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Abstract

The purpose of this research is to investigate the travel motivation,
satisfaction and willingness to revisit of Chi-Chi area visitors, and to
analyze the attributes of Chi-Chi service facilities for future improvement
and the factors to the visitors’ willingness to revisit. A structured
questionnaire was designed to collect the empirical data from the visitors.
By means of convenience sampling, a total number of 386 valid samples
were obtained. The data was analyzed by using descriptive analysis, t-test,
one-way ANOVA, Pearson correlation, factor analysis, reliability analysis,
multiple regression and importance-performance analysis(IPA). The
results are as follows.

1. Most respondents are 21-30 years old, college students, live in the

adjacent area and visit Chi-Chi area by cars.

2. Among 15 travel motivation items, ‘relaxing’, ‘getting away from
the routines’, and “‘enjoying the natural rural landscape’ are the
three highest motivations. By using factor analysis, three
motivation factors were extracted and named as ‘escaping the
routines’, “history and culture’, ‘sightseeing and relaxing’.

3. A positive correlation exists between travel motivation and
pre-trip expectation for service facilities.

4. By using IPA to analyze visitor’s pre-trip expectation and on-site
experience, three attributes of service facilities, “parking lots’,
‘pubic toilets’, and “the division of walkway and driveway ’, are
for future improvement.



5. By using multiple regression, ‘motivation of escaping the
routines’, ‘motivation of history and culture’, and ‘on-site
experience in the recreational places’ are the important factors
that positively affect the visitor’s willing to revisit.

Keywords: Chi-Chi area, travel motivation,satisfaction, willingness to

revisit
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% 4-5 % )‘*"‘z YRR 2 Ao dp Y B sk Tt 4

%37 FaPy B SR SR Ao ¥t A
TioE | HRFL | TiEE (BRI |tk
2 H (BT ) 3. 65 0.56 | 3.14 | 0.54 |14.459%%%
gt 3. 76 0.63 | 3.58 | 0.73 | 4. 110%k%
9. ik 8 B 3. 66 0.82 | 2.92 0.99 | 12. 156%k%
3. i 3.67 | 0.85 | 2.81 1.01 | 14. 081%xx
4, 4 B 2 E R 3. 68 1.04 | 2.94 111 | 11. 621%xx
5. £ B H 3. 61 0.85 | 3.29 0.94 | 6.506%k%
6. 2 i 3.74 | 0.77 | 3.27 | 0.93 | 8. 636%kx

3.79 0. 82 3. 26 0.99 9. 182%%x

z:fiﬁ%*{é%Pg’”(%&E%“F 3.43 | 0.81 | 2.98 | 0.68 | 9.455%kx
0. P %% 3.53 | 0.74 | 3.20 | 0.64 | 7.535%kx
S (T D) 3.74 | 0.55 | 3.44 | 0.51 | 9. 475%kx
I 45 7 % & 157 3.84 | 0.77 | 3.51 | 0.82 | 7.174%kx
2. %A% 3.67 | 0.77 | 3.24 | 0.79 | 9.009%kx
3 AR 3.45 | 0.73 | 3.14 | 0.59 | 7.975%k
4R (P3ER) | 3.76 | 0.75 | 3.57 | 0.73 | 4 791k
5, ke B 3.96 | 0.73 | 3.73 | 0.82 | 4.898%kx

53



% 4-D X FHIRIRE T 2 TR R R LA & (9D

95 ETE 3 =A% Ao &
Ty [EBL | ToE | EEL | t#RE
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2Es TR THRERE AR VD 2k TR LA kR

Hoo ~THRLE > AR cTHERRESF 4 N TEREE 0 (3)

FRREE T 5T M2 A A TR B g R BIRS e

Flx | FELH F& f T > f 8 | F1Z T | Cronbach’ s
g PHce | ®PEd | Bk a
7oA
W | @R v Reand FEIRR 0.752 3. 497 23.312 | 3.73 0.81
k| F LR 0.752
FTEMER PR 0.730
Pl Lo 0.643
K FAris 0.573
Lo N 0.553
FHo g 0.485
Ui SR L A 0.764 2.913 19.423 |3.71 0.75
A2 WHEFL AL D2 0.723
Foa kg de 0.635
HMR AR Ag o 0.577
W EDF 4 0. 541
o 0.480
(B FAREIE 0.807 1.526 10.172 | 4.09 0.51
gl | wE ARIchp e BRI 0. 600
AEESEE 52.907%
BER 0. 8624
KMO=0. 861 Bartlett’ s Chi-square =1852.148 p=0.000
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248X H A ATH A RSR P LB A

