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Abstract

As a result of large chain hair salons’ rapid expansion and medium-sized hair
salons’ transformation towards providing diverse services, the survival and
development of Taiwan’s small-sized hair salons in the future is to encounter tons
of challenges. Due to their small business scale, small hair salons are short of
information about the latest trends and have less perfect quality of services and
image. However, in sync with the aesthetic culture which is taking root, the hair
salon market in Taiwan is bristling with fashionable hair salons with diverse styles
or the second expertise and knowhow. For contemporary customers, a trip to a
hair salon is more than getting the hair washed, trimmed or permed. Enjoying a
hair salon’s quality of service and atmosphere is also a very important element for
customers’ spending decisions. Strictly speaking, a hair salon’s quality of service
and atmosphere which are cultivated by the hair salon’s managers are also
important elements which affect customers’ spending decisions.

With research problems which expend from the three aspects including
elements which affect hair salon customers spending decisions, quality of
services, and service charges, this study employed literature review and the
questionnaire survey method, chose customers of hair salons in Northern Taiwan

and Central Taiwan as objects of study, handed out a total of 350 questionnaire



copies, collected 325 out of the 350 distributed questionnaire copies, made a 94%
questionnaire return rate, and used SPSS and IPA as instruments to perform

statistical analysis and analyze sample data’s reliability.

Keywords: Customers Spending Decisions, Quality of Services, Service Charges
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% % &> Cronbacho /] >+ 0.7 * >+ &3> 05 2 & pF> 4 7 = % 5 & »Cronbach’a

305 A3 E 04 BEcp) 2 T AL 2 £ A o % Cronbach’a & -] * 0.3
¥

Pl RIEM > @F4%X od 2 44 Favr L2 22 B REA 074
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730 *x}iﬁ—&i Fofdodp B S B RIFR G S TR ey FRRIE PR AR
B AR GRS RIE DR 0 T 5 G R R iR R
(BUEF > & 87) 0 * KPR raR g MEBEF Y Z B P ke uzBHe 7 1%
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