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Abstract 

The purposes of this study were to explore the leisure motivation, leisure 

benefits, quality of life and job satisfaction of bike participants of Chiayi 

area and to explore the relationship among the leisure motivation, leisure 

benefits, quality of life and job satisfaction of bike participants. The 

subjects of this study were bike participants of Chiayi area. A total of 400 

questionnaires were sent out and 359 responded questionnaires are 

effective. The response rate of effective questionnaires is 89.80%. T test, 

one-way ANOVA, and canonical analysis are used to analyze the 

collected data. The findings of this study are as follows: First, there were 

different in gender, age and education and in bike participants’ leisure 

motivation. The significant correlation is between Leisure Motivation and 

Job Satisfaction. Second, there were different in age, occupation, 

education and marital status in bike participants’ leisure efficiency. The 

significant correlation is between Leisure Benefits and Job Satisfaction. 

Third, there were different in gender, age, education, monthly household 

income and the place they live in participant’s quality of life. The 
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significant correlation is between Quality of Life and Job Satisfaction. 

Fourth, there were different in age, occupation, marital status and 

monthly household in participant’s job satisfaction.  

 

Keyword�Leisure Motivation, Leisure Benefits, Quality of Life, Job satisfaction 
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�È�Ó+�,®3ÙZîcA
ÃÄY[�I�/T�0�`
b�

�[��Ë�Iì�Êí,W
³4�iÊí�ÈÚÙ�\é$%2�

�S�
¤��ÈÚÙ�ô�
�X
���Þ±²|�J�¦øEõ

/¤��ÈÚÙ
��±²|�J�¦øEõ/¤��ÈÚÙ/Aw�

��Ùµ���
³4��¤�Ð������Ù�2 

    ÌÝ4Z�]^Ô_�´Í
FA��RRT"��¦§S�f�

Í�`Ô
~®Aw!�z;s4DDabÏ�c
�4!"xLt�

AwM�Ïdef¡SÏ;Aw/UÎÏAw/ö÷ÏAw/ãð��

�%&�gö2Dumazedier(1974)J�ö÷�#¾º�
 ��²h�ö

÷f,�G<bSijAw�äkÏD�ÏbSzw!�ÐlyhG�

�3�ý�
�7¨mË�*nAwK;ÙÔj
�Yö÷Ë�[�2



 

 6 

¦�oT��È�pq
Xz�c��È0¶
�M�ÈÂÙ
 A,

{AwPA��ð2Mannell(2006)$ ö÷PTb�Z�iAw��

�2���Þ±²|�J�¦øEõ/¤�Aw���
d±²®rs

/ö÷õ/��Ïö÷PTÏ�ÈÚÙÙµ�R���
³4��¤�

Ð������Ù'2 
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1.2 ���� 

 

 =��������
���S|�}�¦øEõ/¤����t


u5rv�w±²|�}�¦øEõ/¤�ö÷õ/��Ïö÷PTÏ

�ÈÚÙ(Aw����ðô=x
d7¨ôJ%y�[
����x

���z{|}
®ù"Bï����W`: 

�Ï� ±²|�}�¦øEõ/¤�ö÷õ/��Ù¨ú2 

�Ï� ±²|�}�¦øEõ/¤��ö÷PT�ï�2 

�Ï� ±²|�}�¦øEõ/¤��ÈÚÙÙ~�2 

'Ï� ±²|�}�¦øEõ/¤�Aw���2 
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1.3 ���� 

 

�Ï� zÑ��ÔVY|�}�¦øEõ/¤�ö÷õ/��4ªx�

��Y? 

�Ï� zÑ��ÔVY|�}�¦øEõ/¤�ö÷PT4ªx���

Y? 

�Ï� zÑ��ÔVY|�}�¦øEõ/¤��ÈÚÙ4ªx���

Y? 

'Ï� zÑÔVY|�}�¦øEõ/¤�Aw���4ªx���Y? 
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1.4 	
�� 

 

    ���&��\¦øEõ/¤�ö÷õ/��Ïö÷PTÏ�ÈÚ

Ù/Aw���Ù��--S|�J���]2Yy�U
¤�R�rv

�
�����(�ù"*+\ö÷õ/��]Ï\ö÷PT]Ï\�ÈÚ

Ù]Ï\Aw���]°S`��: 

 

1.4.1������ 

    Y÷��µ[
¿ºìïc"õAö÷Ë�Ù���cQ
4À¦

ìG¨ã��%Ä,j
dO,�õ/���w�ø�
O�4��¦

§¦5�����
þ¦� ø�
õ/¦§�âc"�ö÷È���

%~j>Û��Ï���
2007@2\ö÷õ/��]4$|�J�¦ø

Eõ/¤�¦øE�ãðÞî
®À¦¨ã���Ä�
�;�ìÈÉ: 

\¦���]-$�4|�J�¦øEõ/¤��bSÓ+AwÔjÏ�

ÊË�M����Ï��È¨� x��Ï�q¦§�ãÏôÌ¦§�

ðcÏ��;�1Ï,¦§���y°�ö÷õ/��©��\�ðï»

�]-$�4|�J�¦øEõ/¤��bS,¦§ ��Ïc�ìG�

ï�Ï,�È xÈjÏ ¡Ltâ��ö÷õ/��©��\ôÌ¦�

ðc]-$�4|�J�¦øEõ/¤��bS¦�&'Ï)�¦§�J

��jÏbSxMj���ö÷õ/��©�2 
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1.4.2���� 

    |�}�¦øEõ/¤õ/ö÷È��¨©[
��ëìG�ö÷

��
Ç »ê�â�!�
�ö÷�¨©[a1hzÑ�ö÷PT


S��ìGõ/ö÷�!�
ï�ö÷È���û{âï��Ï�Mâ

ã,-(Ï;ìGYHZ[�G���2���¡ö÷PT�;�ìÈ

É¢\�ð�ÈÚÙ]$�4|�}�¦øEõ/¤Yö÷�bS1h

�â�£¤ýÏ&'ý
���¥�!Ñ¦
û{Ñ¦�f¡
d,¦

§��È[�;�1(��12\�É�È¨ú]$�4|�}�¦øE

õ/¤�¥u5ö÷È�TcA¦§�È�ï�Ï���Èw/
dS

üý�§na+¨�G
,¦§��È[���2\õö�Èï�]$�

4|�}�¦øEõ/¤�¥1hö÷bSñ#ÔjÏ�òã0
 

¡��ï�
,âï[�Èj2 

1.4.3	
�� 

    ����ç�de(World Health Organization, WHO)¡\�ÈÚÙ]

��;\�ÈÚÙ4$ìGY²�È�r8f�ï�[�1©�
³

%1/ìG��§ÏßîÏ§pÏ�ã�½Éx�2�©�ìGYâ

ï��Ïãð,)Ï£¤©�ÏHZ��ÏìG��S(M��P½É]2

���¡�ÈÚÙ�;�ìÈÉ¢ \AJãð�I]-$�4|�J�¦

øEõ/¤Y�ª¦øE���HIÚÙLtÏ��AwPAÏ×{�

vx��Ï�¥}[øùÏ×{¦§²Z�M�LtÏë�øù«�Ï

��¦§��jÏ�¥¦��òÏ���â�¬�©�2\M�Iì]

-$�4|�J�¦øEõ/¤���â²Z�M�
Wâ®JÏ?@Ï

Ë�Iì�Ó+©�2\âï,-]-$�4|�J�¦øEõ/¤Y�ª

¦øE����âYïj�/âï,-�Ó+©�2 
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1.4.4 ���� 

    Hoppock(1935)4_¯� Aw��m��
¤
���\Aw��

$�4Aw¤ãð/�ð6½É�M����1
O�4�Aw¤�

Aw0��ùmUf]2���²°W�Aw���4��Weiss
¤�

1967´À���±²Ï%y¨³�ù2 

    Weiss, Davis, England&Lofquis 
¤(1967)C4¡Aw����;

¨Ï¬Y(�ï: (1)¨Y��: Aw¤�Aw�â²¿À�f�1Ï´!

1Ï;�1ÏHZJKÏµ�JKS(ËW�j��Z�(2)¬Y��: A

w¤YAw[²û{�azÏi_Ï/�¶Ï·¸ÏÑÐµ���Ïæ

¶Ã�(ôì½¹�(3)�ï��: �¨Yý(¬Yý�ïÈÉ���©

�2 

    ���¡�ÈÚÙ�;6ìÈÉ¢\¨Y��]-$�4|�J�¦ø

Eõ/¤Y�ª¦øE���¦§�Aw�â²¿À�f�1Ï´!

1Ï;�1ÏHZJKÏµ�JKS(ËW�j��Z���©�2\¬

Y��]--$�4|�J�¦øEõ/¤Y�ª¦øE���¦§YAw

[²û{�azÏi_Ï/�¶Ï·¸ÏÑÐµ���Ïæ¶Ã�(ô

ì½¹���©�2 
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1.5 ������ 

 

 ����®�������Ù��-./��01W`: 

 

1.5.1���� 

    â®Y|�}��¦øEõ/¤
d�³�õ/¤�â�IxA

w
� 2009 ´� 2010 ´ßµ�Ð¦øEÈ�
����Ù��-.2

dY%y[S��ý�½¹�¦øEõ/¤��UºÉ&V»¼
X�

������-.2 

 

����� �����

åååå����IÆx0
��-.o�©É^UJ�
s½0Y|�J

�
Çôh®�J��¬YP�z�
�X�loTbS¾P���t

�-.2���¿À½¹°ÁÂ/¿À
��ÇBý02���s�

ÃÄ¦øEÅÆÙø©
o�Ç2±²ìG¦øEõ/¤�ø©
�l

oTbSSìG¦øEõ/¤����t
�ø Ç2���2å

å

å

å

å

å
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��� ��	
 

 

�����'	
�� 2.1�wö÷õ/��/R����2.2�w

ö÷PT�ðô/R���
2.3 �w�ÈÚÙ�ðô/R����2.4

�wAw����ðô/R���2 

 

2.1 ������������� 

�	ù"Y±²�����Ïö÷õ/�����Ïö÷õ/��

R���
_�¡ö÷õ/���R���°Èê�ð2¦øEÈ�õ

/¤õ/È����ZìGzÑ!��õ/ö÷Ë�2S`��^¨

¬
¤�ö÷õ/����ÂTô�|�J�¦øEõ/�ö÷õ/�

�2 

�

2.1.1����� 

ÉÊËËÌÍÎÏÐÑÒ$ ��4�%bSÓ1ø��¨YjÔ
ObS�4

Ç�ìG¨Y�Ä,j
dO,G<a�Gø��¨©2�� ���

Õ¹[¢£�\]
��ðôYãð!����ìÖM
SìG�!�

zgö�
ù�ÅÆ����Â¡Z�è
×�½É
SìG���Ø

ØßÈ�Ùagö�
���Â¡Z�è2Wsø��õ/È�4Ïh

!����ï�
��#¾lÚ4xT�2Wsø�/õ/È�rs4

ÛxÏh!����ï�
��X¾lÚ
¡Z·ÜÈ�2 

5ÝÞ>1993@��4�%Ó1ø��¨YjÔ
O�4À¦ìG

¨Y�Äj
dO,�x²ø��¨©2 
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úªH>1994@Yãð
�
��(motivation)4�%ß5�m�


àWS�
¤����ÙíÝ#)Ï��
áXÙ¬
xtâìzÑ�

µã
ä4Äj(drive)Ï!"(need)ÏZî(desire)�
OáÃWTå]>

æ���
�çèWé�ìµãTå]
�����O4Íå\¿ºì

ïÈ�Ï ¡�¿º�È�
d,¢È�ê(�U)¾¦��§�ø(�*

+)��%¨Y©©]
gNÙ
��dz½0�#¾ø�
ë4�%[

¤��j
Ä,Üìï�ø�
x½¾ý�êÜ�§ì�2 

�íî>1994@$ 
���"�4��G>�!�
®ïC4O

�G>°Áø���j2  

Dðñ>1995@$ 
��4!"�()�¿º��%¨Äj
ë

�ìGc"È��¾¦�§�ø
\hìG���Ü2 

«òó>1996@$ ��4�!��()[�{�2 

��[Ïôõ#>1996@Y��4$)º¦�ø��ãð©©
®

©��P�ö�ø��²�û{�÷ø���1��2��4�%©

©
�%[µ©©
�¿Àìï°Á¦��w�ø�
d,ø�ê¦½

¾¡_�ø2  

�ûùÏúj�>1996@��4ìï�¨Y¨©
ø�4³ì¨Y

¨©�rs
(��$�G�ø�2!��%¦ùø����T�2x

��
b�sx�%
R���b�úûNÝ%>��
�<�$ 


��4O,ìGY�øÈ��ãð�¨·�j
b��S`�ü¢  

1ÏGÀwW2   

2Ï$¾���wW2  

3ÏJ8wW2  

��ý>1997@����4O�ìïY�Ðø���¨Y¾�
 4
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�%þIý���
T#) ¿Àìïx®�§£¾ø��½¾Ïºü

(¡_J���¨Y,)2  

Samdahl and Jekubovich(1997)���$ 
���Â,G<Ò�ÓÔ

¦§�w/ÏÕK�µ(/�GÎ� �Ñõ/ö÷Ë���Z2õ/

��bS$�ìG4ª^_�Ð®È�
Êíâ�ì�����Â
b

�ZM��ÂÏUÎ�ÂÏ��,)Ï���Â�ÀÁ®õ/��2 

��Ì>1999@����4O,G<{�ø��¾�j
G>��

!ø�V4T¦�¨Y�¬Y���2 

���>2000@$ ��x\c°�}](to move)Ù�ü2  

N	
>2000@����4�%��(Äj
Y#á�0-`
G

�ø�Vx®��
T)��a°¦VÈ�2 

úè?>2003@$ ��4ìï�¦�VÈ��Uf©�(intensity)

(½¾(direction)2 

ú�r>2006@$ ��4O�ìïÈ��¨Y�Â
õ/��Y

ìGø�[x$�ý�ÀÁ2 

ÈêS�
¤������
®ô��¢��»�Ï;�1Ï�ð

JKÏM�IqÏö÷mËÏ��¦�Ïñ#ÔjÏG���ÏË¶Ï

�òÏãð½ÉÏ��½ÉÏï�½ÉÏ��ãÏzÚÙÏ��Ë�

!�Ï*+
�Ït	ãÏcJwWÏ?�Ï�ËÏ�ý'�Ïï�À

�Ï()+�ÏHZ!�Ï¦�'�Ï�È�»Ï;�'�ÏHZý!

�Ï(y�1��ö÷õ/��2�����|�J�¦øEõ/¤õ

/¦øEÈ��1�
����²°����¢¦øEõ/¤Y#á

�0-`
�p��¦§�!�
Ò�ÓÔ¦§�w/ÏÕK�µ(/

�GÎ� �Ñõ/ö÷Ë���Z
��Éâã
�ý'�Ïc�U
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Î0¶Ï��¦�ÏcBd�Ïñ#AwÔjÏ�â/c�UÎ0¶Ï

��âïÏc�ï�Ï
��´�Ïc�G����ù"õ/��
³

���Z)�¦øEõ/¤a�Ð¦øEÈ�2å

2.1.2 ��������� 

ú �ÏMñò>2007@C$ 
ö÷Bx`���¢1.ö÷4÷�

�Ï¦5��µ(�$b¦5fé��µ)22.ö÷4#jAwØ´!��

Ù¬��µ23.ö÷4���ôÙ!"/÷øÙø�S¬��µ2ö÷õ

/��
Y÷��µ[
¿ºìïc"õ/ö÷Ë�Ù���cQ
4

À¦ìG¨ã��%Ä,j
dO,�õ/���w�ø�
O�4�

�¦§¦5�����
þ¦� ø�
õ/¦§�âc"�Ë�ö÷

È���%Äj>Û��Ï���
2007@2 

Iso-Ahola(1980)$ 
ö÷õ/��4�)�ýÙ
�z4�;zÔ

�ðô
Bx`É�ì��¢  

(1)ö÷õ/��Z����
�ZÜ�vëßÓÔ2  

(2)ö÷õ/��Z�GÏ�J��
ZÜìG;Q��/HZ8

¨©�x²ÓÔ2  

(3)ö÷õ/��Z�0���
ZÜ²ZY�0�zÑ�x²Ó

Ô2    

Iso-Ahola(1989)� ìGõ/ö÷Ë��ð5
Bx6ì=����

�ý
���'�/*j2*j4�ìxj�ö÷��
Y*jë�M

�½É
n�G�H?���
Sf�ìG�È[�¦�ý��
�W¢

*nìG�%&Ï��Ï·�(UÎ2×�ìö÷�����C4'�

õ/ö÷Ë��ãð��
ù"4¦�$�Ï !�jÏ&'Ï
�Ï

��(�ò
�ö÷Ë��õ/OáhHZ(G���²ÀÁ>��
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�
2001@2 

ÈêS�
¤�ö÷õ/�����
z ÀÌ
ö÷��W

Iso-Ahola(1989)²� �\'�/*j]6ìÈÉ2bd
ö÷õ/��

�{�4SìG�¨¬Y�!�{��
CZ7¨ö÷õ/T'��ã

í����/¦��ôÌ�×�C4SìG¨Y�Â�¬YM��(

)
,{ìï!u5ö÷õ/Tñ#/�òãí2�����|�J�

¦øEõ/¤õ/¦øEÈ��1�
��ö÷õ/��²°���

�¢¦øEõ/¤Y÷��µ¨
�p��¦§�!�
Ò�ÓÔ¦§

�w/ÏÕK�µ(/�GÎ� �Ñõ/ö÷Ë���Z2 

����\ö÷õ/��]���4$|�J�¦øEõ/¤�¦

øE�ãðÞî
®À¦¨ã���Ä�
�;�ìÈÉ: \¦���]

-$�4|�J�¦øEõ/¤��bSÓ+AwÔjÏ�ÊË�M��

��Ï��È¨� x��Ï�q¦§�ãÏôÌ¦§�ðcÏ��;

�1Ï,¦§���y°�ö÷õ/��©��\�ðï»�]-$�4|

�J�¦øEõ/¤��bS,¦§ ��Ïc�ìG�ï�Ï,�È

 xÈjÏ ¡Ltâ��ö÷õ/��©��\ôÌ¦�ðc]-$�4

|�J�¦øEõ/¤��bS¦�&'Ï)�¦§�J��jÏbS

xMj���ö÷õ/��©�2 

2.1.3 ����������� 

^¨¬��õ/��R�rvô�zè
��?@·mn!>1991@

�[^Gö÷È�Ùù"���cBd�Ïñ#AwÔjÏ�â/c�

UÎ0¶��Â2 

��">1992@S�#J��^$vË�õ/¤����t
¡ö

÷õ/���>�\;�'�]Ï\�ý'�]Ï\ï�À�]Ï\(
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)+�](\HZ!�]�,ì�Â2 

5ÝÞ>1993@ ���#���»�%Ë·�ZF�øö÷���

�[��
Sö÷��Ôå±²®õ/ö÷Ë����
��Ôåy�

Ä¤�ö÷���,ì�Â
��»�Ï;�ý!�Ï�ý�'�Ï

HZ!�S(()+��2��#���»�%Ë·�ZFö÷��&

ç'¾���»�/()+�6ì�Â2 

��(>1996@S)*J��^$vË�õ/¤����t
¡ö

÷õ/���>�\¦�'�]Ï\�ý'�]Ï\�È�»]Ï\;

�'�](\HZý!�]�,ì�Â2 

+,->1997@�� 343 K�#�M./v#�0Ë�õ/¤�ø

��
¡ö÷õ/���>�\��»�]Ï\;�1]Ï\�ðJK]Ï

\M�Iq]Ï\ö÷mË]Ï\��¦�](\I�!�]�1ì�

Â2�[®GaÔVÏõ/��S(õ/ø�
��rsÀÌ
YGa

ÔV½É
M./#�0�Ë�õ/¤S2ýâÝÏ´-}[� 31-50 

3ÏÝ���ÏP
SD©�ÏµÑS4�G5�ÝÏgõ672S 10 8

9S�_Ý�õ/��C'¾���/»�Ïû{;�1Ï�iHZJ

KÏv0��/:�Ïö÷mËÏ¦�;�S(Â/ô��1ì�Â


d�S��/»��_Þ"�Â2 

5rQ>1995@y�^¨¬x�ö÷õ/�����
¦ø;<�

�P
�Ë�ýö÷õ/��Ôå
ÔåIV��w(�Â�w=Á 

,ì�Â
��4��»�Ïãð!�ÏHZ!�Ï()+�S(��

!��Â2 

5rQ>1996@S>^?±@P

����À�
ìSP
�Ë

�ýö÷õ/��Ôå
±²®Ë�ýö÷õ/�����ý
��r



 

