, resulting in the family
time decrease of repairing personnel; for units, working pressure increases of
personnel would affect the work performance of the unit. This study aims to
understand the correlation among personality, working pressure, work-family
conflict and job performance of repairing personnel. In this study, the
questionnaire survey method was adopted and 400 questionnaires were
distributed to Hsinchu and Chiayi Air force operational bases, among which

340 valid questionnaires were obtained, with the effective response rate in

il



85%.

1.

The results are as follows:

There are significantly differences in the personal characteristics ( gender,
age, marriage, years of service, education and class) of repairing
personnel on personality, working pressure, work-family conflict and job
performance.

Personalities have a negative impact on working pressure and
work-family conflict; personalities affect work-family conflict by
working pressure.

Personalities have a positive impact on job performance and working
pressure has a negative impact on job performance; personalities affect
job performance by working pressure.

Working pressure has a positive impact on work-family conflict and
work-family conflict has a negative impact on job performance; working

pressure affects job performance by work-family conflict.

Keywords : Personality, Working Pressure, Work-Family Conflict,

JobPerformance, Repairing Personnel
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F-RABER AT Y > AR IF-FAe R L B AR $H1 (T R
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B4 R ] 0 - ¥ WFC & FWC MBMEF 3 247 0 (- ) 1 (¥
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rR 8 U a1 (TR | A2 o (2 ) 2 iFenpFdel 3 1 iFenj E‘F‘.’KE
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=
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L S EF A
R
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( Compotment Based Conflict )
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'
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T kiR @ Greenhaus, J. H., & Beutell, N. J.  (1985) , “Sources and
conflict between work and family roles,” Academy of
Management Review, 10 (1) ,pp.76-88 ~ &5 3 & 12 -
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TR kRt Jex, S. M. (1998) . Stress and job performance. London: Sage
Publications.
AP (2000) BAHEAFKEAR RF TS 1 (FRA &
1 IEE» 2 2] 0 KTk ?}?}E’_%‘i%ﬁﬂ;ﬁ SRR

Jex (1998) #-%fpt HCRl3 4 = B35k -

L @4&74§5ﬁﬁm&§lﬁﬁﬁiﬁ&*“

, LR o ok s o o ;5

2. A FRA RS REAFRPFL TR T SRS AT R
X I ’ 1 4 x4 Bl - 2B 2R,

3. &% A SR A ¥t T fsc*‘]gliq.\ﬁ W g 5

d T @A 23S RS AL G E S it > PRPE
THoe . PL TR R AL R AP ABPOPIE o B RE L P
b ’ﬁéﬁﬁﬁi P T A g Bl A a4 s R s A R
BEREDAR @GR R

AP (X 90) NBHFEAREHE HFHEARFFE 1 TR
B TR AP TR T B (- ) L TERS g FEE] K
TALRE CBIE RN A G EFLR (2 ) 1 iR RTER B
BRI R A G EFAR o (2) 1 PR 2 iy
Moo (m ) 21 R4 a1 Tics BFpm-s -

mos I B R FE S8 (RM Yerkes) #2445 (J.D Dodson) 59 5=
i%@ﬂﬁ—ﬁAMﬁiéfmﬂ‘ama o h kR E TR 1 iE

23



ARG ES iz F2 WMt 1 (FHASRS Fia R - 2fE7

el (FHRT CRBNCTIRS 2T > B 4 RGNS AT
Henf R B iR s A R r R > BT R FEE AN 1T AT TFAR
ISR

SR FDI IR EDB G ok e TBRA FEF O LT H
FoERL o gEEAL Y Mg e GHAEIREFE RS L BEE DA
BeAdp bt gt A0 E N B FRArL Y 0 G RS
T A EARVPEEpHES G EN > F AT p Bt R

B (ELE % 84)o

firR {1 i
(% 99) G HFEAKL R ELBREI W o p A= &
1 e e Benbl 07 HIR > BRET HE LT 2R R v Al > » e

