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Abstract

Taiwanese cuisines are a sincere expression of local culture, and
serve to call attention to a locale’s history and special features. Providing
international tourists with a unique sensory experience, cuisines have an
intangible emotional value, but their attractive power has largely been
overlooked. Thus, the main purpose of this research is to discuss the
international tourist’s image and experiential value of Taiwanese cuisine .

A total of 400 valid questionnaires were collected from 6 tourist hot
spots. The data was analyzed by factor analysis and structural equation
modeling. The results of this study indicate that all of tourists’ internal
factors, which comprised personal preference, attitude and involvement,
have significant effects on Taiwanese cuisine image and then affect their
experiential value. However, the external factors, which comprised the
promotional effects from friends or government, have no effect on their
cuisine image. It means that the government or travel agencies should
endeavor to promote more cuisine activities abroad so that international
tourists may be familiar with Taiwanese cuisine then enhance their image

and experiential values.

Keywords : Taiwanese Cuisine, Cuisine Image, Experiential Value
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BEFRFRE B AT LR R R R R AL FIE A 4T

B 0F R LT S £ AT Z psE ) TR A 2 ok
4. %1% 4 +7(Factor Analysis)

Fl AT R - AT FEG M A% 3500 7
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MaT B R AR R (2 K)

The Department of Tourism Management from Nanhun University is conducting a study of how
visitors to Taiwan regard the local foods. The information you provide will help us conduct our
research. The survey will take less than 10-minutes to complete, and your responses will be
completely anonymous and confidential. THANK YOU FOR YOUR CO-OPERATION !

Dr. Chen-Yin Chen, Assistant Professor

Graduate Student - Yu-Shin Sun

Part I Your general preference regarding food WHEN YOU TRAVEL

Please circle one number to indicate how much you agree with EACH of the following statements.

Agree Disagree

| often purchase the products of local food to take back home.

| have a strong interest in how local foods are made.
| often buy local kitchen equipment or local recipes to take back home.

| often purchase local foods at roadside stands.

| often dine at restaurants serving regional specialties.
| often dine at high-quality restaurants.

| often dine at fast food chains.

| often eat at places serving food | am familiar with.

O NS |wW|IN]|R
vl |lu|la|n|in|un
e N = e - SN I S I -
Wlwlwwl wl wlw|lw
NINN(NNNN N
RlIR|R|RPR|R[R[R|R

Part II Your attitude towards Unfamiliar Food
Please circle one number to indicate how much you agree with EACH of the following statements.

Agree Disagree

| often try various foods.

If | don’t know what a food is made, | won’t try it.

| like food from different countries.

Ethnic food looks too weird to eat.

| am afraid to eat things that | have never had before.
| am extremely picky on foods.

| will eat almost anything.

| like to try new ethnic restaurants.

o N|lo|n|d|lw|N]|F
alnla|lu|la|junivn|u
e N - N~ I S Y
Wlwlwwj wj w(w|lw
NINN(N(N[NINN
RIR|R|(R|R[R[R|R

Part IIl Importance of food
Please circle one number to indicate how much you agree with EACH of the following statements.

Agree Disagree
<+-----=--=--- >
1 Local food plays an important role in my everyday life. 5 4 3 2 1
2 Local food in a way influences my interpersonal relationship in 5 4 3 2 1
workplace.
3 Local food is important to my future job or career plans. 5 4 3 2 1
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10 |am interested in news and activities about local foods. 5

11 | frequently feel like eating local foods. 5

Part IV External factors which influence your food choices
Please circle one number to indicate how much you agree with EACH of the following statements.

Agree Disagree
“---------- >
1 Friends or colleagues influence my choices of food. 5 4 3 2 1
2 Family members or relatives influence my choices of food. 5 4 3 2 1

3 The tourist industry (such as tour guides and restaurant owners)5 4 3 2 1
influences my choices of food.

4 Government food promotions influence my choices of food. 5 4 3 2 1

5 The mass media influences my choices of food. 5 4 3 2 1

Part V Taiwanese Local food Image
Please circle one number to indicate how much you agree with EACH of the following statements.