i WERERW | FL AR | F R RS
e wl(t E) 0. 344 -0. 706 -2.169%
g 3.7404 3. 6846 4. 0161
+ 3.7193 3. 7258 4. 1500
= #(F &) 1.931 2.173 1.648
A 20 feraT 3. 8490 3. 8571 4.2071
B. 21~30 # 3. 7265 3.6724 4. 0556
C. 31~40 # 3. 6762 3.7000 4. 1167
D. 41 pera 3. 5260 3. 5985 3. 9318
w7 A E) 0.535 2.818 0. 690
A %P ()T 3. 7835 3. 0870 4.0842
B. * & ik 3. 7087 3. 6887 4.1012
C./= g o7t 3. 7353 3. 5539 3. 9706
B ¥ 0. 946 0.833 3. 014%
Ag2 3.7783 3. 7554 4. 1916
B. & =% 3. 6536 3. 6208 4. 0875
C.1 % ¥ JRix%¥ 3. 6941 3. 6893 3. 9915
D.#(iZRA R ~ rIei ¥~ F | 3.8476 3. 6222 4.1000
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i WEREeW | FL AR | F R RS
BAFRE R (t ) 0.115 -0. 043 0.138
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1R (F i) 1.078 1.283 2. 258%
AP EF2 > J@FHT 3. 8134 3. 7782 4. 2056
B.2g~m— 3. 6939 3.7113 4.1071
C28%1~-3§~ 3. 6835 3. 6878 4. 0063
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E4gF1~5F~ 3. 6652 3. 7917 4. 1250
F.ogz 1=t 3. 5429 3. 4833 3. 8250
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Boid % (F &) 1.258 1.489 0.753
A3 3.6753 3. 6598 4. 1322
B. 73 3. 7750 3.7073 4. 0625
C. m 3% 3. 7027 3. 7340 4. 0505
D. & 3% 4. 0476 4.1389 4. 3333
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%37 LERES | e | f R
AE SIS
lLEgtmLd 0. 124xx 0. 161%x 0.035
2. %2 H 0. 131%* 0. 121%* 0. 081
3. Bt 0. 173x% 0. 140%* 0. 087
4.4 B S ERE 0. 235%* 0. 122%* 0. 133%*
5. BL& i 0. 154%* 0.116% 0. 124%%
6. &g &%&B 0. 157%x 0. 103% 0. 139%
THE(AFE ~p FEHE) | 0177k 0. 165%* 0. 144%%
8. F R #akk w (F Fiwd #7) | 0.200% 0. 179%* 0. 112%
9. B P 3K ¥ 0. 178%* 0. 233%* 0.072
HRR
10. 35 77 1 2 157 0. 142%x 0. 191%x 0. 146%x*
11. & &k % 0. 187 0. 156%* 0. 096%
12. gk 0. 221%% 0. 256%* 0. 123%*
13. = i b (P 373 F2) 0. 223%% 0. 273%* 0. 114%
14, 78 He7 0. 307 0. 311%* 0. 169%*
FHR
15, f#s £ ($8F) 0. 164%x 0. 161%x 0. 133%x*
16. fz31% 0. 137%x* 0. 156%x 0. 096%
17.p%55p 72 3¢ 0. 279% 0. 235%* 0. 158%*
18. & 71 3K % 0. 222%% 0. 254%* 0. 205%*
19. = b 2 R A% 0. 197xx 0. 213%* 0.075
20. ZFEIRIEY o (W AER) 0. 211%x 0. 131%* 0. 133%*

0 %& p<0.05 0 *k& p<0.01 -

LARRSZEPFEDDL AR RUEM 0
AEG T IPAME L R HE R D YRS ERAR 7 EH

ARG FIRARR REF AT MFEFREREE R 2 EF e nivmh ¥y

58



(ELRE)FMmX ) FEMH(ERAER) MY £ 2 RER
TaE7d s ASBC-Der B % A $RNEATELRAELZRAER

TR RN VR R FE B AUEA T ER AR KA AIRAE

-~

-~

BE > ZFapt eVl k%ER C P NEATEERAELRAR

P A TR REAEARS D A EERAES AR

-~

RS E Gt GRS B Rt F T8 (AR R

89 pr~ B0 % 90)E L M 4-1 -

B && A LR
& (B ) (4 41335 )
oL
ﬁ fii C &m D %%
(4% 4 @ 5 48 ) (ot & F 55)
T34

FEEE

Bld-1 o83 29 2WRSL K LIEE

<R ) 20 B

&)

M T TR SRR (D E K TR R A

1 QN
R X §

4%’,1
vms\

RHEIPA AT GELR 4-2-4-3-4-4) > T & A %2 % » K
e b EF RARGY o R T AB L RA AT R

TR FZTRERBA G FAEC UL FAHEIIRIEK P BAE
Boflgo X8 o K3k ~ BREW R WY X RAWARLTE 5 A

R FE N R EARS O PEEE R R Y Mk R AD %

59



2 BB EAFEr Rl LB S
Biers A3 AERS o S B AFRE hhAFiedaugp o B3 5

I P ng&—a‘n o FP UESR R hze kR Rd 3 e

e

VEEF ST FA D B R R BE HIET G PRK A L&

‘1‘1\
]

R St R CE R A - S R SR A i

”aﬁiiﬁ%?%aﬁﬁga :%’%iﬁ& o
i&%a,ljiftrgéﬁmkialﬁ*i}io,_ N

A éfﬁmﬁx%mmwﬂ4ﬁ*ww§ﬁf;;,v

\?I‘”ﬁ\

60



% 4-10 = B % *U97e 7 hRE P LR F R

1

*

A

l.ggtmrd

6. = B2 9 i LAY

T.HFE(AFE ~pFEHE)

10. 4 77 4 & 4557 1

13. v Edu (P ATS )

14, R@BHFT(FELVBERRE~ P F L~ S M
FERT BT~ FF 2P ET L)

16. f#35.59

17.p F55p 723§

18. & 77 % %%

B R

B
5. ¥ B 1
9. B K%

HBRY W

C

8. F R FC R 5 (B B L )
11. & 43k %%

12. LGk

15, f2s £ p (4BF)

19. = #F fEIRTS

20. PR PRI o (F AEXK)

2

E-F 4

D

2. 2@ 3

3. BT

4. 2B S E R

45 e i

Tl

ERENES 3

61




S
D
D

*]
3.50

performance

2.30 3.00 3.50 4.00 4.50
300 -

la W -7a
PARAV)

importance

LBgAmLd 2 mdg 3 o 4 A3AFR% 5 RN 6.
NMREHEEY THF(LEE A HE) 8 FRKER (B

Bt ir) 9. R E

62



IPA

I
)
D

14

13
350 F 10

W
=
o

3.50 4.00 4.30

performance
—

12

3.00 r

N &N
Z.0U

importance

10 dpr e dfm g 11 R4K% 12, 7R 13 v Hda (P AT

ERED 14, R@HF7(FF VB ETR S~ P I~ M FRE

S

CRBE B AFRT )

