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Abstract

This research is planning to study how to use mass media characteristics
of media environment in TV home shopping to affect consumer’s purchasing
emotion, and to induce impulsive consumption behavior further. Take TV
home shopping for example, the ways that consumers integrate the
information from advertisement to change their own purchasing emotion and
to induce impulsive consumption behavior further will be examined by
advertisement environment with purchasing stimulate and consumer’s
impulsive traits in different advertising presentation modes.

The study is based on questionnarie survey, besides the employees of
the personal basic information, the content of questionnarie includes five
parts: “Advertising presentation mode”, “Purchasing stimulate”, “Impulsivity
traits”, ‘“Purchase emotion”, “Impulsive consumptin behaviors”. The
information is analysized by SPSS FOR WINDOWS as the tool for
statistical analysis and the statistical ways are: descriptive statistical analysis
T test analysis, one-way ANOVA, correlational analysis and regressional
analysis.According to the study, when the advertisement is expressed in a
direct explanation or suspensive way, the male are more alike than the

female. The unmarried TV watchers are more alike than the married ones,
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when the advertisement is expressed in ideology or a suspensive way. The
cognition to their own impulsive traits of unmarried TV watchers is higher
than the married questionarees. The cognition of impulsive consumption
behavior for the TV watchers in industry and business is higher than those in
other professions. In terms of connection, among the impulsive traits,
purchasing stimulation, purchasing emotion and impulsive consumption
behaviors, there is an obvious connection to each other. Advertising
presentation modes have the employees of impulsive traits, purchasing
stimulation and purchasing emotion. The presentation modes presented in
comparisons celebrity recommendation Slice of Life way have obviously
positive effects on impulsive consumption behavior; presented in testimonial
and suspensive way have obviously negative effects.
Key word: TV Home shopping channel, Advertising presentation mode ,
Purchasing Stimulate , Impulsivity Traits, Purchase emotion ,

Impulsive Consumption Behavior
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HFL o F A UFR AR K A A S o R L LM
MR EFRGE Z F2 - o PP LIR SRR
3-%%%*(Mmdem>iﬁiﬁﬁépﬁfﬂﬁﬁiﬂmﬁiém°
FAAFRFARY Red @A PR EA P FACTR B L~ ore b
EHR A s AT S E %j’gl;;’ﬁzg IR R o
Aaker & Norris(1982)i¢ # T Fa ~ 32 ~3nde 2 T3¢~ B s B8
SIS TR R eaci g B Ly eacl e SR G T S ol 8 L ¢ A S Rl
gl (R65) W RILEIFRE R BIF RS RIF RS o BARK

S

Z B

BoofeF i ke AR BEPREMFRER B RAAEES AT
CREE AR

A r Rk 2 g > Shimp (1981) 325 & £ ehp & f2i-) 3
"ﬁ Rl T /ﬁ '"L' FImMH % fuf’:‘_m/i—\f\fﬁ » F]pt Shimp 335 7R
-7 ﬁ AL B w0 Ak B i o

Laskey etal (1995) » iz Lo R 2 Wk md s B R 2% >
Pl L R RERY FEHRL T R R E o

EAEE (RT79) Adpd r mEr e a B R £ sl F it R
Podk o ¥ MR - Y RBlY ”ﬁ P iF ek o
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2.2.3 )33%/%;?5%;“
FE (R RNEBLLZTAFEARFR T %> B2 L&

A
poe

AEAWE G - B B LY 2 FELAR 0 LHR 2 AR S
-

\.

