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The Mediating Effect of Virtual Community on Elementary School
Teachers’ Work Stress, Emotional Labor Load,

and Emotional Exhaustion

Student : Yi-Jiun Chen Advisors : Dr.Kuo-Jen Yu

Department of Information Management
The Graduated Program

Nan-Hua University

ABSTRACT

Under the enormous society changes, the social standing of teachers changed and
their authorities were decreased than ever. Because the phenomenon of fewer
children became worse, the expectations of parents and the society got higher, and the
education policies changed a lot, the teachers’ roles became more complicated. For
more interactions with parents and more conflicts with students, also more affairs to
cooperate with the education policies, which increase teachers’ work more than ever.
Therefore, over-loading work induces the increase of emotional labor load and work
stress of teachers. This might cause the burn out of emotional exhaustion and induce
the 1ssues of career burnout.

Virtual community provides teachers a convenient path to communicate with
peers and to interact with parents. Teachers develop emotional translation, peer
relationships and educational profession through the virtual community. Also,
teachers can relieve the emotional labor load, work stress and emotional exhaustion,
and to develop the positive teaching attitudes. Therefore, the convenient
questionnaire survey is adopted in this study to collect the cognitive data of teachers’
stickiness to virtual community, emotional labor load, work stress, and emotional
exhaustion. The mediating effects of virtual community among emotional labor load,
work stress and emotional exhaustion are analyzed by PLS. The research result can
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be used for teachers’ emotion management and profession development.

Keywords: Work Stress, Emotional Labor Load, Emotional Exhaustion, Virtual

Community
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W4 RS ERBRAELRDR] KRBT TRA T BB TIRAN

ERFUBLNER S0t PRt Hidd 36 R RKEFRE T
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BEYER D YRR AR 0 SEL TR SR Bk

BB R RCE BB A B S N2 A3 0.6 5 B4R g sk B S 6 2 Hair et
al. (1998)#71% K2 do] 5 0.35 5 Bofhiidh o WERP LB S EHE L0 2
wEHE B 1A AR S AAFRA -

A ¥

Frd PR REAR

AT MG REAER Y SROF ] RKF AR PFTH Y T EB L
FEV i A KFRS KRR E > F P AFTEET R A L
o~ é. r‘;i'il B %ﬁ'ri ~ 1A ':B’Hi/—rﬂ I f ;E]_‘l/i\’ﬁ mn %%‘QHT ?IFH,‘ °

PHEEALE S EREBLEPEETEFEY P AETFYE R

EAORABBEEFRERAL O PRAZHYEFL 2011 £ 127 1 p 1 2012 & 1
120 P AEF A28 PR E X w cBF L 3820 wfeF 58925 %  HP R
},‘"]“,/Tfi;é"é‘% R R BTSSR DA TR B 48507 E g srw T ¥ s 334

> Forw e 5 78.04 % o
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¥9 o A PLS e (FRE AT o AR AL ] &0 5 1 & SRRP I I 15

‘\‘FF %W“‘iI;]JY/E’ %ZH;ITU AR %ﬁ‘\‘ B {7 3 > A 2011 # 12 * 1

o2t

S|
%’;ﬂ\&
e
Wi

P 2012 &1 % 20p 5%l p > MBED ~ B3
Wi b P PR RFADEAHE S 2B A AR S E 428 > vz 382 1> o
5"]",% £ 5 48 7> 3 W8 R 33405 0 i 88.74% AR Y 11 334 (g xR B
F1% SPSS i {7 gzt (5t o 47 ~ BARRRIP] ~ B8 £ BT Y Balate Lo
-~
AETHRMNEEY 3 e o d 2418775 5 1094 > L5 2254 > HF 4

W ) §32.63%% 67.37%

41 ful i 4

57 oS ER
g 109 32.63
L 225 67.37

e 334 100
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AT HRALKEET 20 0d 2427 nRFEFT 5102555 105 4 >
F R AG31.44% 0 A= S 11-15 B S G 102 4 0 b 23R4k A 130.54% o
IRABSEFF 28 40k 2R A 838%  Hip| HIT B E TS
ERRT R B CRIRRTE TR o KEEF 5 16-20 £ F 54 4 o F 3R
HA16.17%  KEEFT 21 #1015 454 > F 2MFE A G1347% - o g 7 v
g it pR(RF)EFDL > JEY ARFEFTE 515 2k > TN KE

EF L6 E I 0 BIECS B R Y R (R B -

342 HF & T YA

i 7B A #x A
*ik 5 E 28 8.38
5-10 & 105 31.44
11-15 & 102 30.54
16-20 & 54 16.17

21 & 12} 45 13.47

&3 334 100
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EF A 11.98% iRl E b 3 2 AR X BIR U ERY ATE KT > KA K
Fobz e d ATV ACRE @Y RR(EF)EESDA FEY A 3140 khkEF oo 3

