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Abstract

With the progress of technology and rapid development of internet, The
number of digital technology users has been increased constantly. The age of
digital users is going down. More and more young people are immersed in
the use of digital technologies, and enjoy the convenience of technology.
These young people are called digital natives. Digital Native traveling
behaviors are deeply influenced by the internet because they are immersed in
the use of digital technologies. Couchsurfing which refers to sleep in a
stranger’s place without offering monetary compensation results from the
using of internet. Therefore, being based on the Theory of Planned Behavior,
the researcher investigated the Digital natives’ behavior intentions in
couchsurfing. This on-line survey in Chinese and English versions to was
adopted for carrying on the investigation. There were 632 valid
questionnaires received and the structural equation modeling was used to test
the relations among different variables. Factors that bring the positive
significance to the behavior intentions in couchsurfing include the safety of
couchsurfing, the personal development, the report of the media (e.g.,
newspaper, magazine and so on), the sufficiency of the information, the
courage of communicating with strangers and so forth. In conclusion,
according to the research result, the researcher proposed the relative
suggestions and directions for the further researches.

Keywords: Digital natives, Theory of Planned Behavior, Couchsurfing
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Dear Ladies and Gentlemen,

This is a questionnaire for studying people’s ideas and attitudes toward couchsurfing.
My advisor is Dr. Chen-Yin Chen, a professor of Sciences in the Department of Tourism
Management. Please take a few minutes to fill it out. | will be very grateful if you are able
to offer your opinions. You will remain anonymous, and all answers will be treated with
complete confidentiality.

Sincerely Yours
Yi-Ting Tseng
Graduate Student
Tourism Management
Nan Hua University

Couchsurfing is a type of personal low-budget traveling. You sleep in a stranger’s home
without offering monetary compensation as opposed to staying in hotels or at a friends’
home when traveling abroad. The strangers are members of couchsurfing.org. If you are
interested in couchsurfing, you can visit http://www.couchsurfing.org/ .

Part1 Affective XIZIZS |99
The questions below are designed to better understand § @ = 5 é é S
your feelings toward couchsurfing. = =5 |3 |a =
(Pl_ease select a single answer that best describes your | > >
feelings) 3 o
1 | Couchsurfing is innovative. 5 |4 |3 2 |1
2 | Couchsurfing leaves a deep impression on me. 5 |4 |3 2 |1
3 | I am attracted to the idea of couchsurfing. 5 |4 |3 2 |1
4 | Couchsurfing is wonderful. 5 |4 |3 2 |1
5 | Couchsurfing is special. 5 |4 |3 2 |1
6 | Couchsurfing is safe. 514 3 |12 |1
7 | Couchsurfing is easy. 5 |4 3 |2 1
8 | Couchsurfing is comfortable. 5 |4 |3 2 |1
9 | Itis adventurous and exciting to couch surf. 5 |4 |3 2 |1
10 | Couchsurfing gives me a sense of freedom. 5 |4 |3 2 |1
Part II Cognitive 21Zlgs |2 (82
2|8 528 &ea
The questions below are designed to better understand your | << = ® |3 <
ideas toward taking part in couchsurfing. ég
@ S
1 |1 can have profound travel experiences by couch |5 |4 |3 2 |1
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surfing.

