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Abstract

The impact of Professionalization of Social Work on Welfare Service: A case Study

on disability Non-profit Organizations in Chia-yi

Professionalization of social work in Taiwan is a controversial issue between social
work scholars and practitioners. This study explores the impact of professionalization of
social work on disability welfare service, through in-depth interviewing with manger of
disability NPOs and social work practitioners. This study shows that compared to the
official discourse of professionalism, social work practitioners in disability welfare
service has a different interpretation of professionalism, the former focuses on academic
knowledge and the later stresses on practical knowledge. In addition, the current
certification system discourages people without social work background to take part in
disability welfare service. The new regulation also forces the disability NPOs to recruit
more certified social workers in order to apply for governmental funding. Finally, this
study suggests the professionalization of social work should include the voices from
social work practitioners and reconsiders the needs of customers of social welfare

service and non-profit organizations.

Keywords: Social work, Professionalization, Disability Welfare, Service quality,
Non-profit Organizations
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2T 28,582 11,171,650 391 9 23,073 0.81 16 13
=il 110,139] 22,980,473 209 12 366,395  3.33 5 6
eI 63,731| 36,674,077| 575 125,803  1.97 6 5
= I 5050 5,328,792| 1055 19,216  3.81 1 1
TR 361 0 0 25 193] 0.3 20 22
AT 1,040,585| 825,940,080[ 794 1,254,996  1.21
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AER: 87.5 | 11 74.09 16 | 11 87.4 023 | *
A 84.0 13 76.95 2| 10 86.4 278 | %k
B 88.7 8 82.13 5 5 66.2 33.94
P 76.3 22 57.95 25 25 52.1 46.51 5
IR 75.3 23 74.06 17 22 67.3 11.84
TiH U 88.2 10 84.26 4 7 64.5 36.70
(R 73.6 25 74.05 18 24 66.1 11.39
FH R 83.3 14 71.61 19 17 60.7 37.28
e 74.4 24 7791 9 14 62.3 19.42
e = 80.3 16 66.67 22 20 60.3 33.12
1 78.9 19 76.89 13 16 67.1 17.63
R 04.3 4 77.07 11 8 53.1 77.59 1
PN 88.3 9 66.73 21 13 67.1 31.64
71N 79.3 18 74.34 15 17 65.5 21.07
P55 81.2 15 63.90 24 21 55.0 47.58 4
Ak 79.4 17 76.77 14 14 475 67.07 2
FLIZ7) 84.5 12 65.04 23 19 68.0 24.26
Frivy]) 76.5 21 71.48 20 23 69.7 9.80
atilil 95.1 2 80.69 7 4 83.2 14.34
35T 89.6 6 77.44 10 9 58.1 54.25 3
i 89.9 5 88.36 2 3 69.1 30.06
1A 95.8 1 85.33 3 1 90.2 6.18
A 04,7 3 91.57 1 1 90.9 4.15
£ RS 89.0 7 81.82 6 5 86.6 2.73
T 772 20 79. 82 8 12 68.0 13.47
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