Bl 4-3 &7 K AP

63



IPA
4.00
B A
3.50
5 Kol
£
=
a I5
2.50 3.00 3.50 4.00 4.50 5.00
3.00 19
2
C D
250
importance

15, f3z <P (F|BF)  16.fz2@m 17T.pEp 72 18 E

=
-341\?,
&%

19. = ¢ fasRar 20, B LR o (F AER)

Bl 4-4 fa 3% % TAP
LS F F¥ RXPHIRBR SR FHREESLAZAPM & 17
SRR T A D R BRRE  fRRR T LR FHAR L XD K

SLFLe BRFLEFHEA (o 41D o 22 FHE RS R IRIRS

64



R T TR LR e R B, PEREF AN 2 T2

(w
«%’,E

RAEATEREE FOLRE EPJ",%”J EEAE P L—;)%‘TIFE K3 B4
B2 ovh o Hap2 ROTG ERMBFIMM E TEEE REA KRS
L+ 2 FeE 0 I bRk 2 BB T EApR 2t > H A2 IR
FRERBEF M S TRER ROEMELA C AV EREF A
B o SFE M RS LFERe I BEHIRBR GO EMR L LS

A

B3 Apb > TEDNAFT DT BRABELTEHMREHELF ®

N

o

PR FE 2 BT

<

Fo4-11 PRIZE T EHMK DT EHT R PM A~ 474

il TARLE | ERARTD | BREEE | FEEE
Tehk k| BEEF R | EA KN | EWS
®AOLA | LA ShEL | LA

TERE

AR ]

lLEgtamrd 0.265%% | 0. 244xx 0. 155%% | 0. 255%x%

2. 128 B 0. 160%x | 0. 172%x 0.099 0. 153%x

3. BT 0. 149%x | 0. 142%x 0. 180%* | 0.231*x

4. A B L ERE 0.277%% | 0. 253%x 0.202%% | 0. 340%x

5. BB {i 0. 168%x | 0. 164%x* 0. 170%x 1 0. 169%x

6. \&éf— # i EAF 0.209%x | 0. 217k 0. 144%x 1 0. 259%x

THECAFE ~p F2HE) | 0.282%k | 0. 243 0.221%x | 0. 355%*

8. F R #akk % (F ffwd #7) | 0. 146%x | 0.088 0.127% 0. 191*x

9. BB P K% 0. 163%x | 0. 173%x* 0. 187xx 1 0. 178%x

65



FA4-11 PRAZRE T ZMHRE LALLM~ 474 ()

%37 THpk | ERmAT | BEEE | BEEE
TR BE | BB B | Lk don | s
BALE | A HhiEL | AR
+ €78
TR
10. 437 % & 47 0.232%% | 0.256%% | 0.169%k | 0. 232%x
11, %& 4% % 0.254%% | 0.244%x [ 0.180%k | 0. 256%x
12, &7 % % 0.208%k | 0.228%x [ 0.221%k | 0. 186%x
13, ¢ 8 (P 373 ) 0.326%% | 0.280%x | 0.268%k |0.280%x
14, thig 37 0.336%% | 0.357%x | 0.315%k | 0. 393%x
FK
15, < (3BF) 0.285%k | 0.241%x  [0.159%k [0, 191%x
16, jz 540 0.197%k | 0.216%x [ 0.141%k |0, 191%x
17T p %8 p 7285 0.312%k | 0.278%x [ 0.179%k | 0. 337%x
18. & 7 % % 0.284%% | 0.299%x [ 0.147%k | 0. 350%x
19, = * fRIIRFS 0.268%k | 0.265%x | 0.205%k | 0.231%x
20. P EIRAEY o (A Ai2%) | 0.136%k [ 0.172%% | 0.127% | 0. 172%*

30 %% p<0.05 *k& p<0.01 -

s TFEFERF R FESLHORTLF S > DRRES NN E
SRABGETERIFE 0 F R S AR AT iR h AT R
2o MR E SRR BRI RS BRI X REE R RIS
K2 TR Y S IRIFES LT EMR G P RA R 20 B o AT Fe
fra o AR Fa TR A BRI TRLERD AP Z P A
AR E & (multicillinearity) etk e SN FHEFTH A 470 F 0

66



Durbin-Watson & % 1.939° &2 Z + i F & F AL B2 HEK;
= 1 p ¥ £ #of & Fl#c(Variance inflation factor, VIF) &35

