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Title of Thesis : A Research of Mortician Employees' practice—Using Central

Taiwan Area as An Example
Name of Institute - Institute of Life and Death Studies, Nan Hua University
Name of student : Chih-Chin Huang

Advisor : PH.D. Fu-Chuan Hsu

Abstract

This study intend to understand the current condition of professional background,
cultivating process, job pressure, professional self-positioned role, and importance perception
of job content of mortician employees; and to explore the effect of different variables of
professional backgrounds on cultivating process, job pressure, professional self-positioned
role, and importance perception of job content and analyze the relationship between
cultivating process, job pressure, professional self-positioned role, and importance perception

of job content of mortician employees in Taiwan area.

A literature analysis method and questionnaire were adopted and assisted with an
interview analysis. The research samples were taken mainly from members of Mortician
Industrial Association in central Taiwan. We have gained 149 effective samples from census
by using “The current situation of mortician employees in Taiwan area” questionnaire as a
tool. The effective samples were then analyzed by various methods, such as descriptive
statistic, t-test, ANOVA, Scheffe multiple comparison examination, and typical relation.
Finally, we performed interviews with 6 mortician employees to further understand their
practicing behavior and the importance perception of job content. We have gained the

following results:

1. The job value, job pressure, professional self-positioned role, and importance perception
of job content in Taiwan area differ with different variables of backgrounds.

2. The job value of mortician employees in Taiwan area is relatively high, primarily with the
item of “competence and environment”. The achievement of the mortician employees are
affected by the affirmation of families of the dead.

3. The identification level of job pressure is low, mainly on the item of “work load”. The
source of pressure comes from having to perform over 2 cases simultaneously.

4. The professional self-positioned role of mortician employees in Taiwan area
areuniversally clear, especially on the role perception item of “funeral service industry”.

XI



They perform as the coordinators, planners and the directors on the stage of mortician
service industry.

5. The importance perception of job content of mortician employees in Taiwan area are
universally clear too especially on the items of “funeral hall and funeral rite” and “choice
of holding time of funeral rite”. The affirmation items of job content from the families are
the complete service content of mortician employees.

6. An apparent typical relation is shown between various levels of job value (competence and
environment, payment and benefits, psychological security, learning and innovation,
leisure and health, transportation conditions) and various levels of job pressure (low
achievement, heavy work load, organization structural pressure, job adaptation). There is
a high explanation level of job value to job pressure.

7. An apparent typical relation is shown between various levels of job value and various
levels of professional self-positioned role (life education, funeral service, marketing
management, additional value). There is a high explanation level of professional
self-positioned role to job value.

8. An apparent typical relation is shown between various levels of job pressure and various
levels of professional self-positioned role. Job pressure has more influence on profession
self-positioned role of mortician employees.

9. An apparent typical relation is shown between various levels of job value and various
levels of importance perception of job content (funeral hall and funeral rite, after-funeral
care, funeral paper work, merchandise sales, handling of remains, choice of funeral
holding time). There is a high explanation level of job value to importance perception of
job content.

10. The analysis shows no apparent difference between various levels of job pressure and
various levels of importance perception of job content.

11. An apparent typical relation is shown between various levels of professional
self-positioned role and various levels of importance perception of job content. There is
a high explanation level of importance perception of job content to importance perception
of job content.

Finally, based on the findings of this study, we will provide suggestions and a better
understanding regarding the trade ecology, service guidelines and regulations to the
administrative authorities, mortician industry, mortician employees, those who intend to

enter the trade, and the public.

Key Words: Mortician Employee; Professional Background; Cultivating Process; Job Value;

Job Pressure; Professional Self-Positioned Role; Importance Perception of Job Content.
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* 4-2-1 ﬁ%"\rﬁ?‘i TR 2 B 55

