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Abstract

The main purpose of this research to discuss the management system of DMC.TV
broadcasting website. In addition will comparison the same type of website with Buddhist
broadcast website in Taiwan, such as Beautiful life Television (BLTV) and DA-AI
Television for conclude the difference and characteristic of them. Moreover to survey the
degree of satisfaction and expectation of DMC.TV site users.

This research use McKinsey 7-S Model to explain the management system of
DMC.TV broadcast website. These seven parts of this model are structure, systems,
strategy, skill, staff, style and shared values. About the website promotion will be explained
by Marketing Mix 4P's model, namely product, price, place (channel) and promotion.

Related with direct telecast of Buddhist Channels, three website channels such
as : Da-ai.tv, BLTV and DMC.TV. are compared. There are six different content partitions;
namely e-greeting card, wallpaper download, publishing news, online orders, each program
information. But the part of user’s opinion the position is not easy to find. However, the
DMC.TV website provides facilities like “Video Downloading” and ‘Buddhist Original
Story’ which BLTV and DA-AI lacks.

Finally to survey degree of satisfaction and expectation of DMC.TV website user
group. Using the simplest statistics method by percentage and rank. Conclusion for website
user population statistic, user behavior, satisfaction and expectation. The summarize results
of this polling are:

1. User’s information : (1) Among the total number of user there are men and
women and approximate average is same in both sex; (2) Among them the majority is
26-30 years old; (3) Most of them are well educated person holding Bachelor and Master
Degree; (4) In respect with their occupations most of them are student and others
occupation; (5) Live in Asia; (6) most users live in Thailand; (7) More than 90% user speak
Thai, English, Chinese, Japanese ; (8) And their religious background is Buddhism.



2. User’s behavior : (1) User visit DMC.TV per a day is 1~2 hour; (2) Visit DMC
website in an average per a day is 1-2 times a day and between 19:00~22:00 and it is the
time of ‘Dream in Dream’ program live broadcast; (3) The most of audience knew this
website by friend’s recommendation; user often use this services for live ‘Dream in Dream’
school broadcasting and for other daily broadcasting program from DMC.tv website; (4)
The inspiration of user to watch DMC for the first time for learning and understanding the
truth of life to improve their life style; (5) and the first three ‘Dhammakaya Foundation’
website which user often visit are DMC.TV, Kalyanamitra and IBS center; (6) above 95
percent of browser using is Internet Explorer, (10) but browser like ‘Mozilla Firefox’ faces
problem while browsing ; (11) The internet speed that user often use is 100 k and 230 k.

3. Convenient to access the DMC.TV website and opinion in beautifying view and
modernizing of the website : (1) Approximately seventy percent of user agree with the
speed of this website; (2) User can use two method to see program, like in new pop-up
window or in current window (Online); (3) User hope website provide downloading
service for case study, music or mp3 and music video; (4) If website has more interaction
with users, such as web-board, user will be no more willing to become a regular member;
(5) The website design style has no effect to user on choosing to view DMC channel; (6)
and finally the question related with mail box that “The DMC.TV website should provide
mail box services”, fifty percent of total user have negative answer while remaining are in
positive way.

Keywords : Broadcasting website, satellite channel, DMC.TV website, website
management, website promotion
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D4 (37)

30

m g aQ w >

169

. W47 &% Fh A sy

99
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case study FFEZ e i AXEA L ~ fHFUEE (5 F) §0 2

music vedio °

0. &7 K ¥ 2 Fk LA sk

FPowered by rform.cam
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A 723 A DMC.TV (www.dmc.tv) (323)
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Firefox ~ MylIE ~ Opera ~ AOL - Avant - Firebird -

11.p = i * e | % (browser) 3 2 RALR N2 5%

Total: 344
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B o 7 EEL(90)
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i
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Bl 4.17 - 5 DMC.TV b3 =T ;‘3 PRF% >
R HEUE Rl LW
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! case study(249)

D F #/mp3(240)
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Y

’
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A2 R (76)
B: F &(116)
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Z D: 7 F %(12)
E: 22472 F &5
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21 ek - B RER Y F F pediy DMC ik #4732 58
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=
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107