N
n
a
p

\

RH . REALSEFnpges 1174 ¢ 2 A4 e RAXL » Ap ey

24


http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=TZU1bs/search?q=auc=%22%E5%91%A8%E5%A5%95%E8%BE%B0%22.&searchmode=basic

2
3
W

>\_
s

Ay
R

ik 2

7
2L~

P

50 g freny i A2 R ] RARE R A

N

o

P%;P*#ﬁ’@a ﬂpiﬁ&’i%éﬁﬁipz ERENA
L)
RN O R T

31 753 % ﬁ_

AFIMZIAEZZIAORAPRPBELR AL HEH % RFY
Lol R m’?@ﬁ%éﬁﬁﬁﬁﬂ’ﬁﬂipi#%ﬁoipf
R AR T ERS 1 TR R 1 R R R

2FEG  RAT R BB 3.1 AT

R

W 3.1 3 F W

25



HI: A RBFHL FRS § A4 BE D) » 35

H2 ! A BB FHI - FRrR AL HFDf v B

H3: A 041 Tdrcg A2 HEFNL » 5T

H4 @ 1 /R4 1 e-faetrR ¢ A2yt w P o
2

HS -

=

ERA 1 TG ag A2 HFDE B F
H6 @ 1 ie-fAefrR 1 ;F‘i*xg)ﬁ ARFl e BEo
H7 : A BT HEL TR PRI F-FheifrR ¥ 4ok
H8 @ A i1 (TR BEL FH»? frnk

HY : A R B FE B F-FleirR B 581 (F»w? 42%%k

HI0 @ 1 T/ 4 F:iF1 (F-ppefrR P81 (T »c? ek

33 =3 B2 T v a
AL AR AR R N LY R R TR A
%J‘F[;ﬁ Bt 2 BSR4 ﬁi,]v_}_%‘wcuz\;q? I D d\k’n Fit 2

LR Y SRR 2L

\L.\R:

() REF

ERAT (A T5) A RBFEERLZALALAK (TypeA) 7 &
LGB LR Bl P EFY A EMAE DA R EREE
N é‘,j&;, FAREFIEFEY VU ENA-RET o K20 i
Lgades ~ 3 B M s FHER G LERLT 2 ’%\,T*u},g, P REAE T

26



ARIFEZ 5 BAIAH (Type B)e 23 £4 %3457 8 (& 90) %
E2a (A 73) 4R MR B n2 2 gac (s 75) “Hkdi2
TE KK EFRENISHERNIE > YA ERAR 1 FEHBEEFR
TEd & K%‘.*Jﬁ%cu YR > RS AR TR I R

(=) TR+

F &S (X 95) THIIERA A LTSI

. 1 FRAERER4 B ,r.:jg.F T OERE /ﬁ«dﬂz, AR RS KRE IS
RN SN A S SNE A % TN A 5 I

2. ABH GRS ONHEF LB E A 02 FIE 5 AR

IR

BLRRA IR B A AREE .
AP EAGEBRE R RS (N 95) 8404 (3 93) &
TR SRR L F RN 124N DB EL R L FRPE AR

fco F AT bR K e U REHER o RS AT TR R R -

Z)a ie-RBFR

Greenhaus & Beutell (1985) . & "1 ie-RaeftFr® | 2 % B
PRLITAE Fge? chize- fa s d B Bppitng R By b Ja & d
AL FEE - ML S (X 96) » dp i3 F-Fie R 5 B G 1 17
BRES A AR ES G RN T AP AL bk d RS
iJ@JEﬁukgf‘v?E%?\?ﬁ%&\E;meﬁr,\oﬂwﬂi B 44
51 f Greenhaus & Beutell (1985) 2rpic 2 (% 96) #% J12 T & K&K
POoOEFEN IR TARBEA R L ITHFPREFRR o T 5d B
FE F o REHEL > MR TE R R -

