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Comparative Study of Consumer Shopping District Importance and Satisfaction

— A Case Study of Kaohsiung New Jyuejiang Shopping Area
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Abstract

The rising awareness of today's consumer, business district is established to meet the
needs of consumers, in order to maximize the operational effectiveness of the aggregated
consumption field, specializing in the provision of goods or services consumers want, leisure
and entertainment district are both functional this study aims to explore the consumer to feel
the importance of the feelings of satisfaction and consumer spending before the New
Jyuejiang Shopping Area after Kaohsiung to participate in self let consumers fill out a
questionnaire, and descriptive statistics, factor analysis, t -test and multiple regression
analysis to understand the extent of the difference between the feelings.

In this study, a total of 600 valid questionnaires. Good reliability Cronbach's o
coefficient as high as 0.954, validity analysis of more than 63.0% explained variance, but also
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by the results that consumers feel the degree of importance than satisfaction inner perception.
With particular emphasis on the “transportation convenient” and "commercial street to
provide quality of service”, the least attention to “microphone broadcast volume” and
“amusement facilities”. And am most satisfied the “merchandise quality” and “transportation
convenient” and “the provision of toilets” are the most dissatisfied with. The analysis of the
importance and satisfaction dimensions by a factor “varied diet”, “recreation facilities” two
factors are the same, and variance analysis shows informed that the differences of the
different residence, will not cause consumers in the degree of emphasis the effect. As well as
differences between the marriage will not cause consumer satisfaction. And “goods
cheaper(satisfaction)” for the consumer evaluation of behavior most influential.

Keywords: New Jyuejiang Shopping Area, Questionnaires, Importance, Satisfaction, the
Difference Analysis
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