et
R 1 2 T ff P ffi i
2 +
e 4.08 4.04 0.314 0.754
GREESCHl 3.85 371 0.981 0.328
FHER 4,01 3.92 0.771 0.442
L2 3.32 3.14 1.085 0.280
Tl s 3.56 3.48 0.596 0.552
Ll 3.50 3.52 -0.065 0.948
R EfEE 373 3.64 0.754 0.452
[ e 231 2.26 0.411 0.682
T (e 2.85 2.95 -0.696 0.488
A A 2.63 2.74 -0.657 0.512
- 2.60 2.73 -0.885 0.378
T (EE 260 2.65 -0.492 0.624
EXiiEaail 3.75 3.53 1.685 0.094
TR 3.86 3.66 1.889 0.061
el 2.96 2.72 1.604 0.111
BRp L i 2.97 3.05 -0.628 0.531
BF FOpIFESE 35] 3.33 2.172 0.032% 1>2*
e e 4.24 4.12 0.885 0.378
e 3.89 3.79 0.583 0.561
R 3.90 3.94 -0.298 0.766
Fifipeti £ 341 3.17 1.248 0.214
E R 4.17 4.07 0.674 0.501
A R 423 4.07 1.107 0.270
T FIHEREAE 399 3.88 0.891 0.375

URSIER Y= R

T P<O.0S I B ek P<O.0L IR A B ¥k P<0.001 AR B
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F 422 FRBET R IRASTN s B

T
(=1 1 2 T fif P fif i
7+ =If

el 3.91 4.12 -2.094 0.038 1< 2%
GEEsvnl 371 3.85 -0.991 0.323
= HEEAET 3.93 4.01 0.723 0471
= 3.24 3.29 -0.292 0.771

Gl 3.31 3.62 2,207 0.028 1< 2%
it 342 3.54 0717 0.474
VR (EEE 358 3.75 -1.508 0.134

B 2.53 2.22 2.625 0.010% 1> 2%
B L= 2.95 2.85 0.724 0.470
AN 2.61 2.67 -0.398 0.691
R 2.72 2.60 0913 0.363
T (EE 69 2.58 1.084 0.280

EiEa 3.46 3.78 -2.508 0.013* 1< 2%
e A 3.67 3.87 -1.923 0.056
i 3.02 2.87 1.034 0.257
B 2.86 3.02 -1.302 0.195
BH S EISERE 338 3.50 -1.440 0.152
e 4.18 422 -0.307 0.759
éf'r l&ﬁ%@% 3.84 3.88 -0.246 0.806
L 3.93 3.90 0.169 0.866
FH il %’I 3.17 3.42 -1.335 0.184
PR 4.27 4.11 1.249 0214
Her R THIRE & 421 4.19 0.131 0.896
TETHERRERE 304 3.97 -0.270 0.788

URSIER Y= R

% D ¥k P<0.05 B 2 B **k P<0.01 JIE[%IIJ%ET%%E #Hx A P<0.001 FyHEH = B
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2. TR THE e frgpl(ﬂﬁfﬂé}pﬂ THErET, 3.54 » %ﬁ“'}%
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F4-2-3 RpE el Ryl A B B

TSR
R 1 2 T fif P fifl i
s il
iERkE=zE 4.08 4.06 0.155 0.877
GREESCHl 3.82 3.81 0.041 0.968
SR 3.99 3.99 -0.079 0937
I 3.33 3.19 1.032 0.304
bl 3.59 3.47 1.028 0.306
T sp] IR+ 3.47 3.58 -0.751 0.454
B2 (efmE 372 3.70 0.177 0.860
(Y il 2.28 2.30 -0.151 0.880
T e 2.84 2.90 -0.474 0.637
AR 2.77 2.47 2.195 0.030% 1> 2%
e 2.63 2.63 0.053 0.957
BT (R 263 2.57 0.670 0.504
EXiiEaai] 3.79 3.58 1.924 0.056
T 3.95 3.65 3.444 0.001%* 1> 2%
el 2.97 2.81 1.308 0.193
B e 2.98 2.97 0.148 0.882
B F| A FITLR 354 3.37 2.561 0.011* 1> 2%
T 4.26 4.15 0.959 0339
e 3.89 3.82 0.463 0.644
L 3.95 3.85 0.799 0.425
Fifipeti £ 3.46 3.20 1.640 0.103
E R 421 4.07 1.257 0211
Ao RS & 4.26 4.11 1.231 0.220
TIEPIHERRARE 401 3.89 1.205 0.230