Agree Disagree
*----—-——- >
1 Taiwanese local foods make good use of local ingredients. 5 4 3 2 1
2 Taiwanese local foods use very fresh ingredients. 5 4 3 2 1
3 Taiwanese local foods use unique ingredients. 5 4 3 2 1
4 Taiwanese local foods are handmade. 5 4 3 2 1
5 Taiwanese local foods are prepared before customers. 5 4 3 2 1
6 Taiwanese local foods have a flavor reminding people of past memories. 5 4 3 2 1
7 Restaurants serving Taiwanese local foods have a simple interior5 4 3 2 1
decorated.
8 Taiwanese local food restaurants are comfortable. 5 4 3 2 1
9 Taiwanese local food restaurants have a hubbubing atmosphere. 5 4 3 2 1
10 Taiwanese local food restaurants are often located in smallalleys. 5 4 3 2 1
11 Most Taiwanese restaurants have a long history and unique5 4 3 2 1
background story.
12 Most Taiwanese local food restaurants have a good reputation. 5 4 3
13 There are always many people waiting in a long line to get in5 4 3
Taiwanese local food restaurants for eating.
14 Taiwanese local foods have unique shapes. 5 4 3 2 1
15 Taiwanese local foods provide customers with various choices. 5 4 3 2 1
16 Each Taiwanese local food restaurant has a unique way to attract customers. 5 4 3 2 1
17 The owners of Taiwanese local food restaurants are very friendly. 5 4 3 2 1
18 Waiters of Taiwanese local food restaurants are capable of serving5 4 3 2 1
customers quickly.
19 Some Taiwanese local food restaurants open for long hours. 5 4 3 2 1

Part VI Overall Experience Of Taiwanese Local food
Please circle one number to indicate how much you agree with EACH of the following statements.
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Agree Disagree

+---------- >

1 Ithink eating Taiwanese local foods make people happy. 5 4 3 2 1
2 |think Taiwanese local foods are interesting. 5 4 3 2 1
3 Eating Taiwanese local foods is of a wonderful experience. 5 4 3 2 1
4  Overall, the prices of Taiwanese local foods are reasonable. 5 4 3 2 1
5 ldon’t mind paying more for better quality Taiwanese local foods. 5 4 3 2 1
6 Taiwanese local foods are above the price in value. 5 4 3 2 1
7 Taiwanese local foods are artistic. 5 4 3 2 1
8 Taiwanese local food restaurants display their foods in an attractive way. 5 4 3 2 1
9 Taiwanese local foods bring customers visual satisfaction. 5 4 3 2 1
10 | enjoy eating Taiwanese local foods for no reasons at all. 5 4 3 2 1
11 Taiwanese local foods bring customers enjoyable feelings. 5 4 3 2 1
Part VIl Your background information
1.Purpose of this trip to Taiwan :

O Business O Sightseeing/Recreation O Visiting Friends/Relatives

O International Conference or Exhibition O Other
2. How many times have you been to Taiwan so far :

O less than 3 O 4-6 o 7-9 o 10-12 o 12 or
more

3.In what way do you travel to Taiwan:

O Group tour arranged through a travel agency

O Individual tour arranged through a travel agency

o Ticket booking and/or accommodations arranged through a travel agency

o Self-guided tour, with an itinerary plotted and activities arranged by a Taiwan travel

agency after arrival

o Self-guided tour without any arrangement by a Taiwan travel agency after arrival

4. How many days do you plane to stay in Taiwan this time :

O less than 3 O 4-6 o 7-9 o 10-12 o 12 or
more
5.Your nationality :
O Japan 0 Mainland China 0 Hong Kong /Macau 0O Singapore
O Korea O Malaysia O America o Europe
o Australia/New Zealand o Other
6.Your gender : 0 Male O Female
7 Your date of birth : 19 (ex : 1985)
8. Your occupation :
O Student O Industry or Commerce O Service
O Government employee 0 Housewife O Retired

O Agricultural, Forestry, Fishery or Husbandry o Other
9. Your education :

0 Junior high school & under o High school/Vocational school o University

0 Graduate school o Ph.D.
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10. Your approximate average annual income in US dollars :

o $5000 or less o $5001~$10, 000 o $10,001~5$20,000
o $20,001~530,000 o $30,001~540,000 o $40,001~550,000
o $50,001 ~$70,000 o $70,001 ~$100,000 o $100,001or more

THANK YOU FOR YOUR CO-OPERATION /
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