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A Study on the Psychological Experience of Medical Ward

Nurses Who Confronted with Dying Patients
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Abstract

The research objectives of this study are: 1. Investigating the feelings of medical nurses
who faced the dying patients. 2. Discussing the psychological experience of medical nurses
who faced the dead patients. 3. Investigating the sentiments of death of medical who

experienced patients’ death.

Search the database in Taiwan and China by keywords of “care” and “death”, most of the
results about master’s thesis and journal articles were attention on the psychological adjustment
of hospices wards or intensive care unit (ICU) nurses, less discussed the issues about
psychological adjustment of the surgical and medical ward nurses, that highlights the
importance of the study on discusses the psychological experience of medical ward nurses who
confronted with dying patients.

The in-depth interviews were utilized as qualitative research method, involving 5 nurses
who worked in medical ward more than 2 years, who had been experienced patients death. The
patients of medical ward were mostly with chronic disease, long-term access to hospital for
treatment, and eventually dead in the hospital. Medical ward nurses built up a deep relationship
with these patients, when their patients dead they would have many feelings such as sadness,
happy and other feelings. However, because of busy work, these nurses did not have much time
to take care about their psychological needs, all of emotions occupied their mind and affected
their life.

Referring to the research and analysis conclusion, medical nurses watched their patients’
health gradually decline toward death, although they were happy for these patients escaped
from the torment, but also felt sad. In order not to generate a sad mood, these participants would
avoid the space, or take an objective attitude to take care of patients, so that they could reduce
the loss arising from the death of patients. On the other hand, the feelings arising from the death

of patients, these participants would share with others or write down their feeling into words,
\"



in order to adapt the inner emotions. By participating the process of dying patients, these
participants discovered that dead is everywhere, they understand the preciousness of life, adjust
their attitude to life and the pace of live, cherish times with their families, and then demonstrate
the value and meaning of their own lives.

Before and after the medical ward nurse experienced patients’ death, their opinions on life
and death generating significant differences. The death of patients to remind these nurses the
precious of life, making them more selflessly to their work about take care for patients, and

cherish life of themselves and others.

Keywords: Medical nurse, Anxiety, Attitude, Death, Grieving
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T8 F=A BRI OHSEEME - E—E A NEERE TR G B RV R S » MRS T
YRR ~ AR anYSEREVIHE - FTEE ARV ~ RV - R iRz - TR T SRR

N
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(EFIEFEAN > 2006) « AR FERSECREH ML - —VIEY R ERFE - Fld
B OB ESE T A A Y R R SR Y R A

BfE (2008) F R NEMESETHYER A 3 B =(E © 1 B2 R ani4d s ~ 2380
ERVBIARS  3ASAGYEIEMUEEE T - SETREAaHEGEE - AFIIEATRABETZ
RAVERG - WL AM— BEESECH G REIRESN  HESET - RERFLER D
SIS FIRAIATA - TS CrI SR RIS —UEY) I HRER AE
AMZREEE T i S R BNy N GRBERSET ML R EBEIE (5]
B s > 2014) o

Fo T EBRE O OHTATETHYZME » A 5 &4 )5 U EfSE T HYFFAE » Greenberg »
Pysczynski £ Solomon (1986)f2tH " ZVIEE BRI 5 | AR A (P F L, L BRI DA
SRR - ANBUE LIS A2 AE RSBl s » I P ARG AR s
Fo AL B (cultural worldviews) & A\ ¥SETRIE N » & LALEE H SRS L5
BUREE R » AMTEBREE - il - TE - BRI - BUa REESHLEMEEES
RIFET BRSNS B RER t— BT HEE R AMTENE - (EAMEEEC
AP EEEN—G T ENGRE CAYRECSEE (5 HFEE - BEHE 1 2010)-

Collett 1 Lester (1969){F5E T 24> K U{E 1) ¢ 1 2B H CHYSET ~ 224 A Hy
SEL ~ 3 ZMEE TRV ~ 4B NATHESE - S I S R R R EG OF R 0
AIEES HEME ARG R B REE U - RIRHEREAVER (58 ES - P
4352004 ) °

ERE - BNE - BN - HIRHEEASE (2007) SBUTHIHSREIRF R - I5E
BRZHYEEIE s R BETE A\ B M SR RS R R G 8l A\ BAVETERE -
PRZEEE (2004) 33R - SECEREE RN - i - BEEE - BB E30R SR THY
K ~ SREUS ~ EBERAEGHIE A RSB E KB FRENFE -

