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Abstract

The National Travel Card strategy was set up to encourage civil servants
to engage in domestic travel on non-holidays to improve the development of
domestic tourism and relax the body and mind.

This study aims to explore the relationships among the consumer’
knowledge, using behaviors, and the leisure benefits of National Travel
Card’s holders. The questionnaires were spread to National Travel Card’s
holders in Yunlin County. Of the returned questionnaires, 424 were available
to analyze the data. Major findings of the study were as follows: Most of
National Travel Card holders have positive attitudes toward the concept of
National Travel Card .Background variables play a key role on consumers’
knowledge, using behavior and leisure benefit of National Travel Card.
Female have adequate knowledge and have more willing to go vacation with
family. There were significant knowledge and leisure benefit differences
among varied using behaviors of many National Travel Card holders who
choose to go somewhere else for leisure travel. There is partial positive
relation between consumer’s knowledge and leisure benefits.

Last, this study provides recommendations for government to formulate

policy regarding National Travel Card holders who engage in leisure



activities.

Key word: National Travel Card, consumers’ knowledge, consumer’s using

behavior, leisure benefit
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\}:}&ﬁ‘lﬁ] | % 77 ﬁl&bﬁf”q‘%é\’ﬁ AT 2. KB e E 7 0 KMO &

& LA g 358 KMO B~#if % 44 % |  Bartlett's 33/ %
R 2% & 20 0.838 000"
FH kR AT R
AT RRF g o 2 PR A MTF R T2 2 2 e ST kit fF

AEE T R 2 | 2 RS R Aprt s XX B - B R ¥
f#\i X9 BREEE - ROk 2 Hm 2 4 o F @y > gl s
SV i KW‘R*#J ,-124“].#:@]%\4 /}J 8 2O e A8 RS g5
& 0 F]p4E7 D1 -D2~D3 D4 ~D5~D6 ~D7~D8 ~D9 ~DI11 ~ D20
B EATA TSRPS0 Aed 3.6 9T
% 3.6 R F w2 F1 R AT

18I FlZ fw s £ =
DI10R # & 7 %% T o 0.784 0.670
DI2ZE A3 % ehgtp) 4 o 0.877 0.802
DI3RAE b % 2 F g i1 45 o 0.884 0.824
DI4GEANT B2 F p e hfljd o 0.855 0.773
DISEA 5 { HFent Rk o 0.906 0.846
D16k 3 +\'1 R S F i i Bk o 0.625 0.583
D17 kA 124 B4 ﬁ;fg,—;%’;ﬁ,ﬁqﬂ* * 0.841 0.728
DISE 2 7 1 18 3| B X s 5+ 45 §d7de o 0.857 0.798
DIOA T M 2 & i e » £ A | ik #ed5enf * o 0.820 0.680
FiciE 5.009 1.695
FRREEY 44.477 30.011
FREREEEXN 44.477 74.487

BBk D AMAE AT o fhdhs 2 T B3 Kaiser X Rk R R o
TR KR AT R

g~ 7% % > DI0~DI12-DI13 D14 & DIS2Z FZ f Fr & 4~ % 5
0.784 ~ 0.877 ~ 0.884 ~ 0.855 4= 0.906 ; D16 ~ D17 ~ D18 ¥ D19 2. F] % §
FFE A %G 0.625~0.841 ~0.857 4 0.820 & - BF|F f m & #E 0.5
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P A A BFE 0 B EE A B 5 5.009 fr 1.695 % <3t 1 ik ok
EfG BACRE R 5 TARTION F B AL o RAT ] RN kTR
o EATE b Es TR e ) 2 TR FERA-%E - 515 DIO
D11 ~DI12-DI3~DI4 2 DIS SAEH & Wa+ 355 F 2 p A & i 4
ARG M Flt e 2 h THR L% E 3 D16 ~D17~DI8 %
D19 %AWt 5) ¥ hit » Wt g ang £ 4 M 51 4
ER TRFBARE -

RGBSR 2R E R FF A AT B G R R AT TR

2 ymcE | 2 Cronbach'sa & 2 0943 ;7% Bigkd»xE ; 2 Cronbach's a

B 5 0.789 > & 44 Cronbach's a & 5 0.892 - #48m = > Cronbach's o & &

0.7 KB+ Bgom phRR— IR A4F > H AR A Aok 3.7 o

, FE o g i
PSS 1 AT wagae | R | R
R R

R 2insciE | DIO~DI2 D13~ D14~ D15 5 0.943
0.892

§¥igar»cF |DI6~DI17~DI8~DI9 4 0.789

TR kR AT
3.6 FHCE 2

TR AR AR R BT BRIE S AP AT RS .
AR 104 # 112 TRI04E 127 @F 0 NP L2 5Fndw i 2
PR 460 (0w AR ¥ 440 B detf EORR S 16 50 BT ok
£ 424 5 0 F el R S 5 92,179 o rimda T L TP £ o &
PRI FEFREE R BEE AP RRTZ BT LROGRIE S
PHAAREE RN L SR REOBA R LA TP AR E B ER L

