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Demographics as the Antecedent Variable of the Tourist Satisfaction in the
Su-Chung-Hsi Hot Spring Area
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Abstract

This Study aims to investigate the perceived customer satisfaction towards the travel
environment of the Su-Chung-Hsi hot spring area and the B&B industry through a
questionnaire survey and field research. The analysis of current business operations are
presented, moreover, research results are provided for local operation and community to
maintain sustainability and local culture. This research conceptualizes the questionnaire into
two dimensions-customer satisfaction towards hotels and B&Bs, and satisfaction towards
entire hot spring area. The SERVQUAL(PZB) Model type scale are applied, and 50 tourists
are successfully interviewed through t-test and single factor variance to validate the
hypothesis. The Finding indicates that unique attractiveness of a destination will be the first
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priority for local community and operators. The results also show that 61% of tourists are
willing to revisit the destination indicating tourists are satisfied with the provided services.
Furthermore, spring water quality, induction process, and access convenience are the major
variables that received most attentions. Imputations for academics and management are
illustrated.
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