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Abstract

Over the past few years, Taiwan’s television industry has paired with the
country’s cultural and creative industry to develop an expanding number of cultural
creative products and designs. My research concerns Taiwan’s longest-operating
private TV network, TVBS, and has been divided into five sections — observation,
lead time, interviews, questionnaires and analysis. The layout of these five sections
will start from the observation and recording of the involved locations and those in
charge of the products, through which the essential management principles are
gleaned, followed by the condensed analysis of relevant theories supported by
literature. The methodology used, the Analytic Hierarchy Process, included a survey
completed by 10 managerial experts on marketing strategies. The survey involved the
Marketing Theory of 7Ps. These create the structure by which this paper investigates
the primary factors behind TVBS’s role in the advent of creative cultural product
marketing strategies.

This paper concludes that the first level of analysis falls under the categories of
“product channels” and “product promotion.” The second layer of assessment reveals
that the four categories of “‘advertising,” “virtual channels,” “physical channels” and
“sales promotion” all form the foundation of “product channels” and “product
promotion.” In conclusion, the advent of marketing strategies for creative cultural

products through television can be summarized by these two forces.

keywords : television, derivative product, marketing strategy, key factors,

Analytic Hierarchy Process (AHP)
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LRIASE @ ARTFEE S Howard, J. A., & Sheth, J. N.  (1969) #isasl

(=) Kotler/H&#1T Rofbz

Kotler, P. & Armstrong. G (2004 ) 53Ry ME B2 TR EIREERE% -
BHZHEBRBASOHERAR IR - M B REA S E AR - Ko
FEA TSR BRI B o DR B 2 MR SR T IR T A BCEARE - (E0H &
GRS (Buyer’s Black Box) # > JHEE R AT Z &Rl HUa e - Kk - 1208
AN SUBEIHY NN BAE R (& I H S LI B e i
W BEEMmBEE  anRREETE - (ILERe R - IEENTIREIRE B - J[E[2.6

FE8B ELA S B M TE
fa o TR B
3 L | e [T
(B Rl S 58
{29 ot 1
T Sk, B

2.6 Kotler JHEETT BfEizt

ERlAE ¢ Kotler, P. & Armstrong. G (2004 )
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PRICHR (2005) S8 R HEra T MBI EEEE B - IRE - 17 RIBERY
N2 - R TsERE - EARFE ~ 1S 55 - HEETT R - AiE2.7
B -

HRA=R TR

4k (R

e > > BEE AR
st TR

2.7 TRIRSOHEATT Rt
ERACOR © AWTFEE SRR (2005) - BAZRH(AETE > p33EH4aH

tRERSUHE BT R R — > FRIEER  BRENREE NS
AL HEAOHERR - UERZE - B UE - g SUEsaast 1t
BEFENANZRT - HEE PP EE2EEE (K2 B S8E0%)
SEREH 2 IEEHG (g IR RS ) VERSEHE 1T a2 & L HE A
RIEHE—EARIERE - B - SRAIRIERET Ty - HK Tl - sy
RIBCETa RSB H SRR - SR B TR BN EE -
= WEAR  IBEDASOR R M E AR - BRRRIRIAR K % RHEAE
I PRI ETT R -

232 HREEENN
NS LEIESE Maslow, AH. (1970) fEfEIBARFRIERP IR  \JHHY

FORENE - Hr RLAMIRESE - 242N FRE - SRR - 4ABEAVFR KK
5. HIEHAVEE (A=K - 1t H T (@@ ek rlaEE e ry - AMgtsRiEE
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FEK > R R - FIEXREEIFRR > ERETFTX - AWed > ~NEE
AFEEIFER > AEE K~ TP IR 6 o eSS 2R 8 N T
AIRES - (e E A FIERACAEI TEIRY N EREEN I & - o] LA AT ik
HYERH -

