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Title of Thesis: Relationships between Purchase Motivation, Perceived Value,
Satisfaction and Behavioral Intentions of Domestic Travel
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Abstract

Following the fast growth in domestic travel market, the TV shopping
channel appears to be a strongly competitive distribution after the success of
e-commerce in Taiwan. In addition to the host and product packaging,
integrating the multimedia effect to make invisible traveling product tangible,
the TV shopping channel enables the consumer to have the impulsive
purchase and various levels of involvement in travel product.

This study investigated consumers’ purchase motivations of the domestic
travel product on TV shopping channel, and applied the SEM to analyze the
relationships between perceived value, satisfaction and behavioral intentions
for TV shopping consumers. In addition, impulsive level and involvement
level are used as segmenting variables to examine the differences in
relationships between variables in interest in different groups. The results
reveal that both perceived value and satisfaction have positively direct effects
on behavioral intentions, but satisfaction doesn’t show significant impact on
behavioral intentions. In terms of effects of segmenting variables, only the
relationships of the low involvement group are different from those of the
whole model. Specifically, perceived value has positively direct impacts on
satisfaction and behavioral intentions, satisfaction have a positively direct
effect on behavioral intentions, and perceived value, mediated by satisfaction,
has a positively indirect impact on behavioral intentions with respect to the
low involvement group.

Keywords: TV shopping, domestic travel product, impulsive level,
involvement level
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G LR FE GFI >0.9 0.97
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RMR <0.1 0.033

AGFI >0.8 0.94
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BN 20— KM A o
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H PR RBHZELREREERS > FAVEgF 0 RIZ
T BT T @ % hE B ¥ T At R o Fornell & Larcker (1981) 23k
B4 050 d 241747 75 ¢ & FHAVES &0.5FEm b o B
B A 300.51~0.64 5w EF|HEEE o
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3417 R T SR P 4

Bw | BRE | Flikf | FL% g | Ta | O Tyas Bk
RIE % #c e 28 e | R A ELRE
X1 0.67 0.55 0.04 | 14.06
e X2 0.74 0.46 0.04 | 15.96
- X3 0.72 0.48 0.04 |25.57| 0.83 0.52
L X4 0.78 0.39 0.04 | 17.20
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Y1 0.75 0.44 0.05 -
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* Y6 0.72 0.47 0.05 | 12.78
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b AR R G R IR Rk

Aol &l w A R A R AR R 125% A B A HAY
o HIE R o
4.8.1 K frd 2R FHAY

AER R A L R AFE25%k & 0 RIF 104 o
4811 KiFd R FREFHURER2TR

FRBA e 200 f%i E-RAREFLAR SHTARMES RPN
HA SR FFHEARE S BRI E 45T o MY B
4 2 (Maximum Likelihood ) i& {7} /& S #ic s 34 ¥ im A 7.8 % 73 £ 4.21

2419 A FRMEN e Rt AR S EMAER S R o+ 2 By
=53.47 » 4] 2 ¥/df = 1.407 ~ GFI=0.91 ~ RMSEA =0.063 ~ RMR =
0.069 ~ AGFI=0.85 ~ NFI=0.91 ~ CFI=0.97 ~ PNFI=0.63£? PGFI=0.53 -
PRENEE FHla T AFIESERETHEL Y EORGER

F 419 Mird ¥ e FREG R R R A

B e £ R g CEET
P N I;Ejﬁésw* ¥=53.47 P=0.000
FHELAFE /df 132/ 1.407
GFI >0.9 0.91
RESEA <0.1 0.063
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g 4420977 o NP BEARIE e R F X006 0 Rf A
0.73~0.83 » % 77 AFT 5 H3V A 38— KP4 o H8 Y L AVER ficlic @ /A
+0.41~0.62 o

3 420 KR AR R BN Sl it &

@f,ﬂ ﬁfii ﬂfc | EL% Wt | T :E_sk Tia% R i
%78 %K g 2 E =R Mg
X1 0.78 0.4 0.07 | 8.64

e X2 | 086026 [—0.07-] 9.90

- X3 _~£=70.56 0.68 0.10 598 | 0.79 0.41

T X4 0.45 0.76 0.11 | 4.60%.

X5 0.44 0.81 0402 |/433 TN
Png 0.82 0.32 0.15 - N
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AFEA R A LR AR P25 R 0 BIT109 # o
4821 BEFHRAAFERERNE N RER LT
Al %%E%@\ﬁ@aﬁﬁé@@’y%amaﬁwpﬁ

A SR TREARE HARERL4.697T o AR Bk %
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3422 F e o RS e A 4 1B 4
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HEFERFE NFI >0.9 0.94
CFI >0.9 0.96
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Bw | BRE | Flikf | FL% g | Ta | O Tyas Bk
78 %4 g 2y |77 | BR R
X1 0.64 0.58 0.09 | 7.01
e X2 0.71 0.5 0.08 | 7.83
- X3 0.71 0.5 0.08 | 7.90 | 0.84 0.57
L X4 0.84 0.3 0.07 | 9.77
X5 0.87 0.25 0.07 | 10.33
Y1 0.91 0.17 0.10 -
s R Y2 0.85 0.28 0.15 | 6.47 | 0.87 0.70
Y3 0.74 0.45 0.09 | 6.62
. Y4 0.77 0.4 0.07 -
. é@ Y5 0.85 0.28 0.06 | 8.60 | 0.85 0.65
* Y6 0.8 0.36 0.06 | 8.24
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