W3 mARBE LR T AT R0 B RIEL BI04 B
FAF A pEA AT T w iR EHCS 0 T 2 D] ek ok (G

Z 4-12) %m e

* 4-12 = %i’“ﬁ%%#« ERc W 8- UL AR IS
P %I YI *=x |Y22®% (Y3 &8 | V454
kel | mAx A% | ABLE
Fend | BRR | BAS
3 & E‘.
wXE |l R ER S 0. 288%k | 0. 133%k | 0. 156%* | 0, 172%*
B (2K A Bl 0.097%k | 0, 241%% | 0, 298%% | 0, 180%*
3 B ptE 0.008 0.038 -0.071 | -0.029
ok | LERER&RLD -0.040 |0.016 -0.143 | -0.023
x¥W |2 BB 5 0.019 -0.007 |-0.013 |0.049
A | 3R AT 0.120 0.078 0.039 0.009
HE (4 A AEERS 0.010%k | 0.095%k | 0. 130% | -0, 025
5. B & fi -0.010 | 0.046 -0.037 |-0.063
6. \&éﬁ’ﬁ A 0.074 |-0.021 |-0.037 |-0.003
THEAFE ~p 78 HE) -0.091 |-0.013 |0.007 |-0.030
8. F B A (B B #7) -0.024 |-0.048 |-0.051 |-0.032
9. B K% -0.070 | -0.054 |0.081%k |0.026
2 | 10, 4570 & AR 0 0. 056 0. 047 0.014 0.091
x| 11 B4k 0.005 0.046 -0.004 |-0.009
Fao |12, ke 0.059 0.038 0.007 0.016
g |18 vHEAR(PATE ) 0.005 0.040 0.089 0.111
14, iR HH7 -0.043% | -0.028% | 0. 018% | -0. 026

67




A2 2P EHEBE RESLFPERE A A GD)

bR YI T [Y2irik | V3 BB | V4w
LTef (min | A4k iR
g | BB | BLY
FE % £
2 |15, fam L e (JBF) 0.088 [0.052 |0.070 |-0.082
x5 | 16. 2 -0.058 [0.002 |0.085 |0.049
CENNBVAEE S NCE-F -0.060 |-0.118 |-0.142 |-0.064
W |18 BA RS -0.058 |-0.185 |-0.066 |-0.038
19, = * fB 2 IRAS 0.038 |0.058 |-0.011 |-0.014
20. ¥ % RAFY o« (4 222%) | 0.033 | 0.043 |0.009 |-0.011
22 [l ggprmte 0.076%k | 0. 054%% | 0.028 | 0. 049%x
X% |2 kBB -0.020 |-0.010 |-0.075 |-0.041
@ | 3R 0.006 |0.023 |0.110 |0.128%
W% (443 AERS 0.122% | 0.114% |0.079 | 0.172%x
5. 3B fi -0.033 |-0.033 |0.027 |-0.046
6. 2 e 2 d i 2 fy -0.077 |-0.001 |-0.105 |-0.102
T.HEAFFE -~ FaHE)  [0.048% | -0.027 |0.085% | 0.145%k
8. ¥ FER S (H B2 o) | -0.038 | -0.119 | -0.027 |0.012
9. P P K %5 0.004 |0.052 |0.009% |-0.042
5| 10,457 % S 4R 0.055 |0.055 |-0.023 |-0.007
w5 | 11 B4R 0.066 |0.049 |0.025 |0.074
F |12 LERS -0.052 | 0.005% |0.046% |-0.026
W |13 v Hd (AT ) 0.071%k | 0.005 | 0.008% | -0.069
14, h7R 3% 0. 125%k | 0. 148%% | 0. 184%% | 0. 208%x
fa. |15, jam L e (BF) 0.104%x | 0.015 | -0.030 |0.030
x5 | 16. @i -0.058 [0.003 |0.012 |-0.048
g |17 p HNp Ao 0. 015%k | -0. 027% | -0.075 | 0. 009%x
W |18 B 7w 0.073% | 0.158% | -0.009 |0.147%x
19, # * fRIRIH 0.101 |0.074 |0.098 |0.031
20. 25 PRAEY (4 A22%) | -0.045 |0.000 |0.015 |0.002
A k(s R 0.297 |0.284 ]0.264 |0.295
F-Value 4. TT9%% | 4, 557%% | 4. 214%x | 4, T54%%

T x& p<0.05 0 %k& p<0.01 -

68




LT LTpd b8 Rl ign s  LBRERE LA R
BT s agRs STRBE 2 ADRY M BB LM

TSRS TR (A F A T B AT

o) ~T RS TR AR (EE) TR RN FRE T E TR
ZEENBZERApRT LT RFLES > BEBEREEMELERD

20,207 7 Wt R T R T L R TRE B R L REG29.5%
Figs 4779 2 1908 ¥k o T w2 45(0.288) ) 37 = £ %
Teh BH BT bl p BE 0 A7 £ P F LR ESSARF X
HTZLRRE e Ty &3 o
QHIERMATI R B BoeEa T L WARERS L L 2B
HIADAHEEG T RBIY 20D @ TEELRLE VT
Bagws ~TagRs TR Tp N AR CTEAR
W ZFENRE N0 RE L HFRE MEBERE
)5 0.284 > A i FRONV R T L L TRE B ¥ R DR S28.4
9% F &5 4.557 & 196ndg -k o T 4 = 8248(0.241) , $2&%
AT B EE RS AR E e BE AR P E L L2 B
TR kTR B R OLAS AR

