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The success of cloud bookstore is dependent on the
readers’ continued use. However, the readers can
change their use among different cloud bookstore
easily. It is important to analyze the readers’
attributions of cloud bookstore continuance to shape
good services for holding the consumers. This study
integrates the Task-technology Fit Theory and
Expectation Confirmation Model to explore the change
of cloud bookstore continuance. We found the
readers’ expectation about cloud bookstores are
determined by the task and technology characteristics
more than readers’ individual characteristics.
Meanwhile, “individual use context-technology fit”
is determined by readers’ individual characteristics
and their confirmation of expectation. However,

“ideal task-technology fit” 1is not significant to
be influenced by the readers’ confirmation. For
readers’ change of cloud book stores, the “ideal
task-technology fit” 1is as important as the
readers’ confirmation. Both of them can influence
the cloud bookstore continuance via the percieved
usefullness and readers’ satisfaction.

Cloud Bookstore, Expectation Confirmation Model,
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FHEOOTHE RN T R R R G AR T m PR e A o 2Ty
TR R I EDRERA AR A BB 0 AT L F PR “%E’ R
7% F(Malhotra et al., 2008) > 3#4rKim(2009)#7% » P w I F #3 2 HE s g fie +
M- o RRARIEAR AR A K0 @ A E 4 W4T “LHsu et al.(2006) LR > B oor B SE AT b oA
T R 2 e

BRI T ] ARG EREE S AEEE N BASEHER- PR R B
B A Zigurs et al.(1998) s 7341 H 3§ fie 4% 7R IL 345 (Specific theory for task-technology fit)
BLEL > BB A ihig * 8 (Individual use context) ¥ £ T - fAHiE RV L ® A 5 I E G5
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#4 # if fie(Ideal task-technology fit; ITTF), 2 T A enig * ph % -4 3 i fie(Individual use
context-technology fit; IUCTF) ;» # ¢ ITTF= 3| i3 451255 & 7% 2 55, IUCTFR| % 31
B A gL g & 17 B 3 (Gebauer et al., 2005; Gebauer et al., 2010) ﬂ\‘”‘% Pl s b
A RN XD B AR EFIERNEY AL g TiEn PR ﬂﬁ;fijim’ﬁ #
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Mg A po - R | A2 B (Gebaver et al, 2005; Gebauer & Ginsburg, 2009;
Gebauer et al., 2010) » FJp* 4.2 =23 iﬁ‘m'fii’“ oo AP EBR

Hig 2 f i g ki ¢ T eniz ib-fpLitif ek | A2 B
Hip g it B A it g 8 B 4 chie » P 3Pt A2 P

ETTF 2 ECM chig &2 6 > @ % FcnF o) FRPFEHTR At BEnid 2 4
rrid & & F dpiAv(Staples et al., 2002) > Sun & Zhang(2006)z% 5 TTFE € 8258 & siemgasry
M@ gt % % 7 Klopping & Mckinney(2004) s34 4% o Chen et al.(2012)3% & E3-F 3§ fe &
g —*‘ ,% LRZFOM GBI E L5 Lin012)5# 7 o A H-f e R BB L R L0 AP M
1o F]p LL Goodhue(1998)4p &} TTF chie & g% » R * F s L A~ 4773 4« - Woodroof &
Burg (2003)R)i&—- H4p o & * H 4G A2 ﬁ’iﬁﬁ?ﬂ(Attribution)rﬁ &’%ﬁgm s T M e
(Predisposition) » £ gt — M BAR Y FHPER Y HRY ZHRER - B2 BT B ORE
T oo R FH AN PN DT I PEGR

Hoot) # 2 FEE g B0 % H 3 M1® e iz AP e B e o
Ho ) #3 FEZE B R Y F 8 T 4 enit » N F-pati e it einsr o
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rF 2 Jfﬁ\i (i~ PHEFE S BAFE STTE 323 Y BA R ~F R
MEYDE E R 2w fp b e }EL (Bhattacherjee, 2001; Bhattacherjee & Premkumar, 2004;
Gebauer & Ginsburg, 2009; Gebauer et al., 2010; Goodhue & Thompson, 1995; Davis, 1989) -
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2T E AT EIRI B I A TTDEFE AR BRI RT SO F LR
ERAZHIBEARFLY A 2 o
21 EARATRAITES
5 P £ % 7% P £ %
{ES)] i Dhd s hE
7 64 | 34.59 1 &E(F)T 145 | 78.38
+ 121 | 65.41 2-3 & 31 16.76
4 E(5) 9 4.86
EX
30 (7)1 48 | 2595 g 2t o GF
E)
31~35 & 57 | 30.81 HiE> 0 101 | 54.59
36~40 & 30 | 16.22 LR 30 | 1622
41~45 28 | 15.14 Wy (REE) 114 | 61.62
46~50 12 | 648 rEER 25 13.51
51(7 )+ 10 5.40 By gk 38 | 20.54
H 11 5.95
KT ALR
~ 7 80 | 43.24 % 23 np chl P2
(4i%)
o 90 | 48.65 B 3T enR ok A % 53 | 28.65
£ 4 15 8.11 HAMTEBEIFFEL | 64 34.59
£
S 2 19 | 10.27
B B 89 | 48.11
NT$30,001-40,000 18 | 9.73
NT$40,001-50,000 66 | 35.68 FAIr PR ARG R
2 (G
NT$50,001-60,000 63 | 34.05 £ AR 56 | 3027
NT$60,001-70,000 20 | 10.81 AT % 55 | 29.73
T$70,001 12+ 18 | 9.73 TR T Ha 60 | 32.43
EAIE B 79 | 42.70
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1 AL & TR A7 %)

