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L eonard-Barton(1995), “ Wellsprings of Knowledge: Building and
Sustaining the Sources of Innovation, ” Boston, M assachusetts,
Harvard Business School Press.
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Nonaka, Ikujiro & Hirotaka Takeuchi, 1995 The
Knowledge-Creating Company,” Oxford University Press,
New York.
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Nonaka, Ikujiro & Hirotaka Takeuchi, 1995,“ The
Knowledge-Creating Company, ” Oxford University
Press, New York.

Nonaka & Takeuchi 1995
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() implementing & integrating
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() importing knowledge
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Leonard-Barton,” Wellspring of Knowledge,” 1995
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Gilbert, Myrna& Gordey-Hayes, 1996, Understanding The Process
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Innovation,” Technovation, Vol.16, No.6, Jun, pp.301-312.
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Dominique 1997
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2 product catalogue
3 on-line order
4 on-line payment
5 delivery
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Champy 1997
1 content and product providers
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infrastructure providers
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Doug & Randall

advertising
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pay per use

Cohan 2000
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