Fre gt o R AR A BR L AR N
BRSO WP Ao
1. #&3#.P ;% (Direct Explanation )

R49 THEE kA &o7dk kofl § 7 A (Straightforward Factual ) >
AR AR IR A 3 VIR o R R R RD A &b
A e
2.f%;4F* 42 ;% (Problem Shooting )

RA- BAAR L 4 ¥ @R R rg + 7 i £ RE
R L H fE A e R A ( Problem-Solution ) ° %ﬁftb KPP A
Shp Ao Bilde L g R EAIRY R s BREOF LG -

3.7 % {35 (Drama)

SR AV KERS o o ak AR A - e PR BRI R SUP: Bt
io&ﬁiéﬁﬁﬁﬁﬁwﬁg¥%%éi%%m&@’@@%Aﬁwﬁ
TARAFFNEATEFEL > FB B E2 AL > @] ¥
F 11 (Figure & Ground) ° G40 &g C s e T g ¢ X7 | B ~ 207

i ind B f A

4.4 4 % g 5% (Slice of Life )

‘}4\
4ok

A2 RENERF RN AR L e BA K IREE B

o
_'1—
’%‘iﬁié "f }J F]?i'\r{ir m/._.&—"f;:sﬂ?' Fm'i&-*“l’ 0 ’/Eé‘r‘%c’ R

ﬁiﬁﬁmﬁﬁiﬂ’&*Ai%ﬂﬁ%ﬁ%ﬁWE LLdnMenp 2
PR 0 A e E Y 0 & Ah fRen g N R IR
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BB e B R EORLR o bildel P BB AR § A R E ALY
PRt R

— iﬁif__}) ~ r}E"]——Lé ga;‘; AT Q Eﬁﬁ'jé" o

5.9 7 v #%;% (Comparisons )

R ESAR S m%é%ﬁ%%u?%ﬁww%ﬁ&m&wﬁﬁ-

F oA BR LA RERLIHLIOE TG HRED T 4p i
oo BTN L LA SRR AL L S BV AL S RGUR

R T Ly ’»W#?*&ﬁ%%%mi%’%i
AT B A st Gldot B L g B w15~ NISSAN

Cefiro ;T2 P 77 ¥ 27 275 <+ > BWPIEFEP p o BER DR -
6.7 % ;% (Testimonial )

p/.g..\:‘v o % Z‘\ lﬁai /

N
RS
fJﬂ
=8
‘\"‘1}\-
=
A
P
é;.)
i
S
X
et
\5\
=

2,
P
WP RSO E L ARSI R TLE . AR E P F LT
SRSRE Y I A R T V0 g e i T
E ﬂA~E¢£i’ﬁgi&ﬁrﬁﬁ’iiﬁ%%%ﬁﬁﬁow%:

VAl

3
F
0ERR KA - BRFRRET 0t Re s mEEET o

N

A

7.4 %~ 3 & 7% (Endorsers)
P EARESA AR AP AL AL e i PR S
N RBREALE S RERZADAN RMITER L LA KPR T A
2,
2

( Spokespersons ) o 4| * % A ehiv & g g2 o

RN R 2 AR 3V E 1980 & ARk B RPN AL - ARTD
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L2 HRAAIE N IR - ARG FRESI N BANFER LD
AETAAT RN G AR P HTF LR GRAEP v £
FR g S~ 2 FRBehE2 B2 LhA FF @
B blde PR S A TRbm T SE0 -
9. % stk = % ;% (Threat)

ok 55 2 LR 24 R E Bargg iy

7
R F G N BEF _Lﬁ,x_./ﬁ%""ﬁ

SR R

EAEE AL REB A LR %%iﬁ@iow%ﬂﬁﬁﬁﬁi
R 55 ) REL YK o
10.%& 5% ;% (Suspense )
RANAE L AR LWL IR
dipd e AR R EHAESAE L - KB L ROEY bl
FAM0Y SO B 1 E 0 - L AR B RGP R T SRR K
TRESFE
EEE (R91) BB 2R T ks AT R LR BREA S 4
R~ ALTCT R 2 A2 L B 2 R o AT EH L DAY A R
R L LA BT 2R 24 0 R - T R4 2 T
REER S F 0 EHY EY (A 91) RSB R PR L ER

’5;\40

2.3 #rde 13y 3 7 % (Impulsive Consumption Behavior)

