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Abstract

Due to the impacts of globalization, learning among governments has become
common in practice. As a result, theories of policy learning are getting more and
more attentions than ever. This thesis is based on a case study of the processes of

planning, establishment, and operation of the Taipei MRT system.

With this case study, implications shall be developed with the collection of
information of the company’s management policies, historical comparison and
analysis, and interviews with the respective management personnel. With the
integration of this information, further enhancement on policies learning, its variables
and factors of impact are also discussed. Implications shall be made for companies
and management who seek information on the relevant topics on policies learning.
Through the research, the case of the Taipei MRT System has been applying multiple
modes of policy learning process such as: consultation institutions, multi-city forum,
international exhibitions, the Internet, discussions amongst academic organizations
and associations, and investigating studies. There are collected, numerous critical
information which impacts the variables of policy learning, such as: policy
complexity, past policies reports, structural institutions, language, past relations,

feasibility, knowledge management, policy actors, politics and inductions.

Four critical implications on policy building process was given as a summery of
this case study: (1) the support of policy execution makers, (2) multiple modes of
learning and exchanging objects, (3) the practice of knowledge and management, and
(4) the cooperation of decrees. With these implications on the company policy
building and learning process of the Taipei MRT System, dearly hope that it will be
beneficial and informative for companies and managements who seek relevant

material for their policy building process.

Key word: policy learning, knowledge management, Taipei public rapid transit

system
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IRETEES I “‘%’7 SEGEA UM EEEE S TRIRE » PRI 2 PR e A o !
[HIRE > LI Dy 4 S Z (el 5Bt (Rose, 1991) o F29F » 7% |50 AU
PRSI Y © Evans and Davis PRSI (policy transfer
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304-322) - Etheredge and Short fii ™ [ pd [, TP S 21 Lo P e
FEFRIE S+ SR S AT € 0 « Btheredge RIS
flsk VLt A o E PSR PO RR T AL TR B -
Etheredge 7 KRS i H Fr= dRpY RGBS R > RLBNECR
RS A8 E IR0 BIANT | 2 1 30 | (Etheredge, 1981: 77-78) » igffiffs
AR B0 2 G © I o Etheredge AT TR M L BERL- (i
R SR LS
TR ﬁ%?ﬁ’bﬁfé IT%EIEFE’[# *‘“?B%‘T RS HI SN ’W**g*ﬂmwﬂ P A

HIHF IJ’?‘ywﬂ/}VT g (Etheredge and Short, 1983: 41-58 )« Sét{atlerTEL" s

REd /J * P15 (policy-oriented learning) U5, » Friff LM ETR Fyx% FLR -
[ ¢ i R LS O = A= R R RO &
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L1 B 2 RL S RIS R G T ) SRS -
I T@Jﬂ' SRS N CRGZ T ES ~ FIRSEIROGH S5 ﬂ?‘gwfw g
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CH TRV U IR R R R P TRSRRINAY ) TR LRL- 78
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R SO AL W) R0 B ] - RS
Eﬂi’ EREL 7 Uiﬂgrﬂfgy » JE[NPERE o 223 Dolowitz and Marsh, 2000: 5-24.
B S U lﬁS«f[UrﬂF TR SR 1 I T S
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79 106.
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P72 B E RO IR SR B AR AT FLR ) ey
PP RIS SR 4 BRI -
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T UAG B - [y R RO P PO IR S E Sl o bl
TR T KR TS e PR
FRLEH e e SRR IR ) o (011> BB 8 e S R R 2 )
BFRH] Tifp5sY ) (negative model) LRI - K Jels a1 < (et -
SR PAROR R EOfI AR A RS A - B BT
= FIfF T ) kLA R S P RS SR AOF s 2T Pl A
IR (R 9 2 g EJZJ“fl%"“H%IFHJEEF'J“‘J If) = 16 A Al Re JFﬁ%F e
FIPEAZ MRS o TR P eRLE - R s R R
hLZ SRR -

EREE- N P
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