IR e ;\1 @_ T o
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3.7 it iE

AR L B3 vx2 VR AT TR S A 14 SPSS22 ke i A

TR AT o AT R AT F WA AT
1. 4 it #4235 4 45 (descriptive statistics)

KB e A B LR Y T EIT s - s R EX e T
S (FRE A0 2011) TP AT B e R F A S N ERARE AT
TR R FAE R TR G
2. 1% 4 #7 (Factor Analysis)

AFETEHEY AL LSTE 0 U AR EZ DT LERZE > VT U
BT hE R R 0 D A A R ARG S TR R (S
2 0 2012)  i& {7 F]& & 79 <& Jf £ 12 Bartlett's 335 # 22 v KMO P~k
FrwT g KMOEgG~ RIRARFIFFZL P 4R 6EFFF
& 7 > Kaiser(1974)#% 140 % KMO &/ > 0.5 0 #07 if £ 187 %] & A 45 o
Bartlett's 324 2% p B/ > 0.05> R~ £ BRIEEFF = b FF 7 & i
FREFTFIFE AT o
3. ¥ B 4 #7(Validity Analysis)

FRAITLE D NIIEEEFE L E L - R (consistency) £ & T
M (stability) 7 £ A28 (FRekpc 0 2002) - 2 s AR £ ¢ F * 302
BE %32 % TCronbacha | fh#ic 2 f,ﬁ_,@r‘s‘ A N LY G AAT
7 # * Cronbach o "#c<3t 0.7 F& L3 247
o
4, % * t ¥ 2 (t-test)

t R AT Y kLA p AT oD R HEL

L R s L A EREt- B - R L N NS

BRFLAE] GRS
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FEEF AR
5. + = # ¥ (Chi-square test)

FARIIABNY ARGV ERAE P RAZFTR > FS LD
PH AT ORA SRR AR E AT R BN > 8 0L LD R o
IS BB kit 0 AT UF SR TR A T SRR 7
1EEF AR
6. H 7]+ % B # £ 17(One-Way ANOVA Analysis)

AFIHFEF S RE LY FRE T REFAE o RE-H 1 LSD
FRFIEFL VR RFT LT Bl il AP 7 HE T
FTRIBATR BRI AT RARAF LT REFLE B
PR LR oRE A HFLE -

7. & E &% 240 B 234 17 (Pearson Product-Moment Correlation
Coefficient Analysis)

A At AR R Gl 42 A A T A BRI T M R e fofz
BA izt 2 B hsn-18 12 F Sk 01~039 1T 4
T MR AR 0 0.4~0.69 2 B & n ¢ RAPM 0.7 10 A on F R AP M (FRak e
2013) > AR ¥ videSk iR Ao, & TRERE | A R AT G A

M -
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41 Bt G F LA Rk
AERER P F A T PRI R R R TR
B ok g & IT I 7 53 A 4
Bl g K2 A r BRI G 0 AR RS

B R T 244 4 5 1B 5 5759 0 1T MRS R G

d

1
FloBEMS Y § & FEY AR B A REF TR SR Al
AT AL 4150 F A Bk 5 0 @ 30~50 B E TE N &S BRAFR A5
SHE R (B I BREAFT AR A HRITT A K
TAERATE 0 RFEH L B 245 4 0 5] 57.8%% 5 0 F A AF G
KT 2 4R x oo RAFRE > T RS 2

C SRR TR ok 41 R o
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F041 A v RIERIE 2 Ry Ao 4t & n=424

A g g I8 A Hic A% | AREA%
b 7 M 244 57.5 57.5
L 180 425 100.0
21~30 % 45 10.6 10.6
P 31~40 A 147 34.7 453
41~50 % 188 443 89.6
S1g 2+ 44 10.4 100.0
e © 4 338 79.7 79.7
45 86 20.3 100.0
AP LN 195 46.0 46.0
mox (3 i:m iﬂ) 129 30.4 76.4
& 4R 94 22.2 98.6
H 6 1.4 100.0
F¢BT 46 10.8 10.8
BT AR L BBk 245 57.8 68.6
FA AL L 133 31.4 100.0