7P ﬁti % 7P 2 %
#FHNTEY I CERRES
1] ] pEIp 149 80.54 i@ * 2= Rt i ?
(4i%)

1] P(7)2 P 24 12.97 Y 33 13 7.03
30 (7 )4 B 5 2.70 ?E@?:" E 103 55.68
5/ (z) Mt 7 3.79 - f‘ 9 %‘f T+ 3 134 72.43

wEL+E 49 | 26.49
& % vt 2 5T g\‘.g@?
+3 (&)
hami % 3 54 29.19 Zad S Ao il A ks

A2 E)
T 4 | 216 | [#aae 18 | 973
BB E 2 13 7.03 B ioX e 17 9.13
MagV % 3 19 | 1027 THEER 47 | 25.41
ibook store 32 17.30 P 152 | 82.16
google books 9 | 51.89 His 5 2.70
A 19 10.27

4.2 B B A A

% Cronbach’s o %3707 b > &7 AL E G REFDRE R » 20k 2 5 0 JTaprck £

SERIEATRIE Y 5 - W& ip i ﬁ&i o BEHEL T L TR R E ( Average Variance
Extracted »AVE) R»JEZ 0 <3005 3 ¥ A & & &g jcacrc R (Fornell & Larcker
1981) -

Rt h BRI R e ae R R 0T 2 BRI (1) B TR é :ﬂ{i:a_w?
05;(2) #4248 (CR) @& 07, (3) T8 B#HKE3mE (AVE) 33 050 A3+

F2ZRERENALFTE IR 2977 0 HEH L2 B3R o

72 plEBR A%

ik AREFL | oz | pwg CR AVE
Taskl 0.846 2.632 0.986 0.925 0.712
Task2 0.863 2,919 0.972
Task3 0.867 2.627 0.895
Task4 0.847 3.011 0.961
Task5 0.793 2.897 0.981
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2 RIEHG A 418 %)

FFE I‘é‘ zgﬂ‘%fu

%)% § i

(i

T S CR AVE
Techl 0.811 3.859 0.815 0.905 0.704
Tech2 0.883 3.692 0.735
Tech3 0.881 3.573 0.838
Tech4 0.775 3.497 0.835
Indivl 0.845 3.022 0.938 0.910 0.772
Indiv2 0.891 3.481 0.867
Indiv3 0.899 3.486 0.867
TTF1 0.809 3.751 0.645 0.922 0.628
TTF2 0.815 3.643 0.685
TTF3 0.832 3.546 0.675
TTF4 0.790 3.670 0.711
TTF5 0.686 3.389 0.737
TTF6 0.800 3.443 0.743
TTF7 0.807 3.627 0.727
Discl 0.900 3.335 0.791 0.936 0.829
Disc2 0.945 3.373 0.798
Disc3 0.885 3.454 0.744
DTF1 0.735 3.314 0.920 0.920 0.658
DTF2 0.759 3.238 0.871
DTF3 0.762 3.227 0.836
DTF4 0.859 3.395 0.774
DTF5 0.851 3.411 0.783
DTF6 0.887 3.389 0.787
PU1 0.873 3.465 0.773 0.939 0.794
PU2 0.877 3.573 0.812
PU3 0.921 3.665 0.763
PU4 0.893 3.719 0.778
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42 BIEES A%

98 S5 AREFL | rmg | gy CR AVE
SATI 0.826 3.714 0.751 0.937 0.714
SAT 2 0.852 3.697 0.726
SAT 3 0.807 3.427 0.697
SAT 4 0.850 3.427 0.749
SAT 5 0.884 3.449 0.706
SAT 6 0.851 3.557 0.743
CIUl 0.884 3.465 0.897 0.955 0.750
CIU2 0.908 3.373 0.851
CIU3 0.846 3.249 0.789
CIU4 0.802 3.043 0.885
CIUS 0.838 3.573 0.792
CIU6 0.889 3.427 0.857
CIU7 0.892 3.477 0.835

4.3 BB A H

rEF R * BB T 22 (partial least squares ; PLS) e Bootstrapping #7 5 ki€ {7 B /5
"‘ﬁiméﬁ%“r*/v\*‘r CRERH R E LG R sl 4 T A ER Y (R BRI Gk
(B) RLBRHEF Fehi & - Bootstrappmg st 2 R EA MG AR B g
3 N RIE A REAT 0 T A LR R ERT S A R Pifﬁ,ﬁﬁ“mfﬁ oo w3t
% APLS WA S S 40B 8 #1or 0 E AR ch#eF o W R & S Gl (B E) o t-value o B2
ElkE T I REHES RO EERE > AR AT L gl F £ tvalue 0 t-value> 1. 96
TR L ARFLREL 005 TREREF -

R A%

R4 2R R

(R?=0. 303)

1B AH

B 8 BILA Y55 %
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