Toiizk (2001) 425 © TEhEE, (motiation) B AT RN EERNRZ —
AT Ry EE A 5 IR B (8 NI AEEDH - HE TS (S (E AT Ry 1 &
1% R — TR RIS & ] AR [ (B RIR - 28 H IR 21T
FoTREES ~ 7R ~ 58 FrEFHRHINIGIRGG - (et EAe e S SBnIAN{E
A - HPET5 - EARREEE TEt% ) HERNFR2.8

* 2.8 REHEFEEYH "EK NERR

VT BREE "B EE
Williams (1957 ) IR RIBER S R (I > 2 — TR

BRENE - KEEH&ENA 88T -
Deci E. L., & RyanR. M., | B E BRI ERS T Rt A2 AVE) T - (ERS & RFT
(1985) TERIBNE ST Ry - 8= NEEIEI(EES

Allgrii/ D= RN &R -

Cofer, C. N., & Appley, M. | B a4 & E N BRI SR AIEAR E IR T A Z [
H. (1964) —THAZE - AR EEEE 2175 -
Tauber, E. M. (1972) B E R S R R SR PTRDEL » SR
By PN A=

Keller,K.L (1993 ) BT E S H ERT R - e E A
ST Bt o F R el H AT - AT Er iy
B MM EEIES RN IEE -
Mook, D. G. (1987) B AT AR Ry — TS AN EE ) - iEfd

S EE T e (B A\ PRHUTH)
Assael, H. (1998 ) BT S [EONE AR e 5 oK TT R BE
A
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Schiffman, L. G.& L. L.
Kanuk (2000)

FIRE(E A PILERE ST - e A IR T
g AR T - o BFER
EESLEEIE 0k i N N k=g R RS
Tl e Fa KT By - ZRERIEREAY B SRIRRR
DR 2RI EE T

Blackwell, D. R., P. W.
Miniard and J. F. Engel
(2001)

DM B B BIRUE RS HHE i BN B A e B
B HERORAYBESN T -

Hanna, N. and R. Wozniak
(2001)

BT RS - KRR T - AFIEr gt
HHSE HIPRA i U L B I E - TREE
B s (1) AES-ESH (2) &-REt
(3) IEF-5E (4) NFE-IME (5) BEME-154E -
NEAA SHEFCRAVEL - M5 58 A FIEREL
1T REEDH > FELURE R » 17 KAVTRIAE
BED > AROTEIREBEIZAVER (A0
DR BBl aeEgTl ) SRR SRR

e
e

Hawkins, D. I., R. J. Best
and K. A. Coney (2001)

IR RRCE A MITRETTEIVEEE - JHEE R T
ZEFIRFE IR > GERELDEAVITE > M7 R

R GRED R Epe -

EANEZEE

"Eit%, EE

A (1989)

IS5 LRSS - 4EFFE S [EAVIES) e
(% SERH A E— H IR TRV ERE -

MEEZ (1994)

IS RN e FIFE K > TOE (s A
HRAUTEINY—ETEN T -

ZH8 (1996)

B R — T (e A PIRACEREITE) - Dlme bt
TR KNAES IR - SIEEEHHRAYIE A WE -
—TEENERRT - S EEIMERRME > FiEE
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TR BRI A R PE R Z 1M 5 R
NE R ESRARREATA S AR EL > B E s s
SRR ©
BCEESR ~ A =B (1998) TR (EANEANENES) - RIS REE
F  RAE T (ERG LAIMY S TERR - Bt
7 > MENZFIREEFNE -

T3 (1999) B R — TR T REYANENER - EH(E AR
FEFKATS 138 > DAZEROR e 75 KA1 T FRE

&It (2001) BIE TR TR - B A —
A BRAGIRTTEILUm e 72 - MOHE &R
Bl il aita=1

TEEHT (2004) IR T RVIREN] - EERENA - L8E

HUbTFEaER > 1788 A\ B e nhes =& e fa sl
FZHK o EMmeBETR K - EIs /AR
fpE (R BRUHEEE > FRPEE (E
) IR RFRE A B R A BCE R A
PR - AROR e HAR R BL O BRSNS, ] -
BRI - AT