SHERF FAAKRREEBATEREA T LEREF

69



A s T d ages CTRPRS T RBS 2 FR Y
o THECFE R EEAE) TRPRS S TEFRE N5

Bila(Pirdm) T R@ser, 29w H%RE 100 p T L3 EEY

\

R
+

HEEREEEGAEERDE 0.264 T FHG T 2R E B

PRE A AR RRA Y E PR 26.49% oF @5 4.214 > £ 1%

%

EEE . ¢ 4 SE0.298) ) BB %ﬁ@ STy AT

rERLmLd TR ST a s gxw THEAFE ~p R

/]
HE %ﬁﬁﬂurﬁﬁqﬁﬁ FocTRTRN ) 2 MR

/

FhRTEPHELS  WeaAYEEAEER ),wﬁ 295 » 7 gt

ﬁﬁﬁﬁ?ﬁ@%ﬁ%fﬁﬁ@ﬁi&ﬁﬁ&@@ﬁ@é4JM’§1%

= T
— __,_,—F'""-

BEF R o A s Y T REBHT(0.208) ) 2 F EMKEE EF R
FRBLAET kRl » B8 AL FHERRY Y T R@B I

2 F R F R R R OFHE LR T -



e e RIEAPY

TGP s~ B RARE 2

71

ERABEHER

7 Hp g vE gl



bt
=4
s
i
o
1%
B
ﬁl\

METERAHE B R RIS R > AT LA
GAR RSE S RSFS B LR C ESLME AT LM G- W
RREFET RS DEADRMAT R R A R SRS

=2

5.1 53

%%

FREF "X _’Sxﬁﬁvvb&r‘]%fﬁm A E] G ERLE S fER A
CFRURRE T AR ER SR I EER R I B%
B Rl s TEw b, s T md A~ TR B sl Ao F

Fo 4 THRITEMHR AR AL TEBEDS o RLERE 0 AL

BAHG S F B BAMLD L LBBR GG LR 5 KR

:(dﬁéi}'%f’f#é‘ﬁ;fr’f ; é’—ﬁz’:’;ﬁ"‘\;&%&% Ri > A& 5 E] %,} E] f‘r.g'}"ﬁ; » =X

S0 AR LR A F AT HAR(PAER) AfERE A
AEGREM > ZFLAFENPFIE P ERRET o N HE

72



PR s R oG BEF L LR o

X3 K R b o RN w2 T I A B A 4T

B A2~ F RO R EF LM Y
B RFREARNE - RIFZRPUTAY AR PAEIHF > A

ORI Y AR o
£ H R EE BRI R R L IPAS T > L s R o s

FAFFE~pFEIHE)
THE(PATEIR) ~

PRSP GEL A BREERT S RET CET

BH( LD
8 B

DFET P )R ARREEIVR o R p R
FUEEZT 0 2 WBER T A ELEIG s B BPE R

oo 3 IBAER M L SR KNG %5;‘ g

T ERFRAEINR 0 B Y C BRI E I AR EING
F=3E o4

fREE P (3BT )~ P HREIRIE ~ LR (W AEK)E
¥

)
o

N TN JE N })Jm’l“kal"\lﬁﬁaéﬁ_‘:

Sesgec g EBR D f2
A ESRL AT L4

R T AL kTRl B R RE20.59% o F &

:\t

HER

ﬂ\—k

TR TR BB R

‘%@
-
pouil
¥

&

LREA T L RFR T

B ATT9 > i 190 B % k8 Tt 249 (0.288) ) 7 £ LR

73



BFREFFOILRTF BB 2 P L HERALT R Bk Em
TORFHGN T T AL kTRl BB R hR A 28.4%F 5 4.557
E 1% E okl TR AT B 0.24]) ) HERRATIE FF BoR

i EBAL e PP HERF R AR ISR EAL A BA 3

mh

ST EREES R EA KRS REAL R AR 26.4% - F
Bh 42140 1% PEEE RE > TR 4 2 548(0.298) ) HEBH T

A AKRZBEBAT EREDLEF B BT L HEEE BeD
FHALAEM S TR TIEEEREE RAFEHAR RS20.5% F
B 54,704 E 196nRE F R o s Y T ikES7(0.208) , 2 F

SHMHBRHEES FOFMABLAET Rl » B

FEOMESFE LB HERF F R R TSR L ER

S A LS AR S LT S E NN R LS

FE~pREHE) ) 2R FHRIAXTL P A HER S R ESUH DL

>‘1 A
‘mkf
(\d
i1
&5
TH
s
&
(zh.
e
e
f:\&:
N
|+

LRI BN E e BB AT
R TRBAANS T DERS THF (A FE P HE)