 19

sÀÌ
zÑ´-S(zÑõ/H¶�Ä¤Yö÷Ë��õ/��½

ÉÏh\Üý��2 

�ÝA>1996@±²´µ
B
�ö÷È�õ/��
I�Â�w

bSy����'�Ï¦�[ôÏ(;�!���ì�Â
zÑý��


�Y¦�[ôS(;����Â�Ïh\Üý��2 

5ÝC>1997@SÉ^UD
BEFô��(UJEFG#��H

Å 622 *Ä¤����t
�w®õ/EF���
��rsÀÌ


EF¤õ/�âb��HI�ÙÏHZJKÏJ�1Ï-»1(ï»�

�,ì�Â�d�zÑ´-E¤õ/��x\Üý���Y2 

5�K>1998@SL�MNOPõ/¤����t
¡ö÷õ/�

��>�\��»�]Ï\¦�À�]Ï\�ý'�]Ï\âãgö]

(\;�!�]�,ì�Â2 

NÂQ>1998@S��RvS©ÙP
�����t
¡ö÷õ/

���>�\�â]Ï\GTU;]Ï\ö÷]Ï\È�Zî]Ï\&

'](\G���]��ì�Â2 

�VW>1998@Sõ/�vË�ÙPX
�����t
¡ö÷õ

/���>�\HZ�Â]Ï\ñ#Ôj]Ï\âï��]Ï\��ý]Ï

\µÑÀ�]Ï\Ë¶�Â](\�Ì´Y]�1ì�Â2 

Z[\	>1998@Sõ/j-vË�ÙXB
�����t
¡ö

÷õ/���>�\Ë¶/;�]Ï\�ý/H?]Ï\ãð!�]Ï

\ï»�]Ï\Ë�´�]Ï\��!�]Ï\�ò-»](\]^w

W]�_ì�Â2 

`F�Ïab�>1999@S�
J� 557 Kc_3S�Êí���

�t
±²®õ/ï�È����
dS}d�w�®�È()�e�
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,ì}d
��ÀÌõ/ï�È����b��¦�&'Ï��Á¾Ï

�ò+�Ï¦�/�ýÏ��Á¾(;�+���ì�Â2zÑ}d�

Ä¤Y,ìõ/���ÂéÏ\Üý��2 

ú�fÏg�"Ï��h>1999@S�J[
 848 *
����À

�
±²
�S�õ/ö÷Ë����
ÀÌ
�õ/ö÷Ë����

bS��þi(´µÀ�ÏG���ÏH¸/&'Ïï»�ÏË��Ù

/Èj)���V�Â2zÑý�Ïj�Ï®k/ªÏ´DÏË�lAÏ

Ë��µÏëëS�m£�µÏHI�µ�ÔVYõ/��·�&VÏ

h\Üý��2 

noÌ>2001@SM./ö÷Ë�õ/¤����t
¡ö÷õ/

���>�\��»�]Ï\HZ!�]Ï\ãð!�]Ï\��!�]

(\()+�]�,ì�Â2 

���>2001@SP
�����t
¡ö÷õ/���>�\ü

jý]Ï\H?ý]Ï\ !-"#ý](\()-*+ý]�'ì�Â2 

�6©Ï��p>2003@Srq¬ã
C 1039 *
����À�


ìS\P
�Ë�ýö÷õ/��Ôå]
±²rq¬ã
C
�õ/

Ë�ýö÷���/��ý2��rsÀÌ

�õ/Ë�ýö÷_ù

"��Â4��»��Â
_zÞ���Â4()+�2�zÑý�Ï


r/
1�
�YË�ýö÷õ/��·��Â�Ïh\Üý���

ý2 

`Ns>2003@S�[�M./Ë�õ/¤����t
¡ö÷õ

/���>�\��/»�]Ï\ö÷mË]Ï\HZ!�]Ï\;�

1](\ãð!�]�,ì�Â2 

5��>2003@Stu}Êí����t
¡ö÷õ/���>�
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\âï��]Ï\��òã0](\ñ#Ôj]��ì�Â2 

úvw>2002@Sx�èCFA����t
¡ö÷õ/���>

�\��!�]Ï\;�!�]Ï\HZ!�]Ï\Ôjñ#](\�

�»�]�,ì�Â2 

úè?>2003@S�
J�[
S����t
¡ö÷õ/��

�>�\-yâã]Ï\G���]Ï\z{º�](\¦�;Q]�

'ì�Â2 

�|}ÏMñò>2005@S�
n~PX
�����t
¡ö÷

õ/���>�\¨Y��]Ï\�Ñà-]Ï\u2à-]Ï\i�

�](\¬Yà-]�,ì�Â2 

�|�Ï���>2005@S�âË�õ/¤����t
¡ö÷õ

/���>�\ï»�/��èð]Ï\¬å/ïÞèð]Ï\Ôj/01è

ð](\H?/ö÷]�'ì�Â2 

���Ï�r�Ï�ü�Ï���Ï��ùÏÛ��>2005@SP

�P
zÑµ�S����t
¡ö÷õ/���>�\üjý]Ï

\H?ý]Ï\ !-"#](\()-�+]�'ì�Â2 

�ñ�>2005@S�v%Ë·ZF����t
¡ö÷õ/���

>�\âã��!�]Ï\HZ!�]Ï\;�!�](\�ý!�]

�'ì�Â2 

���Ï�Î�>2006@S�v�[�õ/¤����t
¡ö÷

õ/���>�\�ý'�]Ï\;�!�]Ï\()+�](\��

»�]�'ì�Â2 

��J>2006@S
�����t
¡ö÷õ/���>�\[ô

�È]Ï\ãð!�]Ï\HZ!�](\��»�]�'ì�Â2 
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�ÃJ>2006@SRv0�ÅÆ¤����t
¡ö÷õ/���

>�\;�!�]Ï\ãð!�]Ï\��!�](\
�!�]�'

ì�Â2 

aj�>2006@S���ø¤����t
¡ö÷õ/���>�

\H?ý]Ï\��èð]Ï\��ï»�](\Ôj)�]�'ì�

Â2  

ú|�>2006@S��J��Æ�ºË�õ/¤����t
¡ö

÷õ/���>�\G���]Ï\��ñÔ]Ï\¦�;Q]Ï\'

�ï�](\�i�j]�,ì�Â2 

���>2008@S�8}�^$v ¡����tÀÌ
�^$v

0 ¡Ùù"õ/���\6#Ôj]2 

¢£üÏ�¤¥Ø¦§¨>2008@S©��ª«�õ/¤����

tÀÌ
zÑõ/V�(p©�¬�õ/¤Yõ/���Ï\Ü��

(p<.05)2�zÑý�ÏSD©�Ï´-Ïë672Ïâ®J��ÔVo

Ï\Ü��(p>.05)2 

Beard & Ragheb (1983)��ö÷�����
À� ö÷��Ôå


XÔåS®�Ü¯(Murray & Nakajima,1999)
d¡ö÷����üj

ý (Intellectual)Ï ! -"#ý (Competence -Mastery)Ï() -*+

(Stimulus-Avoidance)ÏH?ý(Social)�'PºÉ2 

Iso-Ahola(1989)� ìGõ/ö÷ø��ð5
Bx6ì=����

�ý
���'�/*j2*j4�ìxj�ö÷��
*jìG�%

&Ï��Ï° ÏÙ±Ï·�ØUÎSf�ìG�È[�¦�ý��2

�'�ù"7¨õ/ö÷È�
'�¦�$�Ï !�jÏ&'Ï
�Ï

��Ø�ò�ãð��2 
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Ryan and Glendon (1998)S�[ 1127Kõ^þæopÊí�ö÷�

�
$ Êíþæop�ù"��x¢ãð�òÏÀÌ�JüØÐ3Ï

*+²³ÒÓ�æá�ÈÏâï�òÏ´â4µ���Ï[ô��ÏØ

·����t�nÏØ�G�ZÏØ�G�¤��ÏÀ�cäjÏcA

�Ñ1Ï&'¦��jÏËWâï�Ë��j/´YÏÀ�þi����

14 V
d¡X 14 V��y��\H?½É]Ï\�ò½É]Ï\üj

½É]Ï\�j-"¶½É]�'ì�Â2 

Murray and Nakajima(1999)S�[Yõ^æ4æ¶ 297 KÙær2

ýIðG
±²®ö÷��Øâã��µ���
��rs·Á ,ì

ö÷õ/��Ùù"�Â
���üjý(Intellectual)Ï !-"#ý

(Competence-Mastery)Ï()-*+(Stimulus-Avoidance)ÏÑ¸�ÀÁ(Peer 

Influence)Ï��(Friendship)�,V2 

Samuel Seongseop, Choong-Ki and David (2003)�ø¹^^Uæ*o

p����
$ op��YÉ¾�x¦�z�Ø��Ïº<Ø�¤�

�ÏUÎÅ»Ø
�Ï*næá�È
Yþ�opJ�ýÉ¾�Ù��

Cxz¼IìÂ/Ï?@Ø½Ïý2 

��S�x�ö÷õ/���R���{�
Êíõ/ö÷È��

��RSÝ98
ù"��Â�¢�ðï»�Ï�âÏ��Ï�q¦�Ï

Ó+UtÏ[ôH?I�Ï�Ë��Lt1×Ïñ#ÔjÏ�òã0Ï

*+ÌôÏf�mÏý�����
õZ{�zÑ�ö÷õ/��2å

���� 

S�XU
¤SzÑ���½QÏÔÃABÏ��zÑÙ¾¤Ï

zÑ�ö÷È�Ïp¿Jü(¾¤
²�[ Ùö÷õ/��õx²

zÑ
�ö÷õ/��ÀÌÝ982 
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Ý��ö÷õ/�����Ïðôí�ÁÂ2ö÷õ/�����

�Í�zÑ{�zÑ�f�ôü
�X��ö÷õ/�����Ïô

�(��
zÑ´Í�XU
¤xzÑ�d#Ï1(ÀÌzÑ��r

s2�	y�UXU
¤�ö÷õ/�����(R���25S�


¤��ö÷õ/���R���[
bS¼ ��Sö÷õ/����

�/»�ÏHZ!�Ï�ý'�Ï;�ý!�Ïñ#ÔjÏ��èðÏ


�!���T°���½¾25�
Beard and Ragheb ���¨³B

Ã
�>¢£
�Â´T´¬��¤°W
����S Beard and 

Ragheb(1983)²�º�ö÷��Ôå�=x
dõÄÛ�ÜÏ�ÝÞÏ�

rÅ>2009@�P
�Ë�HÅõ/��Ôå
�Ó;»ê����Ô

å
S\¦���]Ï\�ðï»�](\ôÌ¦�]��ì�ÂºÉ

T±²|�J�¦øEõ/¤�ö÷õ/��2 
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2.2 �� !������� 

ö÷PT$�4|�J�¦øEõ/¤õ/¦øEÈ��
õ/¤

�â��¦øEÈ��ï�²1h�#É��2�4ë�ì¦øEõ

/¤��¦øEÈ��!�©�b�x���Y2�X�	��õ/Ë

���ö÷PT®��mü
¿�
¤<�ö÷PT�ðô/��2å

2.2.1�� !��� 

Mñò>1995@å]ö÷PT4$õ/ö÷p¿�¨©[
bS8

9õ/�ìGÓ+âã,-
�4��ìG!��Ìt2 

5[x>2001@Y±²hx�\ö÷PT]�ºÉ�
²���-

Æf¢�©põ/ö÷p¿È��¨©[S(õ/ö÷p¿È�Ù�


bS89ìGÓ+âã,-���!��ìGùm12 

��ý>2002@�� >æ�mü
��ö÷PT4$ìG�Åï

Y¦5�µ�Ðö÷ø��¨©[
��Ð�È�x²ï�
d��ì

G�HZ{�xT�ÀÁ2 

J�PT�G�ôÙM�[
4!�û{#¾�ÓÔ
��G��

�Ïï»�ÏØÇHZ%&�È�Hd�2YìG½ÉObS�4�%

�É�ãð��ï�
WÈ�rÊ�1×Õt
/·�Y�º1×ä/

UG�ÀþiØøù[Ë�>ôÅ�
2002@2 

úè?>2003@��ö÷º�J�È�ì�È�[¬8�ø�PT


�ö÷PTÌÞÈ�[�È��¨��ãí��2 

��Í>2003@$ ÎÏPÐÑÙö÷PT��
�©¬Y(¨Y

Ùf�
ì¤WAwÙ²�ÐÙÈ�
bSz{øù��¤�õ/ö

÷È���®ï�(PT25XbSp#hG<õ/ö÷È���Ù

�
ÂY�û{ö÷PTÙ'�2 



 

 26

¢rÒ>2006@¡ö÷PT���ìGY¦5�µÓ
=�ìG¦

ÒÏ¦ù��
��õ/ö÷È�¨©[²{�Ùï�
ùmþ�®�

�âãx#¾9TÙìG12 

aÔ¨>2008@��ö÷PT�%ùm�ìGI�1
ö÷PT

$�4��ìGõ/ö÷È�¨©[Så(õ/��ï�
bS89ìG

Ó+âã,-���!��åìGùm12å

åÛ�Ü>2008 a@$ ØÝË�Fõ/ö÷È��¨©[
��ì

G�ö÷��
Ç »ê�â!��È�½¹
�ö÷È��¨©[a

1ö÷�PT
S��õ/ö÷È��
ï�ìG�û{âï��Ï

�Mâã,-(Ï;ìGYHZ[�G���2 

ö÷PT�²ô4Yx0�z�[
�p"��íÝ�Zî
²S

Yõ/ö÷È��
!öÔö÷È���G>�Õv
S$�ö÷�f

�(Dustin and Goodale,1997)2ö÷PT>Benefits of leisure@r�BÃ


b���ð
ÏI�
ÏHZ
Ï(ãð
���
�x�º�Ï!�

p¿ï��ß�±²
S`�zÑ
¤�d#�ð¢ 

Ajzen(1991)å]ö÷PTÖ�ö÷�§ÙÏ;
�©õ/ö÷�Ï

;Ù�§
S(õ/¤R�ö÷�89�<Ï;¦§��§
���¤

�Þ"ý  �ì¤2 

Wankel Ø Berger(1991)� PTÃ���Ï;�§�mü
�Xþ

�ö÷PT_Þ"�4aþ�ö÷È�4ª�¥89�<Ï;�§
�

��%¡m�)�þ�Ï;�§�¨©2 

Godbey(1994)õ/ö÷bSõö�Èï�Ï�ð�vÚÙÏ�É�È

¨ú�ì�Â2 

PT>benefits@Ã��4�%tZ
SìGÏÅïÏHZÏI�Ï
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ôÙM�Ï®ë0�x²Ó+��,)PT>benefits@Ã��4�%t

Z
SìGÏÅïÏHZÏI�ÏôÙM�Ï®ë0�x²Ó+��,

)(Driver,1997)2 

|�}�¦øEõ/¤õ/ö÷È��¨©[
��ëìG�ö÷

��
Ç »ê�â�!�
�ö÷�¨©[a1hzÑ�ö÷PT


S��ìGõ/ö÷�!�
ï�ö÷È���û{âï��Ï�Mâ

ã,-(Ï;ìGYHZ[�G���2���¡ö÷PT�;�ìÈ

É¢\�ð�ÈÚÙ]$�4|�}�¦øEõ/¤Yö÷�bS1h

�â�£¤ýÏ&'ý
���¥�!Ñ¦
û{Ñ¦�f¡
d,¦

§��È[�;�1(��12\�É�È¨ú]$�4|�}�¦øE

õ/¤�¥u5ö÷È�TcA¦§�È�ï�Ï���Èw/
dS

üý�§na+¨�G
,¦§��È[���2\õö�Èï�]$�

4|�}�¦øEõ/¤�¥1hö÷bSñ#ÔjÏ�òã0
 

¡��ï�
,âï[�Èj2 

2.2.2�� !�"# 

Mñò>1995@��
�ìGõ/ö÷È��¨©[bSÓ+®â

ã,)Ï��!��¨³
¯Ù�ö÷PT
d¡®�ðy���ìº

É���¢(�)õö�Èï�¢6#�ÈÔjÏÌÍ�Èï�Ï�÷øù

012(�)�É�È¨ú¢ ¡��ï»�ÏûÀãüüýÏc�UÎþ

N��ÏO�HZ?���Ï���ÈÚÙ2(�)�i�vÚÙ¢��Õ

K�+�Ï��¦��jÏô�¦�ðc2 

Mñò>1995@��×$ 
ö÷/T�©¢Ó+ìGâã,)Ï

HZ?�Ïc�UÎþN��ÏôÌ¦�ðc�2 

Ø«�>1996@� ö÷PT�����ðÏãðÏHZ!��%
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PT¢(�)���ð!�¢ö/4mË
#�AwÙÚÙäå
I5mË

6#Ôj/ãðÖú2(�)��ãð!�¢�÷�È	Û
ÌÍ�È¨³


O�ìG��Ï�jÏÚÜ(J>bp�;Q
,G�ÂÙØ�{jÑ

��ð2(�)��HZ!�¢�G���
�H�/M���Ý
�G>

©Þ/oTvË�´!2 

Bammel and Burrus-Bammel (1982)�_¯� ö÷PT�PÉ¾m

��
¤2�<��ìGõ/ö÷È�x�Vö÷PT
���¢�ð

PTÏãðPTÏH?PTÏ�òPTÏSDPTÏ�
PT2 

2.2.3�� !�$%����� 

^¨¦øER���çÌÞ�ßïIqÙ¦øErº���4M�

½É�¦øEJ�çÝ
ö÷PTÙ��çè2���¡ö÷PT/¦

øEÙR����ðW`¢ 

5[x>2001@y�^Ï¨¬
¤�mü���>�@ãðPT¢

����¦�Ïû{;�1
¦���Ï¦�ôÌÏÅáÖúÏñ#Ô

jÏàáã0Ïc�Ë¶ÏÀG01Ï-yâãÏ��ÕK�+�(û

{�Éï��2>�@�ðPT¢�� ¡ï�Ïj¡��
û{ö/Ï

ÅáäâÏÓ+Ó1D:Ï�÷øù(z{øj�2>�@SDPT¢

��c�ø�´�Ï������Ï()ãüÏ)ÀÕ�Ï)ÀìGã

jÏ�qÝ9H¶(O�È�´Y2>'@H?PT¢��c�UG1

0ÏO�·�0�(��H?ä�PT2 

ôÅ�>2002@¡ö÷PT�ð��ðPTÏãðPT(H?PT

�ìÉ¾Ï�cìV�¢(�)�ðPT¢�� ¡ï�ÏÈj[ËÏc�

È�´YÏ{h»�ö/ÏÅáäÙÏ)ÀãjÏÄ�¦§�È��j

(åGÝïj�2(�)ãðPT¢��6#�ÈÔjÏ�òã0ÏÕK
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ýüÄÏÀG01/-yâãÏû{;�1Ïã0àL/c��ÈË¶Ï

göøù01Ï�q&'ýÏ�q£¤ýÏ{h��1(ûÀãüØü

ý�2(�)H?PT¢��p#ëÐ3ÏO�Øæ��Ïr?·�Ïï

ç�GÏp#Ñ¦�1Ï/Ñ¦��cQÏØÑ¦ÙµRZ{ þÂÏ

{hÑ¦�f¡Ïf¡Ñ¦�cQÏ{h�G��!Ñ¦�PT2 

��ý>2002@��ö÷PT4�ìGY�ÐÈ��¨©[
�È

�x²ï�
d��ìG�HZZ{�xT�ÀÁ2è¡ö÷PTy�

��%
�©¢>�@�ðPT¢�� ���/�é����ðPT2

>�@ãðPT¢��ö÷Ï³òÏmËÏ���ãðPT2>�@H

?PT¢��c�G/G���Ï/M�����H?PT2 

��ê>2002@±²���ø¤ö÷PT
�ð ö÷PT��ì

É¾¢ãðÏ�ðÏH?��ìPT¢>�@�ðPT¢���iã8

º�Ï�éï�ÏÓ+HI0-�'ì>�2>�@ãðPT¢��û

{;�1d��¦§Ïc�¦���Ïô�ã[ðcÏÅáÖúÏñ#

ÔjÏ,ã0àLÏc��ÈË¶ÏÀG01Ï-yâã�,ì>�2

>�@H?PT¢��O�AwÑ¸(·��10ÏO�UGµ�10Ï

��H?äÏr?�·���ì>�2 

úè?>2003@��� >�@�ðPT¢�� ¡�c�ï»�Ï

j¡âã��Ï�	âãgöÏ,âã�ÉÏû{ö/ÏÅáäâÏÓ

+�Ó1D:Ïz{øj2>�@ãðPT¢��+�Ò5�M�ÏÅ

áÖúÏñ#Ôj
àáã0Ï�c�ÈË¶
ÀG01Ï-yâã�2

>�@H?PT¢��c�G�Ùµ�10Ï��H?äÏ
�/Ñ¦

�9êw´Y(p#G/¦�����2>'@¦�ôÌPT¢���

�¦�Ïû{;�1
¦���Ï¦�ôÌ�2 
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ëì�>2004@SUPXCB 92 
´�Sì2

d�õ/�±


B²�¦øEHÅ�
�����t
rs\]¢>�@AwÁ¾T"

