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Abstract

The aim of this study is to explore the differences of the attributes of campsites in
Taoyuan, Hsinchu and Miaoli areas by conducting Positioning Theory. From the point
of view of the tourists, this study examines the service quality, extracurricular activities
and leisure benefits of campsites as a measure to evaluate the effectiveness of the
campsites. Applying Likert Scale, the researcher discusses the tourists’ value of the
campsites and satisfaction of the campsites to construct the orientation of the campsites
as a reference for recreation marketing.

The researcher uses Multidimensional Scaling Analysis to analyze all
questionnaires and then gets the Weighted Scores and Perceptual Map. The
Positioning Analysis will be performed on the basis of these.  The Positioning
Analysis includes six models: benchmarking analysis, ideal point analysis, competitive
situation analysis, key factor analysis, criterion correlation analysis and strategy
analysis. The purpose of each analysis is to understand every tourist’s thoughts and
therefore provide strategic directions for each campsite, using the Perceptual Map as an
auxiliary analysis tool.

The result indicates that people put emphasis on “Safety” and “Sanitation”, which
conforms to the prime requests of the schools that hold the camp activities and the
strategies of the campsites as well. ~ Based on the analyses of questionnaires, the
depiction of Perceptual Map through Multidimensional Scaling Analysis, the
Perceptual Map reveals that Shangri-La Paradise and Tinker Bell Science Park have
higher ratings and being the leading groups. At the same time, Pusin Pasture, Lai-Fu
Healthy Leisure Park and Wan-Rui Forest Play Area have the potential among these
campsites.  Although they are not as good as the leading groups, the researcher
suggests that these campsites make some adjustments for strategies; there is a chance
to catch up.

Keywords: Camping Activity ,Service Quality,Leisure Benefits, Positioning ,
Multidimensional Scaling Analysis(MDS)
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(customer satisfaction) - = £ 2.1 2 # F %‘?ﬁéq‘*“ﬂﬁﬁ-r‘%’?mi% :
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FrEH N PRI 5B 2 &
Sasser, Olsen, 1978 F R A KRR 5 L & IR Ao A B i ik AT
& Wyckoff 2 %3t
Crosby 1979 REE 30T PR B 9 8 o F PRI 0 4
SR ek S
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THEHN T B GBI > A S A KIS
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(4) PRI*F - R

(5) 7 # M2 JRAHIL % AR B enf R 2

(6) JRIFSFTALZBERELT R > FABELRT

(7) PR7+E_A&+

(8) #& & ¥

R

23




ARG ELBY P EEEHR A RRA R Y e
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5 et
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Sasser, Olsen 2 Wyckoff(1978)4% 1 i T pRA% & 5 e B & 48/

"X“*}
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1~ = > (security): #7# B2 PRF*2 B3k REALY i FE FAR

P b eng > o

2~ - It (consistency): #7 % B2 PRIEF € FIPRAE A B PR S B

PRa LR o Fa BEMEE KA TR fenfR i o
3~ A& (attitude) : PRFF A B P B~ B ES SRR o

4~ = (completeness) : T 4% -2 PRFAIE P B >0 ¥ a3k B ATREE

2IRFER F o

By

5~ 8 (condition) : PRI EH-HTeNE B K F R F 7
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b PRI B B
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e ARESRIRRETRA LIRS IR A ST
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P A AT HDETEINA o BIRIANART BB o
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2~ A 8 & F (hardware quality ): 45 4 Z #t5 L 03 2 5 F o blir &
FHP R T AR R

3~ ## & (software quality ): 4p #f Z 5 ch 2L gt B & 7 o b 4o 2%
REFDORLLAN T ERE -
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Fpenid Pl R4 B o REFOEFRF o

5~ w32 5 F(psychological quality ): 45 PR3 4 R $%3BZ 5 5 M7 s

R PEHER -
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iy 4 o
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