— R E B RRtE ¢ {E AEhi% (personal motives) it & @i (social
motives ) Tauber, E. M. (1972)
— ~ {E A B
(—) Fata#E (role playing)

FF 2 EE R E M A BRI Eal R g E e A
BT - B0 B - REETS -
(—) ¥ (diversion)

fEYTET R AP — R R B H o ATE TR R R ) > R R E BT

A=/ 9

IS

(=) BFmE (self-gratification) :
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A EH O BRR T B S8 IRAE o] DA RE AP R (D) - F e A& Ry 1 IRGEOH
EMAMEY) - RERATIRL - M FTEVIREIES A SN > MERAEZBETR
AR -

(M) =05 1T7883% (learning about new ) :

FEHEAE TS EESD FR AR —E AR AT ERREFIAERIRE -

NG R T REARIMEHREM ME RS ERYERR
(#) ###h (physical activity ) :

Y] IR A LR IRV E 2= g BN R ARG BA

5177 - 7% NE EMUE RIS E AR L 2EE) -
(73) EVER% (sensory stimulation) :
TR I DR &S S B N E 252 - AN B B S E A

HE > B P R 2R B (L R A 5 e e > K SRR 2

SRR T KBRS SRR R -
(SR=E 5
(—) PYMYHEAZ&REs (social experience outside the home)

TG E A ERE— SO EEIET 0 AT B S E T E - A

FHEMHEEETHIOES) - YA LIEE AMME R S0E T Bt 3058 -
() HBEh{T/ (communication with others having similar interests ) :

PR A2 R A ELERAH BR S S YRS © I - IS ~ BEENE ~ REEETEIS
PR EffiIE 55 A LA A [ By A SRR AT L IS B 1 S AT &
afl o

(=) [A{EEREAT% 5] (peer group attraction) :

R OB A U EAUSE 5 ERe 82 I EAE (reference group) Y
PolEIEEAZ © 40 IR R AT AR AR L B R AR R A —#E -
(V0) Britfir &g ] (status and authority ) -

R Y n DGR A MRS 2B T s > &2 pE 22— - /£
EREH TR A] DR A RE Sy B i A [E] -

(F) sHEZEErV%EE (pleasure of bargaining) :

l
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2 N EEE e EBENERE I H R EE A EEE 0T DEERE mEEE
e EEAg A CHERERENEEEE -

Brian Mullen & Craig Johnson (1998 ) Zor » JHE &N ] DI — (& b A
pad -

F— o IR LM Tn e M B AT AN RAY A AR A o -
F 0 ERA BB MRy T A AU o ©

NI HEEBIRINE R e B AR R B S B R E m Lk
RIS R BN > e A HEL OB IR HAEE T T O B TR AV AR O
FEUTHE AN RV AR Z 3t oy ake © AR - L B R - BN
TE - MBEREZENFRE - RN T - LEPRVEE - EFE
fitE R ~ EAY R B mOR B EHVR S ( LEMI&H S > 2001) -

233 HEEFEEEH

AW FERE R o R UUEE s - — o (TR E R - — - E R
AHEEREDE - = IEEERHRENE - U BEERSEE T HIE A -

— > (R E R

Dodds, W. B., K. B. Monroe, and D. Grewal (1991) 5% &l E EREfe M &g
B AR E E BRI R A 2 AR E B N B R E
PRI E R - Mullet, G. M. and Karson, M. J. (1985) 57 Ay M E & 5 —7E i
SmREIREE - 1 EAMERZRIIER - RO EIIEE B - R R 5 5
BRI A L TR - WAGSE U AN E T Ry 5T - 58
&~ HEEE (2005) P i BRI E A E A A REN: - (FE - &
BHE - 2013) AR ABEERENEEEEEG H C AR EA LAY OB
[ BB LHAVERIE » B ET RIYAIZE
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http://wiki.mbalib.com/zh-tw/äº§å��
http://wiki.mbalib.com/zh-tw/å��ç��
http://wiki.mbalib.com/zh-tw/æ¶�è´¹å¿�ç��

= IR R R SR AR

=2 E (Purchase Intention) JEFE & & ¥ —&E iy £ - A4S
B R TEADHEL T RAVEZIEIE (Ajzen, |. & Fishbein, M. 1975) < JHEEHYE
SRR G (M EEE AN ENRLY - Eie2EE SR (Liebermann, Y. and
Flint-Goor, A. 1996 ) - ffifKotler, P. (1998) 585 » JHEETT B HE &2 F YK
HIRIE E AR E BV ERE - OB IR EEUAROBIE M E LR E R
R o (OMBE B A TERYI MR » LRGeS 8eE - AR IBEEE - ZCBHREHY
BERE - RS B E M E SN - BRDH BB EIT RATELE
BURSR e Z E DN E I R RS R B AT - IRE TR MBI T R
RIBA (SR 15 S5 B R 22 1T s B i R A R, 52 B0 M 2 4 Y M R T FH 4% R
ZORERET

(—) {Ef&{Es5 (Lichtenstein,D.R.,Ridgway,N.M.,& Netemeyer,R.G.1993 ;
Alford, Bruce L.,Abhijit Biswas2002 ) : {Ei&ENEEEN = » &1L
o S ABE Y EE BRI DB DU AR A Rty 28 i B2 HE
ST EGHIREE - (B EHMEPRRETréa HE & 88 T e S
(SRS BRI 1975 Vi OEASTILE 2R AVSIREPIN e =N} - 3

(=) JHE AR E L GERAZE YR 0 (Johnson, J., Russo, J.1984 )

(=) EmNBHENUHEEAR S 2 KAk (Quester, P. G.,, & Smart, J.
1998 : Sultan F. 1999) : JH&EFEHE MIVERAIE R - TEE EHEAE
fEfGt e (Dodds, W. B., K. B. Monroe, and D. Grewal 1991)

= EEERISENE

Bagozzi, R. P., & Burnkrant, R. E. (1979) 2% k& = S I A HA 2 iy
{TENEA - EIE CEE SO E T ATADEE R 1T R 2 RISET » RoHE
S E fEAY > TiHE A (Ajzen, 1. & Fishbein, M., 1975) - Dodds, W. B., K. B.
Monroe, and D. Grewal (1991) 35l E B Ef HE B E X EZE v Al
REME - S AT RE M g 2 BRI A {E [ERY 24 - Spears, N.& Singh, S. N. (2004) 57
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Rl E RS (AR A B A R S R T E S S s oy — 85 ) - B E
AP 7 o B A R A E N R ARG FE AR B Ay st T e I R E B - 2
B E M B R E A ah B R AR - Hel E SR A Ry B R AR A
Wgee 5 Ll LA 2R - 51T RERE2.9

* 29 EEEREERNR

fEE AR BN R st

LIHEAE N HEHEAFFEEUHER R B AR > — =S
B MER il - SR~ WA BEKEE - BE
SRS - WEK R FERE R - &8
INIERN R

2 HBEEVEAIEE HEE A EEEN R E A S EE K EN -
REr B NEEEE RN > WRnAGHVEE -
FAFHRE -

3. EE A NERIA R MRS AEERE - SNERSRRTEH 2 EHE ~ dn
B REEEE - ERED - Dl B
BHERE - WRERIN > R ATHRELERS - R
e HE AR E SR e s R E R
B MG E SRS B A ERA TR E
be - EEA SIS S -