7¨ö÷()�ö÷PT{�µéý�ÀÁ
�4AwÁ¾��ö÷P

TCÛx\éý�ÀÁ2>�@HZfí�ö÷PT�ÀÁHZfí�

�ö÷()Ñ�Bx\éÀÁPs2×¬
HZfíOZ�ö÷PT{

�\éý�ÀÁ2 

«îï>2005@��ðYp#¦øEË�Ýt¤Ù°yï�Ïö÷

PT/ñò10U(��2��rsW`¢>�@¾¤�°yï�Ï

ö÷PT/ñò1�,-
ó��ÌM�0U2>�@Yö÷PT�Ï

h\Ü���ÔVx¢ý�Ï´-Ï��,-Ï6722>�@ö÷P

T/ñò1Ùµx\Ü#R��Y2 

ú�r>2006@��ö÷PT�ìïY¦5�µ�ÐUVÈ�
�

È�[x²ï���ìï{�xT�ÀÁ
�©>�@�ðPT¢��

 �âï��Ïc�È�´YÏ�é��SÏhâï��òÙPT2>�@

ãðPT¢ñ#�ÈÔjÏ�òã0ÏÀG01Ï-yâã(gö01Ï

�¤³òÙã0ÏÍxmËý�{h��1ÙPT2>�@H?PT¢

��c�G����LtÀ�ÏO�Øæ��Ïr?·�Ï��Ñ¦Ù

cQÏ{h�G�!(�!�GÙPT2 

5ôg>2007@� >�@ö÷)�/Ç�ö÷�ÙÙµBx\Ü

�#¾��2>�@¦øEÈ�õ/¤�ö÷0�Ïö÷��Øö÷ø

��¾
bS#¾ØÃ�ðPTÏãðPT(H?PT2>�@¦øE

È�õ/¤��ÑPT(¦�õjbS#¾ØÃ�ðPTÏãðPTÏ

H?PT2 

Verduin and McEwen (1984)���
ö÷È�õ/¤bS7¨ö÷õ
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/�I�[û{zÑ�ï�PT
�©¢(�)�ðPT¢j¡�ßË��

ï�
bj¡ï»�bpÏÓ+ï»�Ï�èã8öèÙD:2(�)ãð

PT¢õ/zÑ�ö÷È�b{h��(�Ñ��Z(f�
Obu5

0�ßà`gû{;�1���ãíÕ¤Oxè÷�ºP(-.Ï�»

(z{)2(�)H?PT¢ö÷È�Bx\H?øù÷]ºP
�ÑJê


���RÑút�;Gu5ö÷È�õ/
 ³½�qCQ��0Ïþ

02(')�òPT¢ö÷È�,GûnM�Ï#áüýÏøjz{
õ/

þWïj�È�
,õ/¤Ïh���ò���
Sj¡ìGâÏã(

øùU½É�göÀ�2(,)SDPT¢ö÷��Ý9�H¶��
u5

#¹��#¹õ/
��ìG��ZÏÕwZ
d�MìG����2(�)

�
PT¢�ö÷È�[
�����
û{ãíÏ01(íý�[ô

(��
db��ìGf�m�2 

È�R�rv
ö÷PTÙ¨³ô�©�ðÏãðÏH?>HZ@Ï

¦�!�(¦�ôÌÏ�òÏSDÏ�
Ï�S��(r8z{ÏI�

/Q��É¾2�¦øEÈ��ý
 [ÞÊ^¦øE�5ÎZ>2008@

$ õ/¦øEÈ��
bÏhx�Ë��,)
+�ã9:ÏMöÔ

�{�
c�ãÏ8º�/�5Í�27¨¦øEÈ��õ/¨©
z

�bS,G�òã0
ObSÓ+øùÏ.Ø01Ï=>ü�/�ý�

	,
��ÏhcA¦����ÏHZ»fÏ¦���/HZ´Y�P

s�2���¥�;È�
���[û{¦���/¦��Ñ2¦øE

ÆVx�ßý�
�È�
7¨È��õ/
áp��õ/¤HZ��

��Z¬
��¥¬K ��y�12 

È�²�
b�ö÷PT�+ô���ðÏãðÏM�ÏI�Ïì

G(HZ�UìºÉ
���C���Y3÷�µ>free time@�Ð�È
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�
uSû{U½ÉºP(��
d,ìGû{àá1(�i�ÈÚÙ2 

���� 

S�XU
¤SzÑ���½QÏÔÃABÏ��zÑÙ¾¤Ï

zÑ�ö÷È�Ïp¿Jü(¾¤
²�[ Ùö÷PTõx²zÑ


�ö÷PTÀÌÝ982 

Ý��ö÷PT���Ïðôí�ÁÂ2ö÷PT����Í�

zÑ{�zÑ�f�ôü
�X��ö÷PT���Ïô�(��
z

Ñ´Í�XU
¤xzÑ�d#Ï1(ÀÌzÑ��rs2�	y�

UXU
¤�ö÷PT���(R���25S�
¤��ö÷PT�

R���[
bS¼ ��SãðPTÏ�ðPTÏH?PT��T°

���½¾25�
Mñò���¨³BÃ
�>¢£
�Â´T´¬

��¤°W
����SMñò>1995@²�º�ö÷PTÔå�=x


�Ó;»ê����Ôå
S\õö�Èï�]Ï\�É�È¨ú](

\�ð�ÈÚÙ]��ì�ÂºÉT±²|�J�¦øEõ/¤�ö÷

õ/��2 

���¡ö÷PT�;�ìÈÉ¢\�ð�ÈÚÙ]$�4|�}�

¦øEõ/¤Yö÷�bS1h�â�£¤ýÏ&'ý
���¥�

!Ñ¦
û{Ñ¦�f¡
d,¦§��È[�;�1(��12\�É

�È¨ú]$�4|�}�¦øEõ/¤�¥u5ö÷È�TcA¦§

�È�ï�Ï���Èw/
dSüý�§na+¨�G
,¦§��

È[���2\õö�Èï�]$�4|�}�¦øEõ/¤�¥1h

ö÷bSñ#ÔjÏ�òã0
 ¡��ï�
,âï[�Èj2 
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2.3 &'()������� 

 

2.3.1 	
����� 

���>1996@�ÈM�ÚÙ4$�ÈM�²���ìG���©

�
�ÖG<�®²Z�ÈM����©�2 

¤�Ï���(1996@���ÈÚÙ4�ìùm�1
 �®¨ú

T�
ë�ìG²���b�Vz�À
ëìG²Þ��É¾OzRÑ


²SÕ x�ìí²Ñ����2 

�§w>1999@$ �ÈÚÙb�;ùmý(¡mý6%
ùmý

4$ìG��Èùm»fÏLËÏ��Ï4��,)
Ö4�È���2

¡mýC4$�È¨³
S¡m$§T¼z½\éU��È12 

���>2000@�ãðHZ
UY�ÈÚÙ½É��4WTöÔì

G���ÏUÎ�ÈÏ·���Ï�ÈbpÏÜ�Ï(�S�����

Y��è
�C4��$:Cé�÷ì�âïº����(²û{P

T�©�2 

���>2000@���ÈÚÙ@á�©Þ�ìG�È�ñò1(�

�1
�¤Þ�º;�È�HZï��M�2 

5��>2002@�ÈÚÙ4�ìG��®�È,-²°��ïþ�


��ÈÚÙ�þ�~b��¡m$§/ùm$§6%2 

���(2004)�ÈÚÙ4$ìGY²�È�r8f�ï�[
��¦

§��§ÏßîÏ§pÏ�ã�½É�1©�
®[�©�ìGY�

ð��Ïãð,)ÏHZ��(M��'P ½É���©�2 

ÈêS�
¤��ÈÚÙ���
�����ÈÚÙ����¢|
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�J�¦øEõ/¤���ââ®�®�M�ÏË�M�ÏHZG�Ï

��0U(ãð,)�²ï�h���©�2 

Blau(1977)���ÈÚÙ4�%ùm�ñò1d¡Ù��ãðç

��$§���ÈÚÙbSU�YAwÏö÷Ï� ÏHIÏHZ��Ï

72Ï�G!"ÏýÝÏM�/¦�é�cV¨³�2 

Belec(1992)���ÈÚÙ4ìG�ÈI����©�
�4U�ì

G�!�/ßî���©�
/ìG�¨aI�x�
4Ý½É�Ïß

5�Ï�)�
/ìG��ÏHZJKÏr8ÏM�Ï´-ÏìG��

�,)x�2 

Leyendecker �(1993)$ �ÈÚÙ4G�®�ðÏ01,)ÏHZ

����%ùm12 

Bowling(1995)���ÈÚÙáp�#�����,-¬
f��U

Î;Fµ���
I�
âU,-2 

Rogerson (1999)bS���ÈÚÙ²$Þ�ÈÉ(®fW���
¡

�ÈÚÙ�;M�R��ÈÚÙ/��R��ÈÚÙ2 

Schalock,DeVries, and Lebsack(1999)� �ÈÚÙ4xÝ%É¾
ù

"É¾��01ÏG���Ï3ÙÏìG;QÏ�ð,-Ï¦$ÏHZ

(./�2 

Shearer, Davidhizar and Dowd(1999)C� �ÈÚÙ4ÝÉ¾�
ù

"��01ÏG���Ï3ÙÏìG;QÏ�ð,-Ï¦�$�ÏHZ

��(./2 

2.3.2 	
��� !"# 

Bowling(1995)���ÈÚÙáp�#�����,-¬
f��U

Î;Fµ��ÏI�ÏâU,-2���ÈÚÙ�ÃÔ(Y�
z�S
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O�T¼
SzÑºÉÙ%y�Ôå°ì�Y�
S�rsxÌ�ÀÁ2 

ÈêU
¤��ÈÚÙ�ðô²�(h�HZÏI�Ï®�M�Ï

¦�z�ÏI�Ïñò1(��1���2 

Mñò> 1993@$ x���ö÷ï�4�É�È¨úÏ

õö�Èï�S(�ð�ÈÚÙ2  

�¢x>1998@ö÷SD½%àá(Program Planning)�_*�§


�4�îuÜ½%�àáÏIY/&ø
Ó+G>��ÈÚÙ'�G>

²Z���2 

���>2000@���ÈÚÙ@á�©Þ�ìG�È�ñò1(�

�1��¤Þ�º;�È�HZï��M�2:®=���4$\SH

Zï��M�°�=(��È¤
����È��È þf]�Ö¢�È

ÚÙfS�È¤ÙÞ��£¤Ô¬
�È() �)*Ô¬
�Èþf�

��Ô¬25Xb�
�ÈÚÙ®ô� 45Þ�bpØ�È()²K;

�+È8Ìt2 

5,�>2001@ ���ÈÚÙ$�4YG>���=�!� [


�SÌÍ�È�!�Â�-.
d��p����ÈM�Ï���âï

S(Lt�÷�È��Z2 

`#ÉÏ/|Þ>2002@à7ýË�(cAâïÈ�ÔCbØÇ�

ýD:Ïc�Lt�G���
,0´GÈ� ��Ï x�
�S

f�£â��È()ÏÓ+âï��
���ð���ÈÚÙ2 

Headey(1993)���ÈÚÙ�PV�ÂÀÁ¢�V��È,-


� ©UÎf¡Ï·�äÏö÷ÚÙÏAwÚÙÏ��(Ü{2�V�

ìG��
 �©ý�Ï´-ÏìýÏ�Èá�(HZJK2�V��

È��
�©�U Î�ÈÏ��Ïö÷�ÈÏAwÏ��(Ü�,-�
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����>¿¦�Â1
2004@2 

�r[> 1999@� _¯��ÈÚÙöÔ$§45I�


U²� T�
5�S��HZÞ�=��ð�!�
�XS

^Ê²{Ï^Ê�{¼2�I�$§w�^Ê�ÈÚÙ�$

§2hp  1966 ´
HZ$§Ë��Hº
��I�
US^Ê

�{¼2Ï^Ê²{�\�{]$§T3�GÊ�Èbp�z

�
HZ
U�GÀ� ��ç�U� GÊ�È,-�\ò

/]$§
Y¾��I�$§Ù¬
cApHZÏr8ÏM�

�$§
T3�GÊ��È,->¿¦�Â1
 2004@2  

M6Ò>2005@¥�P
���ÈÚÙ
�<{�ìG��ÈÚÙ


ápìG¦â��Â
Wý�(ìï/M�>�WUÎÏ
BÏHÅ�@

���U4�¦�ÏHZf¡��Â¬

B>�/J�OÀÁ
�¦

þ��ÈÚÙ
³bÇÃ3ðM��Â(SDÃ���ÈÚÙb��À

Á2 

���y�U
¤�ô�
�|�J�¦øEõ/¤��ÈÚÙ�

ô��¢�È���Y����È�ÚÙ��v���zY�Q�
�

Y��È�LË/f�2�X
�,¦§��È¨� x��Ïx�Ï

xf�
5xÞ�âã�j�
+�Þ:�Vâ
,¦§�ÈÙafx

�ÚÙ
S��âï¿��¤Lt�HZ��(ÕK�t�M�2 

2.3.3	
���$%� !�� 

�ÝÞÏ�§A>677Ñ@���ÈÚÙZ�Ë�+0�zÑ�x\

Ü��
8®Yâïº�Ï�#ý����×ØÈj�x�\��2d

�Yâïº�Ï�#����×ØÈj���¬Y ¡ß+0_M
�

��#����×ØÈj���¬Yi�9ß+0_>2å
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�ÈÚÙ�ÃÔP���ùm(¡m�öÔ$§(½Q2ùm��

ÈÚÙ��S%y�[�½¹
�[¾¤���È�ï����È�

��1©�
¡m$§�HZ$§4S¾¤��HZM��þf�

TöÔ�ÈÚÙ2��ç�deÀ� �ì�ÈÚÙ%y��x�ðÏ

ãðÏ£¤©�ÏHZ��ÏM�
(ãí/�S/ìG��
�X%y�

Q�X��ç�de×<1�ÈÚÙ%y:�;
¡�P-Æy��'

ì-Æ¢�ð��-ÆÏãð��-ÆÏHZ��-Æ(M�-Æ2�

�ç�de�p�#ÃÔ�ÈÚÙ
��s4ÃÔD:�Ù��þ�Ô

å
�4<} 15 ì^U
¤�ÑÀ� �ì=r8,W���ç�de

�ÈÚÙ (World Health Organization Questionnaire on Qualityof Life, 

WHOQOL-100)%y
X%y�©�#ÈÉ�6&
�Y 100 &
b��

�P-Æ>Domains@
��x�ðÏãðÏ£¤©�ÏHZ��ÏM�


(ãí/�S/ìG��
®ÃÔ��R��ÈÚÙÏBr8�@ý��#

%&
³�&�Ñ�bÃÔf>¤�¡m1�ùm¦þ2��

WHOQOL-100 %y�Q
dz»ê��Ä�
�X��ç�de×¬<

1 : � ; � È Ú Ù % y : � ; WHOQOL-BREF(WHOQOL 

Group,1998)
��c'ìÈÉUÁ�&
S(��#ÈÉÁ6&²d;


� 26&2dy��'ì-Æ¢�ð��-ÆÏãð��-ÆÏHZ��

-Æ(M�-Æ2 

5��R���\]
�ÈÚÙÈÉ���
dÛx�¤ý���

rs2�X
xT"Ç2±²zÑ0�����t��ÈÚÙ�1~

�
�!���±²ö÷õ/��Ïö÷PTÏAw���/�ÈÚÙ

Ùµ���2å
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���� 

Ýy�U��¤��ÈÚÙ���/ðô�¢ìG��#�µ¨�

��1Ï�âã/HZ���©�Ï�ÈM����©�Ï¦�!��

���Ï��ç�de¡\�ÈÚÙ]��;\�ÈÚÙ4$ìGY²

�È�r8f�ï�[�â�1©�
³%1/ìG�§ÏßîÏ

§pÏ�ã�½Éx�2�©�ð��Ïãð,)Ï£¤©�ÏHZ�

�ÏìG��(M���½É]25S��ÈÚÙ���/ô�
®ù"

Sâï��Ïãð,)ÏHZG���Â�ù"ôü2å

Y�ÈÚÙ���rs½É
U
¤��ÈÚÙ���rs
ÀÌ

ÀÁ�ÈÚÙ��Âz¬?¢�âÏM�ÏHZ��ÏìGf�ÏN@

;�Ï�ðÏãð(zÑ��ÔV��ÈÚÙ�x���Y2����

�ÈÚÙ�R�rv�ðô/��
\]U���ÔVx²��
��

YzÑM�±²zÑ�ÔV2Yz�¤���0�[{�zÑ���r

s
³��¿º��¤��xT"±²|�J�¦øEõ/¤��ÈÚ

Ù2��±²ö÷õ/��Ïö÷PTÏAw���/�ÈÚÙÙµ�

��2å

å

å

å

å

å

å

å
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2.4. *+,-.������� 

 

2.4.1������� 

_¯� Aw��m��
¤4 Hoppock (1935)
���Aw��4

Aw¤Yãð/�ð�½É�M����1
O�4Aw¤�Aw0

��ùmUf2 

 Weiss(1967)�
¤¡Aw����¨Y��Ï¬Y��S(�ï�

�¢(1)¨Y��¢Aw¤�Aw�â²¿À�f�mÏ´!1ÏHZJ

KÏ;�1Ïµ�JKS(ËW�j��Z�(2)¬Y��¢Aw¤YA

w[²û{�azÏi_Ï/�¶ÏÑÐÏ·¸µ���Ïæ¶Ã�S

(ôì½¹�(3)�ï��¢Ö�¨Yý(¬Yý�ïÈÉ���©�2 

Porter and Lawler (1968)�¼Q����©���ìGô��÷ø/

f{�÷ø��A��
YAw0�[
�ìGô�÷ø/f{÷øµ

��AB�
C®��©�BP
UÙCB�2 

Vroom (1973)��Aw��4$FA�®de[²ÚÛßà�1

�01ý�Uf2 

Locke(1976)��Aw��4ìGþ��AwI�²{�ÙàL�#

É�011ê2®��Aw�����%�ïý�º;
�©pAw�

âÏi_�ZÏ�¶C£Ïò/Ïdeõ/(ÑDRZ�½É1h��

���Ðô2 

Baron(1983)��Aw��$�4ìG�Aw²E¡��%01Ï�

`()�ø�ÙåÌ2 

y�²x��¤�ðôT¼
U
¤��ðôFº(���t�z



 

 

 40

Ñ
�Aw������x²��2Èê��^¨¬
¤�Aw���

�¼Q
bS¡Aw������y��!���Ïf�&çÏõÄF

º(Èêý�'>2Sf��müT&ç(²ôìG�Aw���
�

�Aw���4¦§�Aw²u2�ãj/²{÷ølÚ2S®[��

�L�
��©��LP�UÙ
S�ALP
����L�2¡Aw

�����!����
��Aw���$�4YAw�¨©ØI�[

û{���©�
S!�L��
Aw����LM�õÄFºý4¡

Aw�����ìG��zÑ�Awf�mÏr8���õÄFº
�

Aw�ýAS#)�²{h�rs
Aw¤�³�¡m���ùmÙ$

4ÀÁ®Aw¤)�(ø�Uf�Þ"�Â
X���4�#ý#)


O�4Aw¤�AwM�[E¡��%)�Ï01�Uf/þf
O4

Aw¤�â�Awßà�01Uf(�ï1×2 

������4|�J�¦øEõ/¤Y�ª¦øE�
 ��Aw

�â²¿À�¨Y��(¬Y���©�2 

 

2.4.2 ����� !"# 

1. ìG¨Y&çðô>Intrapersonal-Comparison Processes@ 

�GG>1995@��
²h�\§p]T¦G>�\f�]Hg


�z4G>�!�2�\f�]4�ìG²c"{h�'��Ð3��

�
���²U;�2�X
f�ðô&!�ðôxp Ý�Ô@ý


��²x��GVBxÑÀ�!�
$4�<U%!��J�UzR

Ñ
ôÌ!���§ØI0Ox²zÑ2 

McCormick and IIgen(1980)��
Aw��_ÃBÃé���
4

$I5&ç²I�h�01J��&ç��t
CY�ìG§p(®²
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�×Ïh�\§p©�]
®[���L�ÏC���LP25�³�&

ç4À�YìG�¨Y
²SÃ¯�ìG¨Y&ç2�²h�\§p]

ù"45G>�\!�]²d;�2Maslow(1970)� G>,%!�


��4¢�ð�!�Ï4É�!�ÏÝ/J��!�Ï��1�!�(

¦�ôÌ�!�2Alderfer(1972)¡ Maslow �!�Èïðô:8��ì

!�Èï¢��(Existence , E@Ï��(Relatedness , R)(;Q(Growth , G)


:¯� ERG ðô
®[~b�;\�ð!�]Ø\ãð!�]
�³�

ëìGT�V4zb�J�
�Aw���ù"4=��\ãð!�]

