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Abstract

Due to the demand of the modern society, the work time of fire fighters
is longer than most of the other professions. When people’s life and properties
are in dangerous, they might need the help of fire fighters. How to reduce the
work pressure of fire fighters and how to lead fire fighters are the problems
which the fire fighter superiors must face. In this study, fire fighters in
Chia-Yi are taken as the research object. The relationship between
paternalistic leadership, organizational commitment, job stress and job
performance will be studied.

Statistical analysis is executed by the questionnaire survey method. 381
questionnaires were sent out and 316 effective questionnaires were returned.
The collected data is analyzed and the theoretical framework and research
hypotheses are verified. Correlation analysis and regression analysis were
used to verified the relationsip between every variable and the results were as

follows :

1. Paternalistic leadership and organizational commitment have notable
correlation on job performance.
2. Organizational commitment has partial mediation effect on paternalistic

leadership and job performance.



3. Job stress has partial interference effect on paternalistic leadership and job

performance.

Keywords : Paternalistic Leadership, Organizational Commitment,

Job Stress, Job Performance
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KGR 0.918
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A 5 RE* Cronbach’s o E:i8 {7 #E > ¥ Cronbach’s a &+ >
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B SR 13 0.885
LR 5 0.826
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A4 27 | AP AR AE > it ¥ BRBEARIREL - 3.93 0.876
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28 - 4.07 0.795
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26 3.74 0.877
@4 °
Achl (PR AT AN LA BRI R

34 ‘ ‘ 366 | 0.906
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33 3.49 0.878
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Hw | A2 3R Tioge | HREL
45 | E I E G OFEREE > g 4 B o 4.02 0.678
HHE AT A EEEBRFAILY P

43 4.10 0.659

RS ¥- -
Hox | 44 [ REEFIRELIT EprdiEire 4.09 0.643
42 | AEgFERIEERA > DWLERT 3.97 0.634
41 | FLFF B ADARRE Gy 10T e 3.93 0.629
| 38 | v o ASHEREEARA AR 3.82 0.726
?i 40 | AT iHI iErSARE B o 3.76 0.672
39 | A gRFIy AP AL FEDERR o 3.93 0.616

TR KR AT

45 1B A%
REAHTEH AT B RTHTE A R 1 RS B
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24112 PR BEFENAEEZ LR S 74

o (EAL N T ok [ TiE P id
‘ g 302 3.6547 0.71535
= B4 TAR -1.509 0.796
& 14 3.9490 0.66914
‘ g 302 3.7053 0.61330
& LR g -0.910 0.336
& 14 3.8571 0.53452
X0 * 1 P<0.05** 1 P<0.01*** : P<0.001
TR kR A R
X e EEN AR 2N it ’Li_‘zg\?%‘ f*;ﬁ#& EEEZ AR IolgE P

I LB KR o

%4127 Fbul g o s AGE2 £ B A 7 4

1o PER] N T 35 A Ti@ PiE

g 302 3.8470 0.61610

-1.44 0.608
Hoge it & 14 3.8714 0.70866
g 302 3.5020 0.70418

o 0.527 0.950
R NEER & 14 3.4000 0.78446
302 3.5817 0.76452

1.992 0.689
FHE & 14 3.1667 0.70104

=X 1 %1 P<0.05** : P<0.01 *** : P<0.001
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2B b s AL PR G R FL LR 4wk 4130

