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ABSTRACT

With the coming age of knowledge economy, it is an important
management strategy for the enterprises and official divisions to create the
capital value of intelligence and maintain competition advantage by using
high technologies and promoting knowledge management. The police agency,
a part of official divisions, is responsible for law enforcement, including
maintain socia and traffic security. Since traffic accidents are relative closely
to lives and properties of the citizenry, it is an urgent issue for traffic police
officer to promote their service quality and efficiency and protect citizen's
right by using knowledge management to enhance professional ability.

In this study, we hope to discuss what the traffic crash handling squad
know and think about knowledge management. Besides, we want to know the
personality traits of traffic crash handling squad, knowledge management’s
cognition and professionality ability influence work performance. We used
factor anayses, ANOVA, aggression , Scheffe's multi-comparison test and
Pearson correlation analyses to find the following conclusions:

(1) persondlity traits, knowledge management’s cognition, professional



ability of the traffic police officer have significant influence on their
work performance;

(2) the background of traffic police officer have partial different influence on
personality traits, knowledge management’s cognition, professional
ability and work performance;

(3) there are significant relationships among personality traits, knowledge
management’s cognition, professional ability and work performance .

According to the above results, we make some concrete suggestions
to relative agents, traffic police officer and follow-up researchers separately.

By doing so, we hope to strengthen the traffic police officer’'s knowledge

and practical skills ; enhance their professiona ability and work

performance by managing knowledge.

Keywords personadlity traits, knowledge management’s cognition,

professional ability, work performance
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