PRI ¢ AP -

Fé‘iﬁ DR P<0.05 B A D **5 P<0.01 ?Eﬁfj’@%%’gg wxrk, P<0.001 R 2 £

117



pH f@?ﬁe%%
JETDIRITERD TSRS [l A AR HT R (R

N l’p’?* CHEE IS T (SRR AR RS A BT I F R T
B TR o PR SR REIEDS R IR i 404 B

B
MR -1 T IIHERRE e B fROR B 7 SRR B ) TR

o T TR E R
M 12 ¢ DIRBHEREEg R » FIfo T2 (B, R B -
B 1-3 T IR E B ~ FIpy TR SR E R
MG 1-4 & DIRBHERERR R~ Ff0 T2 (SP R R R ARE, TR R -
()7 (B

o PIFITER T ARSI T I =0 AR ¢ 6 Eod g (8 T [l TRy
TE IR N P R B H BRI B o YRR g T R -1 RS
AN

ISR R S FY o SRR R S T T gh‘ié'ﬁ%‘pﬁi
VR TEERGL M T IR E R B o SRRRLE AR R R
%U*E:L FIIREOAEE L BRIV R ST (SRR i
PGSR 8 PR Ol 2 o R ER SV S T [T ERAS )~ R
EAE L a S ER  CR Rl S C LA
FIFFESstf TR =g, 2 TR PR 8 it RITEHE - 00 iveess
e SRy SRS SR (D TR T AR T E»IBETEB - T
e T R TSI LT el | ey R = R L
1O E AR I R -

TF’"

(2)7 (e
e T T [RS8t RS SRR * A

2 R B RSB OB TR U B B AR TMTR - i
118



fé?‘m}fiiﬁf[ﬁ'ﬁﬁﬁﬂifﬁi%1-25&%‘[’5}’?}? °
(35 e A N TR S - 0 %i[“ﬁ?ﬁ’ =1 A L
=R T RN IR PRI R o BT O ACRR ARG P b TR € bR
TR R [ TR TG © 1 e
(=) Een Iy it
FE P IT ORS¢ RESTAT > IR T IR T [
pf??%?ﬁ’&'; ST R B IRRLEY S (T I 13 R
EAE T T R SRR RO R ST
ook ASBR R AT I R R ARV R IR R
R Y e R
SRR £ 17 T R T [ AT RERR TR ¢ 1)
R o U R e b g A B o PO b i A
TR R T BRI R © LIRS T T R O -
UUBRE BT 2l
B (R VR AT AT ORI T IR - TS T g
G U R R B RS R HR 1-4 R -
PR PRI ER TR~ SpBEpd ~ £ 5= wﬁmf@ffﬁ&l;i FEPT TR
TN E (O BERYA  PRPIRIER T ISR T [ - fog
FHRIG - I TR R - IR I

119



* 42-4 THEEVRER FA' 73T

#r

R IS

o E A A

s
N

f&

| 2 1 2

1

Bl + i =l

iL_

2
[

i
FHE )
SHEAE
LR
PR Pl s
i

R (ERmE

1<2*

1 < 2%

[ ik
B
IR

T (EE)

1>2%

1>2%

* )
o A5
= 5l bFTfIE,I
i g i
£ F 1T

1<2*

1>2%

1> 2%

1>2%

T g

e
FipeE £
S
S R

Z AP RE

PRI TR AP -

120



g~ BT E BT (One-Way ANOVA)

PPN A B3 A RL P e b RIS A SR 1 o+ SR H R
PR SO (IR posir ek o el nge | TS A el vy IRV A
PR RRR N FEGK R AR R ERUA R R B PSS R
B TR B VB S LA ORI )T o i B PR, e
[ > 3% H5T) Scheffe’s % F1 Ak P R PR RRCEI Ty T B 1 o (RLIE
Scheffe’s Ht & Ffef 5 Mt = D Ry [l IR0 [ R 2 B T pE S e
TSI o AR ISR DA e PR F bR 2 1R PRI %‘T gl
I RSP S gt S JPST PR o B RO o T AR

T o Q| ST PR AR o RS 53 ¢

SN T
(= ad i

1. R4-2-4 F i T (RS VR EUTFREN - SR TR
SEEEE B (P 145 0.034%) B (120 750 ™ (T 14(fi % 2.67)21~30
(T IS EY 2.46) ~ 31~40 BR(T HH(iEE 2.97) « 41~50 BR(T (Y