24132 w1 vRA 2 £ B 554

o e N T ok L TiE P&
g 302 3.9868 0.67815

WA R 1.152 0.121
+ 14 3.7714 0.79945
g 302 3.7497 0.70015

PRk 4 1.220 0.549
= 14 3.5143 0.82168
g 302 3.5323 0.75124

Y VIR A 0.763 0.593
& 14 3.3750 0.80712

PR * I P<0.05** . P<0.01*** : P<0.001
TR KR AT ER

B REFBB s b T BMEL LB ok 414

3 4.14 2 P ua v LB ot 4

o A N RS L TiE Pig
g 302 4.0252 0.48488

R R 0.729 0.918
- 14 3.9286 0.48107
, g 302 3.8433 0.51598

EX2 R RS 0.893 0.061
- 14 3.7143 0.76076

0 * I P<0.05** D P<0.01*** 1 P<0.001
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e ¥4 4F] N T ok L T P&
RS 103 3.7226 0.70266
- E % AT 0.949 0.880
© A 213 3.6412 0.72094
F ¥ 103 3.8123 0.59348
o 2.042 0.980
e 4 213 3.6635 0.61343
* 1 P<0.05** : P<0.01 *** : P<0.001
TR kR A ORI
* P\—:"ﬁé“ﬁ Pl /}J [# 7k §}’P\—:' 1= +.s Bl ;%’f#-ﬁi -,ﬁzﬁ%}— Z}r.—g‘ ‘Q\."z\
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%416 % o SRAFRR T SR A B A 4T 4
o 4] N T page g 5 Ti& Pi
] F 5 103 3.8699 0.64941
gt 0.435 0.287
© 4 213 3.8376 0.60540
F 45 103 3.4951 0.73129
HR -0.041 0.414
© 4 213 3.4986 0.69652
5 103 3.5340 0.79259
EE Ted -0.473 0.364
e 4 213 3.5775 0.75366
* 1 P<0.05** : P<0.01 *** : P<0.001
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o B | N | =k | BEL | TE P
A4 | 103 3.8971 0.78209

WA 4 ek ~1.451** 0.003
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P YR 4 -0.499 0.152
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1% | 103 3.5388 0.76757

T 2 PUR 4 0.222 0.588
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2x 1% 1 P<0.05** 1 P<0.01 *** : P<0.001
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% 4.18 F FUSHFRR R 1 Tz £ B A5 4
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A%y | 103 4.0544 0.50113
LK L 0.854 0.205
S 4y | 213 4.0047 0.47640
A%y | 103 3.8964 0.60143
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G 1% P<0.05** 1 P<0.01*** : P<0.001
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1 2 3 4
25 %117 | 2630 % | 31-35% [35%&mM | F& | P& |Scheffe
(N=48) | (N=42) | (N=80) | (N=146)
By
3.7857 3.8912 3.5875 3.6086 | 2.507 | 0.059
AfEAE | 3.8264 3.9683 3.7625 35731 | 6.014 |0.001**| 2>4
1% 1 P<0.05** 1 P<0.01*** : P<0.001
TR KR AP ER
Pl EE PR A REEG B Y2 AR i 421
% 4.21 7 E# B w2 £ R AT
1 2 3 4
258 11 26-30 % 31-35% 355 11+ Fia Pz
(N=48) | (N=42) | (N=80) | (N=146)
Rt 3.9292 3.8524 3.8000 3.8466 0434 | 0.729
NS 3.5833 3.4762 3.4225 3.5164 0.581 0.628
Eok ged 3.4583 3.6984 3.4750 3.6073 1.255 | 0.290
s 1% 1 P<0.05** : P<0.01*** : P<0.001
FA KR AT R
A ESZ AP RCAL TR e FFHELLLE S AP
LA ikt e EEFALE (P=0001); PR e EEFLE (P
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1 2 3 4
25 127 (N| 26-30% 31-35% B5%& P (N Fie | P& |Scheffe
—48) (N=42) | (N=80) | =146)

WA A
3.6875 4.2476 3.9925 3.9863 | 5.288 [0.001**| 2>1

TEAk

P AR 4 3.5125 3.9714 3.8600 3.6808 4.415 10.005** 2>1

KT R
@ 4

3.3490 3.8571 3.5281 3.4863 3.826 |0.010** 2>1

0 * I P<0.05*F 1 P<0.01 *** : P<0.001
TR KR Ay R

PR ESZ PR RS G R FL AR AEAY
*ﬂ?—m EHFLBR (P=0.044)- 55d Scheffe 2z £ 5 v 2% > PRz

IrG G REFLR > Aok 423 975F o

2 4.23 7 FEdB 1 (T £ B HA

1 2 3 4
5% = (N 26-30% | 31-35% P5&+ (N Fig | P& | Scheffe
—48) (N=42) | (N=80) | =146)
v x| 39958 4.1810 4.0350 3.9753 |2.045/0.108
Eirigoc|  3.8611 4.0159 3.8667 3.7626 |2.734(0.044*

