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A Study on Online Memorial Services and Model Construction
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Abstract

This study mainly seeks to find out the level of acceptance towards online memorial
services amongst Taiwanese adults as well as the content of services they need. The
objective is to investigate the relationship between personal background variables, level
of acceptance towards online memorial services, attitudes towards traditional
tomb-sweeping, as well as the content of service demands with regard to online
memorial services. The research method chosen is the questionnaire survey, using the
“Research poll on service content, mode and construction of online cemeteries” as a tool,
the official sample being 857 tertiary students and community college undergraduates,
with an effective response rate of 89.1%. The data collected was analyzed and discussed,
deriving the following results:

1. Those who were more receptive towards traditional tomb-sweeping were less open
to online memorial services.

2. The level of acceptance towards online memorial services was higher in youths.

3. The services offered by online memorial services should comply with local customs
and culture.

4. Users are most concerned about the privacy, customizability and user interface of
the online memorial services.

5. The content of service demands were found to differ according to background

variables.

Keywords: Online memorial services, Internet, Tomb-sweeping, Model construction
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Legacy.comr
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Forever

An online memorial website is a fantastic way
to pay tribute to your loved ones. It is more
creative than an obituary, and is a great way

ies you may be having via our live help.

You can share memories, photos, videos and
more, creating an everlasting online tribute to
those who have puud away, and access it
from anywhere in the world. The unique
virtual memorial that you create will remain
indefinite d of time. This

O.helr own personal tributes and condolences.

Altenatively, youcanaeatemem:a.yspeaal
Btuewh-am word protected, so
only those who 7oa chousato B
paseword with will be able to aceess the
memorial.

Latest Candles Lit

Whichever option you choose, you
s R
Remembered Forever!

‘Your Remembered Forever Website Features:

> A unique website address for,the memorial
> Tell your loved one’s life story)
> Upload phots, vileos and aidi cls

Charities Supported > Easyto use edting systemt A‘

Cance
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~ Rest in Peace (http://www. rest-in-peace. info/)

PEACE

START ] [ INDEX
13.09.2009

CEMETERY

Micrefinance Empowers

Join us in enabiing t st of the poor to im

BOOKS ]
L BT s

Last Entries.

Olubunmi OJETUNDE

1944 - 2004 B2

Last Condolence
Olubunmi OJETUNDE
1944 - 2004 2

Olubunmi OJETUNDE

1944 - 2004 2

Olubunmi QJETUNDE

1344 - zoo4

Olubunmi OJETUNDE

1944 - 2004 3

Olubunmi OJETUNDE

1944 - 2004 B

Add page to favorites

Dedicated to the Memory of the Dead.
They are Gone but Never Forgotten.

Create an onlina memorial and search through our database of funeral
homes.

[l Online Memorial Service

We provide an online memorial offer for your beloved ones, 50 you are able to leave some
information and photos for everyone to see

While an announcement in the local paper is visible only for a short while and only 1o  local
area, we offer a world wide service. So relatives in any area or country can read your
information.

© Your entry is reachable by using www rest-in-peace info/forename-sumame !
o Add pictures to your memarial page
« Condolence entries for every memorial

[l submit a new entry for FREE
‘You can create a new entry about a beloved one for free.

1. Register yourself (click on REGISTER)
2. Confirm your registration e-mail

3. Login (click on LOGIN)

4. Submit a new entry (SETTINGS)

[l Companies around Funeral Services

We offer additional senaces for funeral homes and related businesses . You can register FOR
FREE as well and will be part of the funeral senices and related businesses directory. This
senice is intended for funeral homes, funeral directors, market-gardens. chiselers,

1. Register yourself (click on REGISTER)
2. Confitm your registration e-mail

3. Login (click on LOGIN)

4. Modify your settings (SETTINGS)
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= ~ ObitsIndia (http://www. obitsindia. com/ )

Obituaries & Memories online Obituary

India obituaries online - First india online obituaries website with obituaries from across the world. The only india online obituary provider.

Obituary & Memory Obituaries online:india's #1 obituary website. A leading provider of ebituaries online in India and abroad. You can offer your condolences to your loved
ones. You can pay tribute, relate your thoughts, experiences and memories.
Putish

e | T
[choose for pubsc or private obiuary Esting. | 7 By
@ { @ \ o 2] Email:
§ ! 2T i
o \ \ Password:
Ik \

search obituaries
[Search through thousands of obituaries in india
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Obituary plans & Price
Ditterent pians for publishing an obiuary o Obituaries Search Today's Ghituaries
o st e Country, State & City: Name City Date
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. Start Obtuary Search |
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