FPH B pFend Bmad o 2 F bl § (7 5 10 1
Gt E o R EREF PR TR R o R E A A p e o
Brd PR (T E PR PR - AW E TR Y xS
# 2 (Nesbitt, 1959) ¢ # & #-4 4t 4p b 2 & - frﬁ’fﬁ%ﬁ;ﬁ'ﬁ 74 kA
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W ﬂfﬁrﬁvr}%%‘ﬁra\ | PR it o

231 et il B 17 % 2 A0
Stern (1962) 35 M2 H MY ke R trd B E o b 3% 1 B
@ & (Impulse Mix) %4 » #-frds (LR 4 52 4F ¢
(1) 5 ¥ (Pure) chifrdo 5 > L g F 5 5 - FATH & A &
BRHA A G F - iy S o R T
(2) & # P23 (Reminder) ehifrds (2§ - fdp i 4 p 1 5% A %P5
RBREAZ FE > A F P EBARAPM DT AL LD NE% > Fla iR
22 e o
(3) &E3&k3:% (Suggestion) =hifrds (4] » Ldpif F ¥ H X A ST &
ABRTBEGH 0 - FREASFRFEF R TRl 2
WA Y 7S
(4) 53 %1% (Planned) enifrds (2 H-F > Ldg i f f dedipbL w2y
TR R R DAY AR (o REFE S
BT AP ) EE O REE o A2 B A IR Ao £ 2457 o

# 24 B 120 7 ﬁ,—»—"rﬂ?ﬁ?? AR :]

TR R
Bt LN ER
S Erar
4 $2 FE5N fheds [ PR S Rk o N ER A
# Shos-tbrde (PR vecks iy al el ]

7ok kR - Stern, H. (1962), “The Significance of Impulse Buying Today,”
Journal of Marketing, 26(April), pp.59-62.
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Valence et.al (1988) RB|1345 Weinberg & Gottwald (1982 ) #_% trd: |4
PEE ch= B R o — FRFF R~ F RF S 0 #ER (Excessive)

LT ) B i A % MR 1 F k< (Emotional Reactive) i} 3 % q o s A

(Impulsive ) }J;%—"z ¥ %7 (Fanatical ) /ﬂ‘}?’—‘ﬁ 4] (Compulsive )
iﬁ’?’j‘ﬁ "F'T‘F"’ﬁ S 2l PR Mo (T A4 o e A B R BT A
5’é§‘iﬂ'l)§”ﬁ£ﬂ°Ed?§?ﬁ%§liﬂ'%ﬂfii’5§i“'ﬂ%”’ﬂ MarZ B atw
"ﬁﬁﬂéﬁﬁfﬁ'ﬁﬂﬁiﬁiﬁ ?é’;'ﬁﬁf&%ﬁ » Fl & BB 31 R 'ﬁ{i‘i Z I o
EFEP EnFERT o FBEBEE T I3 A ‘?n" RIE_5 7 " M=
'?mT&E‘E}é(}?*/L%I%F\:%\) v e FEPRLT 75 »oer B L §IR
M 3 B e K2 B A FHER 4oL 2.5 47T o
25 Mrd i) B 17 5 R R AN
A 5 53
FRE
5% 538 A 7 fbede A 7
E%@i‘liﬁ'%’f—‘g (Mg & | FREF BOF T —“F'f
53 Wriod gy rHEHETE | (MNFRFH L€
] FEEAL T AL éaﬁué_wm%ézlﬁi
528 M4 PER ) i o B PR 5 OB )

Tk kR Valence, G., A. d’Astous & L. Fortier (1988), “Compulsive Buying:
Concept and Measurement,” Journal of Consumer Policy, 11(Sep.),
pp.419-433.