Wen 2012)TR R SRR S FBOSEHE R FHEAMARENSETERE -
Richardson S5 A (1983)§1¥#} 1428 S BIFHAHIAELINIEE R » SRS & E
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RIET BB RIEE 52 & R S IR S0E I A TS ; {H Chang 51 Lin (2000)55 545

MREEAREEN  HIET RS ER » Patrick (1979)50 5 A PSRRI
EFET TSRS - RSB T e TR S HE T - S AT
M R SR PR T IS (2 YV » DR SR e B B 825 - e
S A IR SE UL - SLEF s B RS E (2008) (URFFEAE BN  JIF
S R B SIS0 B St AP E ST T A B -

BRUUSEERZ BRI (2009) SETRER PSAE AR © EAASSRTED AR G EBEL R
SRS (2008) thEIRIEENBEIHEA ER TR IEA S WRE
CLB A HISE T AR IRV » LS ARSTRAET A BRI AR > ERIET
HUEAET - (SR A B AT By AR IR -

SRR (2012) INRRZCETRAEIE A BHES AN E  SEC BB (T - 18
TElk L AR A B HAET R th L (B A EEPE R S5 - 2
BU5(0 ~ RS TIET ESE T S A SRR S SE T R R S (R

{5 S A YT 2 B AR G B D T3+ BTSSR BRI A e YT
T#2R (Chen ~ Del Ben ~ Fortson & Lewis, 2006) » BipRs5 A Sz 4 (5 C. 8
TR L AR - 15 RS SET AR 5 - ST A B R BRI o B B SR
BRI B > IR AT - B\ BV R B R A T (S
RS AL DRI E R AISET (RIS » 2010) -

BRI (2007) SHEIRZean R iy A\ BIYRFSea - SR A B @A R IR
£ S I 65 1 SR EOPE TRV » 227t A B IR T SR BRI > Erfrs
W R TR SRR U LI A BT R -

BEEHRELRAZE (2008) FIZCERAET A B BRI TSt > REHEE -
L BEIBETIS - DR B R L - B A B A IR
Pt BB 2 E B2 - EU e SR T B A A T R R R B B R
SECHYRRE (Deffiner & Bell, 2005) -
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Keck 81 Walther (1977)50 Fss€F A\ B B fOAREZ H CHWET » fEEH bR E 2
EAEHREASET » & A R HEEA T E R LI EZE R HEENREEEE A8
T ASECHISAE i B AR T B E AR AN LI ERIMZ 2 REE T (518
SRk 2001 ) - RIELEERR A S HYSE T FRJR AT BERHBSE B IS0 s 78 2 fE VG HRRA (% (Deffiner &
Bell, 2005) » ARAFEFHVIET FE R & 1S MIEEEE A S 09,0 R J1EL {6 2 (Mallett, Price, Jurs &
Slenker, 1991)

s A\ BIE RS R SE R - IR g ISR TRV A AR o8 > At RS & 5 %
HIARTEEM: - ARG HEET - (R A SR B B O R BB A
A fffEisr e o B RA] - A AR EAERE CEMIE - 2012) -

T NE G € A\ B IR TR FE A n S LR RE 15 tE RS2 AT e S IE
ANBWLIYERT] - Il B B R IR B0’ E - HEEEE A\ BRI AE B CEET
Pz AR A R e B2 SR AR 2

£=f1 ECHE

Lazarus Bl Folkman (1984)5R F[RIE(T 2 R E SR AIBLFT Byl B B 22 T R HE I
B AFTREAEINER ; JREH (1991) 50k DRESNS 2 (EREBAEES - Fretla s
TEhE BT RSO RE SRS » BT BT A3 3 EAE ZE0E 0 2014);
Auerbach 81 Gramling (1998 ) HIJ3% s ISPl 1 F 7 PR B 1 755 L R 11 58 %
SATEY (3IETERIT « MREH] - EEI - 2006)  FFEMGHEZIHIE (2014) RAHEIESR
B ELE SR AR © EAIETE ) BRI R © AR -