2 |l can enhance my own personal growth through|5 |4 |3 2 |1
couchsurfing.
3 | Couchsurfing can help me do something | have never |5 |4 |3 2 |1
done before.
4 | Couchsurfing can help me meet new people. 5 |4 |3 2 |1
5 | Couchsurfing can help me save on travel expenses. 5 |4 |3 2 |1
6 |1 can improve my language skills through|5 |4 |3 2 |1
couchsurfing.
7 | I can broaden my horizons through couchsurfing. 5 |4 |3 2 |1
8 | I can experience local customs and unfamiliar cultures |5 |4 |3 2 |1
through couchsurfing.
9 | Couchsurfing will improve my ability to trust people. |5 |4 |3 2 |1
10 | Couchsurfing will advance mutual relationships |5 |4 |3 2 |1
between two people.
Part Il Behavioral 2255|922
The questions below are designed to better understand the é @ ;'-; % é @ é
actions you will take toward couchsurfing. < -t B 18 <
g
> 9
1 |l would Ilike to spend more time visiting|5 |4 2 |1
CouchSurfing.org in order to better understand
couchsurfing.
2 | I would like to spend time and energy collecting more |5 |4 |3 2 |1
information about couchsurfing.
3 | I will spend time and energy learning how to be a| 5 |4 |3 2 |1
couchsurfer. For example, learning languages etc.
Part IV Subject Norm 21Zlgs |2 (82
The questions below are designed to better understand how é @ % § Q.%: § §
others’ opinions affect you for couchsurfing. < 2 I8 <
g
> 9
1 |My online friends will influence me to try|5 |4 2 |1
couchsurfing.
2 | Classmates or colleagues will influence me to try |5 |4 |3 2 |1
couchsurfing.
3 | Friends will influence me to try couchsurfing. 5 |4 |3 2 |1
4 | Newspaper reports will influence me to try|5 |4 |3 2 |1
couchsurfing.
5 |Books or magazines will influence me to try|5 |4 |3 2 |1
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Part I Perceived Behavior Control 2255|922
The questions below are designed to better understand your é @ ;—; % § § é
abilities or skills to help you when courchsurfing. < 2% 8<
2
@
Q
1 | My language skills are good enough to couch surf. 5 |4 |3 2 |1
2 | My physical condition is good enough to couch surf. |5 |4 |3 2 |1
3 | I have enough time to couch surf. 5 |4 |3 2 |1
4 | My travel budget is enough to support me while |5 |4 |3 2 |1
couchsurfing.
5 | I have enough knowledge to couch surf. 5 |4 |3 2 |1
6 | I can handle emergencies when couch surfing. 5 |4 |3 2 |1
7 | I am confident that I can couch surf. 5 |4 |3 2 |1
8 |l have enough information to understand what|5 [4 |3 2 |1
couchsurfing is.
9 | I feel confident when talking to strangers. 5 |4 |3 2 |1
10 || am brave enough to sleep in the home of a member |5 |4 |3 2 |1
of couchsurfing.org.
Part IV Your Intention toward Couchsurfing XIZIZS 9192
The questions below are designed to better understand your é @ ;,_; % @ @ é
intentions to couch surf . < — 2|3 8<
> =
Q
8
Q
1 | I will promote the advantages of couchsurfingto my |5 |4 |3 2 |1
family and friends.
2 || will promote couch surfing related websites, or |5 |4 |3 2 |1
forward couch surfing related materials to close
friends.
3 | I will encourage my family and friends to couch surf. |5 |4 |3 2 |1
4 | Couchsurfing has priority when | plan to travel. 5 |4 |3 2 |1
5 | I'will try to couch surf in the coming years. 5 |4 |3 2 |1
Part V Basic Data

1. Gender: o Male o Female

2. Nationality:

3. Marital status: o Single o Married
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4. Age :oless the 18yrs 019~23yrs 024~28yrs 029~33yrs 034~38yrs  omore
than 39yrs

5. Occupation
oStudent oCivil Servant oHousewife oORetired oEmployer
oOffice Employee o Free Trader ( Accountant, Lawyer ,Doctor, Architect etc.) oOther
6. Highest Education: oJunior High School

oSenior High School

oCollege/University Degree

oPost Graduate(Master/Doctorate)
7. Monthly Income
oless than 350USD o 351~670USD o 671~1000USD o 1001~1340USD
0 1341~1670USD 01671~2340USD o 2341~3340USD o more than 3341USD
8. On average, how much personal time do you spend on the internet everyday?(not at
work/school)
oless than 30 minutes 030 minutes ~less than 1 hour olhour ~ less than 2 hours
02 hours ~ less than 3 hours o3 hours ~ less than 4 hours o4 hours ~ less than 5 hours
o5 hours ~ less than 6 hours omore than 6 hours

9. How do you get new information or data?
o | will find it through the internet. ol will find it from newspapers ~ books or magazines.

10. Do you like to multi-task when using computers? For example: surf for enjoyment
and listen to the mp3 simultaneously.
oYes, | like multi-tasking when using my computer.

oNo, | only deal with one thing at a time.
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11. Do you communicate with your friends through on-line games ~ updating your blog

regularly ~ using instant messengers ~ webcam ~ Facebook ~ Twitter etc.?

O Yes. oNo.

12. Have you tried couch surfing before? o Yes. oNo.

13. Have you ever traveled abroad?

O Yes.

o No. If your answer is no, you don’t need to answer the questions below.

14. What is your preferred method of traveling abroad ?
olndividual travel( You arrange the trip ~ accommodation ~ transportation and food.)

oHalf budget travel (A tour company helps you buy airplane tickets and accommodations,
but you arrange your own trip.)

oPackage tour oBusiness travel o Incentive tour

15. On average, how many days do you travel abroad?

oless than 5 days o 6~10days oll~15days ©16~20days o more than 21 days
16. What is your budget for traveling abroad?

o less than 500USD o 501~840USD 0841~1170USD

0 1171USD~1500USD 0 15001~1840USD o more than 1841USD

17.Why do you want to travel abroad? (Multiple Choice)

o | want to relax.

o | want to relieve stress.

o | want to learn new things.

o | want to experience foreign cultures.

o | want to go shopping.

o | want to pass time.
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ol want to escape reality.

o | want to experience something exciting.

ol want to travel abroad because of my friend invited me.

ol want to travel abroad because of work.

o | want to travel abroad because of special events, such as:honeymoon or graduation trip.
o | want to eat delicious food.

o | want to share my travels with others after traveling abroad.
o | want to visit my relatives or friends.

o | want to challenge myself.

o | want to broaden my horizons.

o | want to make new friends.

o | will travel abroad because of family gatherings.

You have answered all the questions. Thanks so much for your help.
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