i7# Wood (1998) #-firds PR » 5422 R & 4 o0 (Akratic) s

M PEE 229 18 e (Compulsive ) firds (42 pEFE - 3 %‘”ﬁ Z R E R
aEAPF PG L FELRB S (2 TR )~ S AR e
bt g R chaE 20t o i3 X e E (Stern,1962; Rook,1987;
Piron, 1991 ) » #% I ¥ - i frd 4P E T RNV - B X B 2L f]ﬁl—liﬁi?é €
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A2 FRB RO RS IR A 0 b 5 - ARRh LR 2 2y

IR

HAEPET PMAEL R o 7 1B Wood (1998) RIsns # £ L & 4 cngrspie i

BHAPR 2t mE AR F B A AR 2| ET g
Lafe m ﬁ”ﬁﬂ‘”fv**ﬁféﬁ“ P eniE % o p b > Wood (1998) 1245
BE B A B ELET | T LA 0 X T MR LR A 4 chifehs LT

PSR E e A ,—3—:5 ﬁi%pgi;fré Az
5

FHAA LGy T o B E RS PSR L T £
FE3 LGt o SR
.f';'- M
F
.Ir 'h‘hl'h
ﬂ
JB AL TR \-..
SALT o 5 2 ke AR A SRS R e

Kﬁﬁ#i%ﬁ??i%&ﬁ?@ﬁﬁ%@g 3 fhrde
*;ééﬁﬁﬁﬁﬁ%%%%wﬁ%wiﬁﬁiﬁo&m(ww)%-
| :w%g@@»ﬁ@wv%LaﬁwM BE RPN
i-%m o Fa FERIES R TR OLE, 2T
R (7 T2 i&&ﬁ%ﬁﬁiéfé@ﬁﬁﬁ’ﬁ%ﬁﬁgg@»
BT AL R S R T T R e R R

(H}
Shu
it

g FNRG AMEKZ A F o RIS ERET 25 (Cobb &
Hoyer,1986) o s* #f/K A & 1 3 e Bh > B S 30 ¢ N B A S %A
Genfede REE 0 L ikt ebs R 5Ok 2 MM R A S B ) R

\

KRR o Fla 5 5O B AR RARGE R S BrR A B A R AT S
Tigrbs bty cng i K RS S F R 3 F S AR RGE &

(Rook& Hoch, 1985) » @ ® & S-erif 4 B2 43k » € 3 4o rde (L REE 7 5 3
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4 g o
Y F -?;,*” .2k Weinberg & Gottwald (1982 ) %”ﬁ d TR, ~ Finsr

RS R RS 2 A RTIES - S £ SR A

\

iy ff o BRER AR L REDNR R RS DI L 2
Renp #MEF o FIReR i B ph R 7 5 orRdp e T2 4l F R A

EEE NS IE S R PSS S R PN § s

=
7=

9
@5
3
\_3-
e
it
o
ﬁm
ES
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e
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i
"
\3\
=
ks
3
RN
Sy
3
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iu_
s

(Davidson & Doody,1996) -+ % i} # ¥ B X IR & ~ 57 ~ X H 3 7 4o
st # W LY F SR AR Y 7 0 RN R gt

TR T ERITHEL DR L €5 L S B % i (Rook,1987) ©

2.3.3 fﬁ'ﬁ"l"}/ﬂ f"ﬂm‘ﬁ'?
i Valence et al. (1988) ¥tiE R MY cha p? 7 5 01 » B M-firdo (4 p

el TagaiFgdpsd®r | ~ T Laird] ) & Tzl
FleiFa 208 5- 0 Fed ol A F 5 A4 2] dur k&~
BB TR R BT RB NI L A LB A s

\H

:fi'f%‘rﬁgp’%m{ﬁl‘ﬁﬁﬂm T B r'f’,?uﬁ @-ﬁﬂ’i%i‘ﬁﬁ_é’*i‘i’)%
P35 5 ¥ & o Wood (1998) s frd MY £ - fpd 3
(Freeintentional ) 7 5 » ' § F £ 208 G g f2 7 5 > @ L1304
EE N A EERES - R ARG R A N o R T
o)l Bak 7 3 24 (Weakness of Will ) #510
Rook & Hoch (1985) miFR 33> 34 » 1 i) § & » & b fLpE | o0