SRR B AP = T 2R AR ELABE U RE R R IR AP LI ~ 2.8
g 3 - SEEHEEARERENN  FECR—EAY L A BEEEIET 0 K
e AP EIRA A - A FTB S B fi2ET - SRBAR S e R - i A
SREIBEC AR - (RILIERIEE R - FEMIOES  ERSECES - wE
B SET R EIRIN - ST TR TR B TR SET R A
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&Rt — EREBEC 2 RmVERIE - B A R Ery ka5 = Fr DA AR AR
EE BLEERAHEAE AEHEIET - AMISEIETESMENN S AR
BAOE T B Rl - & AMIBREEELSE 2 FEAYEERE » SEC(ER A AEF T > S —(E
FEMHF FNES > ABREC - WA gBIREA A (BRZEEE » 2012)

FHEHY - RS R A ENSEC R TYI = © 1SECHIREENE ~ 296 YA A
TERME ~ 3.28 - AfEHEAEHEEHCEET » MERMEH G @ ERFTEE
SEC BB B AMRESE TR TV > thIEERREIECIE AR T » A
AN EESE T » oE EHIETHYAR A EHERAEAE - & AMTbEE SR TV - RIS
TESE BB Al BEF2K - BT SE LAY Bl TEAL SETHYAS R FEDRIE RS AP EE A0 SR (B
EEFE 5 2012) -

s BB E (2014) FURSECIANE (Coping with Death)E A58 LRI
FirEREAY B8 BT » R s A B R 8 DACTRES 5 FRBE T - SE IR FEFESTEISE TR
SRS RHE » R R = R8N ¢ 1L U0 5RES . (problem-focused strategies) ~ 2.1%
&b EEHS (emotion-focused strategies) ~ 3. WM PRFESEHE (escape-focused strategies) © 5
RE NSRS B SR U R RE NG A TR B DURES O R AV EERE S 1548 T L SRS A2 a3
FEFESE C BT E YR - PZEFESE DUBES &R ~ Prisp Do FR -l 5 o Al E SRS 5 1
SEHEPSEUHYIEE » FIHEESET - DUkESGER SE T RIE =0 N LY R (BREE
B ~ BRZRR ~ BRI 0 2003) -

MIRE (1999a) B3 REE L IHIT S B BN ESE U INRZE T A - 1LIETREZ
RRIE ~ 2 MBI HEIRRY ~ 3SR B RERY - 4 R HIZEERET  SAAMEHERE - 62
FIERERE ~ 7.85m It ASERESE ~ 8.8 mE COELREE § BREEER (2001) RIRHSECH
JE Y Ryt LR ZIE T ~ 2082 IR T ~ 3BIET ~ 4. FHET (BIHFERE - £
HHE » 2014 )5 5RAIHREE A (2006 ) (ERHSE &I 22 5805 P o 3 A & IR ERE JTHIRRHE »
RIRSEC Ry By = KER Y - 1 EREXRATE ~ 2. =2 GRIE ~ 3R T A -

[
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MNP B T IRIFESE T Rl AR AV s A8 = Attt © 1 BAFRARE - 2. A A I AE
SE ~ M ASETHYER - K TEEECESEL - AMMESECEFEE CHIIN T
F o WMILERESEE C RS U BIE CMER . MEAAANIIRRE C8A —RELT >
HANR D NSESR BB R EFEE » MEESEUHFE A ESMI Y S ASET
FIERHEE - BIEERNEIRRGS - ARSI FE A CGRIEE - e » 2003) -

BERAERN " B3R T ) B AMRA BN LHYESRSECREISE - BESETAF
1> REFEIET » EAASEAEBET - AMPHUEBIESF » IR T IV EE RS,
s NEEE  (EEIET R MMM O K ERRER - A s R 5e B M (s - 2014 )

HIAAEHSE TR &5 ESL L (Fear of Death) > F5 ¥/ SR T BSL BT
FEAERE R BF R - AR R BEEEIE ~ B SETHYARFIFTZE A YR - ROR sz
HELERRMEEIET 5 5 A2 %5 T (Avoidance of Death) » 5 A& B 4# 5 3¢
s 2SS IE L DA VRSB CHYRERE (Mallliarou etal., 2011) § 55— 51 » fa8SE L GiE
BRI ESGRELER ) > 3B W] gE Gl IE ALV ESE  (Mallliarou et al., 2011) ©

