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Abstract
By joining WTO (World Trade Organization), the tendency of

financia merger and globalization is accelerated, the domestic financia
system in Taiwan gppeared tremendous changes, and among the changes
the Taiwan authority passed “ The Corporate Law for Financial Holding
Company” in June 2001 and followed it there were 14 Financial Holding
Companies established one after another which brought never seen before
financiad market reform in Tawan and which affected organizational
members the most.

Firgly this study reviews both the foreign and domestic
documentation and explores the current situation of organizational change
for Financial Holding Companies, the organizational justice the staff job
stress , the organizational commitment and their relationships, and take
the merged 14 Financiad Holding Companies as the empirical study
objects, through the questionnaire survey method, T-test and variant
analysis (One-Way ANOVA) to investigate the differences presented on
each study items for both the individual category and the enterprise

category, and aso anayze the relationship and influence between various



study items, and from there to proceed to the verification of study
hypothesis.

The main findings of this study are as followings: The staff views of
the Financiad Holding Company for the organizational change,
organizational justice, staff job stress, and organizational commitment
tend o be agreeable. Secondly, for those whose reform background are
family groups, their staff’s recognition of the organizational justice is
evidently higher than those who work in the public organizations and
those staff who are from the Financial Holding Companies which run by
career manager's, if the main body is an insurance enterprise, the staff’s
recognition of the organizational justice is apparently higher than those
who work in the business of banking, stocks and bonds. Moreover, it
obviously appears a positive relationship between the organizationa
change the organizationa justice and the organizationa commitment.

The organizational change and the organizational justice have very
prominent influence to the organizational commitment, taking
organizational justice as a medium, the organizational change is the most
effective one for the podtive influence to the staff’s organizational
commitment; as to the job stress, because the Financia Holding
Company aways requests staff to work under the circumstance of
“performance takes the priority”, generadly saff in the financid
organization al deem high job stress as aregular state, therefore the job
stress has little influence to the staff for the organizational commitment.

Finaly, based upon the study result this study suggests the Financial
Holding Company to take the result in response to the planning of the
“ Second-stage Financia Reform” and for the future references of study.

Keywords Organizational Change, Organizational Justice, Job Stress,

Organizational Commitment
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411
Scheffe

411

35-45

Scheffe

56

50

78

56

25



411

/ = p Scheffe
0.343  |0.849
0.830 |0.506
0433 |0.785
0.614  |0.653
3.013  |0.018** 551
2156  |0.073
125 1256 |0.287
g'gg'j: 2.993  [0.018** 5>1
4655 0295 [0.881
556 1.273  |0.279
0575 |0.681
1.217  [0.303
3223 |0.013** 551
1.168  |0.324
1.356  |0.248
1.044 |0.384
* P 005 ** P 001 **% P 0001
433
Scheffe

4.12

4.12

412

79



Trumbo, 1996;

1999
1999 2002
412
/ F =) Scheffe
3.374 0.018* 2>1,3
0.790 0.500
0.406 0.748
3.800 0.010** 2>3
2.020 0.110
2.584 0.053
1 () 2.780 0.041*
2. 3.845 0.010** 4>1
3. 0.183 0.908
4. 1.064 0.364
2.507 0.058
0.898 0.442
2.106 0.099
0.233 0.873
1.030 0.379
2.170 0.091
* P 005 * P 001 *** P 0001






4.13

/ F P Scheffe

0.978 0.419
0.527 0.716
5.090 0.001%** 2,3,4>1
1.087 0.362
1.157 0.329
0.587 0.673

L 0.553 0.697

32_ '16;_1(1)5 0.699 0.593

4.16-20 1.154 0.331

5.21 3.806 0.005** 3>1
0.505 0.732
3.569 0.007** 5>1
1.033 0.390
1.257 0.286
0.575 0.681
0.305 0.874

* P 005 ** P 001 **x P 0,001
435
-

82

4.14




414

/ T P Scheffe
( rel6l) (r=325)

3.5203 35827 | 0.046 [0.831
3.8861 3.9394 | 0.749 [0.387
3.5605 37530 | 8661 [0.003**| 2>1
3.6537 37146 | 1361 [0.044* | 2>1
4.3813 43372 | 0547 [0.460
4.5072 44687 | 0406 |0.524
4.4099 43452 | 2235 |0.136

1 4.4214 43706 | 1488 [0.223

2 3.6472 38184 | 5603 [0.018* | 2>1
4.0149 40572 | 0.036 [0.850
3.9378 40102 | 0129 [0.720
3.8557 39545 | 3636 [0.050% | 2>1
4.5102 44852 | 0051 |0.821
4.2413 42149 | 0.000 [0.999
4.1515 41243 | 1188 |0.276
4.3089 42777 | 0520 |0.471

* P 005 ** P 001 *xx P 0,001




4.3.6

Scheffe
4.15



415

/ F P Scheffe
1233 |0.292
1991 |0.138
0589 |0.555
52539 |0.008** 1532
5148 |0.006** 1532
0357 |0.700
L 0016 _ |0.984
2 1825 |0.162
f" 0.100 _ |0.905
) 0484 |0.617
1880 |0.154
0876|0417
1016 |0.148
0663|0516
1826 |0.162
0037 _ |0.964
* P 005 > P 001 ok P 0001
4.3.7
T