SR EMHAG  RHB RS SIS ARG BB R A

74



FAAF PR ST DRE R R ot d 0 RIFE R
R #f B ESRAS BAELNN P LRSS PR FHIERR
WO R T EMA R R AL A AL e EEER

FER o ZREHFER ARG R ¢ et BRG] 0 HUR S E
PFRRFL - EARBEREE RESLH

FIPAR 479 Barig B H = % e A B AL E B

A B R =T KJIfTﬁ, A gl aarp > Bd - FlEP
R B R ST UEH G SR KRB A e B R
SRATEE SEER S B S RE R T NN R ER Sl

GoReag it 0 BRI SRHIFAR S HERB R A2 A
FEE IR RGNS KRBT RE > ARBRFFASRFT T 0 T

Bbe A B AR O UBRFBL AT 2EELR -

ST o
TINESREPFSARL FeE AT - p I 2o i
R PHFEFT TR LA FRIEBRLTZ LLEEZ S ART iR

/*\Bifﬁpfvl‘& *ﬁ;ig“g‘#‘ﬁ? 5‘7*3]4"% 2 AR o

75



SRS

-~ ¥ 2Ly

L2%2(293) 3273 LR 2B SBETFAR LR L2 Hrcd R
2 Y W B Pl Bk B R g Iy R IR
dp2 o

2.2 w4 (A86) > JBEHRKFRRLEZ N TEMEK 2T F 247 1 F
ERE R PEELTANRZ LG

3. AT E(92)  BFLRF I L2 foip - Y HRL R AT
FELL O R ATAERAE AR IRZ LR o

4. Fg# (289 ZHMELFIAFERTH B L L w52 BB TRt

FER AR BARE IARLANRZHE LG -

5.2 R (284 4P AL L =2 HALRZIT FEER
5 348 > 17-47 -

6.ERZ g RS EER(RID) TLRFEEFISERESEH AR
BREESLH2AY > R FFWR14(2) 2 23-41 -

T Epe(R04)  EH L L HIMFBE L SRR BT AE L
B2 AL -NERIFERES G o DT FRESPEFT T

ATRZ_ AL H = o

76



B. 4% (80) ML ERBHPLIRLRLI] 11 5 % 3 Mph
RARRE b F2d B P AFRATEF AR NELA LG -

9.5 % # (91 > 5 A Fhe b Rk &

\.H

FR2ZFAY > WYL
WL R R LY

10 BEF(R2) AR, ~BAREFZ LA rFMBZFIL-NE
PREARE RS0 AT FRET KX DRZ ALY -

11 5T (A7) > P FBEESFRE LAY — 0P PR G b S
Bw@pEy ik dm2Z mLlhme o

AR SE MR LEKER R RSERIARZAL 0 ET

B4 pE AR DR AL %Y

13. 4R 2(90) o8 " AP LEFEp BERBFFL277  F2 ¢
Lx B EFWE KA NR AL -

4.7 F(x8) > PP Br R BB L 22 REIR~F277 2
K+ B RAT L R ADEZ L o

15, FBE(R93) > * ARk S %RBEARAEGB 2] » PHAHEE
RPREEFL LR DRZ LA -

16. 85 £ (287 BLHBBFTREE R T IOXE LR AT — 1

P HHRSET L0 LA AT RRE L AIRZALH -

77



T Hh% 1~ MA£(8T) > Faedng SFSTRLAZ M FF 2
T @Y 0 11(4) 0 pp. 59-T1 »

18. HRse 3 (292) » ] Ay s d 514 S LR LA E LS L2
Fg o od? BR3Pt eor AR A o

19 # B Z (T > 24 B 2Fhi7 3 ¥ BET o B2 5
LB BTy R IR ALY o

20. Ba2E(RT9) > HBRFHRBHBL SR RTIMNG27T > B2 2%
< BFEAT AR LR o

21, b ze ~ b 4n(286)» # A KM A ERAL OFR Y AL A2 M
By s sEay o 1003) 0 F1-17-

22. MUPR7E ~ thE M (R8D) ML AFIR* ¥ BALAREN R 2HH >~
AT 0 9(2/3) 0 T 1220

23. PR (R70) > SAEMBET R -FTh- -S¥21da8r4r 5
CHEHRFLEALEL

24, KR (R TT) > Fediess = (SRS M 27 F 0 S A 1 & 2 TR

25. Mtasc (2 91) > Sy B AP EESEF T 277 LI ER
LB LT A IR LG

26. i 7e (X 85) 0 ¥ WHAEE S A Kip HSR T ARG ¥ ¥ 4

78



TR LA R ERELRE] AR LR o

2T.MEFZ (N BEHFFEY FERFFWRZFAYT L AT TR
kB 5 AIRLZFLH o

28. BedePk ~ 6T (R88) s A CIEE PG - L I F U o

29.5%: 5% (85 v wmE o L ELT R > $291-296 T

30. 3ELIE (1 92) » = 25p PP FEHARGT I N SHFRALA LHAF S
Blo e EAERBTEFRFLTANERLALG o

3L & 24 (1 02) kb B F iR SH B R LA S ESAMLA] —
REE BRG] AT S CARS f AR AL B o

32. W P4E(93) > Wi A B RRIESTHPHLRLAE LB L

L ——NPHE ARG b 5 B FRST X PR L A NRL

33. % H4(R90) > oA R EAFHWFNEZTT > oA FEFIR 56
75-145

MR HR(RI) v P FHAFIBFERSGHFH BRI RAEEGURLF
T3 EAERBTEIRIFATTANEZ LG o

3. FF2T(9]) S BMBAEFBPRREBLLF2AT 0 B

BTG BRDE L R IR ALY

79



36. % F &~ L FEAf B3 (9D 2P KT

B2

ELS
BLEZ SR A R R2ZFY WBERAY 0 5281 & |
23-42

B ERFA(R)  EPF L §BEHBBBIREFRIAZFTY 247

A Bk s AT AN R LG o

38. g (A 94)» SR AR FES L wSd 2 my 47 BT
FRERGFEERE CARALFIAIRZ LS o

39. B L(R92) A¥p FE M BREIA VIRBETEBHLEL
BRE2LPRZFAY a2 FRB3T EFRATTANRALGY -

40. £l (R90) » sRexFomE > S TP P FEF AP 0 88-109 ¢

41 g (A1) BRFREB LA A2 —FF LR FBRF
FoRE cHBCEREFATTHLG
2. FREF(ATY) > GG > LA LAY FEERRG A
93-231 -
3.ERA(R93) BEMAK R % BARZ LPAM ALY —
P ERRR BRG] 8 B BT LA A KA
L#H o

44, FOFIE(290) > &4 YMCA PR RELH B (7 5 2 AT 0 R

80



Fleime > %12 ¥1 # > F175-188 ¢

45 ERE ~ERES(R8)  BRFD FLE27F 0 P BRFAY
8(3) » E15-45-

46. i ABTR (2 93) JEHRKF L Z F L SR EP - WREBLRLFY
— M EELERFREERZ BAFRE AR IAL AR AL
2 oo

AT. B (R 83) » Lk I H » L 1 T 5 BF KA -

AB. B~ EL(R90) BEHI LR RN FIRDBEFRA AL F2 ¢
B P xFREeT LT ANRZALSGS o

49 % i=(%93) > thF B ¥ FBvs R e i 2 T 7 — IS

Bl B2 R EA SR TSRS R, AR ALY o

- \"_ﬁz"‘s?%g/gv\

1.Backman, S. J., & Crompton, J. L. (1991) , The usefulness of selected

variables for predicting activity loyalty. Leisure Sciences, 13, 205-220.

