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Abstract

In recent years, due to the evolution of smartphones have a more sophisticated
variation, making the pace of society into a new type, the tourism industry and tourists are
also influenced by the smartphone, gradually changed the previous business model and
travel habits. Therefore, this study, using Technology Acceptance Model (TAM) as the
theoretical foundation to explore consumer smartphone's perceived usefulness, perceived
ease of use, the use of the degree of influence between attitude and willingness to use, and
the different attributes  of users further discussion and analysis.

In this study, have been used for smartphone users surveyed objects recovered 398
valid samples, the resulting data using descriptive statistics, independent t test, one-way
ANOVA and regression analysis, research and analysis methods. The results of the study
show :

(1) Smartphone users’ population statistics variable items on technology accept mode
each variable items has part significant differences.

(2) Smartphone users’ using experience variable items on technology accept mode each
variable items has part significant differences.

(3) Smartphone users’ population statistics variable items on using status has part
significant differences.

(4) Smartphone users’ "perception useful " and "perception easy "on "using attitude" has
significant of effects.

(5) Smartphone users’*using attitude™ on "using wishes" has significant of effects.

Finally, this study presents recommendations and future research directions for the
relevant industry reference.

Keywords : Technology Acceptance Model, Smartphone, Using Behavior ~ Travel
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55



5.078 (p=0.007)%7.364(p=0.001) B 5% % I + = N 5o 4 # |4 [ &

Errd ~TR* ik & T L, ¢78FLE - £ 2LSDA T

CRER b rﬁrr%i’ﬁ P TR TR B s TR

B, G0 P v 3GMCGEEFRWI-FiZ e o d gk R R

F3G/AGH R & & 2 7R 0 ¥ oA A F 5T & K p 3G/AGRE R I i H =

sico b b EWI-Fig i kg U R (B DRk R TR TR
2410 20 AH THERSES ) 92 48

LSD
L] g5 T | #EL | Fi piE 5 £ g

OWi-Fi 3.812 0.624 N 251
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HEP e TRG HE S 80 FIE kAP MAPPITK T F SRS £
Eyrig o FP e s B R Y R P RLHEE o

5416 FRAEFHT THEBEHS | ARTLALEP

o Fagd o ToE REL | Fe | opw |0
D+ %51 B APP 4.127 | 0.576 152
G | Qe T HT 3.923 | 0.630 | 6.062 | 0.003" 1>3
O i 3.666 | 0.716 2>3
O+ ¥54p B APP 4.093 | 0.548 1592
| QR T HT 3.828 = 0.606 | 13.146  0.0007 | 1>3
@4 i 3.422 | 0.750 2>3
@+ ¥54p B APP 4.147 | 0.643
AR | QRTHAT 4076 | 0640 | 5702 | 0.004~ ;ig
@4 3.669 = 0.930
O+ ¥54p B APP 4.156 | 0.716 152
A QRTHT 3937 | 0715 | 5447 | 0005 | 1>3
O 3.646 | 0.867 2>3

*p<.05 ; **p<.01; ***p<.001
TR kR A R
(8) +hHE i

ME TG RR RSN PR T T AR R AL
7 AR 0 KA417F > Fig s 9] 5 3.055(p=0.048) ~ 11.414 (p=0.000) ~
5.110 (p=0.006)2 3.092(p=0.047) > B 7 # I 37 P& F H = 7 * 42 [ &
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RS0 TSRS MR S Appt AR HE R TR TS e

HRF i F1AAPPRE T AR B S e B D i FI G R R

2407 AR AT TR RN LR LR

27 FEEE TR REL | FE | pE o0

O+#vip i APP | 4102 | 0594

g QRTAT 3922 | 0.620 | 3.055 | 0.048" i:g
@4 3846  0.716

O+vsip i APP | 4121 | 0.569 152

| QR THT 3.831 | 0592 | 11.414 | 00007 | 1>3

QH @ 3.619 | 0.718 2>3
%54l APP | 4120 | 0.666

v R | QRTHT 4102 | 0635 5110  0.006 ;ig
@4« 3815 | 0.785
O#vsip i APP | 4143 | 0.749

v LE QRTHT 3935 | 0707 | 3.002 | 0047 ig
@4« 3843 0.806

*p<.05 ; **p<.01 ; ***p<.001
TR KR AET AR

423 2 TA Ty RFLEPREFHN TFENL PR R
LS 2 LR HA
AERtE T H TS SR EAITRIFEE A B A T SRR
BFE G ) TR SR Y R LS (U R
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Mt T AT BB P W F e A R AT AR
P FA181F e ek uit R TR A SR R PR JOF el A 3
2im2 AR B TtiE A w5 0.205(p=0.838) ~ 0.534(p=0.594) £ -0.491(p
=0.624) > Bgom i A EA S TR, > THFERE ) TAS
T, AEFLARMEEE G EEFLR
2418 MEEER Y Rt fpe 2 £ R

