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Abstract

This study is aimed at conferring the conceptions of all policemen
toward internal marketing, work strain, working morale, and job
satisfaction, in which correspond to decrease work strain and increase job
performance. This study adopted the methodology of questionnaire, and
took policemen and detectors serve in the police stations around all the
counties in Taiwan as research subjects. Its obtained data is then analyzed
by factor analysis, reliability analysis, descriptive analysis, ANOVA,
correlation analysis, and regression analysis; its main findings are as below:

1. The result of the variable of internal marketing and its sub-dimension by
descriptive analysis is, all the mean values of each dimensions are lower
than median value 3; the result of the 4 variables, work strain, working
morale, job satisfaction, and job performance, with its sub-dimensions by
descriptive analysis is, all the mean values are higher than median value 3.

2. Age, tenure, job category and marital status have significant difference
with job performance.

3. High quality of internal marketing may be employed by means of helping

to decrease work strain of the basic level policemen and meanwhile



increase the level of job satisfaction.

4. Job satisfaction, work strain and internal marketing are likely to have
positive effect on working morale; among of which, job satisfaction
presents the biggest effect on working moral, and secondly is on internal
marketing and work strain.

5. Internal marketing, work strain, working morale, and job satisfaction are
likely to have positive effect on job performance; among of which,
working morale presents the biggest effect on job performance, and
secondly is on job satisfaction, work strain and internal marketing.

6. Internal marketing is likely to affect job performance through work strain,

working morale, and job satisfaction these confounding variables.

Keywords : Internal marketing, work strain, working morale, job satisfaction,

job performance
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