2.Beard, J, G., & Ragheb, M. G. (1983),Measuring leisure motivation.

Journal of Leisure Research, 15(3),pp219-228.

3.Churchill, G. A. Jr. & C. Surprenant. (1983),An Investigation into the

Determinants of Customer Satisfaction, Journal of Marketing Research,

81



Vol.19, Nov., pp.491-504.

4.Driver B. L. & Knopf R. C.(1977), Personality > Outdoor Recreation > and

Expected Consequences > Enmironment and Behavior » V01.9 » No.2.

5.Dorfman, P. W. (1979), Measurement and meaning of recreation

satisfaction : A case study of camping, Environment and
Behavior,11(4),PP.483 —510.

6.Fluker, M. R. & Turner L. W. (2000),Need, motivations, and expectations

of a commercial Whitewater rafting experience. Journal of Travel Research,
38(4), 380-389.

7. Gitelson, R. J., & Kerstetter, K. L. (1990) , The relationship between
sociodemographic variables, benefits sought and subsequent vacation
behavior: A case study. Journal of Travel Research, 33(3), 24-29.

8.Gronholdt, L., Martensen, A., & Kristensen, K. (2000) ,The relationship
between customer satisfaction and loyalty: Cross-industry differences. Total
Quality Management, 11(5), 509-516.

9. Griffin, J. (1995) ,Customer Loyalty: How to Earn It, How to Keep It,

Simmon and Schuster Inc.

10. Hollenhorst, S. , Olson, D., & Fortney, R. (1992) ,Use of important-

performance analysis to evaluate state park cabins: The case of the West
Virginia state park system. Journal of Park and Recreation Administration,

10(1), 1-11.

11. Herzberg, F. ;Mausner, B. & Snyderman, B. (1959) ,The Motivation to

82



Work,New York.

12.Hempel, D. J. (1977),Consumer satisfaction with the home buying process:
Conceptualization and measurement. in H. K. Hunt (Ed.).The
conceptualization of consumer satisfaction and dissatisfaction.Cambridge,

Mass: Marketing science institute.
13.Howard, J.A. & Sheth J.N. (1969), The Theory of Buyer Behavior,New
York: John Willey and Sons.

14.1s0-Ahola, S. E. (1982), Toward a social psychological theory of toruism

motivation: A rejoinder. Annals of Tourism Research. 12(1), 256-262.

15.Jones, T. O. & Sasser, J. R.(1995), Why Satisfied Customer Defect.

Harvard Business Review, 85(2): 88-99.
16.Kotler,P.(1994),Marketing Management: Analysis, Planning,

Implementation and control. New York : Prentice-Hall.
17. Lawler, E. E. (1973),Motivation in Work Organizations.

Monterey,California : Books Cole Publishing company.

18.Mclintosh, R. W., Goeldner, C. R., & Ritchie, J. R. (1990), Tourism :
Principles, Practices, Philosophies (6th ed.), John Wiley & Sons Inc., New
York, pp3-10.

19.Maslow > A.H. (1970),Motivation and Personality .(2nded).New York ;

Harper & Row.
20. Miller, J. A. (1997),Exploring Satisfaction, Modifying Models, Elicing

Expectations, Posing Problems and Making Measurement of Consumer

Satisfaction and Dissatisfaction, H. K. Hunt, ed., Cambredge,

83



Massachusetts: Marketing Science Institute (May), 72-91.

21.0liver, RL (1981),Measurement and evaluation of satisfaction process in
retail setting, Journal of Retailing, 57(3), 25-48.

22.0liver, R. L. (1988), Response Determinants in Satisfaction Judgments.
Journal of Consumer Research, 14(4), 495-507.

23. Parasuraman, A.,Zeithaml, V.A. & Berry, L.L. (1985),A Conceptual

Model of Service Quality and Its Implication for Future Research, Journal

of Marketing, 49 (Fall), 41-50.

24.Prus, A. & Brandt, D. R.(1995), Understanding Your Customers,
Marketing Tools, pp. 10-14.

25. Schreyer,R.S. & Roggenbuck J.W. (1978), The influence of experience

expection on crowding perceptions and social-psychological carrying

capacities, Leisure Sciences,1(4),373-394.
26. Shoemaker, S., & Lewis, R.C. (1999), Customer Loyalty: the Future of
Hospitality Marketing. Hospitality Management, 18:345-370.

27. Thomas, John A. (1964),What Makes People Travel ASTA Travels News,
Aug.,ppl69-172.

=

R
1. ¢ E=XFEEE L - 7 F o http://www.taiwan.net.tw/
2. PRI A ke £ R E IO 0 AN IR(- )

http://www.dgbas.gov.tw/mp.asp?mp=1

84



A oW —m R TR B Fupin |
http://192.192.58.194:8080/readtw/town_html/10008/1000805/scenic-12.ht

m

4. = F ¥z 2% 4 http://travel.nantou.com.tw/

5. % HEHF S 7 B http://www.nantou.gov.tw/

6. = # k¥ BT http://www.tsc.idv.tw/gogotravel/taiwan/nt.asp
7. & B 48 2“1 http://www.chi-chi.gov.tw/