�ôÌ2 

2. G�Ùµ�&ç¨©ðô 

Xðô=��R�G<ZK¦§Ø�G°&ç
Sþ�¦§�Aw

��2�³À�&çdz��ìG¨Y�=�!��f�m�&ç2�

GG>1995@��Aw���47¨&ç²{h�
²zÑ�4&ç�

�t½É
���ìïbS7¨��G���Tþ�¦§2�X
Aw

�����14�%HZ&ç�12Adams(1963)��
²h�Aw��

4=�ìG/ÑJK�ÑDÙµ²&ç�{��I&ç�6¤�AB

�
å]Aw��©�BM
��ABP
Cå]Aw��©�B>2 

3. )�j�ðô>The Two-Factor Theory@ 

)�-j�ðô~¯��Âðô
45ãð
UHerzberg, Mausner and 

Snyderman(1959)²� 
d�Y�LS¾[ÇB(Herzberg, 1966)2

Herzberg(1966)� )�j�ðô
~¯�M�Nðô> two-factor 

theory@2®�ÀÁAw���íÝ�Â���ÀÌ
ÀÁAw��Øz

����Âdz�¤2ÀÁAw����Â
¯�)��N
³��Â

��Aw�âÏ��Ï��Ï;Q�b�ýÏ´!Ï;�1Ï�Ñ1�2
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�ZK;Awz����Â¯�j��N
�©azÏAwM�ÏJKÏ

AwjNÏG���ÏÃ�/øÃfí�2Lt�)��Nb£¤FA

�Aw��
�SX�NO��
sZ,FAiQû{���àLI�


dzZ£¤z��
�Sj��NzL�
FAZ1hz��
�S³

��Nû{Ó+�
Cs�Åáz�
dzZ£¤��2��G>��

�/��1456d�ÂTÓ1
��ý��²���sx�d�Â2

�ó���UÉ��i��>no satisfaction@
�z���UÉP4Ûx

z��>no dissatisfaction@2ÀÁAw��>Job satisfaction@��Â
�

©x;�1Ï��1ÏAw�âÏ´!1Ï;Q(i_À�
³��

Â�xP�)�ìGç��PP(õj
¯�)��Â
³��ÂV/

Awx\é��
�ú��AwÙ[�
O¯�\¨Y�Â]2³��Â

Q�Y��ÅÆý�R
ÂZ¿ºG���12UÙ
Q³��Âz�

Y�R
³½¿ºG�z��12ÀÁAwz��>Job dissatisfaction@

��Â�©¢de�Ã�/èðÏ�£´YÏazÏG���Ï(Aw

M��
³�¯�j��Â�³��Â/Awsxµé��
4¬Y�

Aw�â�
:~¯�¬Y�Â2³��ÂQ4�ÅÆý�R
ÂZ¿

ºG�z��12UÙ
Q³��ÂQ�ÅÆý�R
CZ¿º��2 

4. ÝÈÉ����Õ¹>The Lawler Model of Satisfaction@ 

Porter(1961)��Aw��$��ìG�AwrsÙßî/ô�²{

Ùµ�A�P�
ÖAw���©�4��ìG�®\f¢û{]/®

\ô�û{]6¤Ùµ�A�1ÝS��2 

Vroom(1964)��ìG7¨)*�T×©�
�ø�rs�\ßî]

Ø¢rs�\ßî�]4ÀÁAw���ù"ÔV2 

Locke(1976)��Aw��$��ìG�ßî/rsÙµ²�×hÙ
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�A�P�
�AB�
CB1h����ABP
CB1hz��


O�4�Aw���©�4Á$�ìGYAw[\ô�û{�]/\�

îû{�]6¤Ùµ�A�1P�
Wsì¤P�����¤
C1

h���ì¤���¤
C1z��2Lawler �ÝÈÉ���Õ¹
�

©pßî/�A�6%ðô
�Aw�UìÈÉ4U��<�ìï�Þ

"©��º;��ï���2 

5.  �ÂÕ(>The Vitamin Model@ 

Warr(1987)� p�%>æ� �Â���wW�1�Õ¹�Aw

���ðôÕ¹
d$ x�%�Â{�ÜzÑ�Aw���
���¢

÷øÏ�ð4ÉÏ�s�HZJKÏ¬·{���§ÏÔ8Ï7��Ï

´�fWÏG�éê��%�Â2�³�%�Â�WÑ �v�À
ì

ïë�V!"����Ô�Â�=�\÷Ô]
T ¡Aw���2�4

çèìïë�V"���=�÷Ô��%�ÂTj¡âï��
�4¦

��Â¨J
OZ£¤\[V]�Uf
³WÑ:W¨Ô� �Â A �

D
VZ£¤�v�;<�À2�³%ðô�£hÙZY�²ôpAw�

���¨©
�W¢�M�Nðô�N
¨Ý�)�Øj��ÂU�z

ZzT!��Ps
U�{�W�rs2 

6. ßîðô 

Vroom(1964)�ßîðô¢ßîðô4Sf� (valence)Ïßî

(expectancy)ØABý(instrumentality) ��¤���Xr,ìï{��

�/ø�SÏ;�§2�ìGT�
ë�%ø�rsVx�f�
��

zÑ�ìG
f��zÑ
³4ìG�f��!�Ø�×zÑ²¤2f

�4Øß¢�§�ìï�Þ"ý
�YL�þf2 

:�NÙ
Vroom (1973)��Ä,�ìG{�¦��ø��jÔ/�
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��³ø�²�£¤���rsþf(ßî;#&
�X� ��wW

ÙßîÕ¹(Expectancy Model of Motivation)ðô
WsìG���§�

rs��xÞ"�f�
���Y7¨õjxÕPóZÏ;�§
C�

Z{���
u5ôÌ�§S��ßî!�2 

l pS�
¤²� �ðô
&�²J��ÞüS(��ß�z

Ñ
�VS!���Ïßî�A�ù"ôü
�XOÍåÜG��[¨

©S[
&�ìGýÙzÑ
�VS'���Ïßî�§�_*�y2

Èê���Aw��ðô
by� 
��S!�Øf��ðô
��

4$Aw�\êìG!��4ôÌìGf�m
4�%ìG¨Y�©

©�HZ&çðôù"4T¦/2xRæAw¤�ÑµKÑD�&ç


4�%HZ©©2���ðôT¦Aw�M�
Aw�¨³/0�
$

�ìG���©��ÝÈÉðôT¦ìG�Aw�� /÷ø�ßî


4ª\êæg�¾C�� �ÂÕ(¥�U%ÀÁAw�����Â


4ª�¨�4z(2iôW�
ë�]ðôVx®ô�Ø����ó


89�<p#Aw���2 

 

2.4.3&'����� !�� 

ÀÁAw����R��Â²�(�-.RSíÝ�ß5
���

Aw��ì�Ï�s_���ðôFº45 Seashore and Taber � 1975

´²� 
¢Fº²^��ì�ÔVS(�sÔV��W`¢ 

1. ì�ÔV¢ 

  (1) ìG�Â 

a.�×Ï��(ßî2 

b .ZðÐ0Ù�j¢�Wüj/Ë�´YS(²°Á��_ø�2 
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c .È��GT�Ù¢�Wf�mÏ!�Ï/G?¥Õ¹2 

d .0��GT�Ù¢�W��/Ìt�2 

 (2) M��Â 

a. Aw(AwM�¢�WAw��ÏAwX`8Ï��8�©�2 

b. deM�¢�Wõ/$���ZÏdeÏùèf¡©�2 

c. µÑýµ¢�WAw¤�Ð�µÑAw²Bx�HZJKS(µ

Ñaî2 

  (3) Ã�(I�M�¢�WÃ�ï1ÏÙÑA�2 

2. �sÔV¢ 

(1)ìGUfÔV¢ìGQz��²¤,�ìGUf
�Wb�ø�Ï

JcÏAwPP=>Ï�:Ï�×de�2 

(2)deUfÔV¢ìGQz��²¤,�deUf
�WnµAÏ

fµA��iÏ�{j�=>�2 

(3)HZUfÔV¢ìGQz��²¤,�HZUf
�WD:Ac

AÏ»fjÏ�ÈÚÙ=>�2 

 

���� 

Ýy�U��¤�Aw������/ðô�¢Aw����;

¨Ï¬Y(�ï
¨Y��$�4Aw¤�Aw�â²¿À�f�1Ï

´!1Ï;�1ÏHZJKÏµ�JKS(ËW�j��Z�¬Y��

$�4Aw¤YAw[²û{�azÏi_Ï/�¶Ï·¸ÏÑÐµ�

��Ïæ¶Ã�(ôì½¹��ï��$�4�¨Yý(¬Yý�ïÈ

É���©�2���¡Aw����;6ìÈÉ¢\¨Y��]-$�4

|�J�¦øEõ/¤Y�ª¦øE���¦§�Aw�â²¿À�f
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�1Ï´!1Ï;�1ÏHZJKÏµ�JKS(ËW�j��Z��

�©�2\¬Y��]--$�4|�J�¦øEõ/¤Y�ª¦øE��

�¦§YAw[²û{�azÏi_Ï/�¶Ï·¸ÏÑÐµ���Ï

æ¶Ã�(ôì½¹���©�2 

����Aw����R�rv�ðô/��
\]U���ÔV

x²��
��YzÑM�±²zÑ�ÔV2Yz�¤���0�[{

�zÑ���rs
³��¿º��¤��xT"±²|�J�¦øE

õ/¤�Aw���2��±²ö÷õ/��Ïö÷PTÏAw���

/�ÈÚÙÙµ���2å
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��� ������ 

 

å å ������	
3.1 �*Ð���Fº�3.2 ��rv±²� �

��ÙþI�3.3 *Ð���Ù°©�3.4 *Ð���Ù���t/¿À

½Q�3.5���AB�3.6�z{Zð½Q2 

 

3.1��/0 

    ���ðY±²|�}�¦øEõ/¤�ö÷õ/��Ïö÷P

TÏ�ÈÚÙ/Aw���Ùµ���2���SzÑ�Ga�YÔV

>ý�Ï´-ÏµÑÏSD©�Ï��,-ÏìGë672Ïâ®JÏ

�¸�E�E-@a±²®��ö÷õ/��Ïö÷PTÏ�ÈÚÙ/

Aw���4ªBx���Yd±²|�J�¦øEõ/¤�ö÷õ/

��Ïö÷PTÏ�ÈÚÙ/Aw���Ùµ��ä�Â29 3-1���

�Fº92 

 

 

 

 

 

                       9 3-1 ���Fº9 

 

 

 

1. ���

2. ���

3. ���

4. �	
��

5. ����

6. �������

7. ����

������

�����

��� �

!"#$� %&'(��
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3.2 ��12 

 

å å ��S�U	rv±²��wÏ�����Ï��%&(��Fº


� ����þI�ø�ó�w2 

þI�¢zÑGa�YÔVÙ|�J�¦øEõ/¤�ö÷õ/��x

���Y2 

1-1¢zÑý�Ù|�J�¦øEõ/¤�ö÷õ/��x���Y2 

1-2¢zÑ´-Ù|�J�¦øEõ/¤�ö÷õ/��x���Y2 

1-3¢zÑµÑÙ|�J�¦øEõ/¤�ö÷õ/��x���Y2 

1-4¢zÑSD©�Ù|�J�¦øEõ/¤�ö÷õ/��x���Y2 

1-5¢zÑ��,-Ù|�J�¦øEõ/¤�ö÷õ/��x���Y2 

1-6¢ìGë672zÑÙ|�J�¦øEõ/¤�ö÷õ/��x��

�Y2 

1-7¢â®JzÑÙ|�J�¦øEõ/¤�ö÷õ/��x���Y2 

1-8¢|�J�¦øEõ/¤�ö÷õ/��(Aw���x�äý�Y2 

þI�: zÑGa�YÔVÙ|�J�¦øEõ/¤�ö÷PTx��

�Y2 

2-1¢zÑý�Ù|�J�¦øEõ/¤�ö÷PTx���Y2 

2-2¢zÑ´-Ù|�J�¦øEõ/¤�ö÷PTx���Y2 

2-3¢zÑµÑÙ|�J�¦øEõ/¤�ö÷PTx���Y2 

2-4¢zÑSD©�Ù|�J�¦øEõ/¤�ö÷PTx���Y2 

2-5¢zÑ��,-Ù|�J�¦øEõ/¤�ö÷PTx���Y2 

2-6¢ìGë672zÑÙ|�J�¦øEõ/¤�ö÷PTx���Y2 

2-7¢â®JzÑÙ|�J�¦øEõ/¤�ö÷PTx���Y2 
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2-8|�J�¦øEõ/¤�ö÷T(Aw���x�äý�Y2 

þI�¢zÑGa�YÔVÙ|�J�¦øEõ/¤��ÈÚÙx��

�Y2 

3-1¢zÑý�Ù|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-2¢zÑ´-Ù|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-3¢zÑµÑÙ|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-4¢zÑSD©�Ù|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-5¢zÑ��,-Ù|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-6¢ìGë672zÑÙ|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-7¢â®JzÑÙ|�J�¦øEõ/¤��ÈÚÙx���Y2 

3-8¢|�J�¦øEõ/¤��ÈÚÙ/Aw���x�äý�Y2 

þI': zÑGa�YÔVÙ|�J�¦øEõ/¤�Aw���x��

�Y2 

4-1¢zÑý�Ù|�J�¦øEõ/¤�Aw���x���Y2 

4-2¢zÑ´-Ù|�J�¦øEõ/¤�Aw���x���Y2 

4-3¢zÑµÑÙ|�J�¦øEõ/¤�Aw���x���Y2 

4-4¢zÑSD©�Ù|�J�¦øEõ/¤�Aw���x���Y2 

4-5¢zÑ��,-Ù|�J�¦øEõ/¤�Aw���x���Y2 

4-6¢ìGë672zÑÙ|�J�¦øEõ/¤�Aw���x���

Y2 

4-7¢â®JzÑÙ|�J�¦øEõ/¤�Aw���x���Y2 
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3.3��34 

 

å å ���°©
��5$£Sg$£
�h±/����R�rv


h±rvÙ�
iS$£Sg;����&�
����&�|}R�

rv
dh±R�rv4ª�jó�ôr²Þ���%&
éÜ|}/

&�R�rvÔå
�;Ôå�#/ØÄ%yÃÄ/l7
#Ä%yÃ

Ä/l7
z{�Y/�w
��rs/²ô
rô/�l2 
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3.4 ��56�789: 

 

å å ���S|�J�¦øEõ/¤�®�âT"xAw¤����

t2����Ê^ 98´ 86 1æ� 86 29æµ�øØÄ%y�[
�

|�}�¸�EEJ�kÏ|�}�¦øEEÆÏ|�}�¦øEEø

�øØÄ%yÀ�/l7
ØÄ%yÀ�æß/l70UWå 3-1Ï3-3

²]
O�À� 250 �%y
l7 250 �%y
láiP%y 9 �
x

P%y 241 �
xP%yl7A� 96.4%2ØÄÔåaáiPÔå�<

m
;IV��wÏ���w(P��w
nw#¹Ôå2#¹%yÀ

�æß�Ê^ 98´ 116 5æ� 126 28æ2�|�}�¸�EEJ�

kÏ|�}�¦øEEÆÏ|�}�¦øEEø�ø%yÀ�/l7


#¹%yÀ�æß/l70UWå 3-2Ï3-4²]
O�À� 400�%y


l7 400�%y
láiP%y 41�
xP%y 359�
xPl7A�

89.8%2 Babbie(1973)��
�[z{�°��wØ÷o
®l7A�è

T"Ï 50%
¿p»S�60%��Lt�70%�áLt(¿¦Û�q
1993)2

�X
�Ôål7A�áLtÙ+0
fbôì�Y(�w2 

 å 3-1ØÄ%yÀ�æß  

)* +, �- 

)* 001 2009/8/1(.) /0123456778  

)* 002 2009/8/8(.) /019:;�<=5678 

)* 003 2009/8/15(.) /0>?@ABC76 

)* 004 2009/8/22(.) /0>DEFBC76 

)* 005 2009/8/29(.) /0>GHI85678 
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å 3-2#¹%yÀ�æß 

<r æß Jü 

<r 006 2009/11/6(�) |�}sNt¦øEEJ  

<r 007 2009/11/13(�) |�}uvwGm»¦øEJ 

<r 008 2009/11/20(�) |��x4�¸�Eø 

<r 009 2009/11/27(�) |���/Ï¸�Eø 

<r 010 2009/12/5(�) |��[e�J¦øEJ 

<r 011 2009/12/12(�) |�}sNt¦øEEJ  

<r 012 2009/12/19(�) |�}uvwGm»¦øEJ 

<r 013 2009/12/26(�) |��[e�J¦øEJ 

å 3-3ØÄ%yÀ�l70U 

<r À�Ô¬ l7Ô¬ iPÔ¬ xPÔ¬ xPÔå% 

<r 001 50 50 3 47 94 

<r 002 50 50 1 49 98 

<r 003 50 50 1 49 98 

<r 004 50 50 2 48 96 

<r 005 50 50 2 48 96 

OY 250 250 9 241 96.4 
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å 3-4#¹%yÀ�l70U 

)* JKLM N�LM O�LM P�LM P�LQ% 

)* 006 50 50 5 45 90 

)* 007 50 50 7 43 86 

)* 008 50 50 4 46 92 

)* 009 50 50 6 44 88 

)* 010 50 50 6 44 88 

)* 011 50 50 4 46 92 

)* 012 50 50 4 46 92 

)* 013 50 50 5 45 90 

RS 400 400 41 359 89.8 
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3.5 ��*; 

 

å å ���²,W�AB���¤õÄ\ö÷õ/��]Ï\ö÷PT]Ï

\�ÈÚÙ](\Aw���]�'%Ôå
®<n¨©��W`¢ 

 

3.5.1 (�)*+,-��.�������/����/	
���

����%01� 

å å ���²W|�J�¦øEõ/¤�ö÷õ/��Ôå4õÄÛ�

Ü�>2009@�P
��Ë�HÅõ/��Ôå�y�;�|�}�¦

øEõ/¤�ö÷õ/��Ôå2ö÷õ/��Ôå��\¦���]Ï

\�ðï»�](\ôÌ¦�]�ìºÉ2ö÷PTÔå4õÄMñò

>1999@�ö÷PTÔå�y�;�|�J�¦øEõ/¤Ùö÷PT

Ôå2ö÷PTÔå��\�É�È¨ú]Ï\�ð�ÈÚÙ](\õö

�Èï�]�ìºÉ2�ÈÚÙÔå4õÄ�5z>2006@��ÈÚÙ

Ôå���;�|�J�¦øEõ/¤Ù�ÈÚÙÔå2�ÈÚÙÔå

���\AJãð�I]Ï\M�Iì](\âï,-]�ìºÉ2Aw

���Ôå4õÄ�  ±  ²  Ï  �  �  %  y  (Minnesots Satisfaction 

Questionarie, MSQ)ÙÔå���;�|�J�¦øEõ/¤ÙAw��

�Ôå2Aw���Ôå��\¬Y��](\¨Y��]6ìºÉ2

×i$£Sg°XU{�P�2�y�
������Ï��þI(�

�Fº²Þ±²�%&�<1\ö÷õ/��]Ï\ö÷PT]Ï\�ÈÚ

Ù](\Aw���]�'%Ôå2�Ôå° Likert Scale,üY�þÔ

Q
��Ä¤»>
Y\ö÷õ/��]Ï\�ÈÚÙ](\Aw��

�]Ôå���á\êY 5�ÏÕ\êY 4�Ï\êY 3 �Ïxü\ê
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Y 2 �(�üOz\êY 1 ��Y\ö÷PT]Ôå���áÑ�Y 5

�ÏÑ�Y 4�Ï|@Y 3�ÏzÑ�Y 2�(�ázÑ�Y 1�2\ö

÷õ/��]Ôå¡���ì�ÂÏ\ö÷PT]���ì�ÂÏ\�È

ÚÙ]���ì�Â/\Aw���]��6ì�Â
U�ÂÙ��(

<1&¬W`¢ 

1. ö÷õ/��ÔåÙ�Â¢ 

(1) ¦���¢ 1Ï8Ï12Ï13Ï14Ï15Ï16Ï17Ï18 

(2) �ðï»�¢ 2Ï3Ï4Ï5 

(3) ôÌ¦�ðc¢9Ï10Ï20 

2. ö÷PTÔåÙ�Â¢ 

(1) �É�È¨ú¢ 16Ï19Ï20Ï21Ï23Ï24Ï25 

(2) �ð�ÈÚÙ¢ 1Ï2Ï3Ï4 

(3) õö�Èï�¢ 5Ï6Ï7Ï9Ï10Ï11Ï12Ï15 

3. �ÈÚÙÔåÙ�Â¢ 

(1) AJãð�I¢ 5Ï6Ï7Ï8Ï9Ï10Ï11Ï12Ï13 

(2) M�Iì¢ 15Ï16Ï17Ï18Ï19 

(3) âï,-¢ 2Ï3Ï4 

4. Aw���ÔåÙ�Â¢ 

(1) ¨Y��¢2Ï4Ï8Ï9Ï10Ï14Ï15Ï19 

(2) ¬Y��¢6Ï7Ï12Ï17Ï18 
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3.5.2 2345 

