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A Study of the Satisfaction Degree on the School Administration
Computer System of WuFeng Institute of Technology

Student : Chia-En Wu Advisors : Dr. Guang-ming Wu

Department of Information Management
The M.ILM. Program
Nan-Hua University

Abstract

The domestic vocational education market has been through drastic
competitions. Due to the facts that the age of students is declining, the
number of domestic vocational colleges is uprising and the recruiting from
colleges abroad is going, attending a vocational college to those potential
vocational college students is tremendously attractive. Although solid
convictions in managing a school, the construction of school hardware and
the features of teachers help a school to cultivate its persistent competitive
edge, how to promote its service to the students and keep them satisfied

with the school administration work is equally important.

IS Success Model is applied to interview and observe the clerks,
teachers and employees and students who are closely related in operating
the school administration computer system. First, the prospects and
related materials of school administration computer system of the studied
vocational college are collected, analyzed and processed. Then, the
differences among the related personnel on how much they emphasize and
think of the information, system and service quality are closely examined.
Finally the former is compared with the latter to make a diagnostic

conclusion.



The result of study show that is counted the software that carries on

analysis. It's six patterns related to information quality system quality
and service quality use situation user satisfaction and net benefits, etc.

That shows the user are satisfied with acceptance degree of this
information system. Finally, the lower agree to the degree in accordance
with an item is improved. This paper concludes that the intensity of how
much the related personnel emphasize and think of the school
administration system, the system developer should emphasize the quality
of information, system and service in order to raise the users' satisfaction

with the system.

Keywords: IS Success Model, User Information Satisfaction
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H7 | RaFschsen TR % 25, € B NIy o

H8 | tarfsc i TR * XRi Rk, §F NEnf -

HO | wirppc i r Xl » i3 2 TR R, 7 BFAH -

FHLKR AR R

58 BEFTELE

AT RS BTG & T (Information Quality ) ~
g g5 (System Quality ) ~ FRA% 5 (Service Quality ) ~ # * F3)
(Use)~ & * —‘F”f 7 % & (User Satisfaction ) ~ ;% 3z ¥ (Net Benefits ) >

B - R ORY AP ILR > BT Rl TR AL 27T o

'é":h:‘] e **ZZ‘T"'J}{ ¢ Sur /%}]51\-’% o B iR R R F]'lihj—/l vl
AEAPEME FR N BB LA FEPMF TR

—

& 7z ¢ ( Information Accuracy NN AR = e ( Information
Timeliness ) ~ ¥ #.& (Information Reliability) ~ F 3 % &1+

( Information Completeness) % F A 5% (Information Format ) % o

p
~ %
—_ N

.Lb‘—;v;?{fr

A R A s A L g o BRI R FH kK
7]\9/;5%/?"%;\15.7_‘; I lﬁpmp.\;f‘f”ﬁf%\??# /%‘ 5L ,g I?

P~ {7 (System Convenience of Access) > ,x 3uw i PF R ( System
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i

J~q

Response Time ) ~ % 3ui@ * % % 14 (System Ease of Use ) ~ % 3%
33

% % 1 (System Ease of Learning) % % 3t¥ #. & ( System
Reliability ) % -

v JRIEEH

Gedpiear Tt R RIE S - E R W &% ¥ st |
iz s S RaRR > B G @ 455 A ( Tangibles ) ~ ¥ F# 1%
(Reliability ) ~ ® &1+ (Responsiveness ) ~ % #f 1+ ( Assurance )
% 1% & (Empathy) % o

A

"aip iR 31 ‘J’*&jZ‘fﬂf{/, A m,]d’_f], R iﬁ-;éj RY
ﬁ%*‘“~@*F”1’ﬁaw?ééﬁﬁ&@%(umbywmmﬂ~
i¢ % #+ (Nature of Use )~ f B¢ * ( Voluntariness of Use) % -

@%ﬁﬁi&

l/‘f‘alﬁ TR ;Fl]z ¥ P I F o0 kBt s anh 742
BeoBRAFRY FHIRMEA#LE FRIARLTIBL 7 F
E P 7 s R A (Software Satisfaction ) ~ F 3 & & &