4.16




4.16

/ T P

(n=199) (n=287)
3.7066 3.4618 20.341 |0.000*** | 1>2
3.9614 3.8943 0.384 [0.536
3.7864 3.6219 4550 |0.033* 1>2
3.8065 3.6167 14.836 [0.000*** | 1>2
4.3527 4.3512 0.002 [0.960
4.4790 4.4831 0.012 |(0.914
4.3638 4.3686 0.000 (0.987
4.3861 4.3883 0.003 [0.956
3.8261 3.7170 2.228 |0.136
4.1236 3.9874 4,223 |0.040* 1>2
4.0100 3.9698 0.131 |0.718
3.9829 3.8793 4.367 |0.037* 1>2
4.5068 4.4843 0.009 (0.923
4.2519 4.2040 0.281 [0.596
4.1708 4.1073 1.789 ]0.182
4.3142 4.2699 1.144 1]0.285

* P 005 ** P 0.01 **x P 0.001




4.4

Scheffe
1
441
417
4.17
/ F P Scheffe
2.158 0.117
0.381 0.684
0.328 0.721
2.039 0.131
3.283 0.038* 2>1,3
0.014 0.987
L 0.153 0.859
2‘ 3.752 0.047* 2>1,3
3' 0.350 0.705
' 0.355 |0.701
0.619 0.539
0.167 0.847
0.118 [0.889
0.357 0.700
1.034 0.356
0.175 0.839

* P 005 * P 001 *** P 0001
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4.17

4.4.2

4.18

(Korsgaard & Roberson, 1995)

4.19



4.18

/ F P Scheffe
0.851 |0.428
0.782 |0.458
0.534 |0.586
0.357 [0.700
6.626  |0.001*** 2>1,3
0.259 [0.772
3470 [0.032* 2>1
;' 5.098 |.003** 2>1,3
3 1515 [0.221
1508 [0.222
0.714 |0.490
1.401 |0.247
0.553 [0.576
0.679 |0.507
1.164 [0.313
0.315 [0.730
* P 005 ** P 001 *** P 0001
4.5
Pearson

89




419

1.25 1. 15 1. 1. 1. |1 %
2.26-35 2 2.6-10 2 2 2
3.36-45 3 3.11-15 3 3.
4.46-55 4. 4.16-20 ( )
5.56 5.21
2>1,3 1>2
2,34>1 2>1 1>2
2>3 =251 1>3,2 1>2
5>1 B il R <Y 2>1,3  [2>1,3
P e T
A 2>1
A B5>1 4>1 2>1,3 2>1,3
r { 2>1 'h.t'i
s "
i 3>1 1>2 R-._ \
I/ Wy
!
;'rll'r 5>1 2>1 1>2 1I'|I |1
y
I|' 5>1 '|I .
| |
'. 17
i 'I.L ."I r|,'
1 .-'l;
451 A\ 7/
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) Py,
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4.20



(Brockner & Siege, 1998)

2-1

2-2
4.20
/

Pearson Pearson Pearson

0.083 [0.069 0.023 |0.612 -0.016 |0.722
0.069 [0.127 0.086 |0.057 0.042 |0.355
0.039 [0.396 0.060 |0.183 0.067 |0.143
0.225 [0.000***| 0.230 |0.000***| 0.211 |0.000***
0.396 [0.000***| 0.412 |0.000***| 0.245 |0.000***
0.279 [0.000***| 0.260 |0.000***| 0.121 |0.000***
0.087 (0.054 0.065 |0.151 0.066 |0.146
0.142 {0.002** | 0.090 |0.047* 0.117 |0.010**
0.086 {0.058 0.177 |0.000***| 0.066 [0.147

* P 005 *» P 001 *** P 0.001
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2-4
Adams(1965)
Organ(1988)
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421

Pearson

Pearson

Pearson

0.338

0.000* **

0.923

0.000* **

0.621

0.000***

0.261

0.000* **

0.504

0.000* **

0.609

0.000* **

0.191

0.000* **

0.504

0.000* **

0.422

0.000* **

4.53

*

P 0.05

** P 0.01
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* k% P

0.001
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4.22

4.54

/
Pearson Pearson Pearson
0.034 |0.449 0.072 |0.115 0.105 (0.020*
0.075 |0.099 0.080 |0.078 0.082 (0.070
0.048 |0.295 0.025 |0.588 0.107 (0.018*
* P 0.05 *» P 0.01 *** P 0.001
4.23




4.23

Pearson Pearson Pearson Pearson
1.000
0.099 |0.029* 1.000
0.437 |0.000***| 0.098 |0.030* 1.000
0.154 |0.001***| 0.726 |0.000***| 0.692 |0.000***( 1.000
* P 0.05 *»* P 001 *** P 0.001
2-6
Adams(1965)
4.6
(3 3
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4.6.1

4.24
2 21 S 0.299
21
4.24
2 R R
4.095 30.411%**
0.210 3.959 0.299 2.197*
=0.299x
2 R R
2.316 15.235**
0.391 0.435 0.437 10.681***
=0.437x
0.778 4.464***
-5.98E-03 -0.007 -0.207
0.533 0.745 0.718 22.904***
7.115E-02 0.086 2.479*
=0.718x +0.086x
* P 0.05 ** P 001 **x P 0,001




-0.07

39.1 3 0.437
39.1
32
53.3 3 0.086
0.718
3-3
34

35 53.3
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4.6.2

425 41
9
(Total Effect) 0.299
%
0.437
%
0.718 > 0.300
0.086 0.214
%
(0.718) (0.086)

0.718

98



11

11



425

> 0.299 0.299
> 0.437 0.437
> ) )

> 0.718 0.718
> 0.086 0.214 0.300

0.299**

0.718***

4.1

0.086*

0.437***
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H2-3

H2-4

H2-5

H2-6

H31

H32

H3-3

H3-4

H3-5
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