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Abstract

Following 1994 vyears of the implementation of sophisticated
non-commissioned officers system stalled, the Department of Defense
complex in 2009 years the development of help sophisticated
NCO(non-commissioned officers) system to promote the "'raise the status of",
"responsibility to give confidence building "," cultivating professional "and"
administered by the development” of five core in order to reach the officers
and noncommissioned officers of the two-track development goals, is
provided to enhance the full authority and status, to change the culture of the
leadership development system and vision, and strengthen the capacity and
authority to construct the complete system of non-commissioned officers. The
purpose of this study was to investigate the 1998 after the implementation of
the NCO system, the leading non-commissioned officers of the emotional
intelligence, leadership style and enlisted work stress and job performance so
far sophisticated relationship, descriptive statistics, reliability analysis, factor
analysis, T-test analysis, correlation analysis and regression method for

statistical analysis. The results showed that:



1)

(2)

©)

(4)

of the respondents enlisted personal background to the majority of men
20-24 years of age, years of service in the following five years, specialist
and university qualifications, the unmarried standing Soldiers and home
and work units, the location of the same counties who; respondents the
leadership of the unit NCO level to unit level, age over 35 years, 10-20
years service, education the majority of it in college and university.

study found that emotional intelligence, job stress and job performance
among significant; leadership style, job stress and job performance among
the significant.

analyze the relevance of the emotional intelligence and job stress on job
performance, found that emotional intelligence some of the factors that
significantly affect the working pressure, emotional intelligence some of
the factors significant impact on job performance, job stress some of the
factors significant impact on job performance be supported; working
pressure on the mediating effect of emotional intelligence and job
performance was not supported.

analysis of the relevance of the leadership style and job stress on job
performance and found that the significant impact of the leadership style
of job stress, the significant impact of leadership style on job performance,
the significant impact of work stress on job performance to be supported;
work stress on the mediating effects of leadership style and job

performance is also supported.

Keywords: System of sophisticated non-commissioned officers, Emotional

Intelligence, Leadership Style, Job Stress, Job Performance
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B 2.1 Mayer & Salovey %44 #£4
F R %R @ Salovey, P.; Mayer, J.D. (1990). Emotional intelligence. Imagination.

Cognition and Personality,vol.3,n0.9, pp. 185-211.
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(2)# A -2 2 (emotion in others)

i 58 /T\Jﬂpr'pB"ff'z&éEC*mF‘”" e s AL AGA
MEHIT o B IR A R SRR A T RE A I Rt
CRIMREE T REMIR e Fl o AR BB oF Bk A R X
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2.1 g e B
(L) & p = ol F & (regulation emotion in the self)

w3 ¥ gt feidad 6 FENFESFEF TR
T TR I A HE R EAE o P P
“Jﬁﬁ‘;;‘iéj g PR G EE ki ’G)I}{? | # FF‘& i8R 5% (meta
experiences of mood) k4 B p & i o
(2) &2 s 4 afF % F & (regulation emotion in others )

- BEG R A > A RN L IAK s FREERE G
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R P! P
Hemphill & Coons 1957 |AFEET B A EFEMERUEE R P EDF Lo
Tannenbaum, Weshler 1961 R TR - B A B A  FiEEE
& Massarik Al FE P AR
i ARER T B T B Y o Al T A e
Stogdill 074 | TR BHELE M S g
B
2 % g4 —_ = ] =\ 7_} a-a/',_i@
Katz & Kahn 1978 j%‘m‘ A b A 51 EPES R PR 3
E‘Wiﬂ@ °
AT BRI EBRD w2 3 P a7 5 ‘ap«f*‘
cdlin P‘" A VERLERS  EARE T R
b 37 Ffra?ﬁﬂ‘f’&fﬂ} 22 7
Yukl 199g | TF> L2 ep FARRTE
ﬁ’r“”aﬁj ;;/27 \{ﬂp‘)’l—}‘"‘?ﬁvmﬁ 'fr' g_;}a‘;
2 i ARP e FEBY > P AR L F 8
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Yukl 2008 A LS R SR e P ] R 2 0 ERE
2 A2 BEEp C BHEMrE R X PR ﬁ%
APHE - RS B H Bk B S ﬁ ¥
Janda 1960 | 75— W48+ f 4 B e P s om 35 B
LB - 3o

s—

TR kR 3R (R 100) 0 A SR ) er A R AR R AR B (L § 2 1 iE
PPy —NEERMERL S s EF LR AERPERLS

< o

o TR AR FEY p g h
WA S TR R PR > S EA F R R g o

WL EFFLA o B A4 B3 (trait theories) ~ {7 5 % (behavioral
theories) ~ ## % # (contingency theories )~ #& %] % (transformational theories ) ~
A8 %ﬁ — = B R # 712 % (leader —member exchange theory) ~ sk # 4f #1224
(charismatic leadership )& - i7# % » Silin (1976) ~ 3R ia3g (X 87) % £ » 4+
HEALLEIFAEF L 2ARRI 7L T RE SN2 E