(Information Satisfaction ) ~ PR7%;& £ /& (Service Satisfaction ) %

8% £ & (Overall Satisfaction) % o

Gip e R E e P BRAN R FHERE T AR
MTALZRFAR aniies R F e RS Eony o~ A
PRAES P~ 24 ) f v R0 MR DR * T K AT E A A
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MRESE BETR OEE
Fe 3R R B ITA A
# # ¥OiF B T A
FARF Gidn 3™ f6 1S (750 8 Sy ) -
R i T
PRAR B e dp AR (79 A B PPRAE ST
® A Tdp Tl i K HRGR AT R hie )
R EERALR | GdiTR Y EHE Y KRR A R B s A AR
AT F i dp BB e P

?ﬁ%%:i?{ﬁﬂ

LR AR B AR SRAL 40T
-~ %C?ﬁi)i A -2 (E%k) VAR \_g”fi\ —"g ‘Eﬂi‘“”’“r,”i o
:‘f_%h/F‘§$ /ﬂ\sgal\f—yg(&ﬁ -&|?~—&|5§/4§§Fgg*

£/ E¥ KT
SR RIS AERBIEBR BB AT T F R ?If‘-l $ SL(AF
&)
s ARPER A S 0~10 & S~ 11~15 & ~ 1620 & ~21~25 & ~ 26 &
koo
R XL S
1# i B F B % &
- 1. 3¢ (B%‘L) BT 2 B
RV AR 3.« & 4, F2 g A b
. 1. 54 2. Frc kB 3 i
BB T ,
N PR N Y AL & 5. ¥Ew
®F %kt 1. ¥i%79z 2. Biri7ac 3. BIrFaT
(#F 8) 4, L7 5. g3t 6. =+ o=
Bt pE R 1.0~10 # 2.11~15# 3.16~20# 4.21~25#% 5.26 & 11}

FALK R @ AR Y FE
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S e BPEPN TR

713 & * DeLone and McLean # =5 - 1 Information System
Success Model # = B 1‘#& 22 B AREKES SR ERERETI LY
(Likert Type) 7 B-R B2 R A k&7 > & - B33 T BEIE > 0 1

27 T22% 2 Bi  ~2 %7 r 2 Bi  ~3 %7 r%ﬁﬂ?y4z\ T [
RS2 n T2 PR, PR B4R EEFRFBRADEY
BA S kR T P BRI - 1 E 0 FhRA LR RIS A A

4o 5~% 10 #7571 o

ASFASTHG L& 25 KiRE PAEEEL

g = £ K A

1. 37RO ) BB P G A RE R in
2 AR EHLI s SEB A TR G E

3. AEER Y RAIFFICAREFERY M AT HE

Fy_"f f i
4. AFERIFIOAHA LR FERY P B AP
BIEE D
Pl 5. R¥FAFFRFAREA LRI EAY GRS E
( Information Fx
Quality ) 6. #FFRIFFTIC A AFRAR ) L ;%‘ s h@E EG

e L)

T A t s A
[T

8. AF RIS (I E BB LY AL
a;x'ﬁ ¥

9 J'\‘ '? *&ZZ' f" JI l‘jl.»sb ﬁ l J’\' ﬁ& TrTJ""‘IL

F AL kiR  Raietal (2002) ~ DeLone and McLean (2003) % A% 3 &2

26 ARG L% FY RRE FREEEL

G 4 o = £ B 7

T AR E R e g B (TR
( System Quality ) AT T RFR 7 5Tk AL

AN ERE I AR AR T B B E e

AF R RTR 7 C k S end i B R B en

Al el Rl o

B AT LSBT A > A S 3 A
o2 g3 TEF, GRE
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FE o

(53 T B 7

6.

