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Abstract

Currently each of the domestic libraries is facing problems of
constantly books increasing and continuously added service items, but the
library staff can’t be accordingly increased due to the insufficient budget.
The introduction of “Self-Check System” makes it available for the readers
to complete the procedures of books checking all by themselves, and thus
makes the circulation of books more efficient. Domestically, this kind of
Self-Check System was introduced early before by many libraries.

This study uses mainly the Delone & McLean(2003) revised
Information System Success Model, supplemented with the Decomposed
TPB, and also refers to the features of Self-Check System to delete those
unnecessary phases, to construct the evaluation model for the library
Self-Check System and the Usage Behavior. To design, the contents of
questionnaires adopts the evaluation and suggestions from professionals;
and using the empirical study method by allocating samples and issuing
questionnaires to the readers who are students or faculty staff of WuFeng
Institute of Technology and who have had used the Self-Check System; this
study totally obtained 542 copies of effective samples, and the
questionnaire returning rate is 46.32%.

The analysis result manifests that besides the “stability” on system
quality, the “malfunction rate” on satisfaction and the external influence on
“teacher’s suggestions”, readers tend to be satisfied with the 3M model
7210 Self-Check System. Namely, the study result verifies the hypothesis,
1.e., the “information quality”, “system quality”, “service quality” have
positive influence to the ‘“user’s satisfaction”; while the “external
influence” has positive influence to the “subjective standard”; and the
“subjective standard” has positive influence to the “usage behavior”.

Key word: Information system success - Self-Check System -
Decomposed TPB
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