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Abstract

By a way of internal marketing, it is not merely helpful to motivate a
company or organization’s evaluation far more efficient, such as for
organizational climate, employees’ learning, and valuation, but also makes
employees have positive organization identification and centripetal force. If a
company provides employees an unforgettable and distinct travel, such
incentive travel could help to evaluate internal efficiency and employees’
psychological contract. However, it is ostensive that previous studies on
incentive travel far more draw attention to a company’s considerations, and
seldom focus on employees’ concerns. In this regard, this paper aims to do a
survey from employees’ side, and analyze all available questionnaires by
Structural Equation Modeling approach for exploring employees’ viewpoints
to this internal marketing. As the result shows, A. internal marketing has
particular and positive influences to incentive travel; B. internal marketing
has particular and positive influences to psychological contract; C. internal
marketing has particular and positive influences to organizational
performance; D. incentive travel has no particular influences to psychological
contract; E. incentive travel has particular and positive influences to
organizational performance; and, F. psychological contract has no particular

influences to organizational performance. Based upon aforementioned



observation, it is surely that employees indeed have different perspectives to
incentive travel, psychological contract, and overall, presents certain levels of

influences on organizational performance.

Key words: internal marketing, incentive travel, psychological contract,
organizational efficiency
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» B & 2% (Incentive Travel)
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P o P 0.870]0.627]0.860
)"ﬁ; 1006 2 PEBIEH 2 P4 N1 TR o 0732 0.464 [19.748
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