2.68) ~ 51~60 (1 F4(fi % 2.59) ~ 60 55l | _F( #4fitE 1.88)F

FOIFTRE < P = PR o BRARSTR oa bt P it

RV T 31~40 RV N IR o FESREE SH -

2. TDIplF SRR Y SRR R A B

(Z )73 ’f’?él‘l?ﬁ
I SO G * FYSITR RS O TR L [ PR - 2
L T 31~40 BRAY ~ EYT B iR Rl P R R S ORI
X (AEBREE T IE R  E ) -
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Tl EpvTER R FIEINE T TRERARRE Y TSR R R
[FIAE Scheffe HAES I m i > % TAZAAdHg L = TS HIER ) ST A
FE B [ERE SRR O T (i - T (e
Toa s TR ) T SRR AT ) (AT R P B -
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#4255 F[ﬂ@ I g RS

g
T 1 2 3 4 5 6  Ffli Pl scheffe
05 2130 5% 314073 41-50 5% 51-60 7% 60 # )+
R 3.71 4.02 4.11 4.04 4.13 453 0876 0499
GREES U 3.38 3.83 3.77 3.82 3.85 418 0470  0.798
FHEAF 3.67 3.97 3.99 3.98 4.12 364 0748 0.589
2 2.78 3.26 3.37 3.36 2.99 375 1270 0.280
it 2.75 3.38 3.55 3.70 3.53 400 1529  0.185
T rErF 3.33 3.45 3.57 3.50 3.50 375 0156 0978
T (@ 304 3.65 3.72 3.75 3.70 411 0876 0499
[ i 3.06 2.32 2.41 223 2.17 208 1259 0.285
T e 3.70 2.93 2.94 2.72 2.93 245 1351 0247
A AR 2.67 2.46 2.97 2.68 2.59 1.88 2486  0.034*
S 3.17 2.59 2.63 2.74 2.48 231 0938 0459
T (EEds 3.03 2.59 2.74 2.59 2.55 218 1399 0229
BN kil 3.33 3.53 3.72 3.76 3.99 320 2167 0.6l
T 3.62 3.72 3.88 3.78 3.93 425 1197 0314
7 iR 3.44 2.86 2.75 2.90 3.07 350 1403 0.227
rp g i 2.83 2.84 3.10 3.05 3.00 275 0845 0520
HF | IFEE 336 3.37 3.48 3.45 3.63 3.64 1403 0227
e 4.63 4.23 4.28 4.04 440 403 1314 0262
e 4.39 3.96 4.06 3.67 3.78 333 1638 0.154
L 4.13 4.02 3.96 3.79 391 355 0723 0.607
Pt 4.17 3.39 3.30 3.8 3.50 300 0728 0.603
ﬁﬁaaﬁi 4.56 428 4.08 3.97 4.29 408 1380 0.235
o IR 4.56 422 4.19 417 426 383 0391 0.854
=z lH‘J?}';IF&l@?ﬁ?’i 441 403 4.01 3.82 4.05 365 1249 0290

PRI PRI -

TR P<0.05 B B vk <001 JRIEHE B *eek P<O.00T HETR X B
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1. Tb 3 4-2-5 TR T (R R R (P D
0.035%) » HI |1 o)== | (P ffif% 0.002*) ~ " (MHIfERL, (P (D
0.015*)%%%5%%%'@ 15 .0.002%) » {7 T EEAEA RGP
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0.005**) » EL[[1 T [=A5 ks | (P ffit% 0.000* EMRE# = £ 5 T (B
e (P H5.0.012%) ~ T (il (P (i 0.034 PRI 2 £l -
7% Scheffe 2 g1l Mt » FE2H F T S22 BT Y

3.k T 1Tt | VR RN o B TR (P
0.002*): R 4% 5 it rﬁﬁ?z 0 (P15 0.154) » TSR
5 (P i450.669) ~ I (P iR 0.614)87 A RS
il 2P SRR B © A Scheffe %1 P SIS REE R
TR NNV