B Bl 422 @ % 'fﬁ ¥ DMC.TV b 4«r e o 2 & 2

€% FH DMCTV i DT 6 2 R L B LY FHed

46%%’%%%ﬁ%?ﬁéIT”%’ﬁﬁﬁﬁﬁﬂ%i$36%%°

109



WBRFTHGABEL SUIBHL T2 L0

Total: 245
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B: F 4.(89)
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i KL 2028% 0 A E@ARF I AATEL R F L 19.13% £F Y

2% FRPF CETEIALL AR T FET 2B Y
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&

HOYRTRP 6 ErEIANLI AR FE b W
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2. HETRE A F B eE S B B LE) R
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3 RRe R 5t R Y iRz AL &4 DMC &8 3

e AR ﬁ?u%pﬁﬁ,gi 0
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6. RIBFHFF 7+ AT I~ idg \@QFQ'_%%E;_ o

7. Iy E CE+ - BE AR E - CD/VCD/DVD ~ § #% o

8. FAQ AL ' HiLH M2 VAN IS MAN L ¥ % o
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1123k EZATH 0 2 WA RS ERB ST - n 2L EATE L
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¢ 10.73% > 46-50 & & 5.80% o

EALE A %RK 15 00T 5] 25 Eehi b K 9 19.13% > b I
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|:| Inner Peace Pioneer (www.innerpeacepioneer.net)

|:| Tawandham(www.geocities.com/dhamma072)

Aui 2 anuazalInsINEI A5 Tl leid DMC.TV

wasviduaéluidasanudraviunazanuviuasiauaslais

1. browser Mvinulailagiiudadiiale
[] Microsoft IE [ ] Netscape [[] Mosaic [] Lynx []8uq

2. vinumamlsrauilagunnisaainnldaa browser lafagusa'lsi
[ ] iiae L eBALSATEUY .ot e

3. Uszanuaviunasuianvinulal

[ ]dasnainsdwyi [ |modem 56k [ ]ISDN [ ]Cable modem [ ]ADSL
[ ] Satellite [ ]Leased line [ ] Fiber optics [ ] duinasiiinlsedauniandsn

a s o . v
4. enuBriduwmasuianduisasunisaranan'la

[] 30K [] 60K [] 100K [] 230K
[] 300K [] 500K [] 1M
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5 eanunswalauaseiladiil pmc.Tv

Arau

(BYIL]

1. anuBitunisitlaciid pmc.Tv Aaudinets

2. yanadavanfinnusinananassaiiiacd

WinNaNtauda

3. vinutauwanisuaadaamwuuule
[ ] wihshewuuiladldwanTusi@ (pop-up)

[ ] samagAuntinnlas (Inline)

[ ] a@nudrudndmanuy window media player antingnondo

4. annlvinudasemivaatiayaungunsin  agvin

Wivinudinandndlaadediu

5. Ussiandayafivinudgasnsifiannnandalsaanlating

[] wnaadad []wae []maaddta

pMmc.TV Waaa TuaaAiu'liaua

5. dndfinnsideaudugliuindy dunseaiu 0 0 0 0 0
funun vinuazandnlliasfediu

6. vihuAaInuiaginsYaAanssunLAEing
(guauaavdaudonedaiudu tiaiiu [] [] [] [] []
gfulviduridlae

7. &lednisaanuuuzadni lufinansgnuea 0 0 0 0 O
AsLAaNAUANISIINNIUNUNDIYVINY

8. 1 pme.Tv iR Wisivinudn Hluniin 0 0 0 0 0
fausuttingid

9.  amwadaulmieaziAnll sumuansauuag 0 0 0 0 0
wdiayalunluasvinu

10.  as@anldinudaaundadivliufinanssnu 0 0 0 0 0
sansldnduasvinu

11, vihulfnagtaWiWdsdawae 9 Tutrdlaie O 0 O 0 O

12. vinuaenalindndasfasladniing

13. vinuaennWinUfin1s¥adeiilu mail server@dme.tv wia'lu aflausnsadne yahoou3ahotmail)
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e [] e [] wde

angy
[] eninist [] 16201 [] 21251 [] 26301

[] 31-351 [] 36401 [] 414517 [] 45501

[] 51551 [] 55601 [] 61 fdutal

sHiUN1sANEN

[] szan [] ssausu [] sseulare/andizivaiia
[] 1Baanes [] Whaanin [] Baaian

anan

[ ] Wni3au dn&nen [ ]agaransd [] eérwe/ssAadiud

[ ]15907u/nsuEa [] maufinas/ssauwnd [] nsdu/dszAuiie
[]dinsanis /mmis/ensa [ witihu [] aanuuwsandfnAdins
[ Jwndan/szuinesavineu [ Tawany/da/insviai [] wsz/dnunay [ dunq

vl
[] wd@ea [] «isd [] auwsm [ ] aaswesida [] axwsm
szind.