=X 1 % 1 P<0.05** 1 P<0.01 *** : P<0.001
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BICAMPAT NG EHF LR (P=0014); b wiEs o S FL
$ (P=0.006); i5d Scheffe ;2 F i g% > Fm1 Fg% 1-3 &0
110 E N A S RS AR (G RF AR Aok 424

% 4.24 7 P 1 ITEEHE REFAREZ LR H o4

1 2 3 4 5
0-1 = 1-3 & 3-6# | 6-10# |[10& 2+ |Fi& | P& [Scheffe
(N=33)| (N=32)| (N=32)[ (N=57)| (N=162)

K Y e
- 3.9307 | 3.6920 | 3.9107 | 3.4912 3.6235 |3.158|0.014*
R
< AR $ | 3.8687 | 3.9896 | 3.7813 | 3.7310 3.6049 |3.686|0.006** 2>5

=X 1 %1 P<0.05** : P<0.01 *** : P<0.001

TR KR AT ER

PRLITEKRZG PR AR REES P AR FL LD 0 A
3 425

% 4.257 1 T EHE BRoREL LR AT

1 2 3 4 5
0-1# 1-3# 3-6# 6-10# 10# 12 ¢ Fig PiE

(N=33) | (N=32) | (N=32) | (N=57) | (N=162)

| 3.8970 3.9938 3.9563 3.7193 3.8333 1.384 | 0.239

FR | 3.5394 3.5812 3.6625 3.2702 3.5198 2.121 | 0.078

#FH| 3.2525 3.6979 3.5417 3.5088 3.6235 1.959 | 0.101

X0 * I P<0.05** D P<0.01*** 1 P<0.001
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3 4.26 -

% 4.267 1 v TR LR ML

1 2 3 4 5
0-1=# 1-3# 3-6# 6-10# 10& 2+ | Fig

(N=33) | (N=32) | (N=32) | (N=57) [ (N=162)

S
3.6667 | 39438 | 39750 | 4.0702 | 40148 |2.136 |0.076

RS

P YRR 4 3.5333 3.7313 3.8812 3.7368 3.7556 | 1.048 | 0.382

T PR
& 4

3.4015 3.5313 3.6406 3.6360 3.4877 | 0.818 | 0.514

0 * I P<0.05** D P<0.01*** 1 P<0.001

FAL KR AR I

P 1ESHKZ PP R C Al T FRAEFLLE A4

7 4.27 -

3 4.27T 2 b1 iT5sher 1 vi»c2 £ BB A4

1 2 3 4 5
0-1# 1-3# 3-6# 6-10& | 10& 2} | Fi Pie
(N=33) | (N=32) | (N=32) | (N=57) | (N=162)

FRA x| 4.0848 4.0500 4.1438 3.9789 3.9926 | 0.932 | 0.446

Eir4 x| 3.8081 3.9167 3.0625 3.7895 3.8004 | 1.999 | 0.094

30 * I P<0.05** 1 P<0.01*** : P<0.001

FHR AR AT ER
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PEEFEZ PR CARE SRS P AT L LR ok
4.28 -

242872 FEFEFESNAFEL AR BAST

1 2 3
B N L Fig P&
(N=49) (N=246) (N=21)
= ZEAEE 3.6414 3.6800 3.5850 0.209 | 0811
WA 3.6395 3.7195 3.7937 0.552 | 0577
1% 1 P<0.05** 1 P<0.01*** : P<0.001
FHER: APy ER
xkgﬁiﬁﬁﬂyktagﬁfﬁﬁ&“ﬁ@%aiﬂ’%%
4.29 o
2427 PEREEERRFEZLBP A
1 2 3
%7 N L Fig P&
(N=49) (N=246) (N=21)
e 1 3.9306 3.8520 3.6095 2.011 0.136
R 1 3.6408 3.4837 3.3238 1.695 0.185
2K Fed 3.6259 3.5583 3.4762 0.303 0.738
1 * 1 P<0.05** 1 P<0.01 *** : P<0.001
FORLRIR D AP
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24302 R EEFEIERS 2 LB HL4

ERA S FABEFLAE ok

1 2 3
30 R JERL: AL Fi Pi
(N=49) (N=246) (N=21)
WE 44 mik | 41265 3.9415 4.0476 1621 | 0.199
PR 4 3.8082 3.7390 3.5810 0.760 0.469
RV IR S 3.6939 35122 3.2857 2.347 | 0.097