Lai ~ Chen ~ Chao (2002)3% 3558 5% 2 52 A (b5 ) BRI Wb RS SEBSE TR MM » B2
BERYER A BAMHE LRV EEER AT, - SRS S AAZ IS4 - JERVIR IR - BEZARE
SR IR AR R E - EEEREEERDE > SEEHIL TR - RESHE Y
SECRTEEER R RIERE CERIRES A > 2006) -

SEPH N EEBEEE  E i —(EEE S (1 S A B TR B B S R S R
T RAFHVGENRRA(G - AR EE DA B AZE T (MRIEESE A > 2010) - JEEAVIET
A RE T AR ARG B TR AR, - [RINF S R RS2 nTRE R L2 B BN B Ry ELA s R R
W T e VIEEE  (Mallliarou et al., 2011) -

IR AT L\ BT R SE T RIS M (Mallory, 2001) 5 Chang i Lin
(2000)iH 5T 25 B BT 24 N LR B USRI E B G BIET - B T Rra st
HAFFHY R E - AT 5 ZE Rk MR H 5 & B A i A e SR T fE & 5 R Kastenbaum
(1992)3%3 Fs 3N EAT HRRMHSEA BHVEIE - &BE B 1 A BSEAY IR R | - HHSET

il
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FYARA ~ S B B ~ SR TR LUK P L BT B AR A 2 1B 48 B2 A0 e 0
HAEREEHE A\ SIS S ANk (51 HREEEE - iREFL - B RER - 257135 > 2008 )«

I SR B SE PUE e — M E AR 5 BlR BV AC » BRI R F R -
ARMEESE B EH B AR 281 > — BB E - FiE SR 2T RSN ZESE
SR IS Rt & P - (R N BRSE R CHIRE - [FIRA S B REHYIE T
s o HINGEE A Bt BRI HY SR — 47 ERAE R R A BT - (51558
B\ B i E s SRR O B CHVE G ELLELIRO (IR - 2007) -

PR T SRR 23-( 2004 ) SR [T ETMIEHTIR R A T0%HIERE N BRES IR 224 o
20%HEEE N BFR T E MBS 250 > NGB A B S  EH CIREIRREESE
CZi% 80%MEHE N\ B fUEfbiae: S8 - MBI T4 > W H AT 90%H &R
ANE T H ORI CRGEERAE 78 - PREmHEE SRl Ss (2008) tag3ig N5
PLTBRZZRIN ) WNREIETH ML 8 -

SRS ~ ZXEEEARE 2 (2009) 3831 > Ky T RIESE T R E TS SRV LIFBE Y] » %
EEM A\ B3R i A BRI T i Ve RRRIE L T A VB FREERAR K

" BB IR U EE ¢ L SRR R R ~ 208 D T - 3.8l B Y22 - 4.8
EHM AR S ERFHE R R ERGAYSRS T | (Y E RIREE R B
FIOE T RS P Y R AR BIRR T » EUHE ¢ L OER S e ~ 2 BT AN R e e ~ 3.5 B
EOGHIAERE ~ 4. 9 LS B RAVIIBVE S ~ SIS AARIRE -

EEPEA (2008) 38 RaEH A\ BNERESECAYTUA M=« LB AL
T 25380 5 3 HAAEDT = - DIAEIHYRE R ERIE T > B2 0 HImBE T - Re
PSR CHVEANIRZ B LTS IR B CHRVE R H2ABMM A\ 0 5 B CE Rt CRV A
AU EEHE RN RS TS [ E R EE FE SR - mAEEH S EAMERES - &F
GANFIHESE IR A 22054 - EEE N BRI A2 ~ FlaaUkHE - o] DRSS 08
HRRIE P P AT - SHSNEEE N B R A RAYIE R ETT A G R 2 B R Y
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48 ~ FIEZRH SRR = 0 S RAE G SRS RR TR ICE: > 8D B
TR > B e A H CHITESE -

AT —PHUERE N B oI G AT IR AU IER & - &Y 20%HYEEL A\ B 50 R IEE
HILIH B E B E OV EAADE - W SE CHVRRE s g\ B IS R iR ey
HZE (Mallliarou etal., 2011) - BHFEEFERFER A\ BB IE ARV B {0 LI Ry & 15
AYREEIRREAISLIAN G L2 - sEE N BB RO L A EE M > AT DU Ry IR RIHY
REFEIRREAISL R > MR R R AT PRSER 2 By E (Mallliarou et al., 2011) -