T kR A R
W R Faw G o FHAaRE A T 0% 506 0 §H I 72.29% 0 BT
RPFHWY P F G B L AP AR G R A
f2o ANER R FF T A IINAT T E$E 999 2
FF AT - :i;;rspe— FE LTI EHF 7690 AT A - hRiTE %
BEEPEBELN PR pa) § e AT HEE 869 LT
i ® Pt 2 ARAT R T E H A 8990 0 1 M FH I RS
i e AR 2 R R T RS B A R BT
2R RR G RN P T GA R T B E RN 7 102 £ 10
15 p A7 TP BEHEZ et g B 3R BRI E T KB
FPERSFNE ) AR ARRAEAIR 99 £ 20 24 pRY AR
0990003735 BLdn » A fl 24 B 4TAL ¢ MIUHA T 54 @
TR R RS Y L N 2 2 A o R EAT B P R
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HATER DI P o BT IO S ATH R e s 2 A & £ R iE
FEENRTEFOZIE D AR IF REFIY R T A REAR R T
EHF 3% oH-HAKA T 2B HBeE P RELR
Fk o Rt FRFFOR R B Rl R rE . B hiE
7

R
S PR GRS T RGN R o T T R

(=1

AR T o R 42 95 o

F 420} § F ot stk fe n=424
5 #c R B 9%
*E R E R REF P F AT E I o 418 98.58
gt es % 7 2 F A2 o 236 55.66
b 4 ﬁ#&ﬁﬁﬁﬁlgi RN 200 47.17
EIRE] B %' ‘%ii‘/ﬂ A 'A‘IF‘ R iEAT BY 225 53.07
ZHME - EFFAES - TR - R 324 76.12
EWT - ANFECRBEEIREGEEN R
2p i 3t A ek . 366 86.32
FRER Y WA EEE R T AIAT R 377 88.92
- T 1o TR
W g i ’ 72.29
B 5.06 1.132
TR kR ARG AR
R ELG 0 AT ZRREE F2 TE S AR R
AR GRS LG 4159 e EE LA b S B Mkt
FE T @MY WA FEAGRF LRt K
PR RS 2 R ik TR B R R ¥ 230
A, E P ik 443%; F 45 147 4 ’7534.7%’%55 H R F] >

AR EEEE LR FREENS TS LA SRS SN S AR Y-

FAERREPFA O TSGR F A SRR T Ak
Bm%J/ér\-#ll'iqyéﬂl/ 248&’@:'585/0,]1 04’"“46“:%2’

A TRARE PR &, A F F)

\\
ETTNS

s d r £ 171 4 5 (b 40396 0
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R RS AT EA G RGERRF LG 2 | eyt ST
%g@Juﬁﬁﬁﬁﬁﬁﬁﬁé,r@%@ﬁ+mp%Jﬂéﬁﬁﬁﬂﬁ
BATEL F e b 0 B FF A APTRTe TR R G T ER LA (PR
T EFR P g EF YRS TRAR R ORAR
A RRPERS ET] - AR W F A PR
ReFgr 5+ 5 uTRREY 7L TR EAoL 43w o

243 @ TR ARSI E

% #c i L S A%
mEE LA 176 41.5
R 17 4.0
Bt i iR % BE LT 6 L4
v b 36 8.5
BaE L i 20 4.7
7 Bt 169 39.9
fie i 47 11.1
3 L 147 34.7
A2 188 443
MEF&SLLR ¥ L5 i 7 1.7
mp 10 2.4
¥ 18 4.2
A 7 1.7
W3 i & p o B A 176 41.5
FRTIE 248 58.5
K3<a i 171 40.3
SRR L 26 6.1
PRAT £+ 134 31.6
B2 e 13 3.1
BAME PAD & e B 51 12.0
T TR A= 10 2.4
370 (7 PRAF 8 1.9
B 3 0.7
H s 8 1.9
TP i) S0 285 67.2
+trrp g i 139 32.8
(#F PRerr g+ 5 & 22 Sl
7 ¢ 192 453
@ % F R kst hp e = AR R AT 2 248 58.5
Hiu 7 e ‘1(% 176 41.5
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A cg i e o WsF g g2 T ikog ) ¢ TR vk
Eofr TR BRCE ) - Bl o A TORGF o AT R RS
R Rtk FocE G A HUAA R i d 4 447
o TR 2oy | 2 T3ofki 384T FiRd ey | 2 Tiofcs
3.6820 = H i 2 AEIE T 30H A3 337-397 2 B 0 A ARR 40 T
W3 TRR L ZF S R F 2 Tiade s 3773 B MRt 4