FRoRITY AATHY 75 AT BN R T :E%g?:

I frdedt 550 27 TRBZpARBRAS Fdayr R, @ G- Ao
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AR THEN SRAFFRBTERGF L ) > 7
m fpgat TFds | (Wolman, 1977) o d # S35 2 B9 ¥ a0 4ok #F
B § prAs - W2 W o o IR enifrds o VAR S - fid R
R e g Ao g en TRl E S o

R R AL chfirds g % /ﬁ ,-12 fear — fa PN 1 Tk i v P
IR AR R & AL R @ﬂ’aﬁgﬂ@ﬁﬂ’ﬁﬁAggg
FIp e enfirds o 3 A F R T 4 € ALk o P BT ehifes
Far X IR AR P p B AR ET 0 A IR R
AR et (FlawimE] o BEan - 2720 7d FLERT
) o i LG o e REE 2 B 6 B ARE 4 ho LR R
R € 4pg i o

o 3lde s I FoenfER frdE i (Thaler & Shefrin ,1981) © i@ ¥ i % ﬁ o ¥
& e PR O[S € B TR T T oFreudin s rfe it e 30 T
# R TR, (ARELTpA e T | ) A+ FeniipiEy o
FREDA RS Renpd o A LR TERER LS LY RS
—‘F'f #4F (Rook ,1995) - ez 4 £ 77 "Lr)a enfirds (4 PR *Kg =5 ’15'7'7
B0 FRA RARAED GHEL D (o IR T AR §
WA E) o BIFSRRT MG TFeR 7 A BT AR L ek kT

pu)

iR R e A T FEE o 3F 5 R ARR BT L IR A ATIE e
BRER - G T ARG P i o FIL PR FE e g T s L
(Strotz, 1956) » #Tri %~ B A AR b = Tehd £ o {30 B irds o
B QAR R - et 0 o R F R i e 0 kgt
w3 F R JI‘w\jﬂFﬂ

4. 3 7 iﬂ" € & A etE M A SR AT ¢ Weinberg &Gottwald
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(1982) s trd» MY (758 21 FAFFOEPBEFERE o B
FaEF xhp Pt [T gd 2R G o T AR AR G
BRI o frds (PR K BLASANE Y i fokd fR A g
R B AE L F PR ZIN S ﬁf%;q;ﬁ
M renfa s o 2 FF L BEHEY AR AT - B
HrBREAAG BT FlL BB R4 kP KU ik £ F RGP
BRoenZid o ptob s BRR A A AR R~ TREREIE B 2] A Tl S ﬂ,;m&
A R R A FUEE R A
L i”“#?fiﬂ‘hh‘m,ﬁ oM AT ek IR 4 B REER G -
faA 57 5 050 o Freud ePfitdlsip 7 o~ P82 2 i ird R e
B % o Kipnis (1977) 325 fhrd § HRF T 0B LRGP o ¥ b BmE 7
ap o BRI ORA T RE AN R AR PGR G PR
T 5 IR RHEREE EEDEARE (A L
Nancarrow ( 1998 ) # fﬁd R imﬁ Nk EFETHF
Bl R LB AR R T RG MR
PRz g e i 5 37§ 27 L w787 7 (Rook & Fisher, 1995; Dittmar
etal., 1996) - & » H e et F 4o T i

(1) 3 A REEW P £ W5 g

Q M AL -BRPEBFLF ERI-LE8F

Q) AHEPFRRIIGL " BT RS P EEFY

(4) ¥R €43 - Ep B R EDd o a5d - BRI
ARIIE g -
e (AR Brd L REAFEANT FLRFTIE 75 ¢

(1) 25 AFEREF & (Z22EEF RRE ORI

gx’{
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(2) 2+ F
(3) kA e 3 pd R AER
4) AELRE S H Tk
(5) #AEf ¥ 23 EHPFER freniT 3 (LR R4 A ard))
Mot P AT L TR 0 Pl 45 A A T N A lbrd it
FE s FDONRFEE -