4B BN R HEFESRATEHE ARG « BREGT - BR5E
HEEHERRES G HEERETENEE
FEEERE > A kAR ~ SRS
SAtEEEANR FEERYER > e O NIE BSOS /KA - B
BET BgPEREER M EHORE T

+ ANO=mi55K

BRI Abt5e# S Spears, N.& Singh, S. N. (2004) - BBk
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V0 R SRR E T AR 4

“AEFA NERARE RS T RIS CAE TG T T kel -
SR 2 BRI E 21T RAVRR (5 TR R S E B RRE & A XUt ]
APHEEHEETT R -

LIEARIEET BIVE ST - B e L IRATEIL 2 B R &
B~ PRI F AN EERR &R - sR N E R B B 575 - R (B R
BRE ARARHIEEE ZHE (Armstrong, 2002; Philips E. Pfeifer and Robert L.Carraway
2000; Colombo, R., and Jiang, W., 1999; Hardie, B. G. S., Peter S. F., and
Wisniewski, M., 1998; Schmittlein, D. C., Morrison, D. G., and Colombo, R.1987;
ZEi{EE > 2001 5 BR(E R 0 2005 ; BREEZE - 2006)

41



B=E WIRAE

AWTFURIBHHEY © T eSS TVBS R B B R G014 AR Ay S &
ot AL HIENLITHT TVBS fRaR 2 1 G 014 SRR anf 1 THH R ~ JH e &
HEB > RREETRVEDR - BEEEKCURGET®R > IRE5e 55 K
3.1 WgEakat ~ 3.2 W57k ~ 3.3 BRMIRHEH AT 3.4 HFEHIER » JLVUET > 73
BURCGIANT -

3.1 WiFEsRtE

AW FL OAEFRHE TV BSR4 B FE R & 14 SCRIRS an T8 SRS A > 4SBT
FEZ A ARE T PRI SR A (AHP) - (S HITTE RIS Z B E - gk
SIEBE S TYRHEREZ LR GET 0T AT Z - B AJER oAz
e RIAITER AL S A » AT Feeki 2 Eiak R P S A TVBSE R 5 114
SR T RIS T - FETVBS A EI A BB 22 8 T E SRl im0 S R
deat > WEIRFEL AL EH Z S EIRN RE BTk PR R e R A R 5
5K 0 GUREER AR 2R R RIS B R KA TER R - B R AR L SRR -
TIMT SRR SRR e T8 7 (1 08k ~ Pk SR > S SRR TP 2 SR et T
R ERG R T SR AU A T BH TR R R 22 22 i L R S B 2R A RS SR A 2 5
(Rl

3.1.1 WtFeZErd
AWTFEAIG R Z AT RS RE S 2L > o3 Ry (D o - (KB 2 e B A e

Skt > U+ SRR Rt THH B8 ~ SRR an P AR LA RO & &
HITR ~ SR B SRR ARaS t — A TR - (E R A Z s G4BT -
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3.2.1 3Rk Hr7E (Document Analysis )

STRRIIATA B 45 e 5~ B~ B SR MRk A il ORI 5E -
TR E RS SR AR T o

SRR AR — TR H AR E RS A s TIEHERIVIRA S
FRAETT 2GR M AT SR IE L AR &N - — IR R TR R E - drblErss
THEING

STRRIIATARY EEEFINY HAYE T EIBETER ~ £ 5K ~ WHIHRAEY)
SEREMHERRAY TN - 281852 (2001) HUMPFEAE SRR BIEE N SUE - SFARIT
FEVEREZ | SR M IR YIRS 2 AR (e S Sy B R L o
Ti¥sraa Ay - (ENIMFER > FERMERA - TFTEBE SRR - #5171
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3.2.2 g5887% (Interview)
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T BRERARIE I R SR E AR TR - RIEAIR EE - B SHOIE R
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aij * FHIEARHYTTER » HIARELGE Z A LR E
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R YITFARFT © CR.=CL/R.L
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