R0 SRR

=K

Fgan e Qe p o Kehik@ocy > ERE
LimE | 2 TodE ot TR FREAE od 2T L § EPR AR
Fre Rz PR R E R A A ATdoRk 44 97T o

144 KEFFEE A

%5 | o i Tofe | L
BRAEEFFE G% 3.95 0.828

. AL F Rt & 3.73 0.880

S EI Gt 376 | 0.859

vy |BATENIAZ R 395 | 0772

* AT G e R G 3.84 0.825
7 BB it s s 3.845 | 0.738
% EATUAFL 5+ enJlEEk 3.37 1.039
£ g | BRAT R RERGSR 3.97 0.853
BA | EAT WP R RS G 3.62 0.995

PE | AT U LT A R ek i 3.78 1.020
LSRN 3 3.682 | 0.800

EERY R P % E 3.773 0.660

TR KR AT R

4.2@2]’5:’{"{"4'5?’}‘! 22X FE ﬂ 'ﬁ-’ﬂ?‘;a‘\lﬁ’*f‘?::lrlliﬂ“ﬁﬁt
FERA2ZAELH
AERRE G L AT AP R R R T2

ok 2 & BRALFELE AN -
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4217 B F B 2L R+ HF5 fHPpfodL LR 047
R ERE S R ok eI TR L R (i o -
BEFTFARE G FHI B EAtRETICE R SRR RA T R
BHZEALTIRFLE AP AT
K& 45 @0 BuS g H Tkl B Y% t E5-4897(p<
an’%ﬁZFﬁw%*FWﬁi%ﬁJﬁﬁ¥iﬂ»iﬂ&ﬂ’?u
A FARAT T RIREE S &R 2 A R S

A T‘é,ﬂ, ’ ﬁ&#f‘r&g ?\;% ’ 5}%;}""3\3‘1%‘ ﬁxw lp’»»n/i‘ﬁ\ ’ l}_]J«LL T* E"JHJ& " ﬂ
?,_%z:ﬁ,,%gj-ﬁ E%iﬂ -3 A BEIAE J‘-‘ic’ffﬁ,F B & 378(P<005) ’

BT el EHFLR »Aa-H L LSDRGFEE 5 £ > 31~40 &k 2
S1 kb enmuldp st 41~50 how| s HE LR T ERTF T £
ERE SRR PR OR Y S% O BB R0 0 KRR
FoRs 2 FEL R ERREAEEET R F R FHEE
AR RIESRHE P Y PRI RN 7B > 4o TR £ eh
RIS TR G R IR R B S A
S o A T R Rk A R IRBAT R ARy T TR
BT 6 0 P RRERRE T R et A F AR I BRE G F
£ 13.267(P=0.000) - %57 # FREES T § H i, JHFLE - -
ﬁuLﬁﬂﬁgéi%“&%ﬁ’?ﬁﬁﬁmiﬁﬁ%*?ﬁﬁﬁéﬁ‘
Aot lr FREQZE=HJFHom@rbs F1ER5
TRERBAEG FEE VA o RE 6 wulEl o AR
M TN AR R AA PR KT ARG F
5471(P=0.005) > &7 P RVARRE T R Foat, s FLE  &-
#H12LSD 5 £ F B RF R BT A DT OB F X B B
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E%L,u—r L R BT EH;E’"’TM F 2 ,}J %j—-r.gg%gyln\f’\;g ,&L;viﬁ}gy'ﬂ )
FARARTRRAS  AEFTASAL I AN BRTL FERR
FApBE s o RS RE AR R R SR L TR o

45 AR X B2 HEFE i) §H oL B Ade

=
%%' s w| Tioge | %L1 | tE | FE P& LSD
?f",
1.9 4.84 1.17
(e -4.897 0.000%**
2.4 537 1.00
1.21~30 f 5178 | 1.028
2.31~40 5197 | 1.017 1>3
e A 378 | 0.011%
3.41~50 & 4862 | 1.258 4>3
4.51 frl 2 5341 | 0.887
1.2 4 5015 | 1.157
Y4 4] i -1.681 0.094
2. 45 5244 | 1.017
; 2 jii 5.158 (1)(9);2 153
B 3'?‘.5 ; 2'28; 4/ 13.267 | 0.000%** | 2>1
) : i g
4.8 4666 | 1.032
1.3 °T ; .
®a 2:F e 4762 Bg; 5471 | 000s%x | 2!
an |2 ERRR 4.98 . ; . 1o0
3/ | 5308 | 0914