Wi Mg E (LRI AP RFERNZFFE ATy S HTRME
POy o $HA 208 B o avc R g LR Beh ) § 75
B (Behavioral Characteristics) 4p 3 v & » #7128 % i f 47 3¢ frds |2 R
FirsamAB

F_*

234 i} ¥ F o iR

B A er‘rﬁg‘r ¢ ihfbrde pE % (Impulse Buying Tendency,IBT ) & ip fbrée
FER A %15 2 Ap b B A gF AT 3k e (Rook,1987) > # ¢ Gebing et al.
(1987) % & frds pb§ M 5 - Sird aie 3] P AR 5 - el ik
(Sub-trait) » # 35 T - FRL D TE LT SES R E HE S anER
Pl F oo o Rt 5 AL Bl 7 R R 9
B AR 2 SR TR g HAE ST G DB R @

i@ﬁﬂﬁW$ﬁ&§°

24



AP GBI G A TR ARGETFTIELL(F
LR Badifn LTl A) C P EALTRPEE L (33

M0 1997 ; 5k £ - 0 1998 5 Hoch & Loewenstein, 1991 ; Dittmar et.al, 1995 ;

Rook & Fisher, 1995 ; Puri, 1996 ; Weun et.al, 1998; Beatty & Ferrell, 1998;
Dholakia, 2000 )

2EBEFEORA FT T E 4 E B XIpEEAr o TR R
i s ,T* 4% ¢ A4 W2} 75 (Bellenger &Korgaonkar, 1980;
Westbrook & Black, 1985; Beatty & Ferrell, 1998 )

3B ARl Y R B AHMY e p AR FR AT
TAEF S E AN HLES S g ApdlRR g PG

g A 2 i |2 Fi% 7 % (Hoch & Loewenstein, 1991) -

4oA v AR AR e e 2 B LR TR s R RN R A
AL G TS s A EAE R R RS AR e AL g R
ot 2 FEA LR TR X RS R4 g A2 e i pd
% 7 % (Richins & Dawson, 1992; Dittmar &Beattie & Friese, 1995;
Rindfleisch et.al,1997;Wood, 1998 )

Puri (1996) B E i = A3 5 ¥ % 2% F (a cost-benefit accessibility
framework ) kTP 4 im %%:\z’ P lerRE g gy F‘ Erd M7 5 o
SR AN %K/ﬁ#’i‘fﬁrﬁvm'—]% ’—,ﬁ—{i}i'?ﬁﬁfﬁ‘ﬁé‘ﬁjﬁﬁﬁ%ﬁfﬁﬁ’

Ho ey Imanrfe mg L g gorig 22 ﬁvfiv?ééﬁ%%ff ;
el

N 2 XGRS FERTERDER 1Y
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Beatty & Ferrell (1998 ) #% - @453 rds (PR (7 5

‘“1

m F e

FACE E 4 e By i o R S B 7 S e T
45 R LISREL % 4k 2 Ap B A 63K o 3%F7 § 9 0 irds (L RE T (7 5 ched
ARSI TERFFEBALATR D H A4 B A AR
FAIF R R AR 0 S F LA B A T ECGEHEEY iR 0 1R STE G P
b [ PER e (FF) P 2 RED AR P FT MR Bl TR
ﬁ h 'E_}ft\: N ?i% frds fﬁﬁ’“fﬂl??—% ° f‘%%’;ﬁiﬁ, ’ ?«fl]’if ﬁjgfé&@ 5 A HEds
BREE e HF X4 AT RN ET o 20 22 Y b ¥ 55 rds 1
%%’&ﬂﬁﬁﬁﬁﬁﬁéﬁﬁ%%#%%j%éi%%ﬁﬁ;ﬁﬁ¥ﬁ,
MR v iEm A4 E‘i‘_% fﬁrﬁv?:ﬁ:ﬁ&fﬁrﬁv MRy ;AP ?ﬂ’# mgﬁ