L0 * I P<0.05** D P<0.01*** I P<0.001

FAL KR AR I

LR ¥ S A 2 SRER R S RS

#4312 FERFEI T 2 £ BB AT

A B 404 431

1 2 3
30 e AL Fi Pi
(N=49) (N=246) (N=21)
TR s 4.0122 4.0407 3.8095 2.229 | 0.109
EF I 3.8095 3.8428 3.8413 0.081 | 0.922

L0 * I P<0.05** D P<0.01*** 1 P<0.001

FA kR AR AL
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NFT 14 Pearson ff £ 4p B AR T ﬁm R bl Bie B 2 B EEAS 0 3
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432 7 g N RE SRS B HRE - 1R oniEs PEEFD
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el vy FL M o r=0455> P<0.001; 1 iT/& 4 &1 iTX4 sz
& AR - r=0.231 - P<0.001 -

% 4.32 & Hpw 2 Pearson 4p Bf 7 i
R
RE AR G 1 fER 4 1 iF% ok
L A

RE A 1 0.455*** 0.073 0.409%**
R 0.455%** 1 -0.001 0.455%**
ERRY ¥ 0.073 -0.001 1 0.231%**
Bl 0.409%** 0.455%** 0.231%** 1

=X 1 %1 P<0.05** 1 P<0.01 *** : P<0.001

TR KR AP ER
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A A3 T AN RE SR (CEREAE S SHRAE) Ha0r
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0.244 » P<0.001 ~ r=0.350 - P<0.001 ~ r=0.228 » P<0.001 ~ r=0.273 »
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» HoB X iz B4 T ,ﬁ%ﬁ,\; 22
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R ] RS

B ¥ 1 (T8 sz Pearson #p B 4 #ic &

o = B4 A T
I 1Eg L
ERER E 0.244%>* 0.228***
K S 0.350%** 0.273%**
L0 * 1 P<0.05** 1 P<0.01*** 1 P<0.001
FHRKR: AT R
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P<0.001-r=0.421>P<0.001~r=0.257 > P<0.001; r=0.255-P<0.001 -
FE SRR A HHR
& AT S

r=0.148 - P<0.01 ~r=0.114 - P<0.05 ¥

AN TANY S SRR T
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RETFAAE S SHESE) Hefa@g (REE T
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BEEDAph 0 HApRE alics B 5 r=0.346>

Bo&a QAR R IRR M E FY Y RaEal
% 4.34 K 34§ 4t BoLGE 2 Pearson 4a B 1
FE AR . , .
! CER AR ey
0 4 -
Ho it 0.346%** 0.255%**
BRI 0.421%** 0.148**
FE Wed 0.257*** 0.114*
:x 1% 1 P<0.05** : P<0.01 *** : P<0.001
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464 RAFE (R R FHL) Ha Ty (kg%

B i)

B A3 ¥ g e (CRPE S TR S ) 3o ir
Bk (EAEFra g ) o FEEFIAPK > HApH s Y Sy
=0.340 - P<0.001 ~ r=0.506 » P<0.001 > r=0.309 - P<0.001 ~ r=0.326 -
P<0.001-r=0.209 - P<0.001-r=0.171-P<0.01 T § = %K% § ¥ -

Hizirdro~ mBE»c s 3 #«’tr& A, 0 BBy Lﬁ%]& p?f" G

220 -
% 4.35 wBIGEH T % »x 2 Pearson #p B % #ic %
RIS J \
S 2 R 4 A
1 iF4 ek
EF 3 R 0.340*** 0.309*** 0.209***
- 0.506*** 0.326*** 0.171**

0 * I P<0.05** D P<0.01*** 1 P<0.001

TALRR AT AT
465 1 R4 (P24 et s RRRS KT VHERS ) Ha1 i

(IEIFH 2%~ RRF %)

4367 g AL RS (LA Ee ERRS ) Hv a0
ok (EIAErc e dan) EHFLAPM > HAph i r=0208 5 P
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TE IR REERBRFFE B IR (A e EFRR
J)?ﬁ%ﬁ%%oﬂﬂ%?Wﬁ@Jﬁﬁﬁﬁ¥w%°
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1 (T4 e
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