The Factors Related to Organizational Commitment
In Medical Social Workers.
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Abstract

Subject: 1. What is the tendency of organizational commitment among medical social
workers? 2. What are essential components to the medical organizational commitment
among medical social workers? What is the difference between the medical social
workersand other professionals? 3. What are the factors that have an impact on
organizational commitment among medical social workers? Does individual factors
outweigh organization factors? 4. How shall the social work department, the hospital,
the government policy, the organizations of professional social workers and the
education units confront the phenomenon on the lack of commitment?

M ethod: A tool used to collect datain this research study is questionnaire. The
study population was hospital based social workers practicing in regional hospitals or
medical centers that were accredited by the Department of Health in 2005. The
statistical methods involve Descriptive statistic,Correlation anaysis, T-test, One-way
ANOVA, Reliability analysis, Factor analysis, and Multiple regression analysis, to
analyze the data and to demonstrate the factors that influence medical organizatiorel
commitment among medical socia workers.

Findings: 1. A strong correlationwas reveal ed between the organizatioral
commitment and personal characteristic, the structural characteristic, the role
characteristic, and the work experiences. 2. Personal characteristic variables, the
structural characteristic variables, the role characteristic variables, and the work factor
variables appeared remarkable variation to the organizational commitment. 3. In
regression analysis for the organizational commitment, the manpower, the role
confusion, the role conflict, the supervisor/peer supports, and the team supports reveal
significant relations statistically.

Conclusion: The research finds that the social workers practice fewer years in the
organization demonstrate no commitment to the organization. The affective
commitment is the key to the organizatioral commitment. The environmental
variables were significant predictors of the organizational commitment. This
research discovers that organizational condition has positive influence on
organizational commitment, i.e. the fuller support from the working environment, the
higher the organizational commitment. The findings suggest the need for the hospital
management to consider delivering affective support to boost the organizational
commitment. To design favorable working conditions is a fundamental approach to
improve high turnover rate in medical social workers.

Key Words: Medical social worker, Organizatioral commitment, Factor analysis
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