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The Research On The Relationships Among Service Quality, Product Quality,
Goods Price and Customer Satisfaction—A Case of Yahoo-Kimo Online
Auction After Charging

Student : Wu Ming-Che Advisors - Dr. Chung Kuo-Kuei

Department of Information Management
The M.B.A. Program
Nan-Hua University

ABSTRACT

A procedure is adopting the questionnaire to investigate the users who
participated the online auction. Analysis the relationship among service
quality, product quality, and good price on customer satisfaction.

The data were analyzed by factor analysis -~ reliability analysis -~
regression analysis and stepwise regression analysis, the study finding that the
service ~product quality have influenced on customer satisfaction; the quality
of product price has not influenced on customer satisfaction.

Finally, this study suggests that the auction website must be more
concerning for the actively service and the argue coordinating ; suggests to
seller that the best product is important. The best service and product quality
can attract more customers participating the auction website and retain the
customer continuing to participating the auction website.

Keywords - Auction Website » Service Quality » Product Quality ~ Price »

Customer Quality
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