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Abstract

The parent-child tourist hotel is an emerging hotel type. The enterprise
must create a warm and safetourist hotel that be in line with needs of childern.
The consumer inquire about parent-child tourist hotels through the internet.
The social atmosphere of the electronic word-of-mouth communication
provokes consumers’ act in conformity the group decision. A brand equity
can be improved whether ornot that will impact the purchase intention of
consumers.In this study,we use the convenience sampling and snowball
samping methods to conduct 1097 questionnairs collected from the general

public,and 1097 samples are valid with the effective rate of 87.06
9 .Descriptive statistics,one-wayANOVA and StructuralEquation Modeling

(SEM)were used to test the hypotheses proposed in the study. The results
were derived as following:
(1)Electronic word-of-mouthpresentprominentinfluenceon conformity.

(2)Electronic word-of-mouth present prominentinfluenceon brand equity.
(3)Conformity present prominentinfluenceon brand equity.
(4)Conformity presentprominentinfluenceon consumers’ purchase intention.

(5)Brand equity presentprominentinfluenceon consumers’  purchase



intention.

(6)In spite of the fact that electronic word-of-mouth presentno prominent
influence on consumers’ purchase intention, it will not bring about interfering
influence, through the user behavior on internet and the numberof children.

Finally, the research gives advice of word-of-mouth marketing to
enterprises.Try to enhance brand equity of parent-child tourist hotels so that
the consumers’ purchase intention will be increased; and that the scholars can
make profound research and discussion based on the happening causes for the
company’smanagementcapability on electronic word-of-mouthand the

cause of conformity.

Keyword: electronic word-of-mouth, brand equity, conformity, consumers’

purchase intention
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