) ) . . T olckp % LR
i 5 S B I MR
7 1 3.14 1.01 0.838
SRR i 0.205 gy
" e 3.12 1.06 EEFLR
_ 9 1 391 0.66 0.594
A% o bk ) e
ekt vy 3.87 069 | 0> EMFLP
7 1 391 0.85
D T -0.491 _ 0624
oy 3.95 0.91 EHFLE

*p<.05 ; **p<.01 ; ***p<.001
TALKR AR I
(2)# # -

MEFFFREATA R ERER EE R F S AR L
223 £88441918 5> FE s 5 5 1.482(p=0.207) ~4.275(p=0.002)
2 5872(p=0.000) > kg7 # &%t L4 ToFzedr 2 T4 Z An | &
BE-kE, B uLSDA 7 g R AT dFE edk | b 020k 1T >21~30
#e>31~40f >41~50fk >51%k 2+ > T % 2y + > 21~30% >20%
P >31~40% >41~50 >51%k 1 b a4 R IR E R REa7EH
bt T T F el B IAZ RN S h EFRRE L R
THERTF Pa A EEEFAAIR L ARG BB &R
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#4190 sl IR R LR 2 LR

5 Ee | T BEL FE | pi e
®20 & 2T | 3579 | 0.927
@21-30 #& 3.165  1.019
S EH | @31-40 & 3115 | 1.051 @ 1.482 0.207 N
®41-50 # 3.000 = 1.059
®51 g 11} 3.071 | 1.255
®20 g 1T | 4058 | 0.654
®21-30 & 4022 | 0594 ) ;ii
B 2ohr | 031-40 K 3.886 | 0.716 | 4.275 0.002 555
®41-50 # 3.763 | 0.640 355
©®51 f 11 3.404 | 0971
®20 2T | 4130 | 0.814 1>4
@21-30 & 4170 | 0.711 1>5
AEan | 031-40 & 3.903 | 0.986 | 5.872 0.000™" 2>3
@®41-50 f 3.731 | 0.840 2>4
®51 &+ | 3285 | 1197 3>5

*p<.05 ; **p<.01 ; ***p<.001
FAKR AT R

(3% *

ME TS R AT FRRESC AR BF s A% i
273 48 KF 4200 50 FEA B 5 2.727(p=0.009) +2.058 (p=0.047)
%0.675 (p=0693) > 7 * PR EH T Fpk, 2 Ti0&F el M
FoR®E > L ULSDAT I RE IR & TR EH L B EEAEF
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2420 BREHLP RN EHG 2 LB

i BE | Smm BEL FE | pE L0
e 3.164 @ 0.976
@1 % 3.127 | 0.945 1>6
O% % 3.653 | 0.884 gi;
| @p+kaszx | 2857 | 1.069 "
R oy 3034 | 1025 | AT 000 o
CE R J 58 2.769 1.116 5>6
@3 3333 1.003 7>6
@H i 3.054 | 1.156
O 4 3971 | 0.854
@1 % 4.047 | 0.937
On % 4003 @ 0.711 1>6
. @FHURFE | 3952 | 0.940 . 2>6
WIS o 3015 | 0874 | 0% 0.047 3>6
©F & 2 % 3.668 | 0.902 5>6
@ 3 3.873  0.951
@1 i 3.851 | 1.007
O 4 4.008 | 0.596
@1 % 3.960 @ 0.596
On £ 4053 @ 0520
e @Rk | 3809 | 0.299
FEE T omax 4003 | 0667 | 0°7° 0693 N
©F & 2% 3769 @ 0.783
@3 3989  0.761
@1 i 3.864 | 0.720

*p<.05 ; **p<.01; ***p<.001
FORRIR D AP R
xR

MHEFFRBEA A PSR W F s A3
2734 £8 KA 42184 FigA 5 % 4.233(0=0.006) -~4.106(p=0.007)
2 3.089(p=0.027) > Bg7 * v ARRE TSR pp )~ Ti&H 5ér ) 2
T ERERE, B ULSDA P IR & DA TR b o

B OR) LB (A HF R EL ()N TR R T RE T ()
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2421 RTARRFEHR YRR LG

B E

P

7
-~

.L-r
TG e w2

i yymr ek BEL FE | opE ';f n
O 1T 2814 | 1144
Q% ¢ (B) 3299 | 0.907 " 2>4
o
S Y Ten 1es  1o1s | 4233 0006 324
@ 3 ()0 | 2.742 | 1.229
O 1T 3546 | 0.864
N @F © (W) 3.850 | 0.600 " 3>1
5% 24 4.106 .
WIS o g 3977 | 0.636 el 3>4
@53 ()1 | 3.728 | 0.836
O 1T 3925 | 0.987
IR 3898 | 0.920 .
T ¢ . 4
" ©~ # (%) 4020 | 083g | o089 0027 3>
@53 #7(3)1 1+ | 3637 | 0.982
*p< .05 ; **p< .01 ; ***p< 001
FAKGR AR R
(5)" T 3a¢4@ :
EFT R R EA T T T I (00 S R 0 ek s A
AR I AR K AA220 5 FiaA Bl 3 2.206(p=0.068) - 0.410(p

