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Abstract

The objective of this study is to find out the relation between the
perceived value, service quality, satisfaction and loyalty of the customers
lodging in the hotel attached to the theme park. SWOT analysis will be used
to analyze the advantage and disadvantage inherent to the Janfusun Prince
Hotel and the niche for future development. The result will serve as the
reference for the strategic development of the hotel. The consumers of the
hotel will serve as the target of this study in the questionnaire survey. The
survey yielded 561 vaid respondents and the results have been analyzed by
SPSS 8.0. Descriptive statistics, factor analysis and level of confidence were
used to analyze the characteristics, perceived vaue, service quality,
satisfaction and loyalty of the tourists. In addition, this study adopted the
linear structure model to construct the relation model of perceived vaue,
degree of satisfaction and loyalty. LISREL 8.52 was used for the analysis.
The empirical study indicated that: 1. the actua experience of the customers
with Sword Lake Hill Prince Hotel is below expectation; 2. The theme park
and Janfusun Prince Hotel are closely associated and could yield synergy; 3.
Service quality, customer trust, customer service, professonal standing and
facilities were mapped out through factor analysis; 4. Customer perceived that
value ggnificantly influenced the degree of satisfaction and loyalty; 5.
Customer expectation positively affects the degree of satisfaction and loyalty
inggnificantly; 6. Actual customer experience positively influenced the
degree of satisfaction and loyalty; 7. Customer satisfaction positively affected

loyalty.

K eywor ds: service quality, customer satisfaction, LISREL,
Janfusun Prince Hotel.
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A7 4.11 445 | -0.34|A19] 3.80 4.07 -0.27
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