$susauiaviiag..
a s 1% ' P2 o
A nvinuldilaaiiu yinatladuaianiw aau'ldunnnlinuileada)

(] ‘e [] &onaw [] su (] el
[]

[] eawiu [] sy [] e5oaa AU
ansuniiudia

[] wws [] e3ad [] asaw [] &ug

[] 4nad [] &unq [] ‘“bifienaun
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= DMC.TV Rxbf 53 % (#F2)

Part 1 User’s behavior

1.  How often do you visit DMC.TV a day?

[ ]less than 1 hour [] 1-2hours [ ]3-4 hours
|:| 5-6 hours |:| more than 7 hours

2. How many times do you visit DMC website in an average?

|:| 1-2 times a day |:| 3-5 times a day |:| more than 6 times a day
|:| 2-6 times a week |:| once a week |:| once a month
|:| 2-3 times a month |:| rarely visit

3. What time do you usually visit DMC website? (please specify your local time) [ please choose one

or more from the followings ]

[ ]05:00-07:00 [ ]07:00 - 10:00 [ ]10:00 - 12:00
[]12:00-14:00 [ ]14:00 - 17:00 [ ]17:00 - 19:00
[]19:00-22:00 [ ]22:00 - 00:00 []00:00 - 05:00

4. How do you know dmc.tv website?
|:| Search from other websites |:| Link from other Dow Dharm websites
|:| Friend’s recommendation |:| Printed media from the temple

|:| Others (please SPecify)......c.ovviveiiiriiiniiiiiiiii i,

5. What kind of service(s) do you use from Dmc.tv webstie? [Can choose more than one
from the followings
|:| For live Dreamindream school broadcasting |:| For other daily broadcasting program
|:| For reviewing Dreamindream school programs |:| For following the Buddhism news
|:| For contacting web master or using chat room |:| For downloading music

|:| Others (please SPecify)......o.euiuiieriiiiiiiiii i

6. How do you usually watch DMC ?
|:| Through Dow Dharm satellite |:| Dmc.tv website |:| Depend on convenience

7. Where do you usually use Internet?
|:| Home D School |:| Office |:|Internet Café D Others
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8. What inspire you to watch DMC for the first time?
|:| For learning and understanding the truth of life to improve your life style
|:| For replacing some improper media
|:| For watching interesting Buddhism programs.
|:| For practicing meditation and learning Buddhism knowledge
|:| Others (Please SPECILY). .. .uuuunin ittt

9. Which website do you often visit?

|:| DMC.TV (www.dmc.tv) |:| Kalyanamitra (www.dhammakaya.or.th)
|:| Pariyat (www.pariyat.com) |:| DOU ( www.dou.us/)

|:| IBS center(www.IBScenter.net) |:| Dhamma.net (www.dhamma.net)

|:| Superkids (www.superkids.tv) |:| Punraksa (www.punraksa.com)

|:| DIMC Media (www.diu.org/dimc) |:| MeditationThai (www.meditationthai.com)

|:| Inner Peace Pioneer (www.innerpeacepioneer.net)

|:| Tawandham(www.geocities.com/dhamma072)

Part2 Convenient to access the DMC.TV website

and opinion in beautifying view and modernizing of the website

1. Type of Browsers
[] Microsoft IE [ ] Netscape [] Mosaic [] Lynx [ ] others

2. Have you encountered any problems while visiting the DMC website with your browser?
|:| NO |:| Yes (Please specify the problem.........ceveeverrieveereereeneenieseeennn,

3. What kind of internet connection do you have?

[ ] Dial up [ Jmodem 56k [ ]ISDN [ ]Cable modem [ ]ADSL
[ ] Satellite [ ]Leased line [ ] Fiber optics [ ] duinasiiinlsedauniandsn

4.  How fast is your internet speed?

[] 30K [] 60K [] 100K [] 230K
[] 300K [] 500K [] 1M
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5. Satisfaction from using DMC.tv website

) Strongly i Strongly
Questions Agree | Neutral Disagree )
Agree Disagree
1. Website lauching speed is fast |:| |:| |:| |:| |:|
2. Broadcasting signal is smooth and continuous D |:| |:| |:| D

3. How do you like the website to show the program based on your selection?
D Showing in new pop-up window
D Showing in current window (Inline)
D Showing in window media player

The reason that you like this selection 1S DECAUSE .........vvintiriitiit i

4. If website provides more download services,

you are more willing to become regular member.

