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Crisis Management, Ideology and the Image of the ROC Military:
A Study on the Questionnaire from the Examples of the Hung
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Abstract

"Iron discipline” is the soul of soldiers and the key for soldiers to win public respects. Unfortunately,
in recent years, two discipline-related scandals, the Hung Chung-Chiu and Lao Nai-Cheng cases,
damaged the public image of R.O.C. military badly. Regarding these two cases, reviews and
improvements within R.O.C. military are indeed necessary. Nonetheless, similar incidents happened
before. Why should these two cases caused such a huge damage to the public image of R.O.C.
military? This study argued that, the image of RO.C. military is actually not so bad. The huge
damage caused by these two cases was due to improper public relations crisis management and
ideology-driven political struggle. With adequate public relations crisis management and the
political ideology excluded, R.O.C. military can regain its reputation. This argument is verified by
the questionnaire survey of this article.

Keywords:Discipline, Crisis Management, Public Relations, Ideology, Publuc Image of R.O.C.
Military
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