MRHEEEFEA (2010) SFFRIE T REpabi - S8R A BB AR TEm R B L i s m AL
S [ ESE R FIR > tRESa IS A2/ e B2 A HY 3218 > Erikson » Erikson
B Kivnick (2000)58 & AMEHREH - I HIRIHEaERR - sl M a4 an
FAESE TRy Z I HUS- P K H CHUB R BIRZR - EFESL T » SRR dnides
AFERIIE T E R » MRS P IE TR REIEZ

SEC - B AFEER BRI A a RS - pRBE » FIERET « REEIEFREE
o B E A B EHE U AT RFIVRRE - DA EF IR 212 B CANMEFEME SR
BN R SECREFEEISE BBt & > A H A B\ BB IE AT
AR FEREE -

G

Y

FUUET  EEABNESLEHE
H AT A Pk sy 42 SEE( life and death studies))J F P55 T JET°ER | (thanatology )
(EEEL > 2005) > R. Kastenbaum (1989 ) 52 /%FET-E2 (thanatology ) 2HEaTHISE MR
AT Ry ~ JEAE - B2 ARG (SIE SRR - 1999) - [H{EEIBIE (FETRIERELE
A B R (LRSS B B R ER AU SEEE ) —E T BB TEEEAYRE S, - AR EE T
AER—KE - EIEEFTE aNEELE 2 K H R (RS > 1998)
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RIEEE (1998) 58 RS CELE W TR & B4 58 B L IR RRAVER [ - 1ESE THY
AR REE A E > R EES B AT ML T - et —ReHI A K
RUESLTER » ¥ Z R AR

{AfEm) (2010) 2 REaR M ESEE2 AR LY A SE R S R AG  E MEHY » EELAERHRL
RO AR b Sl 5w - s - Kl » SETE - L
T FEIFIHY PR R  Peany A= SRR R B (E G A bR Ay AE ST TR > 45 2B MRS |
g BT R A

ZHE (2001) RyddndlE ~ SLEAEBRAILAEEF 7 RaiEs - A5eE8E
A AR Ry ad B4 st —4% - AEdnP0s B ARGk A ~ £S5 IS TR
B EE ~ TIECAE AR STE NS i LR RE R RE (5B oiRd - &
fiErs > 2002) - 5RIHSE (1999) SEAESEA SIS EURFRLRIILCHIARE » DL
TEAHRE R EREER S - (5 A MIRESE S CEMA - tEEHRE (R > MR A mHE
FZUEE -

[R5 (2004b) BHESRERAENITEEIA » BEE A - EINEEHE - FEEEET
B BAEFEEIE > PR EaEmt CERNER - A E s ERE A WA SRR

Zta (2004) 5[H Downe-Wamboldt £ Tamlyn (1997) BYBFFEEE Ry HE IS 5
EANBEEREEERET - WEAEE NS IS ZATRIE - BRI R BT - LUA
FEH L B R R SRR - O E B R IHAYFRK -

M&EE (1999) RRAEENS ~ 11T - HETSEE N B FEHE AN BFREILCHA
s DA TE TAE IRV ERCK > N Ryis B A BEE— R RGVE S G R EISE A5
HI BT B R AS B IR S At IRy BR e T B NS LB A BWASEE
SECHIAHBRRIE: > DARIE H CEIOSE CHVRERE ~ RVESEERERL > (A PIAE S H R s e
SEC -

ol
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BRI (2011) SR A ER SRR EIEE - HEHAES [ERE2AERALE
g e B ERABECHIRYE > SeARE PSR CHYRVEE - EH BT IR A SEH > T
(el E A apESE THIEE -

NEEEME (2000) S8R EEHE e TA SNV AR HARAR AL S ¢ 1 G ER A
R OISR ROMSER AR, - SR TES © 2.5 ARt CHYE % ~ SETHY
SEWY)  SUBESGE P TR - 5 B2 ATHR RS FE LTV R # 3R TE
{Tatam » 3. RE AR H CH L TRIRRE » I HR T B L CR VB E RS © 47T
ERIEHISE A - SRR T RIS - Ao G RS B IE & S 7R K - SIRERSE AT
BRI > RIRRERTE R SE - DGR H AT BT 6.3 A I A TR T iR 1
R WA aEITR A - I HBITEFEIECTE 7R E L &R EL TR
& AEEM PR TR RS - s e ry S A B A ST e T 25 E5IH
o S A B AR R TIF 212 B4 LUE & HIREE H B MEST I B LA R B HYSE L -