å å }~ÔåV�Ù�
W��²xV�Ù[&�»S�V�
��¤

T""� Íåý�À�TôìØÄ
d��ØÄ²û{Ùz{�øV

��w/���w>���
1990@2��ØÄÔå�øV��w�½Q

@á��6%
��R��w�½Q(Correlation)
×�¨·�¤ýP§

Q(Criterion of consistency)>�\�
1993@��Ôå°W¨·�¤ýP§

Q(R��wQ
/W SPSS for Windows 15.0]��ï�Y�w
S�

øÔå&����
^�W`¢ 

å å ¨·�¤ýP§Q4¡²xÄ¤YØÄÔå�{�OØ�M>�

�
��{�M¤� 25%�M�d
{�>¤� 25%�>�¤
_�S

M�dÄ¤Y¦�V�{�Ùgõ¬
�>�¤Ä¤Y¦�V�{

�Ùgõ¬
®�ÖÍå¢&�{�j>�\�
1993@2@á CR�P

¤�Ï��\Übp(α=0.05)�
Öå]¢&�{�zÑÄ¤�Uf©

�
XÖ��&���
UÙCfL�á>�\�
1993@2���ö÷

õ/��Ôå��á�&�ö÷PTÔåi&V�á��ÈÚÙÔå�

�á�&�Aw���Ôå�á�&2(Wå 3-5Ï3-6Ï3-7( 3-8²])2 
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å 3-5ö÷õ/��ØÄÔåV��w�"å 

T* T        U VWX 

1 Y567Z[\]%&^_ .507** 

2 Y567Z[`abcde .655** 

3 Y567Z[Zfg��hbi .560** 

4 Y567Z[`!"cP"_ .582** 

5 Y567Z[jklman .465** 

6 Y567Z[opq�rshtu .594** 

7 Y567Z[fg�vWw .566** 

8 xyz567q�{|h}~ .570** 

9 Y567Z[5x�� .542** 

10 Y567Z[��5���h�_ .582** 

11 Y567Z[��5�hi_ .592** 

12 xy�567{|��� .514** 

13 Y567Z[`!"cP(0 .635** 

14 Y567Z[��O� .512** 

15 Y567Z[��5�h�� .654** 

16 Y567Z[��5�h�� .639** 

17 Y567Z['�5�h��� .621** 

18 Y567Z[�x�h��� .490** 

19 Y567Z[�x� ¡¢ .287 

20 Y567Z[�xP{£¤¥ .455** 

    **P<0.01 *P<0.05 
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å 3-6ö÷PTØÄÔåV��w�"å 

T* T        U VWX 

1 Y567Z[jkdebi .372** 

2 Y567Z[¦§^_ .437** 

3 Y567Z[K¨�© .442** 

4 Y567Z[�abª'"_ .545** 

5 Y567«Z[�xP¬�h®¯ .551** 

6 Y567Z[�xJ°©± .521** 

7 Y567Z[²g³´µ¶h·¸Ww .480** 

8 Y567Z[¹º��� .575** 

9 Y567Z[�x�©»¼ .548** 

10 Y567Z[½¾¿³´ .421** 

11 Y567Z[�abºÀÁ��Â .432** 

12 Y567Z[ÃÄÅÆ©± .532** 

13 Y567xZ[bÇ�� .518** 

14 Y567Z[È§7´ÉÊh�p .440** 

15 Y567Z[ËÌÅÆÍÎ .424** 

16 Y567Z[����� .491** 

17 Y567Z[�x·7´ÏoVÊh�Ð .519** 

18 Y567Z[�x�7´hVÑcÒÓ .573** 

19 Y567Z[�JxhÔ_ .573** 

20 Y567Z[��xhÕÖ� .526** 

21 Y567Z[ºÀ7´h¢k .559** 

22 Y567Z[¯×5�h"�i_ .572** 

23 Y567Z[¹º'�� .543** 

24 Y567Z[ºÀ��h�Ø .580** 

25 Y567Z[EÙ�7´Ú�h�ÛÜJÝÞ .498** 

     **P<0.01 *P<0.05 
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å 3-7�ÈÚÙØÄÔåV��w�"å 

T* T        U VWX 

1 xPßàáâãsäåæç+è!" .058 

2 dehab`xP�Ûéêq� .482** 

3 xÐºabde .529** 

4 xP�ëb_æç%& .509** 

5 xhìí#$lm .429** 

6 x'(5�h%&�î .535** 

7 xÐº!ïP(0 .544** 

8 xiðGÅÆ .602** 

9 xñÑh{|lm .532** 

10 x�òÅÆó' .512** 

11 x'(5�hi_ .517** 

12 xië5xK¨ .576** 

13 xôõöah÷ø .438** 

14 xP�ëhùúæçñß .418** 

15 xiûü¹º!"�hýþ .425** 

16 x'(5�h�vWw .472** 

17 x'(5�h!"�� .533** 

18 x'(U�hâã£d .471** 

19 x'(5�hÚ�û� .520** 

20 x'(ñÑ{|hq��� .407** 

     **P<0.01 *P<0.05 
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å 3-8 Aw���ØÄÔåV��w�"å 

T* T        U VWX 

1 �	%&
�h
��x�À'( .251 

2 �	%&�x�ÕQ�h�Û�x�À'( .332** 

3 �	%&�x��ÉÊê©h�Û�x�À'( .290 

4 �	i�%&�ºÀ�������x�À'( .333** 

5 �	������hû��x�À�Ã .174 

6 �	����õhi_�x�ÀÁ� .335** 

7 �	��%& !h%&"õ��`x�À'� .362** 

8 �	%&G#��$%h�Û�x�À&' .367** 

9 �	%&G�(��h�Û�x�À¼t .340** 

10 �	iÙ5�hi_�êh�Û�x�À'� .371** 

11 �	)*�+,6-.û/�x�ÀÁ� .271 

12 [%&Ls0����ñºÀh1ý�x�À'( .312** 

13 �	%&Gh23�Û�x�À'� .285 

14 �	i54qÙ5�h56�x�À'( .433** 

15 �	iÙ5�û/Ñ�ê©h�Û�x�À'( .388** 

16 �	xh%&{|�x�À7$ .363** 

17 %&GÊ89:VÑhû��x�À»¼ .343** 

18 �m%&;ñºÀh<��x�À�Ã .326** 

19 %&GñºÀh����x�À»¼ .449** 

20 xh%&GÉ=�P>l�hê�x�À'( .270 

     **P<0.01 *P<0.05 
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3.5.3 6745 

å å |�J�¦øEõ/Êíö÷õ/��Ôå
I��V��w�


ë& CR�õÏh\Übp
É·&��ø�Â�w2ö÷õ/��Ôå

�Â�ºrsWå 3-9
®[ 1Ï8Ï12Ï13Ï14Ï15Ï16Ï17Ï18 �

���Â(¦���)� 2Ï3Ï4Ï5����Â(�ðï»�)2 9Ï

10Ï20����Â(ôÌ¦�ðc)2®[ 6&Ï 7&/ 11&=

L�ì�ÂõYL�á2®[�ìºÉ����õP� 1
\ê�Â�w

�"�
��®#)bÔ�ÔÏ 62.37%S�
bd�ÔåYbé�P

�-.¨2 

å å ö÷PTÔåI��V��w�
ë& CR�õÏh\Übp
É·

&��ø�Â�w2ö÷PTÔå�Â�ºrsWå 3-10
®[ 16Ï

19Ï20Ï21Ï23Ï24Ï25 ����Â(�É�È¨ú)� 1Ï2Ï3Ï4

����Â(�ð�ÈÚÙ)� 5Ï6Ï7Ï9Ï10Ï11Ï12Ï15 ��

�Â(õö�Èï�)2®[ 8&Ï 13&Ï 14&Ï 17&Ï 18

&( 22&=L�ì�ÂõYL�á2®[�ìºÉ����õP� 1


\ê�Â�w�"�
��®#)bÔ�ÔÏ 53.67%S�
bd�Ôå

Ybé�P�-.¨2 

å å �ÈÚÙÔåI��V��w�
ë& CR�õÏh\Übp
É·

&��ø�Â�w2�ÈÚÙÔå�Â�ºrsWå 3-11
®[ 5Ï6Ï

7Ï8Ï9Ï10Ï11Ï12Ï13&����Â(AJãð�I)� 6Ï7Ï12Ï

17Ï18&����Â(M�Iì)2 2Ï3Ï4&����Â(âï,

-)2®[�ìºÉ����õP� 1
\ê�Â�w�"�
��®#

)bÔ�ÔÏ 64.51%S�
bd�ÔåYbé�P�-.¨2 
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å å Aw���ÔåI��V��w�
ë& CR�õÏh\Übp
É

·&��ø�Â�w2Aw���Ôå�Â�ºrsWå 3-12
®[

2Ï4Ï8Ï9Ï10Ï14Ï15Ï19&����Â(¨Y��)� 6Ï7Ï12Ï

17Ï18����Â(¬Y��)2®[ 1&Ï 3Ï 5&Ï 11&Ï

 13&Ï 16&/ 20&=L�ì�ÂõYL�á2®[�ìºÉ�

���õP� 1
\ê�Â�w�"�
��®#)bÔ�ÔÏ 56.8%S

�
bd�ÔåYbé�P�-.¨2 
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å 3-9ö÷õ/��ØÄÔå�Ârº�"å(N=241) 

TU          ?@A      ?@B     ?@B         CÊ� 

1              .521                                    .432 

8              .529                                    .526 

12             .675                                    .526 

13             .728                                    .643 

14             .793                                    .692 

15             .713                                    .679 

16             .788                                    .719 

17             .808                                    .716 

18             .688                                    .541 

2                           .758                       .777 

3                           .804                       .729 

4                           .812                       .722 

5                           .476                       .476 

9                                      .617            .703 

10                                     .689            .789 

20                                     .696            .364 

ADX          8.88          1.79       1.19 

REFL  

GÏH         46.71          9.40        6.26 

REFLIS 

GÏH         46.71          56.11      62.37 

?@AJ5xôõ 

?@BJ KbÁi 

?@LJ��5x�� 
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å 3-10ö÷PTØÄÔå�Ârº�"å(N=241) 

TU           ?@A     ?@B     ?@L      CÊ� 

16              .415                               .432 

19              .753                               .614 

20              .827                               .601 

21              .722                               .560 

23    .589          .484       . 

24              .744                               .627 

25              .611                               .506 

1                          .794                    .629           . 

2                          .638                    .598 

3                          .747                    .686 

4                          .650                    .610 

5                                      .505        .459 

6                                      .416        .392 

7                                      .698        .499 

9                                      .699        .585 

10                                     .585        .447 

11                                     .812        .559 

12                                     .605        .545 

15                                     .597        .433 

ADX          10.22      1.81        1.39 

REFL 

GÏH          40.86      7.23        5.58 

REFLIM 

GÏH          40.86      48.09       53.67 

?@AJdN!"OP 

?@BJ K!"#$ 

?@LJQÄ!"b× 
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å 3-11�ÈÚÙØÄÔå�Ârº�"å(N=241) 

TU          ?@A      ?@B      ?@L         CÊ� 

5              .761                                    .429 

6              .746                                    .535 

7              .768                                    .544 

8              .848                                    .602 

9              .754                                    .532 

10             .834                                    .512 

11             .809                                    .517 

12             .608                                    .576 

13             .566                                    .438 

15                         .594                        .425 

16                         .855                        .472 

17                         .748                        .533 

18                         .818                        .471 

19                         .668                        .520 

2                                      .956            .482 

3                                      .738            .529 

4                                      .666            .509 

ADX         8.27        1.55         1.15 

REFL 

GÏH         48.65       9.10          6.77 

REFLIS 

GÏH         48.65       57.75        64.51 

?@AJR���S� 

?@BJ{|�� 

?@LJab�� 
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å 3-12Aw���ØÄÔå�Ârº�"å(N=241) 

TU           ?@A         ?@B               CÊ� 

2              .663                                  .533 

4              .639                                  .482 

8              .874                                  .699 

9              .930                                  .727 

10             .932                                  .763 

14             .677                                  .633 

15             .655                                  .604 

19             .612                                  .598 

6                             .718                   .536 

7                             .519                   .427 

12                            .735                   .482 

17                            .706                   .489 

18                            .710                   .564 

ADX         6.39          1.57         

REFL 

GÏH         45.62         11.18        

REFLIM 

GÏH         45.62         56.80 

?@AJ÷�'( 

?@BJO�'( 
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3.5.4 8�45 

å å |�J�¦øEõ/¤ö÷õ/��ÔåI�Â�w�
��á'

&
d��º;�ì�Ôå
®[ 1Ï8Ï12Ï13Ï14Ï15Ï16Ï17Ï

18����Â(¦���)� 2Ï3Ï4Ï5����Â(�ðï»�)�

 9Ï10Ï20����Â(ôÌ¦�ðc)2d� U�Ôå/OÔå�

��2���ö÷õ/��©�Ôå Cronbach α�*�.737�.904Ùµ


�X
�ÔåU�ÂBxt��2Wå 3-13²]2 

 

å 3-13ö÷õ/��ØÄÔå���w�"å 

������            LQTU                  Cronbach’s α 

AT5xôõ       1T8T12T13T14T15 

     16T17T18                     0.904 

BT KbÁi           2T3T4T5                   0.848 

LT��5x��         9T10T20                    0.737 

RLQ              CU.T                       0.921 

 

å å |�J�¦øEõ/¤ö÷PTÔåI�Â�w�
��á�&


d��º;�ì�Ôå
®[ 16Ï19Ï20Ï21Ï23Ï24Ï25���

�Â(�É�È¨ú)� 1Ï2Ï3Ï4����Â(�ð�ÈÚÙ)� 5Ï

6Ï7Ï9Ï10Ï11Ï12Ï15����Â(õö�Èï�)2d� U�Ô

å/OÔå���2������Ôå Cronbach α�*�.821�.853Ù

µ
�X
�ÔåU�ÂBxt��2Wå 3-14²]2 
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å 3-14ö÷PTØÄÔå���w�"å 

��� ?@            LQTU                     Cronbach’s α 

ATdN!"OP   16T19T20T21T23T24T25                     0.850 

BT K!"#$        1T2T3T4                       0.821 

LTQÄ!"b×     5T6T7T9T10T11T12T15          0.853 

    RLQ             CUVT                          0.916 

 

å å |�J�¦øEõ/¤�ÈÚÙÔåI�Â�w�
��á�&


d��º;�ì�Ôå
®[ 5Ï6Ï7Ï8Ï9Ï10Ï11Ï12Ï13 ��

��Â(AJãð�I)� 15Ï16Ï17Ï18Ï19����Â(M�I

ì)� 2Ï3Ï4 ����Â(âï,-)2d� U�Ôå/OÔå�

��2����ÈÚÙÔå Cronbach α�*�.838�.919Ùµ
�X


�ÔåU�ÂBxLt��2Wå 3-15²]2 

 

å 3-15�ÈÚÙÔåØÄÔå���w�"å 

!"#$LQ?@        LQTU              Cronbach’s α 

ATR���S�     5T6T7T8T9T10T                                        

                                     11T12T13                                0.919 

BT{|��         15T16T17T18T19           0.838 

LTab��              2T3T4                  0.846 

RLQ              CUWT                   0.932 

 

å å |�J�¦øEõ/¤Aw���ÔåI�Â�w�
��á1

&
d��º;6ì�Ôå
®[ 2Ï4Ï8Ï9Ï10Ï14Ï15Ï19��

��Â(¨Y��)� 6Ï7Ï12Ï17Ï18����Â(¬Y��)2d

� U�Ôå/OÔå���2���6��Ôå Cronbach α�*�.708
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�.908Ùµ
�X
�ÔåU�ÂBxLt��2Wå 3-16²]2 

å 3-16Aw���Ôå���w�"å 

%&'(�?@          LQTU                    Cronbach’s α 

ATO�'(          2T4T8T9T10T14T15T19               0.908 

BT÷�'(          6T7T12T17T18                   0.758 

    RLQ                CULT                       0.900 
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3.6<=>� 

 

å å ���%yìÃl7��áiP%y
I�ð(�wdu SPSS for 

Windows 15.0 ]��ï�ø�Y�w2�����þI²,W�Y½Q

��AS^�¢ 

�ÏS tÄ��ó¢þI 1-1Ï1-3Ï1-5Ï1-7Ï2-1Ï2-5Ï2_7Ï3-1Ï 

3-5Ï3-7Ï4-1Ï4-5Ï4-72 

�ÏS£¤À�D�NÔ�¬�wÄ�¢þI 1-2Ï1-4Ï1-6Ï1-8Ï2-2Ï

2-3Ï2-4Ï2-6Ï2-8Ï3-2Ï3-3Ï3-4Ï3-6Ï3-8Ï4-2Ï4-3Ï4-4Ï4-6Ï4-72 

�ÏSÑ(R��w¥ÃþI 1-8ÏþI 2-8ÏþI 3-82 

'Ï���UV�YÄ�Ù\Übpõ��¢α=.052 
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�������
� 

 

    ����%y�[²{UVz{�ø�Y�w
SÂ�¼��Ùr

s�w/²ô2��O���'	TAS^�¢Ñ�ÎÏzÑ��ÔV|�

J�¦øEõ/¤�ö÷õ/��Ù���w�Ñ�6ÏzÑ��ÔV|�

J�¦øEõ/¤�ö÷PTÙ���w�Ñ��ÏzÑ��ÔV|�J�

¦øEõ/¤��ÈÚÙÙ���w�Ñ�ÑÏzÑ��ÔV|�J�¦ø

Eõ/¤�Aw���Ù���w2å

4.1 ?@ABCDE�FGHIJ��K��������L

MNO 

    ���Þp#zÑ��ÔVYö÷õ/������
�X¡��

ÔVw�¦ÔV
ö÷õ/��w��ÔV
S tÄ�(D�NÔ�¬�

w±²zÑ��ÔVYö÷õ/��4ªx\Ü��
D�NÔ�¬�

wQÏ.05 \Übp
C���S Scheffe'sQ�øÝÞÄ�
Sã#zÑ

���|�J�¦øEõ/¤Yö÷õ/�����0U2 

4.1.1 9:;<(�)*+,-��.�������=>?@ 

    �±²zÑý�|�J�¦øEõ/¤�ö÷õ/��/��0

U
¡¦øEõ/¤�ý����2ý(�ý
dS tÄ��w2�¦ø

Eõ/¤���0U
Wå 4-1²]2 
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å 4-1zÑý�|�J�¦øEõ/¤�ö÷õ/�� tÄ��"å 

X�(n=178) Y�(n=181)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

5xôõ 3.35(0.76) 3.26(0.83)   1.02 .31 

 KbÁi 3.88(0.74)    3.83(0.81)       .62 .54 

��5x��    3.84(0.73)       3.58(0.83)    3.07* .02 

    *p<.05 

    5å 4-1 �w{�
zÑý�|�}�¦øEõ/¤�ö÷õ/�

�
Y\ôÌ¦�ðc]ÈÉx���Y
�Y\¦���](\�ð

ï»�]½ÉCi���Y2b�U;�rs�¾�4��¤��
Y

ö÷È��õ/��[
áp6ýVÕÞ�âï��¬
|�J��2

ý&�ý�"Þ�¦�ðc�ôÌ25XÇô|�J�¦øEõ/¤�

ö÷õ/��
f¢"�õ/¤�â��¦�ðcôÌ�1©�
W

s¦øEõ/¤V�1h�¦øE�Þ"ý
¦�Z ÅÆ�õ/¦

øEÈ�2�X
QÃÄS!c�M|�J�¦øEõ/¤�ö÷õ/

��
bS589®ôÌ¦�ðcÈÉaõj2úè?>ÎÏÏÑ@��$

 
2ýY()ýö÷È�\ÜM���
���YH?Ï�¬ýÈ�

\ÜM�2ý2���Ï«�tÏ�ü�>677�@��2ýP
��Ë

�ýõ/��M��ý
�2�#2Ï�^�ÏXq�Ï���>677�@

��hý�HZr8²�Lßà�K�ÀÁ
Y�Ðö÷Ë�½Éç

Ã�
~A���Ë��j�01
¦���ö÷Ë�Ùõ//2�R

çÙ`�\zÅÆ2��Í>677�@��ÀÌ���ö÷Ë��õ/�

�çJ
²û{Ù¬YàáPTO�\M¨2�2\]
|�J�2ý¦

øEõ/¤Y\ôÌ¦�ðc]�ö÷õ/��M��ý¦øEõ/¤

�ö÷õ/��2���rs/����RÑ
b{�|�J�2ý¦

øEõ/¤Yö÷õ/���©�4M��ý�2 
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4.1.29:AB+,-��.�������=>?@ 

