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Exploring decision behaviors of group purchase of physical

communities
— A case of teachers’ group purchase in a primary school in
Chiayi
Student : Meifei Chen Advisors : Dr. Graham Yu

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

The qualitative research methodology was used in this study. Overall,
eleven teachers and staff from a primary school were interviewed by in
depth conversations with additional observing diaries to ensure the quality
of this research. Through this method, the understanding of personality
difference between the main purchasers and members using internet group
purchase in physical communities can be established. This analyses what
kind of model is generated during the consumption interaction of this
community, in order to have a complete understanding on the variation of
consumers’ decision model under such background.

It is summarized and consolidated as described below

l. The interactive relationship between the personalities of members in
physical communities and group purchase:

1. If members of internet group purchase of physical communities

have closer interactions and better trust of each other, then it is

easier to form a successful internet group purchase.
IX



2. A: The personalities of main purchasers of physical communities
in general are opinion leaders, extraverts, and they are curious,
passionate, proactive and willingly to share and serve others. They
are also familiar with the internet group purchase and computer
operation process.

B: Members in physical communities are often kind, supportive,
easy going, and have good interpersonal relationships and
communication. Because members in physical communities live in
the same region speak a common language and have similar
lifestyles, this leads to effective communications and assisting to
form the internet group purchase. These group purchase activities
also help the interactions of physical communities.

3. When members in physical communities have higher dependence,
solidarity and recognition, it influences the intention of crowd
following behavior of the members in physical communities. This
also has a positive effect on forming group purchase in physical
communities.

4. The internet group purchase is initiated by main purchasers in real
communities. Main purchasers have the full authority. This is an
important condition for the effective completion of the internet
group purchase.

The effect of merchandise characteristics on the internet group
purchase of physical communities:
1. Among members of group purchase of physical communities, if

individual or family has needs regarding the goods supplied by the
sellers; this will help to form group purchase.

2. In group purchase of physical communities, goods are usually food
that favored by majority of the family members.



. When members in physical communities use group purchase to buy

unfamiliar merchandises, they take safety (risk) as the main
consideration. This is due to word of mouth and the recommendation
of the main purchases. It also plays key role in internet group
purchase.

Consumer decision-making models for internet group purchase of
physical communities:

. The internet group purchase initiated by main purchasers in physical

communities: Main purchasers complete the necessary search and
confirm and assess the selection. At this stage, members then discuss
with main purchasers to assess and evaluate the needs and selections,
and then main purchases complete the ordering process. After
completing the purchasing, both parties will enter the evaluation
stage post buying.

. The internet group purchase initiated by members in physical

communities: Main purchases generate the willingness to purchase
after members express their needs. Main purchasers assist in
searching information and assess the selections together with
members. Main purchasers then complete the ordering process and
both parties enter the evaluation stage post buying.

. The repeated internet group purchase initiated by members in

physical communities: If there are the same needs, and members
confirm the needs. Main purchasers then proceed to ordering process
and both parties enter the evaluation stage post buying.

Key words: physical communities, decision making model of consumers,
personal characteristics
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