(paternalistic leadership )
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FOMARE AL A & T B4 A = <8 AT T IL 5 (trait theory)
7 % # ;% 3= %% (behavioral pattern theory) % - £ 32 % (contingency
situational theory) (£ & & » X 97) o [ B P 4o

~ BT  (trait theory)

1940 # 7| 1950 & %> & W E HILHE ¥ 1 & H-F <k pAT
AR F L RE - BT PRLNE S B R A ot

ﬁ’“Wh&k$ﬂﬁ%%%é*%%ﬁﬁj%ﬁ%&@ﬁﬁﬁﬁ,é
e

FEATE AR SIS U E A GRE LS G o d N B
Eﬁaf“ﬁ%kﬁw‘rPﬁnpamA:a:,fégu);ﬁ_ S SR N R g
[ WAAERFTRGET LA 2 FEFEFFE R Ly

W Hm Mg MARE T IR o
= ~ {7 % % (behavioral theory)
F17 1950 I 1960 & i § f g B I IR 0 3L 5 AR Hoerma i T

&*%%iﬁﬁé’ﬁﬂiﬁﬁﬁﬁ%?°ﬂ$W@éiﬂﬁ$ﬁﬂ%

(- )Lewin = 847 ¥ b 1%
1930 # i % #p > Lewinetal. 3% 1 = ARk $2383% > & B 5 RN

(authoritarian) ~ % i ;% (democratic) 2 *x ix 3\ (laissez-faire) -

L A o sefld P RF ARG 26 EF LT &
FHHARER L g 0 2 EA R D T S P S

i o BT R 5
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2.3 A A RG] FHHE A SERWEG

(= )Tannenbaum & Schmidt (1973) 8 5 & 4
Tannenbaum & Schmidt #4334 > =T 25 A K2 28 > -
G RGTE - A2 By A7 PARGEE S A8RIT
Mo AR PRAGE S F 2 o ARR L AR A NAFE .
(= )Likert = & % Sverndg HA4) i
Likert (1967)#-4g SR #2» 5 & 7|2 48 :
LA]¥]4g = ;¢ (exploitative authoritative) : se il = 2 d AF %4 1 H > &
Rl PR F L EFEHRERR Pfoski 3 S aE A TP R
2.1= % 1& = ;% (benevolent authoritative) : % HiEFIRHE S R A
WMINE RS A 0 H S N de- R PR E FHEF LA BB
7R ML LRI R N S

3.379 74 & 4 (consultative democratic) © £ & {4 d AR R H 5 2 o

- A & 2R RIRESINE ; %fr?“@vﬁéﬁ‘%éﬁiﬁﬁ”
= }‘\4 [

4.%-#2 % 1 3 (participative democratic) : 47 ¥4 2230 1 T 2 @ g it
FHEELd R FH2Fr kT REE  FEFHIVRE T A
s TR B R A g 5 e

—\
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(= )Ohio ¥ = 4 & i 6 32 %
% & Ohio # = + B - %i§—““ 1945 # #% 1) B R 7] (consideration) %
3l (initiating structure)4g #1175 - 73 "R, 2 AR EF Moo £

s RIVR R K R AT B E g E el (FIRE  EARAE

34

B etz oem DR PIRAREFEY R AR Lk ot

dop o HEZITERAE SRR SEFEN S pSEL o A

|

é;\‘p_?k P AL o PdFvﬁi_m?,rzﬁ;tu—rwﬁ_ﬁ?gga.—e P
L3 MG TR AFFIERS LRI T Ehd s 2R h R

B Mo o
2. RAMM P AR EHI TR AL HIVRRG g A LA 30

3.% MRS TR AR HH HIVH OB IR g TRk o
4 MR BIR AR B (TR K2 VBT K97 Bw o
(I)e .72 2 (managerial-grid theory)
Blake & Mouton (1964)41# I g .~ 4 # (concern for production)# " &
R 1 (concern for people) 1 Xﬁiaﬁ%‘siﬁ 75 0 F BiEG G4
BV acenfzk o FIpt ¥ A2 4 9%0=81 f& ¢ R # > Blake & Mouton R4y
P I ER BT
LA DA - EFEE o B4 2410 R NLH 0§ -
A Aot - F o
29 DAl A EF Rt Fa g o A 4 VOB B A
THEFAAS PR VEPTE -
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59093 AR FHIITE B IARF R DM c 0 35 B R
BARZRELA @R R
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Blake & Mouton % 3.(9 » 9)A e Af = 8 £ 5 F »radhp 2 54 0 &