4. =RV E PGS (RN RIE - N PIPRIERRLE NV
(b7 PIREEET o SRR B T (R R
oo r%% .’%2%%‘*% HIGE = 5= 229~ VAR E‘rﬁ{if\*ar
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F4-2-6 FREFIL AT DV A BT
R s
E 1 2 3 4 5 F i Pl scheffe
il = &F S Hm s REXN 4
(R 4.08 3.97 4.16 2.06 5252 0.002%*
AR 3.80 4.11 4.02 1.00 6.960  0.000%**
FHEAF 4.00 3.89 3.91 429 0300 0.825
Ll E 3.30 3.22 3.26 1.83 1102 0351
T L 3.58 3.64 3.32 1.40 3632 0.015%
LA 3.54 3.28 3.50 2.00 1277 0.285
T (EfE 372 3.72 3.69 2.10 2945  0.035*
[ iR 2.28 2.09 2.46 4.67 6426 0.000%**
T eI 2.87 2.56 2.92 5.00 3769 0.012%
A A 2.68 2.39 2.58 3.00 0474 0.701
LT 2.65 2.53 2.41 4.50 2964 0.034*
TR (EEC 262 2.39 2.59 429 4550  0.005%*
EXiEdi] 3.71 371 3.49 5.00 1780 0.154
TR 3.82 3.91 3.78 443 0520 0.669
7 Sl 2.91 3.04 2.76 3.67 0.603  0.614
FRFp g i 3.03 3.06 2.64 1.00 5075 0.002%
¥ ISEn 347 3.57 335 3.83 0.838 0475
g 4.20 4.01 4.38 4.88 0902 0442
e 3.82 3.61 439 450 2.563  0.057
HFLH 3.88 4.00 4.11 4.00 0496 0.685
e £ 3.33 3.17 3.70 3.75 0782 0.506
PR 4.11 4.04 4.45 5.00 1663 0.178
Ao 4.18 4.11 4.40 5.00 0.859  0.464
T EPIHERRE 394 3.82 425 452 1.605  0.191

SRR ¢ PR -

rf DR P<0.05 BT A B **A P<0.01 JBﬁfJ
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1. T 4-2-6 STPTRE T o T (R A PR SRR B (P D
0.071) » 1 T-o2fl9 2 | (P ffiEh 0.009%*)i Eﬁﬁ%%% 2Nl
fEVRL (P {5 0.039* ) KFF 4 /(P [ 5% 0.002%) < 5% Scheffe ZEiF™
e R B R BT VY -

2. [IERE 2wy TR B Mg PR R T TR
(P [fEL 0.037* ¢ = B9t - H %ﬁ%ﬁ%ﬁ%%‘;ﬁ R BT
hLAGETT Scheffe Zgi T HgRzgL - 7 [RI]s S ISE ]2 IO ]
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3. PRSI FOERER - FISH AR U AR P ATE B

4. FURSRCERT ) - pUE = b o G E R o PRI py b
(554 QIR > e Rk = ?ﬂu FE Y (a2 %DTF, il
PR 2 BRRL T 1P | p0 o B PSP D
[T YA -
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SR BIOREIE T Schef fe ¥l MR A AR > 2 WSO I B B -

= OISR ST R SO R~ IO AL T e B TR ¢
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R 427 SR FHIEE FVEED)
T ISgr
UET 1 2 3 4 5 6 7 Fffi  Pffl  scheffe
EAE SRR e U VLIRS S
SRR 418 404 409 399 405 347 0518 0762
= E R 396 371 386 371 381 243 1170 0327
SHEEAe 398 403 405 388 3.8 357 0606 0.605
s 35 324 339 340 291 335 1.00 3222 0.009%*
 IIEE 361 367 363 323 356 190 2423  0.039*
EaTIIPIES 353 373 352 333 350 200 1121 0352
= (e 375 377 377 350 372 240 2088 0.071
[ i 2,19 212 231 247 226 222 082 0536
=g 2.84 288 274 312 3.02 460 2442 0.037%
A A 259 250 261 292 279 250 0866  0.506
7 e 252 252 261 280 263 3.00 0520 0756
BT (EE 254 247 256 283 267 3.08 1609 0.162
EXiEai] 3.88  3.73  3.66 373 362 420 0422 0.833
T 405 380 376 386 390 314 1200 0312
i 329 298 292 263 281 300 169 0.139
R i 322 302 301 275 296 3.00 1133 0346
Y £ I 372 348 344 340 345 347 1566 0.174
R 415 419 419 431 423 438 0164 0975
P i e 336 383 391 403 400 336 1616 0.160
g v 368 392 390 392 418 420 0714 0614
Tl %’[ 328 323 346  3.04 375 400 1328 0256
E‘fi‘g&zﬁ' 411 421 414 410 417 400 0079 0995
T IRE & 415 430 417 415 431 367 0294 0916
- l"EPJﬁ'EEI'MU?E 380 395 397 397 411 393 0377 0864

PRI PRI -

i
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SENGTT o TR 2 TR
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