EALaN
5 o
A2V 20 GER LY [ RIE BP IO PEEY - 2Py 85 BF
AR Y P e R MR B R A JE L o Beatty & Ferrell
(1998) i A 75 g o R € % MB A FIfFEd B F B 76 v i)

Foob o BB HMY B 2B N R 4 TP 3R Y o

7\"-@7

2.4 BE Tl
e (PR 7 50 ¥ LT

B
2
F¥
%

x5 T ede (Arouse) i 7

s R AR B nffEds B 54

Urge) -~ i i) § F $>0 isdndl b st = w3 R A 4 N L hiBrR T g

(Conflict) -~ RiSH f  § &N (BT LFH2 T ) ~ 2%

o # 3 FArpFEA e 3 BME 7% (Rook &Hoch,1985;Ro0k, 1987 ;Piron,
1991; Weun, et.al, 1998; Wood, 1998 )

MR T h > A TR R F R o v AR e R &
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S F K TP E A S s TR rd o o s AR
AIA A EREE 75 5 7 93 ﬁﬂ&eﬁ?kﬁ"wfﬁ RPN P s
¥ bldetE W oentg R R < TR R TAR AL RS E MY

=S
PR N
[

e B X AR EFE L RR R Iﬁ“{ﬁﬁwmwg‘r WA R RE R et

YA AR s T A 4 GpL R @réu]*ﬁﬁ%;g o ipHE e 4%

L $enp SRR A F 4 HARE Y SR Stk B oA S -
SRR (FAITE) R ENI KRR S MASE o Tk E
EHAER L (RETEREZFUT)) R H A7 § A2 L
PLY 7 % (Raju, 1980;Abratt & Goodey, 1990; Steenkamp & Baumgartner,

1992; Baumgartner & Steenkamp, 1996; Steenkamp, Baumgartner & Wulp,
1996; Shiv & Fedorikhin, 1999 )

DRAXG G AMES  FERAAHL AR AL R
RS LTS O LY ENIE R E-F § F EN - 7y 3.
e (EEm > A82; 2 &4 > 286 ; Piron, 1991; Puri, 1996; Dholakia,
2000 )
RS R L ESTRED N LR o
:]&_ﬁ’f@r‘g,%&?ﬁ‘é,@—%”ﬁ&%l% ) @gé_
& Fedorikhin, 1999; Dholakia, 2000 )

R4 Bavx il 4 5 % ,%

g_.ﬁcgv

FABCEER A E T H
4 b S 7 5 (Shiv

TR A (R91) EAPEFHF A B T cnp FlASF 2 4 P
A ST EAE (B ) o5 AP BT A S
2 REEORRA BB E o oa S e R A o TR R A SR
WARR T G HEd R 7 0B K o AT A H T % B (Stimulating
Variable) # #& 3] > % 5 7 sl § ¥ FRF HLPFFY > R
Pl 5180 7 iﬂ” ehiirds |2 PR o Biseas & Burton(1993) & 12474022

Riviweham g A qg i B2 Y hiTic g R R R F - BB P nE E
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AR P F AT SRR T ORI &4 0 A g R LR (Ghruv
eme%)o%ﬁﬁﬁﬂé@%ﬁk%ﬂ%ﬁ%ﬁ%ﬁ SR PN
Pira g AFET #E AL - TABERI T g i A K &S (Gain)
ch7E 4 (Frame) +4-% 2 B RIAZZ 44 (R x 24 7 ) 345Kahneman
& Tversky’s (1979) w23 4 i R&E 4 3 (Lossaversion) #7141 5 7 j&
P Rdrdeo it i@ A E T AL BE 7 A o