27



()1 T4 2%

M

Borman & Motowidlo (1993) #-1 iT§»x 2T & 5 @ “7F EER Y

I

Hf M i 2 0 ERT R D T R R R L R
¥ > Motowidlo & VanScotter (1994) 7= ¥4ix 735 s/’ el A 3{}:_] _ f@.
%‘l*“ﬁ%%’%*“%e@%ﬁﬂaﬁﬁmzé%igﬁ,ﬂ%

e R A 2R SR K

)
+
st
F_L
&N
¥
fiﬂ
ar
NS
ke,
\_.
L
fP«\
Q,',

R ot i N A -1 TR R A 5 AR R B

EX S “9;:}%].1 T’F'ﬁ 1T o i T3 R g:é.ib 23‘:{-13 ]%km;}i

A TR RN WIS ECNLE 3 T sl
£ BB AT RN TR 0 A TR SRS 4T & o

HEIRFE > @ B R TR R o

Z\HQ
P
o
|
v
T

e R ;T/;Jcmﬁ BER TR IRRAE o U F Y
CALE A SIRRTRB R 20 @t - TR B A 80

i F 5 e S s i (T M- AR
AL g #oC B APE o AU B AP d e SR DT L A AR
BHeEpRRFEDI N RLTER - THFEZ AT 0§ e 4z
BPFiEies > 2 a2t N5 8 f B R L E TR e WP RS

(5 AR ML RG DL RE F

28



AT EFRER (X 97) F* A4 (X 85) #7% % Borman &

Motowidlo (1993) z # &% > £ EH 17 40018 » ¥ 23 £ H =4

PR g B RE F e AL

!

9

55

IR
ETIRS
\\@

ZREIE TR IR Z

a
i

1

o

34 B ERPEpES 2

j\gp;;z_,;;}g,‘zhpg j\,g:rjbxp‘: ,{}PQ—\_L N = iy
iRl 3 o

TH Ao R B R %S

AELLFERI LGRS RE YRR S AL ek (v
(E SIS LIRN L E S S Y

3

~F

EARLER R
behiggma S RESHR A SREELRGRE FIF AL R P

Weh— R EBE AR NEE o 4B 3.2 AT o

29



2 4 e HcHE R LR

W R

FpR X 4502 it

aF i\: F\:B Js)@’ ﬂ',

R L ’I/{

A 4

¥R TR TR R

B 3.2 F LK

30




Fh2 GRS Y U4 (Likert) ~ B2 & > AR A 22H B R
FRHMER HE HEIFR AR REEF AR AN RA T

6\5\4\3\2\15\0

341 P H%EH &

AT FIFER 22 A3 ZAHF)ET > 2 G HEGTINE R 2AT
AR ERAF LB ORPUEARIXPHEIEFRERL 0 £
ARFW O IR R REFAF TR LT c AT A IR
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3 N REGF NG R WA AR SR F AL o - RSP
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R SR BB o AFT T % Pearson ff AP M A 47 0 KB 2
YR BB S B e Bl o

()2 HE2THRIEEFF RR &L
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Bz Vo MEfRA FZRATFT 3L RN FRERS B SR
T agc PIEEE Y B 7]+ ¥ 2 #4157 (One-way ANOVA ) o A8 7 1

FET LA KRAVHAT L BEL REY B LB

5
(‘Jn

ZHHEPLE

& G AT

i jF 4~ 17 (Regression Analysis) &% RKBLZFp 8 & P2
LF ’Ctﬁ:?f;ﬁ_%ﬁ'ri ERM R G- BRI 2 kR p B
oo A YRR R R BAER o ALY RFA AT R T AL 2P
REH R 2 p REHY RS R TR ERAE > RE
PR e