    �±²zÑ´-¦øEõ/¤�ö÷õ/�����0U
¡¦ø

õ/¤�´-�� 203S`Ï21- 303Ï31- 403Ï41-503Ï513S

�
dSD�NÔ��w±²®��0U2Y\¦���]ÈÉx��

�Y
Wå 4-2²]2 

å 4-2å zÑ´-¦øEõ/¤�ö÷õ/��Ô�¬�w�"å 

?@[�  5xôõ  KbÁi ��5x�� 

\]EZ N M SD M SD M SD 

20^[�(1) 29 3.77 .74 3. 90 1.03 3.87 .66 

21-30^(2) 151 3.16 .75 3.82 .74 3.62 .80 

31-40^(3) 90 3.38 .80 3.77 .74 3.76 .79 

41-50^(4) 63 3.27 .81 4.04 .73 3.74 .86 

51^[�(5) 26 3.47 .91 3.91 .82 3.74 .70 

FX  4.26* 1.31 .875 

pX  .01 .27 .48 

ê;H_  1>2   

*p<.05 

    5å 4-2�w{�
zÑ´-¦øEõ/¤�ö÷õ/��
Y\¦

���]½Éx��ý�Y
Y\�ðï»�](\ôÌ¦�ðc]½

ÉCi��ý�Y2\] Y\¦���]ÈÉ�\67 3S`]�õ/

¤P�\6Î��73]�õ/¤2å

å å ��¤Çôb�U;Xrs�¾�4��
67 3S`�¦øEõ/

¤éêË���µ&çQ� hË�H¶
�&çx3÷�µbSõ/

¦øEË�
�®AwÔj(Aw�µV& 6Î��7 3�õ/¤�"�


�X
��¤Çô 673S`�¦øEõ/¤Ùö÷õ/��©�4M�

6Î��73�¦øEõ/¤2�X
|�}�ÃÄf¢ÅÆàá»ê 6Î��7

3Êí�¦øEÈ�
S�M®ö÷õ/��
��O�®ö÷PT
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�M�ÈÚÙ2 

4.1.3 9:CD+,-��.�������=>?@ 

    �±²zÑµÑ¦øEõ/¤�ö÷õ/�����0U
¡¦ø

õ/¤�µÑ��
�Ï�æSÏAÏ�Ï4ÑÏUè�®�
dSD

�NÔ��wzÑµÑ¦øEõ/¤Ùö÷õ/�����0U2Wå

4-3²]2 

å 4-3å zÑµÑ¦øEõ/¤�ö÷õ/��Ô�¬�w�"å 

?@[�  5xôõ  KbÁi ��5x�� 

\]EZ N M SD M SD M SD 

  `!(1) 90  3.24  .77  3.83  .80  3.66  .71 

a��(2) 101  3.33  .72  3.72  .71  3.62  .76 

    %(3) 26  3.24  .87  3.90  .69  3.94  .69 

    b(4)  5  4.04  .52  4.55  .62  4.60  .60 

    c(5) 56  3.32  .98  3.88  .84  3.76  .91 

  d�(6) 81  3.31  .79  4.00  .77  3.69  .84 

FX  1.06 2.06 2.06 

pX  .38 .07 .07 

ê;H_     

*p<.05 

    5å 4-3�w{�
zÑµÑ¦øEõ/¤�ö÷õ/��
Y\¦

���]Ï\�ðï»�](\ôÌ¦�ðc]½Éói��ý�Y2\

]
|�J�¦øEõ/¤zÑµÑYö÷õ/��4�¤�~�
O

��zÑµÑ¦øEõ/¤�ö÷õ/��4i��2��rs/no

Ì>677Î@���rsRÑ
�$ µÑ�zÑ4zZÀÁË�õ/¤

�ö÷õ/��2å

å
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4.1.4 9:EFG�+,-��.�������=>?@ 

    �±²zÑSD©�¦øEõ/¤�ö÷õ/�����0U
¡

¦øõ/¤�SD©���^[S`ÏM[µÏPXCB(��²
d

SD�NÔ��wzÑSD©�¦øEõ/¤Ùö÷õ/�����0

U2Wå 4-4²]2�

å 4-4å zÑSD©�¦øEõ/¤�ö÷õ/��Ô�¬�w�"å 

?@[�  5xôõ  KbÁi ��5x�� 

\]EZ N M SD M SD M SD 

eG[� (1) 20 3.32 .92 3. 99 .82 3.82 .81 

fGT�(2) 86 3.45 .82 3.99 .82 3.91 .79 ����
(3) 212 3.28 .79 3.83 .75 3.64 .79 

ghñ(4) 41 3.12 .75 3.70 .73 3.60 .74 

FX  1.72 1.70 2.82* 

pX  .16 .17 .04 

ê;H_    2>3 

*p<.05 

    5å 4-4�w{�
zÑSD©��ö÷õ/��
Y\ôÌ¦�ð

c]ÈÉx���Y
�\M[Ïµ]�¦øEõ/¤Ùö÷õ/��

©�M�\PXCB]�¦øEõ/¤2 

    ��¤Çôb�U;Xrs�¾��
SD©��\M[Ïµ]�

¦øEõ/¤®�Ý�ö÷È�V�b�&PXCB�¦øEõ/¤

è
�bS/W�ö÷�µO&PXCB�¦øEõ/¤�Ý
�X�

<��¦øEö÷È��Ý©�M�SD©��\PXCB]�mí


�X®ö÷õ/��Y\ôÌ¦�ðc]�ÈÉ�M�SD©��\P

XCB]�mí2Xrs/ú6�>677�@��rsRÑ
è$ 
z

ÑSD©�ÙUÎ�¬¤�UÎ�¬È�Ùö÷õ/��x��2å
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4.1.59:HIJK+,-��.�������=>?@ 

    �±²zÑ��,-|�J�¦øEõ/¤�ö÷õ/��/��

0U
¡¦øEõ/¤���,-���o�(��
dS tÄ��wo

�(��¦øEõ/¤���0U
Wå 4-5²]2 

4-5zÑ��,-|�J�¦øEõ/¤�ö÷õ/�� tÄ��"å 

i�(n=166) j�(n=193)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

5xôõ 3.26(0.81) 3.34(0.80)     -.98    .33 

 KbÁi 3.84(0.77)    3.88(0.77)     -4.7    .64 

��5x��    3.67(0.80)           3.74(0.79)     -.77    .44 

     *p<.05 

åååå5å Ñ�� �w{�
zÑ��,-|�}�¦øEõ/¤�ö÷õ

/��
Y\¦���]Ï\�ðï»�](\ôÌ¦�ðc]ÈÉói

��ý�Y2\] 
|�J�zÑ��,-¦øEõ/¤Yö÷õ/

��4�¤�~�
O�4�zÑ��,-¦øEõ/¤�ö÷õ/�

�4i��2å

    ��¤Çôb�U;Xrs�¾��|�J�¦øEõ/¤�zÑ

��,-dzZÀÁ®ö÷õ/��2aj�>2005@�����ø¤

�ö÷õ/��°��
®[�$ õ/���øp¡
Y\õ/��]Ï

\¡_�2]ºÉZhzÑ��,-Ï´-ÏSD©��ÀÁ2��

�/����rszÑ
b�4��0�zÑ��Â¿ºzÑ�ö÷õ

/����2 

4.1.69:LMNOPQ+,-��.�������=>?@ 

    �±²zÑìGë672¦øEõ/¤�ö÷õ/�����0

U
¡¦øõ/¤�ìGë672�� 200009S`Ï20001- 400009Ï
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40001- 600019Ï60001-800009Ï80001S�
dSD�NÔ��w±

²®��0U2rs;SD�NÔ��w±²®��0U2YUÈÉõ

Ûx���Y
Wå 4-6²]2 

å 4-6��ÉÊ����/0�k567��l������EFMÏmnàQ 

 5xôõ  KbÁi ��5x�� Z  U 

N M SD M SD M SD 

20000���(1) 100 3.23 .84 3.85 .82 3.75 .80 

20001~40000(2) 139 3.27 .79 3.90 .80 3.69 .85 

40001~60000 (3) 79 3.30 .75 3.74 .66 3.61 .73 

60001~80000 (4) 32 3.64 .59 3.89 .67 3.81 .59 

800001���(5) 9 3.59 1.27 4.28 1.00 4.07 1.00 

FX  1.99 1.23 1.02 

PX  .10 .30 .40 

ê;H_     

 * P<.05 

åååå5å Ñ�Ð �w{�
zÑìG72|�}�¦øEõ/¤�ö÷õ

/��
Y\¦���]Ï\�ðï»�](\ôÌ¦�ðc]ÈÉói

��ý�Y2\]
zÑìG72|�J�¦øEõ/¤�ö÷õ/�

�4�¤�~�
O��zÑìG72¦øEõ/¤�ö÷õ/��4

i��2å

åååå��¤Çôb�U;Xrs�¾��|�J�¦øEõ/¤�zÑ

72dzZÀÁ®ö÷õ/��2úvw>6776@x�èCFA�ö÷

Ë�õ/��°��
®[è$ 
èCFAYìG��zÑ
®ö÷

Ë�õ/Ox²zÑ¢´-Y 21-303Ï72Y 600019S�����

è�GF¤
®ö÷Ë�õ/çM2���/����rszÑ
b�

4��0�zÑ��Â¿ºzÑ�ö÷õ/����2å
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4.1.7 9:RS)+,-��.�������=>?@ 

�����±²zÑâ®J|�J�¦øEõ/¤�ö÷õ/��/��0

U
¡¦øEõ/¤�â®J���|��(|�}
dS   Ä��w

|��(|�}¦øEõ/¤���0U
Wå Ñ�¡²]2å

å 4-7zÑâ®J|�J�¦øEõ/¤�ö÷õ/�� tÄ��"å 

/0> (n=130) /01(n=228)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

5xôõ 3.19(0.80) 3.37(0.79)     -2.01    .37 

 KbÁi 3.81(0.77)    3.88(0.78)     -.78    .44 

��5x��    3.70(0.83)           3.71(0.77)     -.03    .98 

   *p<.05 

åååå5å Ñ�¡ �w{�
zÑâ®J|�}�¦øEõ/¤�ö÷õ/

��Y\¦���]Ï\�ðï»�](\ôÌ¦�ðc]ÈÉói�

�ý�Y2\]
zÑâ®J�¦øEõ/¤�ö÷õ/��4�¤�

~�
O��¦øEõ/¤�â®J�4i��2å

åååå��¤Çôb�U;Xrs�¾��|�}�di�\���
²

SdzZÀÁ®ö÷õ/��2ú6�>677�@UÎ�¬¤�ö÷Ë�

õ/�°��
®[è$ 
YzÑâ®JÙUÎ�¬¤�UÎ�¬È

�Ù\õ/��]Bx\Ü��
���/����rszÑ
b�4

��0�zÑ��Â¿ºzÑ�ö÷õ/����2å

T���U�(�)*+,-��.������������VWX !

45�

åååå�	ðY±²|�J�¦øEõ/¤�ö÷õ/��Í¦���Ï�

ðï»�ÏôÌ¦�ðcÒ/Aw���Í¨Y��(¬Y��ÒÙµ�Ñ

(R�2S`����·�AS��¢å
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å

 

 

 

 

 

 

 

 

 

1. �Yrs�w  

(1) Ñ(R�©��w  

    5å 4-8 (9�
{����|�J�¦øEõ/¤�ö

÷õ/�� X dÔV (X1=¦���ÏX2=�ðï»�ÏX3=ôÌ¦

�ðc)
×¬ Y dÔV�¦øEõ/¤�Aw��� (Y1=¨Y

��ÏY2=¬Y�� )
�ø X d/ Y dÙµÑ(�wrs¢X

dÔV¿ �dÑ(�Â (χ1Ï χ2Ï χ3)
Y dÔV¿ �dÑ

(�Â (η1Ïη2Ïη3)2¿ �dÑ(�Â χ1 /η1 ÙÑ(R�

� .342(P<.05)2  

 

 

 

 

 

 

9 Ñ�Îå|�J�¦øEõ/¤�ö÷õ/��/Aw���ÙÑ(R�O%9å
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Q 4-8� /0�k567��lh�������%&'(�µo�V

WÏmnàQ  

    XEZ         o�VW            YEZ     o�VW 

������         χ1                '(�         η1 

5xôõ            -.869             O�'(       -.997 

 KbÁi          -.820             ÷�'(       -.727 

��5x��        -.815 

pqEF            76.128           pqEF       32.567 

MGÏH                            MGÏH 

rs(%)             8.885            rs(%)        3.801 

ρ
2
            .117 

ρ            .342** 

*p<.05  **p<.01 

2. Ñ(�Â�#)Ô�Ô�w  

    5å 4-8 {�
|�J�¦øEõ/¤�ö÷õ/��/

Aw���ÙÑ(R�
x�dÏh\Ü�Ñ(�Â
�d

(�doÏ\ÜzASô�2  

(1)�dÑ(�Â¢X dÔV��ìÑ(�Â (χ1)bS��

Y ÔV��ìÑ(�Â (η1)OÔ�Ô� 34.20%(ρ
2
 =.117)��

Y ÔV��ìÑ(�Â (η1)~b#) Y dÔ�Ô� 32.57%


�X X dÔV7¨�dÑ(�Â (χ1 /η1)bS#) Y dO

Ô�Ô 3.80%2  

3. Ñ(�ÂR�rº�¬ (X¢Ô�w ) 

    I5S��Y�wrs
{�|�J�¦øEõ/¤�

ö÷õ/��/Aw���5�dÑ(�Âd;
®[ .342%

#)j5�dÑ(�Âd;
���Ï�dÑ(�ÂÙ#

)ç>
���zL#)�w2   

    Y|�J�¦øEõ/¤�ö÷õ/�� (X d )ÔV
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[
�ìÑ(�Â (χ1)��ìR�ÔV
\¦���]Ï\�ðï

»�](\ôÌ¦�ðc]®�¬��� -.869Ï -.820 ( -.8152

YAw��� (Y d )ÔV[
�ìÑ(�Â (η1)�R�ÔV

\¨Y��](\¬Y��]��¬�� -.997 ( -.72725

�dÑ(R��¬b¼ 
X dÔV[
S\\¦���]Ï\�

ðï»�](\ôÌ¦�ðc]
I5�dÑ(�Â� Y dÙ\¨

Y��](\¬Y��]�#)jçP2  

    I5S��Y�wrs
{�|�J�¦øEõ/¤�

ö÷õ/��/Aw����O#)Ô�ÔP·�#)j5

�dÑ(�Âd;2��rs\]|�J�¦øEõ/¤�

ö÷õ/��/Aw���x�äý�Y2{�|�J�¦ø

Eõ/¤�ö÷õ/��ZÀÁ¦øEõ/¤�Aw��

�
\]¦øEõ/¤�ö÷õ/��LM�
®�×�âA

w���BM2  

    ÈêS�{�
|�J�¦øEõ/¤�ö÷õ/��

ZÀÁ¦øEõ/¤�Aw���2\]¦øEõ/¤õ/¦

øEÈ��õ/��LM
Z2x[��ÈjTAw
Bq[

��øùÈjYAw�
T�ZÀÁ¦øEõ/¤�Aw��

�2  
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4.2 ?@ABCDE�FGHIJ��K��� !�LMN

O 

 

    ���Þp#zÑ��ÔVYö÷PT����
�X¡��ÔV

w�¦ÔV
ö÷PTw��ÔV
S tÄ�(D�NÔ�¬�w±²z

Ñ��ÔVYö÷PT4ªx\Ü��
D�NÔ�¬�wQÏ.05 \Ü

bp
C���S Scheffe's Q�øÝÞÄ�
Sã#zÑ���|�J

�¦øEõ/¤Yö÷PT���0U2 

 

4.2.1 9:;<(�)*+,-��.�����=>?@ 

    �±²zÑý�|�J�¦øEõ/¤�ö÷PT��0U
¡¦

øEõ/¤�ý����2ý(�ý
dS tÄ��w2�¦øEõ/¤

���0U
Wå 4-9²]2 

å 4-9zÑý�|�J�¦øEõ/¤�ö÷PT tÄ��"å 

X�(n=178) Y�(n=181)  

Z� � � � U ÃQM(tuv) ÃQM(tuv) 

tX pX 

dN!"OP 3.67(0.60) 3.66(0.71)   .21 .84 

 K!"#$ 4.03(0.58)    4.04(0.68)      .03 .97 

QÄ!"b×     3.67(0.57)       3.65(0.64)   .44     .66 

*p<.05 

    5å 4-9 �w{�
zÑý�|�}�¦øEõ/¤�ö÷PTY

\�É�È¨ú]Ï\�ð�ÈÚÙ](\õö�Èï�]½ÉõÛx

���Y2\]
zÑý�¦øEõ/¤�ö÷PT4�¤�~�
O

�4�¦øEõ/¤�ý�4i���2��>6776@�����¬/
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de�õ/¤S(�qIì:D��©(���ø¤����t
d$

 zÑý�Ï´-/SD©�C�ö÷PTx\ÜÀÁ2���/��

��rszÑ
b�4��0�zÑ��Â¿ºzÑ�ö÷õ/���

�2 

4.2.2 9:AB+,-��.�����=>?@ 

    �±²zÑ´-¦øEõ/¤�ö÷PT���0U
¡¦øõ/

¤�´-�� 203S`Ï21- 303Ï31- 403Ï41-503Ï513S�


dSD�NÔ��w±²®��0U2 

å 4-10å zÑ´-¦øEõ/¤�ö÷PTÔ�¬�w�"å 

?@[�  dN!"OP  K!"#$ QÄ!"b× 

\]EZ N M SD M SD M SD 

20^[�(1) 29 3.68 .58 4.41 .64 3.78 .62 

21-30^(2) 151 3.62 .66 3.94 .62 3.61  .60 

31-40^(3) 90 3.69 .64 4.04 .59 3.71 .55 

41-50^(4) 63 3.74 .64 4.06 .63 3.70 .65 

51^[�(5) 26 3.64 .85 4.06 .65 3.55 .60 

FX  .43 3.50* 1.08 

pX  .79 .01 .37 

ê;H_   1>2  

*p<.05 

    5å 4-10�w{�
zÑ´-¦øEõ/¤�ö÷PT
Y\�ð

�ÈÚÙ]½Éx��ý�Y
Y\�É�È¨ú](\õö�Èï�]

½ÉCi���Y2\] Y\�ð�ÈÚÙ]ÈÉ�\20 3S`]¦

øEõ/¤�ö÷PTP�\21-303]�õ/¤2 

å å ��¤Çôb�U;Xrs�¾�� 203S`�¦øEõ/¤
®

��¦øEÈ��õ/��Y¦���ÈÉM� 21-303�õ/¤
�X

��¤Çô 203S`�¦øEõ/¤��ö÷PT�\�ð�ÈÚÙ]
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½É�Þ�©�4P� 21-303�õ/¤2 

åååå��>6776@����w¬/de�õ/¤S(�qIì:D��©

(���ø¤����t
d$ zÑý�Ï´-/SD©�C�ö÷

PTx\ÜÀÁ
®[è$ \18£30 3]¤
ö÷PT\Ü>�®�

´-È
���C4ÀÌ|�J�¦øEõ/¤zÑ´-�ö÷PT 67

3S`�õ/¤P� 6Î��7 3�õ/¤
���/����rszÑ


b�4��0�zÑ��Â¿ºzÑ�ö÷õ/����2 

 

4.2.3 9:CD+,-��.�����=>?@ 

    �±²zÑµÑ¦øEõ/¤�ö÷PT���0U
¡¦øõ/

¤�µÑ��
�Ï�æSÏAÏ�Ï4ÑÏUè�®�
dSD�N

Ô��w±²®��0U2Y\õö�Èï�]ÈÉx���Y
Wå

4-11²]2 

å 4-11å zÑµÑ¦øEõ/¤�ö÷PTÔ�¬�w�"å 

?@[�  dN!"OP  K!"#$ QÄ!"b× 

\]EZ N M SD M SD M SD 

  `!(1) 90  3.60  .65  3.97  .68  3.58  .58 

a��(2) 101  3.59  .52  3.97  .61  3.60  .52 

    %(3) 26  3.79  .53  4.11  .55  3.58  .55 

    b(4)  5  3.91  .87  4.00  .01  4.05  .23 

    c(5) 56  3.76  .80  4.14  .67  3.85  .73 

  d�(6) 81  3.71  .74  4.10  .59  3.69  .64 

FX  1.09 1.01  2.32* 

pX  .37 .41 .04 

ê;H_    5>1,2 

*p<.05 

    5å 4-11�w{�
zÑµÑ¦øEõ/¤�ö÷PT
Y\õö

�Èï�]½Éx��ý�Y
Y\�É�È¨ú](\�ð�ÈÚÙ]
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ÈÉCi���Y2\] Y\õö�Èï�]ÈÉµÑ�\4]�õ

