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Abstract

Improved medical treastment and nutrition have resulted in the fast increase of the aged
population in Taiwan. The proportion of senior citizens has been up from 7% in 1993 to over
8.6% in 2002. The Ministry of the Interior’s projection also indicates that the aged population
IS projected to be 9.19% by the year 2006. This trend indicates that various problems
associated with the aged will be everyone’s concern in the future. It also means that not only
physical but also mental and financia strategies have to be planned. In order to assist the aged
in keeping a normal life, home services have become one of the main strategies in the
long-term care spectrum.

Nevertheless the clients of home services are various, senior citizens are still the main
subjects of the population. For Chia-Yi County, the highest aged population county in Taiwan,
how the resources to le effective in used is an important issue, especialy in the time that

government budget are squeezed and downsized. This study would liketo 1 evaluate the
home services of ChiaYi County are reached to the target, 2 observe the process to
understand the items and the quality of services, and their suitability, 3 through the outcome
evaluation, to learn if the services got the expected effect for the clients and their families, 4

collect information from different situations to provide home services of Chia-Yi County a
multi-eval uation.

The evaluation of home services is based on the perspectives of input process and output.
The human resource professional knowledge servicecost service model and requirement of
assessment are considered as input and process factors. And the output  according to the record
in 1992 the number of the clientsis 295. However, compare this data with the statistics number
from Department of health, there are till a lot of home care requirement are not reached. The
records show that the popular items of services are medical and concerning care, and the
investigation of this study get the same outcome; the most of clients thought the concerning

care emotion supporting are necessary. Therefore, we believe that the current services are
indeed meets the client’s requirement. And the greater parts of clients are satisfied with the
home services they are treated.

Keywords Home services, In-home services, Evaluation
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