‘}}L‘Pl\}—éﬁl’(;ﬁlgg‘;
v (1> 1) etg Edo o (50 5)A g i glwf@#,nq1 9)4)
29 DA 2RI FARE m s p R

g Sl
= ~ F 8 32 % (contingency situational theory)

FI7 1970 # 2 o3RG ER - AAEE D LA A B I

SRRy R L B R

B G 2 T A ] G AT

LLL,%E%‘% ST, BT ﬁ%}%&%mj_ Td 1% 2 £

BTk Rk PES o

(- ) Fielder =1# 54z ¥4 5\ (Fielder’s contingency model) :

Fielder (1967):% 5 = 7 et L RARAE 17 5 &

BETRRE
W N g w7 B gea it g % (the least-preferred coworker ; LPC & %)%
&

:\f:t

SFEESR O LPC @A R4 5 A Ee S EE 0 LPC MY 51 e
SR R IR T o LR T Z
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At F R (A58 MA BER)
3A4F %‘,:ﬁ B HE A4 D ApAR %"k A B o g i R F 0 R

‘/

ARFIER 0 B B R e BT F LI ER - 2V 4 A

>‘I

%ﬁ%@ﬁ?ﬁ%\?% AR A e (A 5 E53)
HEZ BHRAG A R AN B TR RIR Y R
BB Mg A FE(2%¥2%2) qt k& o Fielder & i MBS 5 #

pes
HAEEA T B3 AR T AR TGRSR S 2o T 24

ﬂ
A
|
e
o
4
)

"E’.“j%i%w:jﬁ "‘“i?— y — ﬁeﬁ “;cm»'ﬁ%" Voom ¥ b -

Fielder 335 » & B AR %2 ;% %7 AELRHFR F L bldoec L fon
CloEr Rri: SIS SR R SRy s A
(= )E& 5 P 155" (path-goal theory)

S 322 d Roberts(1997)% B @ & » & 4k - BAgEK i 5 i 4y 5
TR ATERS DI R 0 BNIVRARE 5 2 TR kiRt A k% en
-~ BAEBESGEN o - BATEE (TR sl Bl AT R G ROk
ARSI FARAPEE REE A Vo MK f5l s A
2 g o House 4% 417 w 847 H 4] A

1.4p % 3147 % (directive leader) © # WHFEE A HE PRy =

X1 IFHARSE R doimid X E IR o

2.% ¥ 3|47 %+ (supportive leader ) : L7 & 2§30 e g K4 om M

3.%-2 347 - (participative leader) @ 2] T K ¢ foit s b 7

Tl HER -
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4, = fj%‘u%ré’ A4 %Jﬁ (achievement-oriented leader) : 3% = & 7 #* § |
PR R e otz 4k -

FEE AR LM GG X TIIE L (PR 1 ERE R
A E AR FI o BRI E MR REF S i E S S o g
BRBH Sb L i 4&7%%% LM g S g o AR F P 3% S
fuag A VERE Theud 2 R ET R AR R Meha (TF S BRSHOR ~ 3R
LR R L S g R L 2 L R T o
(2)2 & x ¥ 32 % (life cycle theory)

Hersey & Blanchard (1969) =74 & (ff B Ap 182 o A5 i &
E A B AR EA T TR ER 2 A Ao E AR R 2 ? Hersey &
Blanchard 2 3& R ARALAR %i PR RARR D Lo FRR2 I B
SEFR A ELEeo v £ BEF D1 (FS 3R (job maturity) & w12
% 34 & (psychology maturity) o 1 % = 34 Ei#p - B A i ek o
IR AR RPE - BAREALRESEHG M TR e B
i AR

MLl: R %Ea 4 ~ BRHELITLF oRBZHEFLp Lo

M2 : BREBE AR 4 7 Ko d REFAE R I (TiEfto 8 F B4

M3: BREF a4 La L REAFE 4 ;@dﬁﬁﬁmu{ﬁ»
M4 B8y a4~ 3 REAF 1 Tk
PRGN GRS RS L Lo Y RIIE R
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SR A R 2 AR AR (A
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231 B3 22 KB KK
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BA Ty A- A3 BFEAEORY > AL R oS ni%k ¢
HiE57 < B8 (Lazarus, 1966) - 28 @ > e H v £33 B 4 275142 enit *
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