B E kr 7k (7 g % SRHEJR R B 2R F R

4L %k : Seddon and Kiew (1996 ) ~ DeLone and McLean (2003) % * %7 7 32

LTRSS AR £F JORE R L

FE io

PRA% & T
( Service Quality )

i i i P

I A @EEAR® i frrc AT AEPE > (TR A R
€ (A L B iR

2. AW EFCA R RS S 7R ) SR AR g
R e A g R

3. AEF AR AAST R AR R AL F
E4 8 ¥aomhd B oo

4 AW FFAR B AR KR 75k R IRAE
i B R

5. AE @A R HA A TR Tk TR
AL IR IR PRI f R B R3NP AR

6. AL BT A R B fEA bR A AL S
ooP B ERA 2 RN PR A

T0AEE A RN R F R Tk BPE 0 i
LFIABA G T o e

8. AU (T FErA B HT A AT SRS (7R SR AL
FALE K Rk it

9. F AR FRIFFF LG AR > T U Pl ehiT

D s Rl

AL %k ¢ Pittetal (1995) > DeLone and McLean (2003) % #4737 32

%80 % MG A B A JORE BN A

FE Hfo

(Use)

= £ R b7
. AE§R* irizi s
2. FROGEAMBRTER Y RIFFAR R R RER
LA o8 e S
3. PN RARFRC MY ) AIRA L P iTR ¥ b

F 4L % & : Seddon and Kiew (1996 ) ~ Rai et al (2002 ) ~ McGill and Hobbs (2003 ) ~

DeLone and McLean (2003) % ##73 &12

2087 ARG LR 2Y RRE VAL

G o = £ K A
R XERLR 1. 4@ " R 5C s Behh 5 0 B PSR
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1 = £ ® =@

7
(User Satisfaction) | 2. ¥ #0775k sirdk ibenfE FE R A3 P HE T
‘/% EN

3. FVEPRORE T pT kSR e i |

i
4, AEFLFERF IO L Seag 1 [ ank T %izz»f' FoE R T
B

5. AR ARAALEEZSIAPERY v 4392
AER ISR

6. Bham 3 o AR BT R PIER

7L kR : McGill and Hobbs (2003 ) ~ DeLone and McLean (2003 ) 2 #5737 #12

%1052 e E He 48 £ KRA P ALER A

2 o = £ K =@

1. VB % JF: (75 5 SLF 1 A e RGR 7
20 AEE R IR FIC T U AT R A F
3. AR (E G R AR AT LR £ PR
4, AFERFRBEAF AT UEZRIBLA
EATE 5. AW R R F R AT b MR
(Net Benefits ) 6. AR F TR A AT R R (7 R
7. ANFER Y FIFFECR AT R RIR T IPR IR S

i

8. AFFR ¥ RAFFIL AAT IIF M A A FThenitE 2
*~

F L kiR  DeLone and McLean (2003 ) ~ Pare etal (2005) % A7 7 &%

FIEREDRHEE R

ARG AR Bt > EE B R R Y IR TR M
ZABARERBH R N E S PHEERKBA 2 F 0 A2
few P B2 FRELFE FRFFBBHIFERRZ LR EE Y | KF

ABARY A ABRF B F AT LE m Yo

R M e i
ARG R A 4% 1% SPSS 12.0 for Windows 5t3t & 2 #5184 45

1R LA R B A AT
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-~ AT

1 ARALT IR 5 ¢ B E2 BRE A 5 H T 2 5528 L
AR o B w L F 2 5 B v e B R izp‘p““q‘iﬁi%] »
T % 0 B At A 45 388 SPSS 12.0 for Windows 5 1 &
FH T T AR AT AL AT o

2. 44FATIL B R X ARG R T A A 4

3. 5 R &R # B> 2 Cronbach’s o % #icks S R8T 7 T AL e
AR R o

4. 8% THEw  E R T EEAH LS ST
FrEARM

SoetTEE THRTARR ) Z TARPR JEFEFT RS
Bk 7 0 4T R R T#m RERELTEF sido

6. L HE FIF R8> &4 £ 35

Scheffe 2 A F s i » 275 A w2 e oot o

Ak

-n\1.