*4 7 p<0.05 ¢ ** & 7 p<0.01 ; ***4 7 p<0.001
TR kR AT AL
4227 FF B2 PRI FF FHREY T2 LR AT

AEDRIFEH RN EE R BE S RT RARHRET R

P EREEF AR A LY AR AP AR S R
R

d R 467 s TREEL S ERE L HAHEEFET KA
T ORm R ER IR E DEAR T e R R ARG
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PIPRTBDI gk, E83 6 > & 5 v g £ 40w B
DHHFPR R R M Sl Sk pELi o o RTHART T
FRo R F AN HGERT BT 0 B R )
LS BE G B A AR BRSO BIRE
Ja ¥ ¥ oA AP ITEE A oo
TPREPFFZZHEFETR KTRE >R 0 L8

[ R

P
AL ®

CRTES SRR

n = = =

B A B
% . e | BYR @ [ 7 Bl
i) “lq%w* %_# ﬁ-}q‘" [PLIRAS BAE LD B4
g 99 9 2 27 13 94
1 = (40.6) (3.7) 0.8) | (11.1) (5.3) (38.5)
o] L 77 8 4 9 7 75
- (42.8) (4.4) (2.2) (5.0) (3.9) (41.7)
17 3 3 5 2 15
21~-304 (37.8) (6.7) 6.7) | (1L.1) (4.4) (33.3)
64 6 2 14 6 55
& 31404 (43.5) (4.1) (1.4) 9.5) (4.1) (37.4)
i 41~50% 77 7 1 12 12 79
(41.0) (3.7) (0.5) (6.4) (6.4) (42.0)
S1t 18 1 0 5 0 20
- (40.9) (2.3) 0.00 | (114 (0.0) (45.5)
- 148 12 3 29 14 132
% (43.8) (3.6) (0.9) (8.6) (4.1) (39.1)
4] 445 28 5 3 7 6 37
(32.6) (5.8) (3.5) (8.1) (7.0) (43.0)
N ir 4 83 9 0 17 9 77
(42.6) (4.6) (0.0) 8.7) (4.6) (39.5)
B 5 R g 61 5 3 10 7 49
¥ T (56.0) (5.4) (1.9) (7.4) (5.2) (36.3)
s R 32 3 3 9 4 43
? (34.0) (3.2) (3.2) (9.6) (4.3) (45.7)
® 7R 16 1 2 3 5 19
# T (34.8) (2.2) (4.3) (6.5) (10.9) (41.3)
¥ LRk 101 10 1 26 7 100
2 (41.2) (4.1) (0.4) | (10.6) (2.9) (40.8)
i3 R AT 59 6 3 7 8 50
b (44.4) (4.5) (23) (53) (6.0) (37.6)

OFnt BFAREAE AW

TR KR AT
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R 35 fe i o P e g £ 3 Hw
g 38 94 90 3 4 10 5
1 - (156) | (385 | (369 | (1.2) (1.6) @.1) (2.0)
5 4 9 53 98 4 6 8 2
- (5.00 | (294 | (544 | (22 3.3) (4.4) (1.1
21304 3 3 29 2 2 6 0
(6.7) (67) | (644 | (44 44 | (133) | (0.0)
, 3140 17 54 61 3 5 5 2
# (11.6) | (36.7) | (4L.5) | (2.0) (3.4) (3.4) (1.4)
# 41~50 21 74 79 2 3 5 4
(11.2) | (394) | (42.00 | (1.1) (1.6) 2.7 @.1)
STkt 6 16 19 0 0 2 1
- (13.6) | (364) | (432) | (0.0) (0.0) (4.5) 2.3)
s 46 144 128 1 4 9 6
£ (13.6) | (426) | (37.9) | (0.3) (1.2) 2.7 (1.8)
1) St 1 3 60 6 6 9 1
(1.2) (35 | (698) | (1.0) (7.00 | (105 | (1.2)
A4 R 19 51 109 0 4 10 2
9.7 | (262) | (559) | (0.0) @.1) (5.1) (1.0)
L - 15 58 50 1 3 4 4
¥ r (L) | (4300 | 37.00 | (0.7 2.2) (3.0) (3.0)
o 13 38 29 6 3 4 1
F (13.8) | (404) | (30.9) | (64) (3.2) 4.3) (1.1)
| semns 7 20 15 0 0 1 3
EAS - (152) | (435 | (32.6) | (0.0) (0.0) 2.2) (6.5)
¥ . 26 83 113 4 4 13 2
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