FREH AT RS A BN RO —2 > Caty B Tamlyn (1985) SFFRAESLER
LEHNEHE ARSI GNSRAERITAERE A R A FERYRCER  LIE
ER AR SR AR - FEMAVEETRE ; 2 BB IERSUR - ARSI ERNS
VRIS RERIER AR L CHIRRE | > R — B B IR 3.2 > e
A LLEH e SRR R AIEAREE (58 G > 2000) -

MW ~ PR MERELEA (1998) SURA SRR H NI R BURAES i &
BRER AR R BT i A AR R ) > AT O SE R R BRI NS R RE S0
FERE ISR S A I RSP B HY L AFRE T - HE AR IR TAE 1R &R B A SESE 8ISt L H -
HLRESAIAMEST T 2RHBE ST

R - EERER AL (2010) WiFEsR » BEEARE A B2 AR SRR AR 2 1R HIE
CREEAVIEE N > (B2 2 E IR AT 50 U0 HLEE R U 78 S ] e AR T AL R 4R
R 15 SR A 17 AR SE B A RRAR A& R SR Y SRR 8L - JTE25 (2011)
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A ABEISLCAE R K PR At CHE R HE TR EEER - HALT
B R BE AT IEREAVSETREE - IR T -

WA (1999b) HrSEFREHIER A4 e 2 A4 SEER S ER 7 1R SE T W RE L [ - bt
BRES B S MBS BN A ARV OE - HIER A4 R SRRRE IR I -
B EIRVE

AR EGREGEH A A EH CAEMEESREEZ B2 EmEE T
B AL AT e AR Y AR B - LIRS A R B I R NS e H CA S HYE
% (AL > 1999b) -

s\ BAEE AT 2 A SRS ISR > 5 2L 85 B CER A s B L TV
i B — R TR RS R AN B B ARRIR TORRE ] AL IR - SR 1
FLEBRAERGER » I B 2 A SEAHBRARYAE R S 119K - & SN, > (efEsgsE N B
HE SRR - g N BHRE -

i
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F=F WA

RERLITTET > B—Es BRI EE TR > SRR > =60
R RS ERRARSY - FUETRIE TR - SHE A ITRGER -

AIHFEETRET A RETE A\ B ERIE T A LB - DGR E BT R 2
FEEMENTFERE IR SaTH e S BB i R andihs - e e 2 A H TR R LR
FERR - A ESL C ZARE R R EA N i B B <R AT T HUE SR > WA — PR Ay
T o EANRHR B BIE R Fe S8 > SREVEMENTIE » TS BRI &
gk Ry U Bk SRR TR AT ~ EERBaERay > DUZE AR RREEEA
B BIE CHY O S AH R A

W

F—H BT

BVENTFURE - &8k~ ITLAERERTIIFOR R 2 RVE ~ B - BIRR - IR S
HHVEFE (ELER - 2001 ) - HUTFeRIREEES T TE & B S Bl 0y H i A VE SRRy
EFMsEERg > IR AR RS R IR G ISt BRI T B L R REH R > e
BITEHEATERN T ATEEM ) ETHEE - DY EIREATAE RN - A AT RERT
FSetTEny RS (SJIME - 2003)

BEWHTE 7% - FER TEEUIA - [ERESE I S B O e AR 2 IH HI Y
S > A H AT S AT B R DUS I E L A BAR RV EE SR - FTLUE R SERE
S B B T B DU B AR > BAEPRRIENTIE » B RAVER R 3B e S L AT -
HEITERR VR - L5 HAVIER T AT R AR R R Ae AR - Rt s
REABTRZ - o8k W HABTET AT (B 0 2003)