- endTde P L F e RRAI LY o A R AR TR
B L SV EREE B o SRR L IR IR - B T Y
(Y R=al o LR & %Kahneman&Tversky 1979 % w0 # 12 % ( Prospect Theory )
¢S] iy o BRI B X AR TR T % b G AR hindr
FADEE > e R R T»m% 4 {7 5 o Puto (1987 ) A& * gt — gREL »
NES BT
HoaLwa DI, §3180 FH R ABEHHs > BI Gk
L BRE (e o AEHF SO ) MR ABRS cFH IR
AP AP oA F F PR EE R B LS NS B (T K
ST EOAE)  WEFIRRE o VUFMHE NI LarE- B
TR R EER R AR R R AR EENE £
ERFE T RRER S TEFEN R HENIOF LR R AR
BT E o TR o

W E LR o R R 2B RATdoamy B RN £ - 3
> BUEAER G - FEY o bk £ R o MRTHY 8¢ iz e
LRGEAE SR B S AL o e NG A A S
M- g e B 4F i (Schema) K@t - L o F 2 o F A
FEFRE RHL LD ARG o IR R RIT S
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(Lichenstein & Bearden,1988) - @ 2 % £ 84 Q| B3t S8 erid d 0 G 4ok
R EFA YRR s g R} %”>&’m%
R FHmiaaPpgie - oyl - B T4Es plgeipga L
WREESER, » Fla A2 HE 5 -

Rl

2.5 BLE % (Purchase emotion)

%ﬁé%ﬁ’@ﬁﬁ&ﬁﬁ@ﬂ%ﬁ*ﬁﬁﬁ%ﬂ?%wﬂ%ﬂ%’
@i =R Jz%m? hE PG G ST R B RARP TR B R

PEBE s B Ty oM AT Y PR ST A Xm)}z "
(Rook,1987)

Weinberg & Gottwald (1982) %%‘ﬂ TR, ~ e B TR R =3
BRSO e A BRIAF R 75§ o bR
FASFE B3 REDFRFE RO PIEEELINE G R FHEF
Flut s b et fb 7 S it e PRI R R L T iES s A g E
YRy 0w G A peF A I e

A (R91) ffirds PR i FlEr (5 R 2 A Y B T R
BP AR FRAGHEMEE ¢ - B P 8% %k (Gardner& Rook,
1988 Rook, 1987 ; Rook & Gardner, 1993) - § i Jﬁ%&%% kPR T
e ap s gA2ER T - F 2828 T (Rook,1987) -
SAAHE I P R g e o B PR R 02 g
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R 5 5 0.7746
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% 7 N TR # % A N
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[EREN AR 0.8820
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) 5 0.8843
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(1) &% 392 43.4
BIFpR | (2) @ 4 375 55.7
(3) 3dd e At % 6 0.9
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(4) 50,001 =~ ~70,000 ~ 59 3.8
(5) 70,001 =12} 18 2.7

TR KR AP R

46




422 4T B2 L9

AESHAET 2R 2B R S B T R Tl BT
rdeif 05 %I BRMA AR 2 TR AREL > RS
o000 RS U L R DR R 2 4 T o (Rl & 44
ARG LA T)

TARPESAGRF HEM DR 2 B R 50 (3585 35513) o At
;Jﬁ?m@%%%gawﬂim&asﬁﬂﬁﬁ3’%ﬁ?ﬁﬁﬁﬁﬁ

N

R 2B R AR R
TALBL Ol A B 4 b (g (T 30%ch 3.1890) v B¢ 7

o Fon EHLRIE S v B b g

RALH TR ST T (398G 3.1445) 3P B
o AR S 08 B A7 FREREHTRESFR L Pl §
A2 REORLRR o

T AL ﬂiﬁﬁai WEMMY 8 (TH¥: 29913) 2 M3 d FiE
Zo 7 BRI BT o B e

AR R IR SR s 1L R 7 S P (T 58l 3.7796)
P RFE AT FHIREHAFERLY T ESRFTALRF R

}»{i\: °

47



244 LR LG 2 A 4T A

o BolE | B iE | Tiokk T Z
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S 1.0 5.0 3.93 0.84
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