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Abstract

Using yearly data on Taiwanese life insurance company from 2009 to 2014,
this thesis empirically investigate the impacts of service award and
corporate governance on the financial performance. The empirical findings
indicate that life insurance companies with higher quantity of award would
increase their financial performance (measured by ROA and ROE),
particularly in best awards on corporate social responsibility, channel
strategies, and media integration. Regarding the corporate governance
quality, life insurance companies with higher ratio of board of CEO and

blockholder’s holdings would significantly enhance the ROE.
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