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Abstract

Destination image may change tourists’ cognition, satisfaction, and decision
making behaviors, thus affecting the development of tourism in a direct or
indirect way. Therefore, if we have a clear understanding of tourists’
destination image, the management may better design a satisfied recreation
site to meet their needs. This will help improve their satisfaction and
revisiting willingness.

The study used a random sampling method to understand the destination
image, satisfaction, and their relationship among visitors at the Juchi
Riverbank Park. The data were collected from October 31 to November 1 as
well as November 7 to 8, 2015. A total of 253 questionnaires were gathered.
The collected data were analyzed by descriptive statistics, one-way ANOVA,
independent t-test, Pearson product-moment correlation and scheffé post hoc
comparisons.

The results showed that (a) the respondents reported positive degrees of
destination image and satisfaction toward Chiayi Juchi Riverbank Park; (b) a
significant difference was found among the respondents who have different

attributes (e.g. transportation, revisiting and recommend willing etc.) in terms
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of their destination image and satisfaction; and (c) the destination image had a
significant positive effect on the respondents’ satisfaction in that those who
reported higher degrees of destination image had greater satisfaction.

The study thus suggests that to achieve the goal of sustainable development,
the management should adopt some strategies such as screening its customers,
raising its popularity, meeting the tourists’ expectations, enhancing its
environmental management capability, making use of local resources and
features, elevating the quality of its services and facilities, and improving the

visitors’ satisfaction.

Keywords : Juchi Riverbank Park, Destination Image , Satisfaction
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