T 3 %

7. BB ER MU NRBEFRAARLRDEERFE A7 T T
* Pearson 4p M & 171 % & H o HRGR A RR Y F R
BOEARBE A 470 MRS £ B G MRS (TR e B2

8. T HAMEEREAFTYBX  * BEXIEF LE (a
Value) % % 5 005 ekt %13 £ 22 KRB 2 2R
R
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AT AT
v

ECRUT e
v

ZRZ SR AT
v

te

v

LROEE 23 R
v

Scheffei ¥ {5+

2

Ap BE A 47
v
B G

‘QH—

B 10. 3 4 & 47 i 42

FH AR AP ER

ERN T N
1. % it 53 2 47 (Descriptive Statistics ) :

IR f I A TR S e e
EFNE *ﬁ BRI EELSEHERBERER AL D
[ 2 8 BB F R E 2 L il e ot T B AL
RH AT OORBRERARMNTREEFLELS TR &
FrREEAITERAARTHE D AT F 2
(1). s #Icp » 2 (Frequency ): & 45k fici fie ~ | A Vb~

Tog R LR 0§ RHB LD TR A

AR FARIEL 4T o AT & F = ek frafi)

FolEE s B BT ARRE - AREFR - TEETER

B o

(2). Todgd - il T a0t kA R OR A fean



2. & R &3k & 47 (Estimation of Reliability and Validity ) :
EREEZIFVAE RHES - REAEIPE D o3
AR ek om RPN IV ET AR £ 2 PIER DA B
A Fwmie- R G RARB A7 £ &A% T (Stability ) o 7 &
mEh R RMO AR R u G A KR20 Z (Kuder
and Richardson reliability ) §= Cronbach’s o i #cs ¥ * o %
T3 $* Cronbach’s #7483z B lica ERWE B ARG
THRE -G RGHEE A 07 2T BRIXE 0 G4
035~0.7 22 B 47 & F > &3 035 Pl &7 5 K (LK
( Cuieford, 1965 ) -
Gzt b dmek (Validity) fdn- BRIE < RAT R
ﬂiﬁﬂf‘ﬁf(ﬁ BE ARG R AF A 2R P A dp iRl
Bk on R an®i £ F 0 v A 2 g 0k w7 Y B
s IR I Y B RGEE AR AR R R R AL
EINFL P e 3R DFAREA 5 T I Z AL TP AT
(1). »c & i B »c &R ( Criterion-Oriented Validity ) :

»efk (Criterion ) fdp & “TaxRl £ 5 - f&
AR SRR AR Thdp £ A 4 B Y BoadR 2
Ferdp A2 » — a3 o e B R 8 B3 8
T &4 B iR s feehp M Gl k AT o

(2). 0 2tk (Content Validity ) :

\

ﬁ@ﬂiliiﬁ?{@ﬁﬂ%ﬁ’ﬁﬁﬁfp
?i%ﬁﬁ&°%§%W§%@§%iéﬁw%%
,],;ﬂ_\__ Iﬁﬂmp\'—‘»;i}io—ﬁ;ﬁ’é:’%’}g}@

%wiﬁmwwaﬁ fTTRRAE L U
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PN R TR o
(3). % % >z (Face Validity ) :
Prip i RIE R ILm 2 PEL o & B i R A T ohde

B TR R EATRBIE DR o - da g 0 F P

FOSTEAARM R TE IR LG 2Rk o

3 % B #i A~ 7 (One-way ANOVA ) :

AR LY ABRT PR RADRE R RERT
RS TR R AR T RBEAT R L& TR
HoH SRR EAITAYS B TR T LR
the T 2> g TR Y hp ¥R G - BEfLE F]F ¥
Poertrodpm Y EFF R derr T &8 T 1T 42
B 2 VARERE O URERIFPEIEALTIGH
xR o
. Scheffe ; & &b # :

Gip S @R R A FEFEFRE  #35 L8
IR - B RES FE WV REHBEFE A e FFenT o
ot g o
. 48 & &~ 47 (Correlation Analysis ) :

ARIFEHA BRI ERBL T G 208 p T AR
ﬁ%ﬁ’{éﬁ#v‘ p RA LR AT G HEF DM G

o AR T RFT Y AR h B G h% #icid 1§ Pearson fi

ZAPM B EA Y F Y L REF R AR e
LARET TRET RS2 &% R FE1
RETFRFMIET A ,T%’**'T%'-%W%’#ﬁ;‘%r‘g);ﬁ%;iﬁ;:

