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Abstract

This study was to investigate the functions of the non-profit organization
in running disability sheltered workshops.The study focused on the sheltered
workshops for people with disabilities in service-oriented vocational
rehabilitation. The study result was carried out to provide services
recommendations for future consideration.

The study involved interviewing 3 subjects with disabilities who worked
under the sheltered employment. Based on the literature reviews and analysis,
the highly relevant issues related to the research topic were extracted;
in-depth, semi-structured interviews were conducted to proceed the study.

Conclusions are as followed :1. There were multiple factors that the
employees accepted the services provided by the sheltered workshops. The
source of information and the vocational rehabilitation case managers
appeared to have played vital roles.2. The employees accepted jobs provided
by sheltered workshops were indifferent or unsatisfied with the professional
services provided. 3. Most of the employees considered the main functions of
sheltered workshops were to provide occupational trainings, raised one’s
work performances, and obtaining salaries. Sheltered workshops are
considered secondary function as educational tools, and falfilling
employees,variety needs.

Keywords: Sheltered Workshops, Sheltered Employment, Disabilities
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