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Abstract

As the change of the time, cats and dogs have already become one
member of families. The business related to pets becomes more prosperous
and thriving, and the cat theme restaurant is one of the examples. For the sake
of the cat owners’ attitude toward spending more money on the cats willingly,
how owners of the cat theme restaurant manage to appeal the customers has
become a worthy discussing issue.

This research aims at discussing the background features of the
customers who go to the pet theme restaurant and analyzing different
customers’ situations when facing the experiential providers and loyalty
intention by randomly sampling. The targets are mainly those who have been
consumed in the pet theme restaurants, and the valid questionnaires we
retrieve from the targets are totally 300 pieces. In the process of collecting
and analyzing the statistics, I find that customers with different backgrounds
have drastic diversity when encountering the experiential providers and
loyalty intention. When customers have positive feedback of the experiential
providers and royalty intention, the higher sensory level the customers feel

about the experiential providers, the higher loyalty intention will be

addressed.



According to the result of this research, I hope that I can give some
practical managing advice to those cat theme restaurant owners as a reference
and also provide a future expectation of the research that might trigger more

related issues in the future.

Keywords : theme restaurant,experience provider,loyalty intention
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2.2 AT m B R

PN AW AR 71 ¢ 3% 4% i (Communications)
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Presence) ~ + F & = 5 (Co-Branding) ~ 7 B #& 3 (Spatial Environment) ~
e rb 2 3 3 448 (Electronic Media) 22 %t (web sites) % 4 (People)
(Schmitt, 1999) - #5451 7 1 ) 7 ﬁ}i SRR PRFEA A oG 3nAT
WAL hw o N RBRE RB Y FEREE > LET R
ROse i/ Rk BRsk » 22 M35 % > 27 % 3% Schmitt(1999) 44> 48
S A A AT T
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"#i ; (communication) i p 47 2 F communisc v E G &
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IPFRAL > E 2 EBDF LI EEZR AL UF s AREAP S .
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http://wiki.mbalib.com/zh-tw/%E5%B9%BF%E5%91%8A
http://wiki.mbalib.com/zh-tw/%E5%85%AC%E5%8F%B8
http://wiki.mbalib.com/zh-tw/%E6%96%B0%E9%97%BB%E7%A8%BF
http://wiki.mbalib.com/zh-tw/%E6%96%B0%E9%97%BB%E7%A8%BF
http://wiki.mbalib.com/zh-tw/%E5%B9%B4%E6%8A%A5
http://wiki.mbalib.com/zh-tw/%E5%93%81%E7%89%8C
http://wiki.mbalib.com/zh-tw/%E5%85%AC%E5%85%B1%E5%85%B3%E7%B3%BB%E6%B4%BB%E5%8A%A8
http://wiki.mbalib.com/zh-tw/%E4%BC%81%E4%B8%9A
http://wiki.mbalib.com/zh-tw/%E4%BC%81%E4%B8%9A
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http://wiki.mbalib.com/zh-tw/%E5%93%81%E7%89%8C
http://wiki.mbalib.com/zh-tw/%E5%93%81%E7%89%8C%E5%90%8D%E7%A7%B0
http://wiki.mbalib.com/zh-tw/%E5%95%86%E6%A0%87
http://wiki.mbalib.com/zh-tw/%E9%BA%A6%E5%BD%93%E5%8A%B3
http://wiki.mbalib.com/zh-tw/NIKE
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http://wiki.mbalib.com/zh-tw/%E5%8C%85%E8%A3%85%E8%AE%BE%E8%AE%A1
http://wiki.mbalib.com/zh-tw/%E9%A6%99%E6%B0%B4
http://wiki.mbalib.com/zh-tw/%E4%BA%A7%E5%93%81
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WEEPE - Ea S Emp e i §F AT R F RO
V,ﬁjfﬂg AER TR AERE G EL o ¢ ket AR o R

LR SR % BMW F 4 3 ﬁzi kY % o
ET‘J

FHFR R ARAR L - BEF R F L (R 0 1991)
ELFFARS G NERAF TR E- $£7 @Wo%%%*ﬁﬁif
BLLER I A AREFF(blher £ - NREE - FEE 2
LIRS DIER %E:?Mmﬁfiﬁﬁﬁ’—ﬂ*’fyﬁﬁ%%
ZREAER > A BB L EFH PR EEE LD T L8 Rl
GEED e I @gﬁgmmz%kfymaée%r&,ﬁﬁiiﬁ
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SRR Ay TERP AHEE AP AR S92 SR gL
Sl A 2
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http://wiki.mbalib.com/zh-tw/%E8%B5%9E%E5%8A%A9
http://wiki.mbalib.com/zh-tw/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/zh-tw/%E4%BA%A7%E5%93%81
http://wiki.mbalib.com/zh-tw/%E4%BA%A7%E5%93%81
http://wiki.mbalib.com/zh-tw/%E5%8F%AF%E5%8F%A3%E5%8F%AF%E4%B9%90%E5%85%AC%E5%8F%B8
http://wiki.mbalib.com/zh-tw/%E5%8F%AF%E5%8F%A3%E5%8F%AF%E4%B9%90%E5%85%AC%E5%8F%B8
http://wiki.mbalib.com/zh-tw/%E6%9F%AF%E8%BE%BE%E5%85%AC%E5%8F%B8
http://wiki.mbalib.com/zh-tw/%E9%94%80%E5%94%AE%E9%87%8F
http://wiki.mbalib.com/zh-tw/%E6%B1%BD%E8%BD%A6
http://wiki.mbalib.com/zh-tw/%E5%AE%9D%E9%A9%AC
http://wiki.mbalib.com/zh-tw/BMW
http://wiki.mbalib.com/zh-tw/%E6%B6%88%E8%B4%B9%E8%80%85
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http://wiki.mbalib.com/zh-tw/%E5%BB%BA%E7%AD%91%E7%89%A9
http://wiki.mbalib.com/zh-tw/%E5%A4%A7%E5%9E%8B%E8%B6%85%E5%B8%82
http://wiki.mbalib.com/zh-tw/%E8%B4%AD%E7%89%A9%E4%B8%AD%E5%BF%83
http://wiki.mbalib.com/zh-tw/%E4%B8%93%E5%8D%96%E5%BA%97