=3

~

FAFS G HEFIMIE T &
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g TR

<

B3

ARELSLZA]E S ERE v S FARATRLSN - F
SEKFEPIIAT R FEREBEAT RIS R ¥
G H T+ R s 4727 Scheffe TV wAIT~ 5= F4pM A 47 - 5

AN ET;,{H ]F)‘F’F‘-‘%ﬁ L“‘_}"% o

%y A

-5 BPEwit
AFTHRAENS BPRNE IR R R AL KRR 2 54
SR EHR M EALZENTEANLZ > B IR D E K
AR RE s L R L B2 B S RSt
PEABAFRERN S - o LM R w LT E o K
127 R % > wiz 934 xR X > 2P 3 2uik Adk s 846 i 0 & sk &

Bei 88 Foatk AT F 5 75.07% 0 HE A0k 11 1T o

ZO1LB S e A dcE 4 oocw ok AR A

E R SN
BRERE | BAGE | vRol | oesl | RoepEe | Tl

¥ fT

I B BRI 1127 934 846 88 75.07%

‘f iR : j\ﬁg ﬁf@

FoE ARTRAA

AT AT T 846 B T ok E ) T A ST 0
Bfaw etk A e A THEA, 0 A1 S 4ok 12 9757 o

BT ARR

RS- By A R ARR A FRE S > R 567
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Juh

Ao XD AE R67.02% 0 H L R 23142 4
2R A % 16.78% -

CRVPE
PR L HEFRERRBLE L LS K3 670

Ao i 2REI A G0 79.20% 0 H A ZBE 0 k383 4
2R AHE % T981% -
@ * %S
FORR LY FEEE R AR S K3 507
A BB A R 4523% 0 B A Far ks £ 3490
A XM A % 43.71% -
hRPER
jﬁ&%ﬂﬁggﬁ&&%?uquE%%’#%7n
Ao fErREM A % e 91.25%H = 5 11~15 & > £ 3236 4 o
2R A % 426% o

212 A K FH A4 4

I P #* A~ ¥ B

B¢ (BA T 12 1.42 %

L N 142 16.78 %
AR F 567 67.02 %
FA Tt 125 14.78 %

g4 670 79.20 %

B R 83 9.81 %

ES B EESE- 22 2.60 %
R 19 2.25%

FEF 52 6.15 %

Koix 490 43.71 %

5 5% 507 45.23 %

®F ki BFx 47 4.19 %
(GF iE) 2 18 1.61 %
i+ 9 0.80 %

TR 50 4.46 %

bk pE 0~10# 772 91.25 %
11~154# 36 4.26 %
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%= &5

7R A~ d#k A
16~20-+# 21 2.48 %
21~25% 9 1.06 %
26 12 8 0.95 %

FA KR AT ORI

U At I
LR B REIE 2 4y Wt a4

ARG AL AR EER AT d £ 13
FoHTFRET e a3 T AR TR ER RS

REHARE RS 2 TR TR AL AEA b

T
-

‘3:

\

~

Tl PR AN PR E R TIHE 5 382 % 3765 1
AEF e m 3 TAFERBERCALE Y ) 2
PAFF RGBT AE T P JiFR® en ) T L 3.52 %
346 5 $ TIRAFEF e a7 T AEE Fr A | A
I 7 FC % SLR RERF Pj;iz}iih}i‘m]«g‘ﬁﬂ‘ 2 #1855 A
Bt BE s\ A % RIF(FIC A SLenfP 48 » ® itk B34
o RN R Troiie s 3.9 H TR A 4
B 5 o DEPTRGR TR R SR 0 AR e R ITR
TE i 374 % Ty BL A e a3 T AR i
AR AR H A R IR T AR 7R R S 1
e (7R (T g TR PR R T A VRO 7Tk i

Lo g FE R TIEE A 332332 %2 331 ¥ Tk

M

= 'f?\i m 0 ri\"%ﬁ e * fFx (7T, KA Y - R N

e

AN

C A
‘

=
%J‘rfhflgf * ’f&jZ‘f’Tﬂ’/{,J LV Ut A 4 ?/)J’i‘l&‘f’lf/?

