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Abstract

In recent years, Taiwanese manufacturies is gradually moving to China
due to the raising of manpower costs. Therefore, how to lead these employees
in China, and how to improve their work performance become important
issues. Competent leadership style affect the implementation of the
organization's objectives, and Organizational commitment but also the
identity of the organization and employee, and because the identity of the
organization to produce efforts. And internal marketing can also affect and
improve staff quality and efficiency. This study used the survey data from
employees in subsidiary (AEE) of Prime Success International Group
Limited company. Explore leadership style, internal marketing, the
relationship between organization commitment and job performance. We sent
out 1600 questionnaires with 26% returned rate. The result of this study

shows : (1) Leadership types positively affect organizational commitment.
(2) Organizational commitment positively affect work performance. (3)
Leadership types positively affect work performance. (4 ) Internal marketing
positively affect organizational commitment. (5) Internal marketing types
positively affect job performance. (6 ) The organizational commitment has a

part mediator effect on the relationship between leadership types and job

ii



performance behavior.( 7 ) Internal marketing has a moderating effect between
leadership and organizational commitment. (8 ) Internal marketing don't has a

moderating effect between organizational commitment and job per
-formance. (9 ) Internal marketing has a moderating effect between leadership

and job performance.

Keywords : Leadership types, Internal marketing, Organizational commitment,

Job performance.
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& Kanungo, 1988 ) % # & 7| 22 2 & A 4f H 12 24 (Bass, 1985 ) i & & 4 {4 >
RA AT AR AR AT E S L AR ST e A

W2 EAFE 2RI PR T E o

-~ ‘q\

13
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Rizbid REF B RSRE  BOBLLEAAFRALES 2
04k (Burns, 1978) 5 354 5 v Rt p fh+ S &2 30
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Meegehg fo L RERY EEER AP 4 ALY TR
% g # (Tichy & Devanna, 1986) ; Johnson (2002) { 4p ) #4347
UARFELG-BET A8 5(1)EFTRLIFFLA IR DAL
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FRAEERE () fpEampER. 2 i EEe 1 (6) Lu2
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214 2 2 A4 H
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B
|
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2R o R ,ﬁiﬁ%ﬁ’ﬂd‘ :% »om IRBRY A ESa TR
KEFH R | F

PARET g A "%w?«»é« 2 B A REFEgA g
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Bk« 34l HEIP LA AT E A R ERERGE
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BEA ) kMG FENE LR o

22 pERiT 4
221 pIWEFH2 A REF B

EEHTES ) PRAED FLARG FLvEETEST THE

SEE SR NI S HER S S R L AR
o ddmpie s TR - R ASHKY Te X # AR N30

- AFR O RFEFERBE DR ERERZE JIE 0T R 21972 & Kotler #-
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1’1\1«

REEZ | o A pINEFHA4 s gk e

Sasser and Arbeit (1976) MRz ¥4 B D > B 1 iﬁ{éﬁ&; NG
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B 1 o F]7 1978 # Thomas #-PRFF {74 & = FR{74 ~ ¢h 30742 3
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THABEEL - R THEG R RS B R LRSS

19



» i&z‘?\.} BR 1AL FREE 2 LFH ; ¢ 30474 (External Marketing ) > %

ﬁﬁ%%ﬂﬁﬁﬁ@@% e A S R~ R R RS R

R IR INEH G T &AL 3]0 1981 #d Gronroos “TH#

N AR ARG 2 P FRERE o 3 e R IR (T AN 2 4P B

VR R T AT R A TR E W E G L e R EE AR

CRR NS M- A A4 PRIERLRE LA
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RIVEHER O FH L FERTREA S R 5 R

REE Fo 2 JRAR(T 5 o Hdgdy > TR INGEH ) L@ F4 e gL

S FROVE D VEBENGELFOLPIAR L
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FRISRBIEFAPPL G N AR ES DL 5 s a2 5
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Sherman E il B
log] | Angleand | BARGEER A SHEER R R PFDER > BHKFAER
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