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Abstract

Hospitality industry is labor-intensive industriest only to work long hours are
not fixed and not easy to standardize the chaiatitsr of job content, resulting in
the hospitality industry of low wages, low threghohigh turnover rate of the
phenomenon. In order to improve employee job satigin, business owners will
bring in the different incentives.Therefore, therature advocates by strengthening
the organizational climate or employee benefits elwhance employee job
satisfaction to reduce turnover. Nations concerrilmg organizational climate on
job satisfaction or employee benefits on job satisbn of a few, and found that
organizational climate and employee benefits helpriprove the implementation
of employee job satisfaction and retention will noye. However, the literature
review found that subjects are concentrated in-tegh, manufacturing, banking,
health care, education and other industries. Topemsate for this gap, this study
Taiwan's international tourist hotels catering dapant staff as the research object
of organizational climate impact on job satisfagteond to employee benefits for the
moderator to explore whether the employee beneifisild interfere with job
satisfaction effect.

This study conducted a questionnaire survey forNaé&onal 65 international
tourist hotels catering department staff. Analysainly taken Descriptive Statistics
Analysis-~ Reliability and Validity Analysis Factor Analysis Canonical correlation
and Hierarchical Regression Analysis.

Study found that organizational climate on job atition have a significant
positive correlation; employee benefits to orgatzeal climate and job satisfaction
were no significant moderating effect, And to sulme&hsions to analysis and found
that the insurance of benefit to the organizatietween climate and job satisfaction
have a significant positive moderating effect, aependents of the welfare of the
organization between climate and job satisfacti@veha significant negative
interference effect.

Keywords : organizational climate Job satisfaction employee benefits
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