, TofE L 3.83 % 3.78 ¢

\

FELREE RSN AL ST R R ]
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REAFR L AT BARERIFEIL IS > MAATH B
5 R tt? ;jﬁga;rsf&\;;m o TR f;‘ﬁ;m?rs?u
PRI BRI TR TR AR 0 X B < R IS
FELOp LR A RS R R PA L FEE
FEkg AR IRV A5 0 A FRA Aarnd 0 2
M A A P BT E S A > 2 RS X R oo
% 13,0 SEA00T 2 5 i st A e £
3 % TioE | HREL | e
SR E AR T ) BT N R A RE B b 3.76 | 0.789
A ERIFTIC SRR A TR G R DR 3.67 0.84
\- - * 8 T N fu ‘l’ E‘
A FORREF R 7R BATREF 341 | 0828
- TR R BRE A AR S ¢
AFERBEFF AT A FTERY P AN g 380 0.794
&
BT RE KA RN e AT A R S £ 344 0903] ET
e d
1% FRBFICAFEARFI LY 2 ’j‘ s hEE ERES 356 0816
{41 . .
A BT 7R TR AL LY B B SR eh 34| 0828
AFERMBPFRARANEF LY F L %
jﬁfj;j PEC AR RIEE G R e 352 0791
A RO 7 Tk S R A BT 3.39 0.853
AR ERIAFIC AT L EIER Y 346 | 0.831
AFFTRBEFRAALTEEY 352 | 0.794
AR AR 5 F e 2.93 1024 |
ARG 75Tk SR e By R D 313 | 0811 | &F
fk'%j’f 1,+_§ li-*‘ * ’]\ﬂ'f"ﬁ( BB AR > ME S FAE
A B AR 7 Jum)%@“’ 0 293 |  0.883
AFEFARF R FrRCAGIINERF > 5t | g% PR
v, SO 328 |  0.882 e
AR TR A |G R A RO (7 RS SR RPN 1%
i A T 1\ 3.26 0.89
wéi%.ﬂ A R A AR TRk SRR AR B A
M F’" A 2\ 2% = Jﬁ & BT o X Ak
i ‘Ef FA R AR R RIATIC s SR REPF > JRIA A A 339 0.871
F"]’&'}H‘
F R (T A ﬁ A AR lk"]rc;z}rrj}{/, ‘fu”ﬁ ‘:ﬂ%fﬁi V) 331 0.79
T T2 C EIR fE B S B4R A A 3T ' '
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£ F Ty | L | o
ﬂ%wﬁﬁ4§s B3 i RIF (T kSR 4L o ¥
ﬂl-.. a[.;t l— 3_"5 ,é‘ 9 ?J j_;-\‘. HqFFB‘&E 3.39 0.756
AFE T A B A AR IR I L P LR T
AR A ERT R BB R 3.31 0.787
éi?fﬁAﬁ%*ﬂ%ﬁmﬁiﬁﬁﬁﬁ&w%’ﬁﬁ 135 0.7
i hfiE
AR F RGR TR R AL PR VU Dy iR A
E‘i ;}- ],_‘AZP ng ;—}%7 1—% =PA 335 0814
PG TR o8+ S S 3.39 0.846
PR EAPRTER* A Tac il AMARERY K i
i 339 | 0789 | .
FOTRGR T rT A SN F > AR S PR iTR Y D 3.74 0.738
AR RIBFIRAADE[H N R IR 3.32 0.811
AT R R SR B BT AR PR TS R 326 0779
T T3 7 Tk SLATdE et R POk R 3.31 0.785 @ x
|

) , L
FEHTE 7 5T Sl 1 B TR TR R FIA R 3.32 0.778 | &R &
FA = ERR I e 2 Al v N - I
PH LI S g R X AR AR 7% ﬁ‘@ BE| 3096|0845
)N il
RS S o AR RIFI AR TR R 33 0.832
AL ER AT AT A BRI R R 3.64 0.78
A ER A EI AT U RF R LS 3.54 0.81
AFE R RIETIC AT RS g 3.68 0.834
AR AGE I AT UEF R IBLA 343 | 0818

DEE

AR YRR 7 AT LR S RGE LR 383 | 0853 ©
AP IR T AT U S R A pr e 3.68 0.812
AFERY R FI AT BRI FTEPPR AR 5 B 3.63 0.816
A TR IR IR ST U KA A FIReiTE S & 3.78 0.818