/¤P�\
�](\�æS]õ/¤2 

� � ��¤Çôb�U;Xrs�¾��µÑ�4�¦øEõ/¤
®�

�¦øEÈ���$/õ/��©�VM�
�(�æSõ/¤
�X

Yö÷PT\õö�Èï�]ÈÉ�
µÑ��\4]�¦øEõ/¤

P�\
�](\�æS]�õ/¤2��rs/a¤�>67Î7@��

�rsRÑ
�$ zÑµÑZÀÁ���øõ/¤�ö÷PT2å

4.2.4 9:EFG�+,-��.�����=>?@ 

    �±²zÑSD©�¦øEõ/¤�ö÷PT���0U
¡¦ø

õ/¤�µÑ��^[S`ÏM[µÏPXCBÏ��²
dSD�N

Ô��w±²®��0U2Y\�É�È¨ú]Ï\�ð�ÈÚÙ]Ï\õ

ö�Èï�]ÈÉx���Y
Wå 4-12²]2 

å 4-12å zÑSD©�¦øEõ/¤�ö÷PTÔ�¬�w�"å 

?@[�  dN!"OP  K!"#$ QÄ!"b× 

\]EZ N M SD M SD M SD 

eG[� (1) 20 4.01 .62 4.30 .49 3.83 .56 

fGT�(2) 86 3.75 .69 4.17 .67 3.79 .64 �	
�
(3) 212 3.61 .62 3.94 .63 3.58 .56 

ghñ(4) 41 3.61 .76 4.09 .49 3.70 .67 

FX  3.08* 4.19* 3.10* 

pX  .03 .01 .03 

ê;H_  1>3 2>3 2>3 

*p<.05 

    5å 4-12�w{�
zÑSD©�¦øEõ/¤�ö÷PT
Y\�

É�È¨ú]Ï\�ð�ÈÚÙ](\õö�Èï�]½Éóx��ý�

Y2\] Y\�É�È¨ú]ÈÉ�\^[S`]�õ/¤ö÷PT

M�\PXCB]õ/¤2×¬
Y\�ð�ÈÚÙ](\õö�Èï
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�]½É
\M[Ïµ]õ/¤õP�\PXCB]õ/¤2 

å å ��¤Çôb�U;Xrs�¾��SD©��^[S`�¦øE

õ/¤
®��¦øEÈ��õ/©�M�PXCBõ/¤
�Xö÷

PTY\�É�È¨ú]ÈÉ�
SD©��\^[S`]�¦øEõ

/¤P�SD©��\PXCB]�¦øEõ/¤2Y\�ð�ÈÚÙ]

(\õö�Èï�]ÈÉ�
SD©��\M[Ïµ]�¦øEõ/¤

P�\PXCB]�¦øEõ/¤2 

åååå��rs/��>6776@RÑ
è$ SD©��\PX©�]¤


ö÷PT\Ü>�\�
]Ï\^[]Ï\M[µ]d�25[x>6777@

S�#}^�S�"ï²°�ö÷PT���[$ 
SD©���

ö÷PTi\ÜÀÁ2���>ÎÏÏÐ@S�a^�âÊ�"ï�øö÷

PT�[
rs�$ SD©�zÑzZÀÁö÷PT2���/��

��rszÑ
b�4��0�zÑ��Â¿ºzÑ�ö÷PT��2å

 

4.2.5 9:HIJK+,-��.�����=>?@ 

    �±²zÑ��,-|�J�¦øEõ/¤�ö÷PT/��0

U
¡¦øEõ/¤���,-���o�(��
dS tÄ��wo�

(��¦øEõ/¤���0U
Wå 4-13²]2 

å 4-13 ÉÊ���/0�k567��lh��� t¯×nàQ 

i�(n=166) j�(n=193)  

Z� � � � U 
 M(SD)   M(SD) 

tX pX 

dN!"OP 3.59(.67) 3.34(.80) -2.03* .04 

 K!"#$ 3.96(.65) 4.10(.60) -2.00* .05 

QÄ!"b× 3.57(.63) 3.77(.57) -.2.55* .01 

    *p<.05 
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    5å Ñ�Î� �w{�
zÑ��,-|�}�¦øEõ/¤�ö÷P

T
Y\�É�È¨ú]Ï\�ð�ÈÚÙ](\õö�Èï�]õxÈ

Éx���Y2\] Y\�É�È¨ú]ÈÉ�\o�]�õ/¤ö

÷PTM�\��]õ/¤2Y\�ð�ÈÚÙ](\õö�Èï�]

½É
\��]õ/¤õP�\o�]õ/¤2X��rs/a¥L>677�@

��rsRÑ
�$ zÑ��,-����ø¤Ùö÷PTx\Ü�

�2å

4.2.6 9:LMNOPQ+,-��.�����=>?@ 

    �±²zÑìGë672¦øEõ/¤�ö÷PT���0U
¡

¦øõ/¤�ìGë672�� 200009S`Ï20001- 400009Ï40001- 

60001 9Ï60001-80000 9Ï80001 S�

dSD�NÔ��w±²®

��0U2 

å 4-14zÑìG72|�J�¦øEõ/¤ö÷õ/��Ô�¬�w�

"å 

 dN!"OP  K!"#$ QÄ!"b× Z  U 

N M SD M SD M SD 

20000���(1) 100 3.61 .71 4.03 .71 3.61 .64 

20001~40000(2) 139 3.64 .66 4.07 .63 3.69 .60 

40001~60000 (3) 79 3.72 .65 3.99 .56 3.70 .60 

60001~80000 (4) 32 3.66 .42 3.95 .49 3.53 .46 

800001���(5) 9 4.06 .74 4.25 .68 3.88 .64 

FX  1.14 .61 1.05 

PX  .34 .66 .38 

ê;H_     

 * P<.05 

    5å 4-14�w{�
zÑìG72|�}�¦øEõ/¤�ö÷P

TY\�É�È¨ú]Ï\�ð�ÈÚÙ](\õö�Èï�]½Éõ
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Ûx���Y2\]
zÑìG72¦øEõ/¤�ö÷PT4�¤�

~�
O�4�¦øEõ/¤�ìG724i���2a¥L>2008@

$ zÑìGgõ672����ø¤Ùö÷PTx\Ü��2���

/����rszÑ
b�4��0�zÑ��Â¿ºzÑ��2©�

��2 

 

4.2.7 9:RS)+,-��.�����=>?@ 

    �±²zÑâ®J|�J�¦øEõ/¤�ö÷PT/��0U


¡¦øEõ/¤�â®J���|��(|�}
dS tÄ��w|��

(|�}¦øEõ/¤���0U
Wå 4-15²]2 

å 4-15zÑâ®J|�J�¦øEõ/¤�ö÷õ/�� tÄ��"å 

/0> (n=130) /01(n=228)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

dN!"OP 3.63(.66) 3.68(.66)     -.78    .44 

 K!"#$ 4.05(.62)      4.03(.63)      .29    .77 

QÄ!"b×    3.63 (.59)            3.67(.61)     -.68    .50 

*p<.05 

    5å 4-15�w{�
zÑâ®J|�}�¦øEõ/¤�ö÷PT

Y\�É�È¨ú]Ï\�ð�ÈÚÙ](\õö�Èï�]½ÉõÛ

x���Y2\]
zÑâ®J¦øEõ/¤�ö÷PT4�¤�~�


O�4�|�J�¦øEõ/¤�â®J4i���2 

4.2.8 (�)*+,-��.����������VWX

 !45  

    �	ðY±²|�J�¦øEõ/¤�ö÷PT (�É�

È¨úÏ�ð�ÈÚÙÏõö�Èï�)/Aw��� (¨Y��(¬
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Y�� )Ùµ�Ñ(R�2S`����·�AS��¢  

 

 

 

1. �Yrs�w  

 (1) Ñ(R�©��w  

5å 4-16 (9�
{����|�J�¦øEõ/¤�

ö÷PT X dÔV (X1=�É�È¨úÏX2=�ð�ÈÚÙÏX3=õ

ö�Èï�)
×¬ Y dÔV�¦øEõ/¤�Aw��� (Y1=

¨Y��ÏY2=¬Y�� )
�ø X d/ Y dÙµÑ(�wr

s¢X dÔV¿ �dÑ(�Â (χ1Ï χ2Ï χ3)
Y dÔV¿ 

�dÑ(�Â (η1Ïη2Ïη3)2¿ �dÑ(�Â χ1 / η1 ÙÑ

(R�� .201(P<.05)2  

 

 

 

 

 

9 Ñ�6å|�J�¦øEõ/¤�ö÷PT/Aw���ÙÑ(R�O%9å
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å 4-16å |�J�¦øEõ/¤�ö÷PT/Aw���Ù

Ñ(R��w�"å  

  XEZ           o�VW         YEZ         o�VW 

 ���              χ1             '(�            η1          

R���S�       -.779           O�'(          -.996      

{|��           -.904            ÷�'(         -.604       

ab��           -.884                    

pqEF          67.905            pqEF        47.446    

MGÏH                           MGÏH  

rs(%)           2.752              rs(%)        1.923 

                                      ρ
2
            .041 

ρ            .201*   

*p<.05  **p<.01 

2. Ñ(�Â�#)Ô�Ô�w  

5å 4-16 {�
|�J�¦øEõ/¤�ö÷PT/A

w���ÙÑ(R�
x�dÏh\Ü�Ñ(�Â
�Ï�

doÏ\ÜzASô�2  

(1)�dÑ(�Â¢X dÔV��ìÑ(�Â (χ1)bS��

Y ÔV��ìÑ(�Â (η1)OÔ�Ô� 20.1%(ρ
2
 =.041)��

Y ÔV��ìÑ(�Â (η1)~b#) Y dÔ�Ô� 47.45%


�X X dÔV7¨�dÑ(�Â (χ1 /η1)bS#) Y dO

Ô�Ô 1.92%2  

3. Ñ(�ÂR�rº�¬ (X¢Ô�w ) 

I5S��Y�wrs
{�|�J�¦øEõ/¤�ö

÷PT/Aw���5�dÑ(�Âd;
®[ .201%#)j

5�dÑ(�Âd;
���Ï�dÑ(�ÂÙ#)ç

>
���zL#)�w2   

Y|�J�¦øEõ/¤�ö÷PT (X d )ÔV[
�
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ìÑ(�Â (χ1)��ìR�ÔV
\�É�È¨ú]Ï\�ð�ÈÚ

Ù](\õö�Èï�]®�¬��� -.779Ï .-904 ( -.8842Y

Aw��� (Y d )ÔV[
�ìÑ(�Â (η1)�R�ÔV\¨

Y��](\¬Y��]��¬�� -.996 ( -.60425�d

Ñ(R��¬b¼ 
X dÔV[
S\�É�È¨ú]Ï\�ð

�ÈÚÙ](\õö�Èï�]
I5�dÑ(�Â� Y dÙ\¨

Y��](\¬Y��]�#)jçP2  

I5S��Y�wrs
{�|�J�¦øEõ/¤�ö÷PT/

Aw����O#)Ô�ÔP·�#)j5�dÑ(�Âd;2��

rs\]|�J�¦øEõ/¤�ö÷PT/Aw���x�äý�

Y2{�|�J�¦øEõ/¤�ö÷PTZÀÁ¦øEõ/¤�Aw

���
\]¦øEõ/¤�ö÷PTBt�
®�×�âAw���

BM2å

ÈêS�|�J�¦øEõ/¤�ö÷PTZÀÁ¦øEõ/¤�

Aw���2\]¦øEõ/¤õ/¦øEÈ��bSc�ö÷PT


Lt�ö÷PTZ2x[��ÈjTAw
Bq[��øùÈjYAw

�
T�ZÀÁ¦øEõ/¤�Aw���2å
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4.3 ?@ABCDE�FGHIJ��K�&'()�LMN

O 

 

    ���Þp#zÑ��ÔVY�ÈÚÙ����
�X¡��ÔV

w�¦ÔV
�ÈÚÙw��ÔV
S tÄ�(D�NÔ�¬�w±²z

Ñ��ÔVY�ÈÚÙ4ªx\Ü��
D�NÔ�¬�wQÏ.05 \Ü

bp
C���S Scheffe'sQ�øÝÞÄ�
Sã#zÑ���|�J

�¦øEõ/¤Y�ÈÚÙ���0U2 

4.3.19:;<+,-��.�	
��=>?@ 

�±²zÑý�¦øEõ/¤��ÈÚÙ
S tÄ��w2�
��

��0U2d�\AJãð�I]Ï\M�Iì](\âï,-]��ì

ÈÉ
Wå 4-17²]2 

 

å 4-17å zÑý�¦øEõ/¤��ÈÚÙ tÄ��"å 

X�(n=178) Y�(n=181)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

R���S� 3.59(.73) 3.40(.83)  2.34* .02 

{|�� 3.54(.73) 3.43(.75)  1.36 .17 

ab�� 3.81(.81) 3.55(.89)  2.90* .01 

*p<.05 

5å 4-17 �w{�
zÑý�¦øEõ/¤��ÈÚÙx

���Y
Y\AJãð�I]ÈÉ\]2ý¦øEõ/¤��

ÈÚÙM��ý¦øEõ/¤��ÈÚÙ�Y\âï,-]ÈÉ

\]2ý¦øEõ/¤��ÈÚÙM��ý¦øEõ/¤��
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ÈÚÙ2Û¦§ (2009)��ÀÌzÑý�Ë��â%Ë·ZFÙ

�ÈÚÙYUÈÉåÌ�ói���Y2�¨© (2004)��ÀÌ

zÑý��)opp¡��R��ÈÚÙi���Y2Û�Ü

� (2010)��ÀÌ\2ý
�]�Ë�HÅõ/¤�\ãð�

Â]Ï\M��Â]Ï\�ð�Â](\HZ�Â]�ÈÉ��È

ÚÙõM�\�ý
�]��ÈÚÙ25S�zÑý���È

ÚÙR���
\]P·�2ý��ÈÚÙõM��ý��È

ÚÙ
³b�K;��Â�2ýõ/ö÷Ë��HªM��ý

õ/ö÷Ë��Hª2�2ý
��È�3µ(ö÷PTóM

��ý
�
�X2ý
���ÈÚÙf¢ZM��ý
��

�ÈÚÙ (Û�Ü�
2010)2Meeberg(1993)���ÈÚÙ�©ì

G��ÈU½É����¬
O�©�G¬Y�þ�/��2

5XbÇôK;�ÈÚÙ��Â!�ìG!�(ìG��ÈM

���×�ãðùm�Â²K;2  

 

4.3.2 9:AB+,-��.�	
��=>?@ 

å�±²zÑ´-¦øEõ/¤��ÈÚÙ���0U
¡¦øõ/

¤�´-�� 673S`Ï6Î�å�73Ï�Î�åÑ73ÏÑÎ��73Ï�Î3S�


dYDÔV�Ô�¬ÑÙý¥���ì�Ô� «���ÎÎÏ��6Ï�7�
\

]
zÑ´-|�}�¦øEõ/¤��ÈÚÙ
Y\âï,-]ÈÉ

x���Y
Wå Ñ�Î�²]2å

å

å
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å 4-18å zÑ´-¦øEõ/¤��ÈÚÙÔ�¬�w�"å 

?@[�  R���S� {|�� ab�� 

\]EZ N M SD M SD M SD 

20^[�(1) 29 3.72 .77 3.69 .78 4.15 .80 

21-30^(2) 151 3.41 .79 3.40 .76 3.70 .86 

31-40^(3) 90 3.50 .67 3.53 .71 3.60 .85 

41-50^(4) 63 3.49 .94 3.49 .75 3.58 .87 

51^[�(5) 26 3.78 .67 3.56 .59 3.65 .81 

FX  1.91 1.19 2.68* 

pX  .11 .32 .03 

ê;H_    1>3.4 

*p<.05 

 5å 4-18 �w{�
zÑ´-¦øEõ/¤��ÈÚÙx

���2Y\âï,-]ÈÉ\]\20 3S`]¦øEõ/¤

��ÈÚÙM�\ 31-40 3](\ 41-50 3]¦øEõ/¤��

ÈÚÙ2\]´-B´³�¦øEõ/¤��ÈÚÙBtÏ´

- B M � ¦ ø E õ / ¤ � � È Ú Ù B z t 2 AndereckÏ

ValentineÏVogtÏKnopf (2007)���ÈÚÙ4° �
���

ÈÚÙ4�%¬uìG��×/1×�ùmï�2Mitchell 

(2000)���ÈÚÙÛx�¤ýÏX`WãOz�º½Q��È

ÚÙ�§p2�X��¤��±²¦øEõ/¤��ÈÚÙ�

��ý
!"SÙý¾QTm9Ô8���z�
b Ç2

®}zÑ´-¦øEõ/¤��ÈÚÙ(R�z{Tjó��

��ÀÌ2  

 

4.3.3 9:CD+,-��.�	
��=>?@ 

�±²zÑµÑ¦øEõ/¤��ÈÚÙ���0U
¡¦øõ/¤
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�µÑ��
�Ï�æSÏAÏ�Ï4ÑÏUè�®�
;SD�NÔ

��w±²®��0U2rs;SD�NÔ��w±²®��0U2Y

UÈÉõÛx���YWå 4-19²]2 

å 4-19å zÑµÑ¦øEõ/¤��ÈÚÙÔ�¬�w�"å 

?@[�  R���S� {|�� ab�� 

\]EZ N M SD M SD M SD 

  `!(1) 90  3.55  .79  3.44  .76  3.81  .89 

a��(2) 101  3.43  .65  3.44  .67  3.58  .75 

    %(3) 26  3.73  .65  3.49  .48  3.73  .69 

    b(4)  5  3.31  .68  3.20  .57  3.07  1.06 

    c(5) 56  3.51  .90  3.63  .83  3.77  .95 

  d�(6) 81  3.45  .89  3.52  .81  3.63  .90 

FX  .78 .72 1.42 

pX  .56 .61 .22 

ê;H_     

*p<.05 

åååå5å Ñ�ÎÏ�w{�
zÑµÑ|�}�¦øEõ/¤��ÈÚÙY

\AJãð�I]Ï\M�Iì](\âï,-]½ÉõÛx���Y2

\]
zÑµÑ¦øEõ/¤��ÈÚÙ4�¤�~�
O�4�|�

J�¦øEõ/¤�µÑ4i���2Û¦§>677Ï@��$ zÑµ

ÑË��â%Ë·ZFÙ�ÈÚÙY\øùÈÉ]Ï\HZÈÉ]Ï\ã

ðÈÉ](\�ðÈÉ]xÜ��2���/����rszÑ
b�

4��0�zÑ��Â¿ºzÑ��ÈÚÙ��2å

 

4.3.49:EFG�+,-��.�	
��=>?@ 

 �±²zÑSD©�¦øEõ/¤��ÈÚÙ���0U
¡¦ø

õ/¤�SD©���^[S`ÏM[µÏPXCB(��²
;SD
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�NÔ��w±²®��0U2rs;SD�NÔ��w±²®��0

U2Y\AJãð�I]ÈÉx���Y
Wå 4-20²]2 

å 4-20å zÑSD©�¦øEõ/¤��ÈÚÙÔ�¬�w�"å 

?@[�  R���S� {|�� ab�� 

\]EZ N M SD M SD M SD ���
 (1) 20 3.83 .90 3. 53 .88 3.75 .75 ���

(2) 86 3.57 .88 3.52 .76 3.81 .91 ����
(3) 212 3.38 .71 3.43 .72 3.58 .84 ���
(4) 41 3.76 .81 3.71 .73 3.93 .84 

FX  4.54* 1.76 2.86 

pX  .01 .16 .08 

ê;H_  4>3          

*p<.05 

åååå5å Ñ�67�w{�
zÑSD©�|�}�¦øEõ/¤��ÈÚ

ÙY\AJãð�I]ÈÉ\]
SD©��\��²]�¦øEõ

/¤��ÈÚÙM�\PXCB]¦øEõ/¤��ÈÚÙ2

\]SD©�BM�¦øEõ/¤��ÈÚÙBt2 å

ååå��¤Çôb�U;Xrs�¾��SD©����²�¦øEõ

/¤
®���ÈÚÙ�Þ�©�M�PXCBõ/¤
�XY\AJ

ãð�I]ÈÉ�
SD©��\��²]�¦øEõ/¤P�SD©

��\PXCB]�¦øEõ/¤2��rs/Û¦§>677Ï@�

�rsRÑ2Û¦§��[$ zÑSD©�Ë��â%Ë·ZF

Ù�ÈÚÙY\HZÈÉ]�åÌ�x\Ü��2�Y\�ðÈÉ]È

É�\��²S�]ZFP�\^[�S`]Ø\PXCB]ZF2 

 

4.3.5 9:HIJK+,-��.�	
��=>?@ 

�±²zÑ��,-|�J�¦øEõ/¤��ÈÚÙ/��0
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U
¡¦øEõ/¤���,-���o�(��
dS tÄ��wo�

(��¦øEõ/¤���0U
Wå 4-21²]2 

å 4-21 zÑ��,-|�J�¦øEõ/¤��ÈÚÙ tÄ��"å 

i�(n=166) j�(n=193)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

R���S� 3.47(.82)    3.52(.76)     -.58    .56 

{|�� 3.44(.80)    3.53(.68)     -1.15    .25 

ab��     3.80(.85)           3.59(.85)     2.30*    .02 

    *p<.05 

åååå5å Ñ�6Î�w{�
zÑ��,-|�}�¦øEõ/¤��ÈÚ

Ù
Y\âï,-]ÈÉx���Y2\] 
å��,-�\o�]

�¦øEõ/¤��ÈÚÙM�\��]¦øEõ/¤��È

ÚÙ2¯�r> 677Ð@$ 
zÑ��Ù�q°·Y�ÈÚÙºÉ
å

dz���,-zÑ
å�x\Ü���Y2���/����rsz

Ñ
b�4��0�zÑ��Â¿ºzÑ��ÈÚÙ��2å

 

