SEAF L EF R LA RAE L%
A THESIS FOR THE DEGREE OF MASTER BUSINESS ADMINISTRATION
MASTER PROGRAM IN MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION

NANHUA UNIVERSITY

ARPFF L ITRA B IEREM G2 —ERF R
AR s b
THE STUDY OF THE RELATIONSHIP ON PERSONALITY, JOB STRESS

AND JOB SATISFACTION OF THE FIREFIGHTERS IN CHIA-Y

hERECFRY B

ADVISOR : KUO-CHUNG HUANG Ph.D.

GEERER S

GRADUATE STUDENT : TA-CHUN LIN

x5
L
M
=)
_
o
=
T
(@)



H B K %
DEEIT A ST RIE L BE
o4 2 A % X

AEHE ~ TR BT ERERGZIAR - UERMEH
5 A B B

SETEPINSEL
B A4 BLE
aszn: PRZ
O
Ao ot
P, 112
NS *@%t?%%

o BHPERE 101 & 6 A 27 A



RIALEE &

AROCETEATENSLELIERALL HAY EEALE

¥ - FoLBRRARBLIHEACZIEERERBIFRZING -
I~ ASERET @ _ WA Fois% 33 L4545 HvsBEH

BRI E -THoM - FEAR - -EEEBEHE » RERKE

(EFEMBELHEEERL)

2 BERXARTE - _ MR EAEZHEECOTART IR -
(DFELHX : ABEHYE RN IESERGIAR—UE
ZMEH T AB B

(2) 247 A7)

TRBREF > FEIRAE > LEBARALTEMFTRAZTFES H

CBELERES NERBEEMR LB ABBE - THERANETAEH

EHGZAE—UEZWEHHAB ARG » Ui mBEEHIX TR -

For

i

e

%8

BN

B
Xy

ke

-

5
»
B
N
Jn
jun)



212
O 7
BB R

PR RETE R

Btz ER o R
LA 3
13

bABMEL (R AgEd <

TRFILH g gy
Awmv R FAR S EXF R B KR

B~ FERhma BNy > SiF- XX - a3tk

XEE

B

- j\,_pl_}ira«

_L
\/LA

* FeH VB B

1—,

T

2

Ny x

n
rRLIARTTRE I RKE R
RYPF AT LR L2 A’

b R BRI

|

e

log

T~

I R

Y ERFRE
Rk AR TRLNBALBRT LK

A)ﬁﬁﬁi

=

‘g’]:u #Fj

S

g

X i (AR 2 o
RO E R E B RENEFLI G R E S FEF P
wa\ﬁwﬁﬁ@’%ﬂ&:ﬁﬁéﬁﬁ%%%%ﬁ*ﬁﬁﬁ’—ﬁ~

g g

BisBRBA R o Bul YA A R MG @
Z R EEYELE Ry BivT a4 B b SR ER

s

E gLy

-

¢

22k
FE Y

L% E T E AL 5T
£9 5101 & 6



>

FEARGEFR I RPEMALIN
005 £RE2EDALH 5L

WD CARPBFF LRI FIFERIMNBLEL —NERF T
AR50
oy otintg hERE I FRALE #L

wmeIFEEPE

d A AL § R ri7f‘3_ﬁ,4\ﬂ,ﬂ]17}&ﬁ‘lltfﬁﬁ&jﬂ{—ﬁkﬁ%i
4EL2§4HTP;;—: R4 S A R ;'944)3 Bz A ~F ~ P ”b}%;ﬂ']fﬁ&ﬁ
2 JRAAER P LITPp ERE R LBAGEPR e AL LP
%ﬁﬂﬁWWAﬁz%&%ﬁaAﬁ%g\lﬁ@JEJﬁ%%ij

BN

G2 P NS Ey BE AP B AR S S

AT HREREAEZ O NEEF RN AR SFETH
Fop YRS N R % 230 o wofe §oonk A £ 218 6 o 4 iF F A
FIr R B RAF CFZA B2 R A TR EFF %
PHEAHARFAFEERITY o AL TE DL BT
1 A g B2 A HH(RAFE s 12w~ B8 BIF) KT AR -

IIFEFT)EAREF LIRS 1R EHEELR o

2. ARFFTEIwREBLIERS o
3. 1ITRA g e RFIIEHR -
4, ARFHFEIwRBFTLITERL -
5

TIERA AARPFFELIFRILLET > T RP 0k o

Mao: AR S ARBF 1R 1 ERL



Title of Thesis : The Study of the Relationship on Personality, Job Stress and
Job Satisfaction of the Firefighters in Chia-Yi.

Department : Master Program in Management Sciences, Department of

Business Administration, Nanhua University
Graduate Date : June 2012 Degree Conferred : M.B.A.

Name of Student : Ta-Chun Lin Advisor : Kuo-Chung Huang Ph.D.

Abstract

Due to the needs of our society, the working time of the firefighters in
Taiwan is much more than the general careers, and almost everything about
lives, properties, aids, and things related with the public are belong to the
firefighters range of services. The fire-workload are increasing and
expanding and full of dangers and challenges. This study is aimed to
understand the influences on the relationship of the firefighters’ personal
characteristics, personality, job stress and job satisfaction, and it can be the
references and improvement in fire administration for the government and
other relevant units.

In this study, the questionnaire survey methods are adopted. The
members of study are from the field firefighters in Chia-Yi. By the way, 230
questionnaires were delivered personally and obtained the 213 valid
response samples. We used descriptive statistical analysis, reliability analysis,
factor analysis, independent sample T-test, one-way ANOVA, and regression
analysis to research the information. The conclusions are described as
follows:

1. In this sample study, the personal characteristics (place of service, sex,
age, marriage, education, the years of work) have no difference on the

personalities, job stress and job satisfaction.



Personality has a positive impact on job stress.
Personality has a negative impact on job satisfaction.

Job stress has a negative effect on job satisfaction.

o & W

The research of firefighters, job stress has a mediation effect on the

personality traits and job satisfaction.

Keywords : Firefighter, Personality, Job Stress, Job Satisfaction
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& 4 7] Agreeableness
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#& =3 Emotional Stability
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¢’k 4 Extraversion

& % 3] Agreeableness
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*k A Extroversion
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. fe 1+ Agreeableness
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B:i 1+ Conscientiousness
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<
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FERE R 0.816
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