TR kR A R
- %fﬁl‘i i#{{jih}i_?jbgié\*ﬁ_

AT EEAT G B AR SRR A FAF A
RPnAS N RBR LR A LR B R AT T
B T AN AR - P A ke 14

LFREF 2D EHRA T T

2oL Y

=118

» 355 ek R o

2o RO R 2 RGE 7l T RS TS R e

‘\

2 AEFRESH AR GA o T
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4, @& %

£ RO R 2 HOT RO 7L Ben f AR TR0 R e

3%%&?Lﬁﬁ%ﬂﬁ%@ﬁg’i%@;3%%@ki’

2T RER R 2 0GR 7ok e Rar & AR R e
RARGESLELE-E i A Sl A UL

2T RORB R A TR 7 R eehid ¥ A UK R e

\\\

ST KALRCREIARMEA T 0 THE L 330 B

o & R RERE R MO Rk S Y R R

B AR R o

6. %2y IR EIAEHEA T 0 TIOEL 365 v kL

awaﬁﬁ¢ﬁi%¢ﬁﬁﬁﬁ,imlﬁéiﬁ%ﬁo

7 14. éﬁém& RIS e o 8

¥ @ TioE TR L
FAST 3.55 0.61
g R 3.12 0.67
PR 5 B 3.33 0.70
i * A 3.51 0.63
B ERILAR 3.30 0.69
LA 3.65 0.66

FOR kiR kAT g R

*AF 25 R Y Cronbach #71ia ¥ 013 B (k¥ i@ o

Ly G RA Y44 15917 » & ¢ #r5 o o Cronbach’s o

R

oAgiB 0.7 11 b o B¢ 0 TIRIFE T e S 0.95 5 b

FoRGTRYHBRAAE ) E TERE e alE 092 F]
PERET AP AR 2 RRE TR G AR RE
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215K SRS IT4

*E) ] S-S 1P Cronbach’s a.i&
B 1~9 0.89
R 1~6 0.84
PRI S 1~9 0.95
i# A 1~3 0.72
B ERLAR 1~6 0.92
AT 1~8 0.92

To<035FSFH TR > 035<0<0.7 F ¥ 0 0.7<a® ¥ T R
‘f iR o: j\ﬁgi%,,
- BT
AT RERA A B XA L A AR

& / 2:[‘7“* ':3 2

AR 0 e ARIT 2 F [ 5 g #BF&?Q}E BT e K A#H £
F¥FR R s B B KGR E R L R YT
g 5 3 xp, y A y @ = A ”
ez WELLAES NAFEA 5 FP > &p

s 53 H & JE3s - s
T2 EABEGF - TR AR R EN FAAR o

%37 & H 75 %R #kA 74 Scheffe ¥ 1514 4 45
BOREAER G 2 pE S Pl ANOVA H 5] % 8 il 47
FPEL 00547 HFILAR AF CEBFR £4) L4
FRi> 2 - i * Scheffe T 75 £ fE » BFF A P2 FFen®
s ) o
AT HT ANOVA E 73 R B fcs e w2 T &de TR
AR T ARMER ) S%E A e R SR AREFLR > TR
B0 i> 4% Scheffe £ 18 % £ iz o472 & 3 3wz [ enbl % o
-~ Py e | 045
HKE 192 220007 55T KTYRR AT r’L’riﬁ
BARRE > TEREFREO00S T > AFEHEEG 2
BEM AR LRI HP 4o
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(D) FRSFHG LR L300 TA L E R 750 ) Bl
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I FHARER S TAFFR Y 7o i e im ¥
TR PR B TR IS i g TR RO 7k S
AhFERY PR AHAFRAE Ry 2 TR Y G
AR s e EmA PR Lo ;%—- R Eix,p B
0.01 A F k& ;T {7k SLpFiB AR 7| 2 38 ¢
AR R F LA, E0.05 FEKE
FEFARTHG 2 OB BMA > AT BT
e TAFERBEFRIAFERAFTHELG T DR
BT AEERIEF R ST TR ARGF Y S
T faen P AL ﬁﬁﬁﬁ<%a%@réﬁ@%§$ﬁ
EEREE A o) 2T A GG Rk Sy 4k e A
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