4.3.6 9:LMNOPQ+,-��.�	
��=>?@ 

 �±²zÑìGë672¦øEõ/¤��ÈÚÙ���0U
¡

¦øõ/¤�ìGë672�� 200009S`Ï20001- 400009Ï40001- 

60001 9Ï60001-80000 9Ï80001 S�
dSD�YNÔ��w±²®

��0U2Y\M�Iì]ÈÉx���Y
Wå 4-22²]2 
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å 4-22 ë6zÑìG72|�J�¦øEõ/¤�ÈÚÙÔ�¬�w

�"å 

 R���S� {|�� ab�� Z  U 

N M SD M SD M SD 

20000���(1) 100 3.50 .83 3.39 .77 3.79 .92 

20001~40000(2) 139 3.40 .80 3.43 .77 3.67 .89 

40001~60000 (3) 79 3.54 .78 3.53 .68 3.60 .69 

60001~80000 (4) 32 3.79 .45 3.85 .50 3.58 .81 

800001���(5) 9 3.60 1.03 3.64 .86 3.78 1.17 

FX  1.77 2.72* .74 

PX  .14 .03 .56 

ê;H_   4>1,2  

 * P<.05 

5å 4-22 �w{�
zÑìG72|�}�¦øEõ/¤��ÈÚ

Ù
Y\M�Iì]ÈÉx���Y2\] 
 ìG72�\Ð777Î±�7777

9]�¦øEõ/¤��ÈÚÙM�\ 67777 9S`](

\ 67777±Ñ7777 9]¦øEõ/¤��ÈÚÙ2  

    ��¤ÇôU;X��rs�¾��ìG672LM
$Þ�ÈÚ

Ù�©��LM
X��rs/Û¦§>2009@��rsRÑ2Û¦§

���rs$ 
zÑ672Ë��â%Ë·ZFÙ�ÈÚÙY\øù

ÈÉ]Ï\HZÈÉ]Ï\M�ÈÉ](\ãðÈÉ]�åÌ�x\Ü

��2�®��$ Y�ÈÚÙ�\M�ÈÉ]½É
ìG672�

\Ð�77Î��7777å]��ÈÚÙP�ìG672�\6�777å9�S`]�

�ÈÚÙ2å

å

4.3.7 9:RS)+,-��.�	
��=>?@ 

�±²zÑâ®J|�J�¦øEõ/¤��ÈÚÙ/��0U
¡
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¦øEõ/¤�â®J���|��(|�}
dS  Ä��w|��

(|�}¦øEõ/¤���0U
Wå Ñ�6�²]2 

å 4-23zÑâ®J|�J�¦øEõ/¤��ÈÚÙ tÄ��"å 

/0> (n=130) /01(n=228)  

Z� � � � U 
ÃQM(tuv) ÃQM(tuv) 

tX pX 

R���S� 3.39(.81) 3.56(.77)     -1.99*    .05 

{|�� 3.42(.74)    3.52(.74)     -.1.29    .20 

ab��    3.67(.83)           3.69(.87)     -.21    .84 

    *p<.05 

5å 4-23 �w{�
zÑâ®J|�}�¦øEõ/¤��ÈÚ

Ù
Y\AJãð�I]ÈÉx���Y2\] 
|�}�¦øEõ

/¤Y�ÈÚÙY\AJãð�I]½ÉM�|���¦øEõ/¤2 

��¤ÇôU;X��rs�¾��|�}�ÉÅ&|���"P

�NÝ
|�}¦øEõ/¤�ö÷3µOç|���¦øEõ/¤�

Ý
YAJãð�IÈÉ�
Of¢&|��¦øEõ/¤�©�M2  

 

4.3.8 (�)*+,-��.�	
�������VWX

 !45  

�	ðY±²|�J�¦øEõ/¤��ÈÚÙ (AJãð

�IÏM�IìÏâï,-)/Aw��� (¨Y��(¬Y�� )

Ùµ�Ñ(R�2S`����·�AS��¢  
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1. �Yrs�w  

 (1) Ñ(R�©��w  

5å 4-24 (9�
{����|�J�¦øEõ/¤�

�ÈÚÙ X dÔV (X1=AJãð�IÏX2=M�IìÏX3=âï,

-)
×¬ Y dÔV�¦øEõ/¤�Aw��� (Y1=¨Y�

�ÏY2=¬Y�� )
�ø X d/ Y dÙµÑ(�wrs¢X

dÔV¿ �dÑ(�Â (χ1Ï χ2Ï χ3)
Y dÔV¿ �dÑ

(�Â (η1Ïη2Ïη3)2¿ �dÑ(�Â χ1 /η1 ÙÑ(R�

� .247(P<.05) Ï  � d Ñ ( � Â χ2 / η2 Ù Ñ ( R �

� .138(P<.05)2  

 

9 Ñ��å|�J�¦øEõ/¤��ÈÚÙ/Aw���ÙÑ(

R�O%9å
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å 4-24å |�J�¦øEõ/¤��ÈÚÙ/Aw���Ù

Ñ(R��w�"å  

  XEZ           o�VW         YEZ         o�VW 

 !"#$        χ1     χ1           '(�         η1     η1      

R���S�   .813   -.14          O�'(       .882   .471  

{|��       .950   -.277         ÷�'(       .940   -.340  

ab��       .734    .658                 

pqEF      83.79  16.87          pqEF      70.095  17.337    

MGÏH                           MGÏH  

rs(%)       5.057   .319          rs(%)        4.264    .328    

                                      ρ
2
            .061    .019 

ρ            .247**  .138* 

*p<.05  **p<.01 

2. Ñ(�Â�#)Ô�Ô�w  

5å 4-24 {�
|�J�¦øEõ/¤��ÈÚÙ/A

w���ÙÑ(R�
x6dÏh\Ü�Ñ(�Â
�do

Ï\ÜzASô�2  

(1)�dÑ(�Â¢X dÔV��ìÑ(�Â (χ1)bS��

Y ÔV��ìÑ(�Â (η1)OÔ�Ô� 24.70%(ρ
2
 =.061)��

Y ÔV��ìÑ(�Â (η1)~b#) Y dÔ�Ô� 70.10%


�X X dÔV7¨�dÑ(�Â (χ1 /η1)bS#) Y dO

Ô�Ô 4.26%2  

(2)�dÑ(�Â¢X dÔV��ìÑ(�Â (χ2)bS��

Y ÔV��ìÑ(�Â (η2)OÔ�Ô� 13.80%(ρ
2
 =.019)��

Y ÔV��ìÑ(�Â (η2)~b#) Y dÔ�Ô� 17.34%


�X X dÔV7¨�dÑ(�Â (χ2 /η2)bS#) Y dO

Ô�Ô 3.28%2  

3. Ñ(�ÂR�rº�¬ (X¢Ô�w ) 
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I5S��Y�wrs
{�|�J�¦øEõ/¤��

ÈÚÙ/Aw���5�dÑ(�Âd;
®[ .247%#)j

5�dÑ(�Âd;Ï .138%#)j5�dÑ(�Âd

;2���dÑ(�ÂÙ#)ç>
���zL#)�w2 

Y|�J�¦øEõ/¤��ÈÚÙ (X d )ÔV[
�ìÑ

(�Â (χ1)��ìR�ÔV
\AJãð�I]Ï\M�Iì](\â

ï,-]®�¬��� .813Ï .950 ( .7342YAw��� (Y d )

ÔV[
�ìÑ(�Â (η1)�R�ÔV\¨Y��](\¬

Y��]��¬�� .882 ( .94025�dÑ(R��¬b¼

 
X dÔV[
S\AJãð�I]Ï\M�Iì](\âï,-]


I5�dÑ(�Â� Y dÙ\¨Y��](\¬Y��]�

#)jçP�5�dÑ(R��¬b¼ 
X dÔV[
S

\âï,-]
I5�dÑ(�Â� Y dÙ\¨Y��]�#

)jçP2  

I5S��Y�wrs
{�|�J�¦øEõ/¤��

ÈÚÙ/Aw����O#)Ô�ÔP·�#)j5�d

(�dÑ(�Âd;2��rs\]|�J�¦øEõ/¤

��ÈÚÙ/Aw���x�äý�Y2{�|�J�¦øE

õ/¤��ÈÚÙZÀÁ¦øEõ/¤�Aw���
\]¦

øEõ/¤��ÈÚÙBt�
®�×�âAw���BM2 

ÈêS�|�J�¦øEõ/¤��ÈÚÙZÀÁ¦ø

Eõ/¤�Aw���2\]¦øEõ/¤õ/¦øEÈ��

bSc��ÈÚÙ
Lt��ÈÚÙZ2x[��ÈjTA

w
Bq[��øùÈjYAw�
T�ZÀÁ¦øEõ/¤
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�Aw���2  

 

4.4 ?@ABCDE�FGHIJ��K�*+,-.�LM

NOP 

    ���Þp#zÑ��ÔVYAw�������
�X¡��Ô

Vw�¦ÔV
Aw���w��ÔV
S tÄ�(D�NÔ�¬�w±

²zÑ��ÔVYAw���4ªx\Ü��
D�NÔ�¬�wQ

Ï.05 \Übp
C���S Scheffe'sQ�øÝÞÄ�
Sã#zÑ��

�|�J�¦øEõ/¤YAw������0U2 

 

4.4.1 9:;<+,-��.�����=>?@ 

�±²zÑý�¦øEõ/¤�Aw���
S tÄ��w2�zÑ

ý����0U2d�\¨Y��](\¬Y��]�6ìÈÉ
Wå

4-25²]2 

å 4-25å zÑý�¦øEõ/¤�Aw��� tÄ��"å 

X�(n=178) Y�(n=181)  

Z� � � � U 
ÃQM(tuv) ÃQM(tuv) 

tX pX 

O�'( 3.82(.74) 3.77(.82)  .62 .53 

÷�'( 3.51(.73) 3.40(.68)  1.43 .16 

*p<.05 

   5å 4-25 �w{�
zÑý�|�}�¦øEõ/¤�Aw�

��Y\¨Y��](\¬Y��]½ÉõÛx���Y2\]
zÑ

ý�|�J�¦øEõ/¤�Aw���4�¤�~�
O�4�zÑ

ý��¦øEõ/¤�Aw���4i��2�r�>677Ï@��$ 
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x|J�2ýSY�ï�Aw����\M��ý2@j²>677Ð@

��[�$ 
2ý£p�Aw���M��ý2/îù>677�@��

$ 
zÑý�^�ËË³vS#YAw����oÏ\ÜPs2��

�/����rszÑ
b�4��0�zÑ��Â¿ºzÑ�Aw�

����2 

�

4.4.29:AB+,-��.�����=>?@ 

 �±²zÑ´-¦øEõ/¤Aw������0U
¡¦øõ/

¤�´-�� 203S`Ï21- 303Ï31- 403Ï41-503Ï513S�


dSD�NÔ��w±²®��0U2Y\¨Y��](\¬Y��]

ÈÉõx���Y
Wå 4-26²]2 

å 4-26å zÑ´-¦øEõ/¤�Aw���Ô�¬�w�"å 

?@[�  O�'(    ÷�'( 

\]EZ N M SD   M SD 

20^[�(1) 29 3.46 .83  3.44 .86 

21-30^(2) 151 3.84 .82 3.37 .67 

31-40^(3) 90 3.80 .66 3.56 .63 

41-50^(4) 63 3.96 .76 3.73 .68 

51^[�(5) 26 3.50 .82 2.97 .78 

FX  3.16* 6.73* 

pX  .01 .01 

ê;H_         4>1 4>2x3,4>5 

        *p<.05 

å å å5å Ñ�6Ð �w{�
zÑ´-¦øEõ/¤�Aw���
Y

\¨Y��](\¬Y��]õx\Üý���2Y\¨Y��]ÈÉ

\] 
´-�\ÑÎ��7 3]�¦øEõ/¤�Aw���M�\67 3

S`]¦øEõ/¤��È���2Y\¬Y��]ÈÉ\] 
\ÑÎ��7
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3]�¦øEõ/¤M�\6Î��73]�õ/¤�\�Î�Ñ73](\ÑÎ��7

3]�¦øEõ/¤M�\�Î3S�]�¦øEõ/¤2�r�>677Ï@

��$ 
x|J�SYzÑ´-�ï�Aw���di\Ü��2

@j²>677Ð@��[�$ 
zÑ´-£p�Aw���Ï\Ü��2

/îù>677�@��$ 
zÑ´-^�ËË³vS#YAw����

oÏ\ÜPs2���/����rszÑ
b�4��0�zÑ��

Â¿ºzÑ�Aw�����2å

 

4.4.3 9:CD+,-��.�����=>?@ 

�±²zÑµÑ¦øEõ/¤Aw������0U
¡¦øõ/¤

�µÑ��
�Ï�æSÏAÏ�Ï4ÑÏUè�®�
dSD�NÔ

��w±²®��0U2Y\¨Y��](\¬Y��]ÈÉx���

Y
Wå 4-27²]2 

 

å 4-27å zÑµÑ¦øEõ/¤�Aw���Ô�¬�w�"å 

?@[�  O�'( ÷�'( 

\]EZ N M SD M SD 

  `!(1) 90  3.61  .89  3.26  .71 

a��(2) 101  3.71  .64  3.53  .61 

    %(3) 26  4.38  .67  3.98  .67 

    b(4)  5  3.70  .39  3.32  .18 

    c(5) 56  3.93  .77  3.51  .82 

  d�(6) 81  3.82  .79  3.39  .70 

FX  4.79* 4.86* 

pX  .01 .01 

ê;H_  3>1,2 3>1,6 

        *p<.05 
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5å 4-27 �w{�
zÑµÑ¦øEõ/¤�Aw���
Y

\¨Y��](\¬Y��]õx\Üý���2Y\¨Y��]ÈÉ

\] 
µÑ�\A]�¦øEõ/¤�Aw���M�µÑ�\
�]

(\�æS]¦øEõ/¤��È���2��¤ÇôU;X��rs

�¾��µÑ�\A]�¦øEõ/¤
��AwýÙ���
�°[



®��¨Y����f&µÑ�\
�]Ø\�æS]õ/¤M2åY

\¬Y��]ÈÉ\] 
µÑ�\A]�¦øEõ/¤M�\
�]

(\®�]�¦øEõ/¤2��¤ÇôU;X��rs�¾��|�

J�µÑ�\A]�¦øEõ/¤
���â�AwýÙf¢4xÕ¸

�ôJ��ô1
µÑ�\
�]�¦øEõ/¤�â�AwýÙb�

4´A´±
SkAýÙ�ù�Aw
®�â�x
Ñ��Ôj
�X

¬Y���f¢&µÑ�\A]�õ/¤>2å

 

4.4.4 9:EFG�+,-��.�����=>?@ 

�±²zÑSD©�¦øEõ/¤Aw������0U
¡¦øõ

/¤�SD©���^[S`ÏM[µÏPXCB(��²
dSD�

NÔ��w±²®��0U2Y\¨Y��](\¬Y��]ÈÉx�

��Y
Wå 4-28²]2 
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å 4-28å zÑSD©�¦øEõ/¤�ö÷õ/��Ô�¬�w�"

å 

?@[�  O�'( ÷�'( 

\]EZ N M SD M SD 

eG[� (1) 20 3.96 .67 3.56 .55 

fGT�(2) 86 3.77 .89 3.46 .89 �	
�
(3) 212 3.76 .73 3.45 .66 

ghñ(4) 41 3.91 .83 3.47 .61 

FX  .73 .16 

pX  .53 .92 

ê;H_    

        *p<.05 

5å 4-28 �w{�
zÑSD©�¦øEõ/¤�Aw�

��
Y\¨Y��](\¬Y��]½É
õÛx���Y2\]


zÑSD©�|�J�¦øEõ/¤�Aw���4�¤�~�
O�

�zÑSD©�¦øEõ/¤�Aw���4i��2å

�µr>2004@��[$ 
^�z��zÑSD©��0Y\�

ïAw��]ÀÌ\ÜR�
O�4�^�z��SYS
AwØ�

ïAw���Z��SD©�zÑ�xzÑ�12Y\�ïAw��]

½É
¶5dS�Aw���M�
5dS2���/����r

szÑ
b�4��0�zÑ��Â¿ºzÑ�Aw�����2å

 

4.4.5 9:HIJK+,-��.�����=>?@ 

�±²zÑ��,-|�J�¦øEõ/¤�Aw���/��0

U
¡¦øEõ/¤���,-���o�(��
dS tÄ��wo�

(��¦øEõ/¤���0U
Wå 4-29²]2 
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å 4-29zÑ��,-|�J�¦øEõ/¤�Aw��� tÄ��"å 

i�(n=166) j�(n=193)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

O�'( 3.76(.83) 3.83(.74)     -.82    .41 

÷�'(     3.38(.72)           3.53(.70)     -2.02*    .04 

    *p<.05 

�5å Ñ�6Ï�w{�
zÑ��,-|�}�¦øEõ/¤�Aw�

��
Y\¬Y��]ÈÉx���Y2Y\¬Y��]ÈÉ\] 


��,-�\��]�¦øEõ/¤�Aw���M���,-

�\o�]�¦øEõ/¤��È���2 å

�µr> 2004@��$ 
zÑ��,-�z��SY

Aw����di\Ü��
®�ü4z��SdzZ��

��,-�zÑ
�x�\zÑ�Aw���2@j²>2006@

��$ 
zÑ��,-£pÙAw���Ï\Ü��
®[

��£p&o�£pYAw���� A��2���/���

�rszÑ
b�4��0�zÑ��Â¿ºzÑ�Aw�����2å

 

T�T�Y�9:LMNOPQ+,-��.�����=>?@�

 �±²zÑìGë672¦øEõ/¤�Aw������0U


¡¦øõ/¤�ìGë672�� 200009S Ï̀20001- 400009Ï40001- 

60001 9Ï60001-80000 9Ï80001 S�
dSD�NÔ��w±²®�

�0U2Y\¬Y��]ÈÉx���Y
Wå 4-30²]2 
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å 4-30 ë6zÑìG72|�J�¦øEõ/¤Aw���Ô�¬�

w�"å 

 O�'( ÷�'( Z  U 

N M SD M SD 

20000���(1) 100 3.71 .87 3.35 .69 

20001~40000(2) 139 3.80 .77 3.45 .74 

40001~60000 (3) 79 3.82 .69 3.50 .66 

60001~80000 (4) 32 3.86 .71 3.54 .68 

800001���(5) 9 4.32 .84 4.10 .71 

FX  1.41 2.57* 

PX  .23 .04 

ê;H_   5>1 

         * P<.05 

5å Ñ��7 �w{�
zÑìG72|�}�¦øEõ/¤�Aw�

��
Y\¬Y��]ÈÉx���Y2Y\¬Y��]ÈÉ\] 


ìG72,-\ �7777 9S�]�¦øEõ/¤�Aw���M

�zÑ72,-�\ 67777 9S`]�¦øEõ/¤��È��

�2X��rs/@j²> 677Ð@��rsRÑ2@j²>2006@

��[$ 
zÑ72£pÙ\Aw���]óÏ\ÜPT2
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å 4-31zÑâ®J|�J�¦øEõ/¤�Aw��� tÄ��"å 

/0> (n=130) /01(n=228)  

Z� � � � U 
M(SD) M(SD) 

tX pX 

O�'( 3.83(.75) 3.78(.79)     .56    .58 

÷�'(     3.45(.67)           3.47(.73)     -.29    .77 

    *p<.05 

5å 4-31�w{�
zÑâ®J|�}�¦øEõ/¤�Aw��

�x���Y2\]
zÑâ®J�¦øEõ/¤�Aw���4�¤

�~�
O��¦øEõ/¤�â®J�4i��2\]
zÑâ®J

|�J�¦øEõ/¤�Aw���4�¤�~�
O��zÑâ®J

¦øEõ/¤�Aw���4i��2��¤ÇôU;X��rs�¾

��|�}��AwJ���dz�\
�XÇô�i\Ü��2å
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Yö÷õ/��Ïö÷PTÏ
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d� �l
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5.1 ��  
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�ö÷õ/��M�\�ý]õ/¤2 

2. zÑ´-|�}�¦øEõ/¤�ö÷õ/��Y\AJãð�I]

ÈÉx���Y2Y\AJãð�I]ÈÉ\]\67 3S`]�õ/¤

P�\6Î��73]�õ/¤2å

3. zÑµÑ¦øEõ/¤�ö÷õ/��i��ý�Y2å

4. zÑSD©�|�}�¦øEõ/¤�ö÷õ/��
Y\âï,-]

ÈÉx���Y
�\M[Ïµ]�¦øEõ/¤Ùö÷õ/��©�

M�\PXCB]�¦øEõ/¤2 

5.åzÑ��,-|�}�¦øEõ/¤�ö÷õ/��i��ý�Y2å

6.åzÑìG72|�}�¦øEõ/¤�ö÷õ/��i��ý�Y2
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7. zÑâ®J|�}�¦øEõ/¤�ö÷õ/��i��ý�Y2 
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