I B MR S R R R TE W TR TR RS R T A - BB
SEERNT ST S BB RIS BRSO ER - bt ge n] IR T B B2 2
S DT E N SRR - KR LR RIEH R S BB T B L - FR R AR &
HOASHEER (FF77 > 2003)

i
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BT R AR - TR S BB HIII5 S » BRITELOEERE - B E B4R
52~ INFERGRE > AW ek B R FE T A REEE A A e S 2t TR OB B R R
FEf o LRI A R BB ANBATE R TARISSAE e 2 Bk e ABhisE A
e SR WRREE A B - Rla 7 SO sk - DIPREREE\ B 4B Ut T 2
-
T R
Adh - B BTS2 M PRt Sy £ 2520 ahsce—fEa HiY
A TE) - 5t S B (R H Cat R oea o] IR RRA GRS R 720 iR
FESE > W& IR BB e S B2 - T ER BB ES > I HE P
BRI T S B Y B R RREAD ~ BARZ CISUHFEA » 1996) ©
FEHHAEIEEL - (EE SR B s S R B H YN S TR AR - [FIRFEH A
FeRREif 2 > Bt 2B EE A A BTEIIE S I B BB 52
AN TR TE R R -

A FEIRF LR A VB EE T A - A EABEIERVEROR AT - ST N
Sk BLZEE A ENE M ARER (E4E - 588 2003) 5 ZRERBEZEEH
BRI~ BB R CIEBA LY RIRES [ IR TE 2 BB A an i R AR NS » EEN R
Feitge S Bl SRR AR Y B SN B AR T ST HY 128 (Willian L. Miller & Crabtree,
2002) ; [fiEAUE (2008) FoRERERSAVERE S » EERENE MBI EE - ZaRY
B > BRI Ryt > 55— J5TA] Bainbridge (1989)AINERE & RSBV A A
M B R 7 LA S (CRATEEN R OB 5E s - Tk ERES
I T (SIESuREE » 1994)

NI RE S AR FeRy LB RMUER T2 - ShGE AT - <EhRA Al En s H L bl
PRy > BT Fe BT Fe £ B — R B AT o R R L A e & - A B AIRE SR
SSUAYAHEBRE » (T ST 2 B B R AR B O DU B CATERE G R TS A 1996 )-

d

-
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FEEEER > MEAEHERE RS EENTEES > HERRGREIVH - A5
JYIRFE] - BESIRAA 7R 2 B AR - DURAHBRAS B T oo S & SRS - 0 H LA

MHBARI SRR - AT (R TR 7E 2 BB A IR AR EAR -

W

Bl PEEE=GETER

HESETFAEIE R » W.L. Miller B Crabtree (1992)F1 Williams (1997) LLEHZC 182
W TR > ATl ) R G (A3 (structured interviews) ~ 245 1EF(focused or semi-
structured interviews) =Y, JF 4% 5 20 55 3% (unstructured interviews) > DL BE B 55 35 (group
interviews) » AHZEER A AT ET TE R RS -

FLERE VLB Eea e s BN » ise I LR Y T REE RealinkiE s -
(i FHRC R B AR FE AR Realik I - & [BhaaVilErT (EALE - 52 2003) -

SR A AR TR T 2R - AF Roali Ry 4Rs - (B BRI A 7R
FETMEIR - EEAYNERBE 52 AR » BRI - PRZEAV )T NG AR AL
BAMMNTEUET (MREE - B EBLERSEAT > 2005) -

e R M RE S B B 7 B R 2 e EE B T RV REMEE - IR
HEANEFR ) MER T2 BB asERIILLUE A2 5 sR4HH il - taEsshE
ZEE 7 e H B B R YARSS (R > 2010) -

AR ER A4S 0 DL T SRR | BT E 2R3 - B SO E Tl B BRAA

MEDTFE L - ZRIETTHIEET > SCoE BT 20~ BEE s SR LR AEE -

FET WRSEE

ot

k

T EERAF
B S AL - B VB S B T A R BB
BT (FEEL - 2007) - RILEFTE H AR AR T AREEE A S EEHE B ERESE RS

g
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FYRESE | HETMIREE " AREEE A BHY LB o IEMZRARRET T RREE A B4R
EISETRIMEHINETHVE L | - REES SAVEERIH R TIEEE » RATTE 5 L LI
FEMELLEZ ARPR FEE A ST TEFEERTLL LM A\ B E A EER -
LhiE 85 H O HPR ST C 2z - M LEFE&E 2 BRI IR E - NIt E et R
RI{E TAE AR ry R A & R ER RE SR B IE AR R 5 IRV H RS - AR IR &
B AR - 1L B H B EIECVRRE » SEE DL EATS » e S B Rt
EUNN

— LIEFEMFUEL -

— EANRHER TR -

FRERPR TAF o 8 B F H C R IREERY R TSt L -

1]
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