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A Study on Evaluation of Training Effects with Respect to

Ecotourism Interpretation

ABSTRACT

This study applied the Kirkpatrick’s training program evaluation
model to examine the training effects for ecotourism interpreters and
analyze the difference of training effects among demograpgic variables.
Furthermore, the structrual equation model (SEM) was employed to
investigave the empirical relationship between reaction level, learning
level and behavior level within Kirkpatrick model. A total of 247 usable
sample was obtained from a questionnaire survey to the interpreter trainee
at three chosen eco-related organizations : Flora Area of National Museum
of Natural Scientific ~ Bird Society of Tainan County and Yushan National
Park. The results are as follows: 1.the training effects on all three levels
are positive; 2.the demographic variables with significant difference on
training effects include age, monthly income, education attainment,
vocation, leisure pattern, participating motives, training experience, and
interpretation experience; 3.the training effect on reaction level has
positively direct relationship with the learning level and behavior level
with coefficient 0.38 and 0.30 respectively. In addition, the training effect
on learning level has positively direct relationship with behavior level

with coefficient 0.59.

Keywords: Kirkpatrick Model, Interpreter, training effect evaluation,

Ecotourism
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