A6 R b K IR B T g R (R AR

4043 B8t i

iE I8 A i 7 A 1L

30fk(z )T 40 11.98

31~35%% 93 27.84
36~40p% 101 30.24
41~45%% 62 18.56
46~50p 22 6.59
51~55% 15 4.49
56 (z M) 1 0.30
£ 2t 334 100
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EES6A o A 1048% 0 5 S b o
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AR REAI I RoRF R F hE BB E 5 Cronbach’s o Hair et al. (1998)
3% 5 Cronbach’s o &=t 0.7 BF > T &7 ZFHE F LHF DGR > 4ok 4-17 97
7T AT Y % #ceh Cronbach’sa B9 <30 0.7 27 2L B4 L5 LF PR o

BATR AT G 0 Bl AT Ak K fgRlE & e R 0 Comrey(1973)
e A TR A B AF < 3 300 oo F R AECL A 100 0 3 F R ARIE(T Tl
AT o BHER ¥ (2000) iR E F1E A TR R ABKE D 0 F 50 0 F o EBdFa 4
AR ERT00 I om AR P RED S ARy 45 B &
bR JE 8 2:1 vt b o 9 Kaiser(1974) 14 KMO(Kaiser-Meyer-Olkin) 53+ & &
LT F) & A fraag £ 04A 2 0 Kaiser 322 KMO & & 0.50 ™2 F § @ 2 &< oo
A KMO 8070 124 5 24 $HE R BAF a = > 20 0.6 PITALEE - &
F 5 e KMO (A B 5 ¢ HERL (R4 (0.823) ~ HEFHHE T R(0.697) ~ it
AFH0.662) ~ FEFIHFLH0804) > % Kaiser(1974)s34r > 247 7 & 4o o7 KMO
ERT T R AR T FI R A AT o £ o d VAP B TRl R T 42T
B F1 & egd BoARER > $t - (EF @ 3 0 137 % (Bartlett’s test of sphericity) ™
* kR GTEA P Feodph Gl BF %A T M BT R

AATH B FIH L P (Fakre 0 2000) S AFT L A T 0 BT RS S ek

LR E(SA 416) BB AT e e B R B R (T FE AT o
AT AT hFl R A4 E s B LG 2 p REE TSR

BriRl(%4 4-17)0 £ 46 F1% 2 B4R % % 7 Hair % 4 % (1998)2 = ghit
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SHiE AL 0 (1) & T % 2 # @ (Bigenvalue) & 28 15 (2)1 5 % B Bl fh

2kt - P~F1% f iv £ (Factor loading)2 4 $3 18 < % 0.5

(3)93 5] @'_rg T8 P

B2 Pl RBEASO03H - Ft > AP R L e B Lz ik -

% 4-16 KMO £7 Bartlett # <_

A KMO ¢ Bartlett # %_
REFL (TR Kaiser-Meyer-Olkin B~ & if 823
14 B i RGP AN i 484.92
Bartlett 77/ % AR 7
ML P
.000
$CFF 4 ¥ 72 | Kaiser-Meyer-Olkin B~ if 7 .697
9z M8 #ic i+ > o e | 1358.195
Bartlett 354 %_ pd R 36
— .000
i Kaiser-Meyer-Olkin B~ i *» 662
ERE s VriE s Af | 687.51
Bartlett 3£ 54 %_ pd R 8
ML 6
.000
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% 4-16 KMO £ Bartlett # (&)

oo KMO £2 Bartlett # %
$pF T8 | Kaiser-Meyer-Olkin P~ if *» 204
142 #ic AT AR 572.85
Bartlett 375 %_ AR 2
.000
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# & K A B 7 e %1% § Cronbach' %Rk 7 fH%
S BE w B sa @ A B %
1 FR4 WS4 K Ak hkE TR 2.921 755 782 48215 48.215
WS8 % & eha (FiE i 741
WSIS HBAHFIFVIRRT 738
WSI1  #TEdeflp & # 53 38 p 2 ) Fa i 4 706
WSI13  sTt 4 £ S 4 (b4 p P 134 7 L
680
NS & FR T LY
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FA4-1T B A% ()

7;# & BRoaE R I8 1% g Cronbach' g AH%
FHE .
¥ B w & s a & o P #%
i+ f = ELS AEREFHETAEERD BT R 2.749 897 713 31.166 31.166
EL7 B1iEl A ER(ERE)ZRNZEE T p ADEFRE 1494 876 24.704 55.871
EL6 B1irt s AEREIA AP LR R R 1.160 837 19.873  75.744
EL9 B iF > ey A WARNE B A G 710
EL3 RKEF L (E E b~ — TARR TR 883
EL4 KEFL (T2 MPARER 5 7 & o 853
ELS WEF L 15 F A 822
EL1 BEHEL > TFEREATIRETR AR PER 938
EL2 RGO AE IR ERIERY RE T 933
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£ 4-17 o A48 % ()

w o% K A i % PlE gy i Cronbach s @ g &4 %
S BRSO E o agy
BEAAFE VC2 AR BB EOR S 2.175 877 827  66.115 66.115
LB VC3  AFR 8 A EALE ekt 844
VCl A g 5/ g mate 839
VC4 N R B S A b 678
WHigic® EB4 #HaAa 2 > Fropi-AondwF1FI-FF#E 1652 856 853 69379 69.379
EB5  A$f#%H 1 (R 3 & 848
EB7 ZRIFak- Fia FLARA HE FH LR 836
EBS A E 1 TR YRS 791

