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An Action Research of an Internet Communication Course

of University Students

Wan-Lun Wu

Abstract:

The 21st century is the era of knowledge-based economy and the Internet
technology. In the university education system, how does the teacher help the students
to learn and enhance their abilities in the information era? The researcher applied an
action research in an Internet communication course which infusing the concepts of
information literacy in one university. The purpose of this course is to facilitate the
students to adopt the skills of information literacy to investigate seven agendas of the
Internet. There are three research questions of this research. First, how does the
teacher help the students understand the multiple perspectives of the Internet
communication? Secondly, what are the circumstances as the students adopt the skills
of information literacy to investigate the agendas of the Internet? Third, what is the
relationship of the design of action research and learning outcomes of students? There
are three findings in this research. First, the course infused the information literacy
help the students expand the comprehensions of understanding the issues of the
Internet. Second, the skills of information literacy assist the students to enhance their
capacity to explore the Internet agendas. Finally, the instructional design of teaching
strategies and activities could stimulate the students’ learning interests and improve
the teacher’ teaching quality.
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Internet Communication, Information Literacy, Action Research
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