5. sWhat kind of information would you like to download?

|:| Case Study D Song |:| Music Video D Others (please Specify) .......ooeveveiiiiiinniiiinn,

6. if website has more interaction with users,

such as webboard, you are more willing to D |:| |:| |:| |:|

become a regular member.

7. If website holds some special activities, such

as answering questions for rewards, the website D |:| |:| |:| |:|

will become more interesting.

8. The website style has no effect on choosing

how to vew Dow Dham through website.

9. DMC.TV website should have a main page to
welcome the visitors before redirecting them to D D |:| |:| D

the content page

10.Too much moving pictures are irritating and

difficult for looking for information.

11.Choosing bright or dull color has no effect on

L] [] [ [ []

viewing the website.

12.  You always save or download nice pictures

L] [] [ [ []

from the website.

13.  What other programs or services would you like DMC website to have?

14.  Would you like to have an e-mail account from DMC website? (For sexample, yourname@dmc.tv)

|:| Yes |:| No
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Opinions and suggestions

Part 3 User Information

1. Sex [ Male [ ] Female

2. Age

|:| below 15 years |:| 16-20 years |:| 21-25 years |:| 26-30 years |:| 31-35 years
|:| 36-40 years |:|41-45 years |:| 45-50 years |:| 51-55 years |:| 56-60 years

[ ] more than 61 years
3. Education

|:| Primary school |:| First 3 years high school |:| Last 3 years high school or technical school

|:| Bachelor Degree |:| Master Degree |:| Doctor Degree

4. Occupation

DStudent |:| Teacher |:| Business |:| Manufacturing

[ ] Computer & Information [ ] Insurance [ ] Government worker/ Soldier/ Police

|:| House wife |:|Architect / Engineer |:| Employee

|:| Retiree / waiting for job |:| Commercial / media/ TV |:| Monk / Priest / Others

5. Continent

|:| Asia |:| Europe |:| America |:| Australia |:| Africa

6. COUNTIY L.t e

8. What language are you using?
|:| Thai |:| English |:| Chinese |:| Japanese |:| German

|:| Spanish |:| French |:| Others. ..o

9. Religion
[ ] Buddhist [ ] Christian [ ]1slam [ ]Hindu
DSikhism |:| Others |:| No religion
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] (footprints)

Picl (= ): PAS 8 North East Asia Horizontal Beam : KU-band
Pic 2 (‘F 1): PAS 8 Australia Horizontal Beam : KU-band

C- and Ku-band Footprints

Pic 3(=) : PAS 8 South East Asia Horizontal Beam : KU-band
Pic 4(‘F 1) : Telstar 10 C-band and KU-band footprints
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HOT BIRD™ 2,3 & 4 widebeam

Pic 5(=) : Typical AMC-4 Ku-Band North America and Central America EIRP
Pic 6(‘F,) : Hot Bird 2,3,4 Europe widebeam

Pic 7(*) : Hot Bird 2,3,4 Europe superbeam
Pic 8(‘F 1) : THAICOM-1A and Thaicom-2 Footprints

THAICOM-2 :

C-Band footprint coverage includes Thailand, Laos, Cambodia, Myanmar, Vietnam,
Malaysia, the Philippines, Korea, Japan, and the East Coast of China with a nominal EIRP
of 36 dBW.

Ku-Band footprints of both THAICOM-1A and 2 provide a high-powered spot beam
for Thailand with a nominal EIRP of 50 dBW which is ideally suited to direct broadcasting
applications.
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S

Pic 9 : THAICOM 3 Footprints

THAICOM-3 : is a three-axis stabilized spacecraft with a payload capacity of 25 C-Band
and 14 Ku-Band transponders. Global beam coverage on THAICOM-3 spans over four
continents and can service users in Asia, Europe, Australia, and Africa. The high-powered
Ku-Band transponders, with both spot and steerable beams, are ideally suited to Digital
DTH services for Thailand and other countries in the region.
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