M FE A A q%?ﬁ’g<05m%"]f
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FZ & RIEH AT
Bl B S G do ke (convergent validity) ¥ % k3T B A chi

& (construct validity)(Sethi & Carraher, 1993) - Fornell & Larcker(1981) & 3% =
e e R B gt 2 (D F KA HFF f &+ 0.5 (2)Composite
reliability (CR) & % *t 0.6(Jéreskog & S6rbom, 1993); (3) L 5% B #ic %
(Average variance extracted; AVE)% * 0.5 - ## 3 £ & ehig e R g Re57]30 &
4-18 » BEARHCEF L (TR 4 B2 S 4+ ;=0 AVE /[ 3% 0.5 2 Claes(1981):% &

PRREEZPE SRET2ZARE > TRAQE S50% P R R A kg plEE
Ao FHEPrEAERCR)G:AH 1T RS iR A5 g 5
B BRI TERA B EF I o AVE £ 050 eA Ha CR E 7 5

=% B> @ > Cronbach’s o #2335 E 47 2. - R nZ B F7E

E‘k
Tl
K
3

i (Bollen, 1989)» ¥ H & <3 0.7 AAZE 424 AWz &> @ 03507 B2
3 #* & 7Tk (moderate reliability) - | ** 0.35 B & 7+ # % & $#& X (Guieford, 1965) °

AT 4o £ & hCronbach’s a B + 3% 0.7(%4% 4-18) » # &5 A7 g
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F B ER NG AR e B AR A o
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% 4-18 RIE A 155 %

.3
Ho e =i FZ L FE L T &(T-value) CR  AVE Cronbach's a

Mo 55

1 R4 (WS) WSS 3.224 0.732 1.010 21.072 0.846  0.480  0.780
WS9 3.180 0.558 0.991 9.515
WS11 2.841 0.729 1.025 19.746
WS13 3.817 0.654 1.033 14.063
WS14 3.227 0.744 0.960 18.246
WS15 3.592 0.718 1.008 20.130

s AL F(VC) VCl 2.358 0.966 0.877 112.041 0.953 0.910 0.902

VC2 2.479 0.942 0.927 54.575
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# 4-18 BIE B A 478 % ()

o J& ;i e A4 FE BEL TE(T-value) (R AVE Cronbach’s a
F# ¥ 7% (L) BLI 2.964 0.659 0.972 9.634 0.843 0473  0.783
EL2 2.696 0.672 0.942 9.504
ELG 3.130 0.703 0.943 12.493
EL7 2.894 0.740 0.946 13.962
ELS 3.029 0.703 1.005 10.753
EL9 2.714 0.645 0.931 11.178
I % 4 :B(EB) EB4 2.168 0.872 0.764 55.742 0.900  0.691  0.852
EBS 2.263 0.833 0.821 33.942
EB7 2.109 0.832 0.767 36.781

EBS8 2.118 0.787 0.720 20.216
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Fm e g~ fed R0 dh A L AT OB 0o do B 4-1 975 0 B B HESS R

HEBOFBEREL 198% 0 BIEAIT 6L RKEFL TR HEBRAEIR D

—f

£% 2 &% h(B=-0.035; t-value = -0.739) » H v /=% 2 B ¥ » B 7 SEm sy
PR AT ¥R L TR 4 iR T Thlic s f=0.363 » t-value =7.643; KEF L FR 4 5
FOFF S AL B enRE T (i B s B=0.265 > t-value = 4.805;1F 5 ¥ 7% f 4w € S5d KFF
1R JHRFFEEDBE S TR EDiaE: B=0096; HFF k4 5% f ¥t
B BRAL AR R PR T (R B : P=0.188 > t-value = 3.306; FFF ¥ ix f K ER
Wi Ao Benps T e s B=0.236 > t-value =4.359; HEFF ¥ % 7 € 5d RE
LHEA R RFESEARE 4 FREPEDREL B=0.023; 3 m FAAFHILR

FOEF AL R T fa B S B=0.120 0 t-value =2.261 ©

H bR T

(.

R2-0.132

7.543) 20.035*
0236+ E0.739)
(4.359)

*P<0.05

Bl 4.1 BIEA 15 %
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