33



> xx

AR ERATFACAE N ERFT ARG TLRERBFTT R

AT 2 Bk 0 R AR R RNk AR EE S LT
o0 F - AT FAPECRAN KRR AL - R

ERAEN G %S @R EEEE SR AT REE A T R A B
R Az AREREFF S 2 RA T w22 73 ¥R A0
ﬁﬁé#f»ﬂﬁmnk%ﬁmmwak~’&%F%%ﬁiiéﬁi
F 5% e &5 ApM 447 0 12 (7 Pearson AP M 4 47 0 R BB T R B2 M
PRI R o @ R T FRIMRFLITREFRE AL L BEKALT S

Do R PFEFEALRELF S kLT

41 Flp A HERRA Y
AT RALGFRRAFFLZHFLEIE AT IR A DE RE R
WS TRF AL 28 F 21 A2 A FTRZY
Prmp o BREd RRAAREN S LG OFENALETT 0
Frd ri A o SR AES p IR KRB ERL
(- ) FI% & ¥
EHEATHEF T oGRD > RARBTH LI R LGS
Mo Tt % A 7 Kaiser-Meyer-Olkin (KMO ) i *7 14 & #)c22 = 85k 254
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*p<0.05 ~ ¥*p<0.01 ~ **¥p<0.001
TR &R AP R
(M) ARBEFSEL RS PP TE? Ak L%
d PiEA SR T I m I iR s TP EFALE TR = 0F gk

. Hd &ﬁ},,#r;ﬁ’i 1 iR A Ha xfi*ﬂ:mﬁmln\ % 0.822 (p 0000)

% -0.068 (p=0.025) 4 & 15 R*% 0.699>F & % 394.578 & i & r4 3 1
ARBFEFHL T 2 PEFL R 4o r 0@ d 0.834 (p=0.000)
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Best Modal 1 Modal 2 Modal 3
B 1 iERA 1 {84 1 e 1 8%
ARFEE 0177+ 0.834*% 0.8227%*%
1 fERA -0.213%*% -0.068*

R’ 0.031 0.696 0.046 0.701
Adj. R? 0.028 0.695 0.043 0.669

F 10.906 774.852 16.124 394.578

*p<0.05 ~ *#p<0.01 ~ **%p<0.001

TRk

ARG R

(1) A RFFEEL T-FRERP T vxn? k2 %8

Jb AR R T e, o A

#HooHPD A RBT2

D F R B AR TR 2 %

fedren B A WS 0.807

PR AR TRl B F]G 30T RBEIER Gt~ o
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st Modal 1 Modal2 | Modal 3
f#_\i 1 {e-RIEeFR 1iEM» | 1 i | 1 iFEax
Bty -0.233 %% 0.834 %% 0.807**%*
T-RIeER -0.304%** | _0.]]5%%*
R’ 0.055 0.696 0.092 0.709
Adj. R? 0.052 0.695 0.090 0.707
F 19.483 774.852 34.393 410.269

*p<0.05 ~ **p<0.01 ~ ***p<0.001
FH KR AT R

() 1R BB e FU R L (oY fokk 2 g
r}j_%ii/»\%‘r,f’:‘g':%?ﬁfr"ﬁ: PEE R 2 s FIPRANEF R = IE % gk

woHY 1 ERA R F-REERHL T o BoEA ] 5-0.026
(p=0.669) % -0.287 (p=0.000) - 3 % is R* % 0.087 - F & % 17.228 > #
PR 1 ERA H FE L B F L L F-REHER e ~
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Best Modal 1 Modal 2 | Modal 3

f#_\i 1 {e-RIEeFR 1iEM» | 1 i | 1 iFEax
1R 0.652%** -0.213 %% -0.026

1 FT-RBHFR -0.304%** | 0.287%**
R’ 0.425 0.046 0.092 0.093
Adj. R? 0.424 0.043 0.090 0.087
F 250.037 16.124 34.393 17.228

*p<0.05 ~ **p<0.01 ~ ***p<0.001
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