BT 2 i (BMW) e Rk 1 - Bag e o Sk 3 - 5
BoP@mEAangty SR L WM REax [y s o
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http://wiki.mbalib.com/zh-tw/%E6%B5%B7%E5%B0%94%E5%85%AC%E5%8F%B8
http://wiki.mbalib.com/zh-tw/%E6%B5%B7%E5%B0%94%E5%85%AC%E5%8F%B8
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http://wiki.mbalib.com/zh-tw/%E9%A1%BE%E5%AE%A2
http://wiki.mbalib.com/zh-tw/%E6%9C%8D%E5%8A%A1
http://wiki.mbalib.com/zh-tw/%E4%BB%B7%E5%80%BC
http://wiki.mbalib.com/zh-tw/%E9%94%80%E5%94%AE%E6%9C%8D%E5%8A%A1
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&Ponnavolub(2002)z% % LA AR T d B REFLEC Bipda g 5] & K §F
CFMERPRARE BRRFLAAS LD 67 BRI DL
ré» ch; ’k f—;}’g’_% o
Oliver (1999) s R E - B4R F L p I - AR ® (cognitive

sense) > B EKp WHEEGHLEFT RS FEZSR B ESES

FLEHER o - PFPEANFR ML (affective loyalty ) - AE L #-8p & 2
R FETAFZ B AR FREL - AR  TRELEARAT FF R

AR

—iiﬁ Pt 2. JIHREER A o ¥ 2 PR AL At L ¥ (conative loyalty ) >
BEERFEELZME RSN EHEERS e BETP LR LB
(action loyalty) » AptpFe G+ g @ o d F 87 5 1€ R 87
= AR o

Zeithaml, Berry and Parasuraman (1996) 4 #1pis 7 5 R B¢ 7 &3
B~ A HL S EEHEL S MIME RENE T EFRLS I
> @d EFRELIBLLPSEIRBP > TR GH IS 8
RELMAZHBEEFY L T TP RATLRERMS > TREF FSR

v

T2 R R 2 LA (Hallowell, 1996 5 Petrick, 2004) - 2 &

1%

T LAB S F2Z T w A2 S BBy Ak 212 LY g

T
FREZ P EERG a1 H @ L H <L (Verhoef, Franses &

Hoekstra, 2002 )
Janes #7 Sasser (1995) # AL L AR HFE > 2= 28 1 1. E R
F (intent to repurchase) : f5d 3 M ARE A K& T § wpbf 4 LA SR

ke 02, L & 7 5 (primary behavior) © fgd #3F- w2 R FRE
A

B F 2 #EHE - 3. X & (7 5 (secondary behavior) @ & F2AE % 4 &

BiE - C MR
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SHEF I NBREL R S P ERLFL R 2 £ & F] 7 (Swarbrooke &
Horner, 1999 ; Kozak & Rimmington, 2000 ; Datta, 2003 ; Yoon & Uysal,
2005) » FAEEHAEEREZFEARBRIBILFE T g A22 TAF
PP 5o B A EATME 2 AL A48 LA F (Fomell, 1992
Oliver, 1999 ) - Flavian , Martinez and Polo (2001) 2.5 » Fl4p b %F % &

Fedk L EFE 0 N L0 HFEM R AR SRS HRELF S R
FEHFRE AN R FF AL LPBE S LTEIHIBI ERTL
FLR S AR §E S Stumand Alain (1991) 45 IV & AR

i #:.ﬁ;ﬁ_;\,%#iﬁg‘ﬁf‘% % % s &;}E_ﬁ%r‘bﬁ%“f 7 5A 2 o
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Bk - HL): * FF iﬂvmﬂlgﬁ *4%—3‘7};31
i EEEUNE S
FMR O RELL
i
X

I
HI-1: 7 W %382 5 %
HI-2: 72 b £ & %IE2 ) 7

o

HIS3 1 % 44 R0 2 & sk it 4§ B 5 4 8
HI-4: 2 P RESA 2P FHIHBRENTHFLEL -
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BEEAN 0 TR L MR %ﬁﬁﬁﬁémﬁm’ﬁﬁFéwk CF) A

Eﬁfﬂ?‘é”"—iiﬁ Fad ~ TA &% Fd et ~ T2

LI v T
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ks | 2 T AR | o kgt A ulp
2. LB AB AL BRI LHIEIF AL HERE LIRS

Mk BEEER A FONRE » ¥ ¥ % A B ¥4 B (Parasuraman ~

&AM AL

Zeithaml & Berry, 1994 ; Dick & Basu,1994) - 4% Yoon and Uysal (2005 )
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S EHRSA R IR v RARFREEAT AR AL LB
TRt B AR ARV FELALR A (Xu&
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1 it R 8 fFF e % %
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B FFE L0 0 LiE{T KMO ( Kaiser-Meyer-Olkin ) P~ if &
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AAFTH TR * b P #45 HAfe s A~ Tl
BEEPR -
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204-1 4244 (N=300)

R A 0§ ik FLY (%)
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