=0.801) 2 2.473(p=0.044)
,g‘ 1l LSD/w\ ’]iﬁ» LU -%LJ}B’ IFL»]{ ~ 40000~ 11 F &P %"r’g 350001 =~ 1/ _1’ ,

Bl Timer@st (AL A EEF
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422 0 Toeri@ gt SR R G 2 £ 8
o v SeE soe BEL FE | opE | L0
®20000 12~ 3.159 | 1.016
©20001~30000 | 3.159 | 1.057
%+ 5Ep | ®30001~40000 | 3.264 | 0.966 | 2.206 0.068 N
®40001~50000 | 3.294 | 1.103
®50000 12 * 2.826 | 1.061
®20000 12 3.908 | 0.663
©20001~30000 | 3.909 | 0.656
% ek | ®30001~40000 | 3.948 | 0.646 | 0.410 0.801 N
®40001~50000 | 3.894 | 0.723
®50000 12 * 3.808 | 0.737
®20000 12 3.979 | 0.868
©20001~30000 | 4.044 | 0.918 1>5
A% % n | ®30001~40000 | 4.051 | 0.818 | 2.473 0.044" 2>5
@40001~50000 | 3.929 | 0.888 3>5
®50000 12 * 3.662 | 0.914

*p<.05 ; **p<.01 ; ***p<.001
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#2423 WG r ARl MERY BRI RGR

" R | PEE L L |
x| R . | 7R i e
z 22 % F oo

0.704* | 0.496 | 0.495 0.479 0496 | 389.52 396 | 0.000
0.719° | 0518 | 0515 0.469 0022 | 17.763 395 | 0.000

aFE R R (Vi) EF 2

bAER % (F¥) > =+ o 2 ¥

ColRgEc AR

FA kR A T

B4 424 977 > e %

% 7 ANOVA %

B BEHOTHRD E

125 0.05 SRR > A7 FICNAMEERE REMELE > @

S 2R BﬁﬁQﬁ*’“ﬁﬁé?ﬁyr%§¥?ﬁjﬁr%?ﬁﬁji
FREFORE
%424 w3 v e R BEi &2 ANOVA £
i T3 e df =L F BE
1 ¥ §F 89.397 1 89.397 389.521 0.000
A 90.884 396 0.230
R 180.281 397
2 i Eff 93.308 2 46.654 211.887 0.000
A 86.973 395 0.220
M #c | 180.281 397
A Ff R g E(F ), G
b?ﬁ RIBE: (Vi) X3 ¥ s *
C.ixg#c % LR
PR KRIR D AP FEIR

bR

4\)‘3‘!\'@;9 /g'j'_’

‘,' <

E-/\

 hed 425477 0 fiesh 2@

¥ 2 % (4 Betai® 5 0.194 > F]pt "‘}ﬁﬁ S ARG L

% fi R =0577x4f § ¥ 12 +0.194x44 b ¥ 1
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PG BRI IBetathBIDL I B AT EA BE G HTE LB
BREG I e B Bl AT F D 2 B HI0E B %% -

2425 S G 7 SR b v LH i Y R L R kA

st . S i L. £ g
B 2k A | Beta »pe t ¥ rL | VIF
1 (%K) 1.117 0.151 7.397|  0.000
IRRE 0.747 0.038 0.704| 19.736|  0.000 1.000| 1.000
2 | (EB) 0.842 0.162 5210,  0.000
7 0.612 0.049 0577 12.512| 0.000 0.574| 1.743
3o 0.209 0.050 0.194| 4.215| 0.000 0574 1.743

REEC LR ER
TR KR AT ER

%*Jﬁp%%ﬁ’%féﬁﬁ%ﬂ%%%vrﬁ%%w,zﬁa
VAL 8 e vn BEADDH I L it

7
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426 @ EARMR Y LA B RGE R A

e R X ﬂ'@%; R % i?‘l& |

af RO TR e IRTEPEIEE i g TR
T %L % F s

1| 0.728%| 0.530 0.528 0.505 0.530| 445.88 1/ 396 0.000

AR RE (W) AR

b.iz 8 : & * LB

TR KR AFTE R

14 427 #7735 % S ANOVA 4 @ar BE W % p &
4 0.05 REE R 0 Ao FEEMGAEEE EERTRE i
CAESEGERAS TR ER H TR AR, EFHEFIRE

Z 427 @ * R H®* L2 ANOVA 4

Hos T3 e df T T 5 e F M
1 @ fF | 113727 i 113.727 445.882 0.000?
7 4 | 101.004 396 0.255
¥ | 214.731 397
a. TRRIFEC(F B, B EA
b, %8 % LA
T kR AP FR

F_&

LM AR A 0 40d 42897 0 VIF [ 3T10& £ & BT A

Ja

;\%@ o i * iy & Betai® 5 0.728-tiE 5 21.116- pie - 370.05:% & ¥ -k & »
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4428 # % LB LA B hlkcd
Bt AR il R TRk B EACI
B i | i | Beta A fie t | BE¥EH| i | VIF
1 (% #0) 0.732 0.155 4,729 0.000
(TP 0.794 0.038 0.728| 21.116 0.000/ 1.000| 1.000
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