S.RALERMIEME ] B R

http://202.39.225.136/auser/b/doublep/double.htm

85



Kﬁﬁ:“‘

BREBHEASHY S AALES LML SEINENE A
LB R E G4
BEORFI B BE R SO BIREI B BRSRE  BLREESAN i
R EMET o BOR BT AL ST LY o AR
SEA BT L g do g pURS 1
B4 EED
FoN R EHERY REBRG LT L PYFARRERRER T BRE LS
PO (EHEE  FagdallrF V7 O)uh
iE 78 AR R a R AR
B oA F &R RS &
R RRR[F BRI
A Al®i e i
i 1
LBgimns OooOoOoooOooo
2. i d 5 OooOoOooooon
3. ) DooOoOoooOooo
NORERE E Dooooooood
;mmﬁ DooOoOoooOooo
|6, 2 Ee g i OooOoOooooon
THF(AFE P8 HE) Ooooooooon
8. F R HERE (B B L ) OooOooooooo
9, BBPU 2K % Ooooooooon
10. 45 7 4 & 57 Ooooooooon
jmwmw 0000000000
;MMW% Ooooooooon
55|13, = B @ (P A 1) DooOoOoooooo
14, RRHT (BB VAT R B 5T - A A
R BRE BT g L EET I ) Ooooooooon
15. f#i5 P (3BT) Ooooooooon
116, 24 DooOoOoooOooo
EN A S OooOoooooon
®|18. B 7 % OooOoOoooooo
119, # o fRE RIS Ooooooooo-
20. ¥ % IRAES o (H AIER) OooOoooooon

86




FomE  BEEGSEY GRELIINEEF R RSERI R 2(LHEE 5
A g ep " V7 ):ﬁﬁ%' 1

I S &=
FER R F

COBATEIRIBE A i FR e ettt OO0 00
R LR = T T 00000

Ul o W DN
i I
B oay
-
\%_
3;
\\\
T
B
95.2.
][ e
][
][
][
][

9
"
=
A 3
N A
A Y
[]
[]
[]
[]
[]

11« JEE BRRif ooeereeeressomeene s OO0 00
12+ B BRARE EFI & wooveeernreeene e OO0 00
13« %5 J1d & d ceerrrrmrcmmniiniiii OO0 00
14 - % FRIFenp 2Rm B F e OO0 00
15+ BB BB > 2 Sl OO0 00

PO SETRAAZESUM AR A maBER2 FRHR i § o
#wr 4 “ V7 oo 1‘@

LN
FFAE R

LR LR
TR RTRR B E PR B OO0 00
COERA TR BB R R R OO0 00
BEF B I AR ESEBLY E R, OO0 00
BB B T RIS R B e, OO0 00

> W DN

87



FrIne  SERTCRER A SRGERI IR ag o gOM
“ v
1 - 3R G g hgag gL B ?
[(FEa-=x [J2ea-=x[J&5F-=x [J&#"-=x [J&#F- =
2 EF EFIR B RSBROTEY S B0
[1~4= [J5~10= 110k 12 ¢+
3w%ﬁﬁ{%%@ﬁiw1?,ﬁﬁ
Clp A e O e[etpd 2@ 5F o
4.3 humiﬁéé%mmsﬁawﬁﬁy?ﬁﬁg

K«‘a

Dﬁ%?ﬁ<kpﬁ FETNNI A D

0 s FROE MR~ 7 R

(4 FR(A 2 LATH T~ FRps 57 23 AT Ek)
4 f 5 78 %%

D N IEII RS Y

Cl= [J2= 3= 4=
6« h B A wGFh B L ?HHE

"”ﬁ Jrr R P~ FEFF [PRERF [JH6

T R EIFEERH A REAL ?

D’*% L4 &
. %‘Fr KA1 BEFTEER B4 E”}"H.mj\dfﬂa i ;ﬁ-ﬁ:}'ﬁ

[ o 4k [ Hu D,.H;; N ] TR =3 =8

IR~ AFAFTHREE Fagdadr+" V)
L w0y D*
2. & #2042 [21~30% [131~40% [ J41~504 [ 151 f 12 +
v ARR LR Y (BT [k Bt g #riu
4.5 FrF2JF gk B ¥ -marFJa(@ R4~ 71w FE)
o A I P
6. % #riE :

(lp &84 > gHTer [(RF~nT 28 %1~-38 ~ [13F 21~~4F ~
(Mg %21~-58~ [5g#21~-6F~ [6FF1~-Tg~ [JTgF1~r11

oo

T B A %
CIa#8CR R ~ St~ 1) 270 9 28G5 &~ 570§~ 240~ 8 40)
(e m(EsE -~ o8 ~F22 BA) [JAR(zf~TE~ 5 L)

A S i 4

88



‘/ -

BATERHIFEME] D B3RP 2 B BHARL

. PR
VRBRER L ok F B ARVEAE G p T RR ARG
AR pehkofEd RERIGESY R(S M4 SR AEEEEL A

':}Lﬁég\ga&zﬁﬁ% 2K 7 —g’}g_‘[’glﬁyvﬁfl‘jﬁxkvﬁ,k ‘,)g,,
2H L P BBk EYE B L RRAFELP T E 4 T K

R R NS ERNC PR T S UE

)

AR ERBRL S F P EE £ BT
. Afh B Rz S¥ 80 #hep FATE FRER2 LY

BT deokidd R o B HE R E RS BRI -

4

&

B
Pl
/

2. BFEREI IR AG R LG R Ra kL

¥%
4, BEERL o4 1AM 5215~ 521 74131 Z B
5., BB BB & B LR e SRR B ST PASR

89



MFE P AR RS MU BEL IR S X > R F

BN G F L kR

Az 0 92-96 & o

N~

=2

E\.;‘u ’

\

E¥ R R 45.47

92 # = ¥ 4. 05~ > 93 # 4.84 m~

90



