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Abstract

In the era of information developed, travel websites become the
important media for searching attractions and gaining travel information . This
research investigates the effect of eco-tourism websites’ design and usability
on willingness-to-visit . The population of the study was comprised of the
visitors of the Yangmingshan National Park’s website. The result can help
eco-tourism website to design and renew in the future. The purpose of this
research 1s to analyze the relationship among website quality,
involvement ,flow and intention of using. The tools used for data analysis

are correlation analysis and regression analysis.

This research through online questionnaires retrieved a total of 352
questionnaires.The results of this research are as following: (1)Website
quality has a significant positive effect on flow. (2)Involvement has a
significant positive effect on flow. (3)Flow has a significant positive effect
on intention of using. (4)Website quality has a significant positive effect on
intention of using. (5) Involvement has a significant positive effect on
intention of using. (6)Flow has mediating effect on website quality and
intention of using. (7)Flow has mediating effect on involvement and

intention of using.
Keywords: website quality,involvement,flow,intention of using,

Yangmingshan National Park’s Website
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x5k 7 (2011) & Loudon & Bitta (1988) > i » & - &1 4
i B f i o @ Zaichkowsky(1985):n 2 W » 5 A2 4 (hE &
BEE B TP RS oB A p R B L R R
PEE RSP FHENI T S BREAHL D EAL S RIGDE &
BrR'gx 2 i Bip S ~ BEHEZMIREE - AFLRE
Zaichkowsky(1985)ci A 7 » 2 & 2 Laurent = Kapferer(1985)# !
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7o TR e PR L B F H3Y1975# pFd Csikszentmihalyi(1975) 73 o »

Hagxs Mg rmaa2gr@dha? o gRIjairg 9% -
Csikszentmihalyi(1975)~ #4735 P # I > % h Lo FH Fo 5
R AP F R B KFETRE o ER A T R DN

o ik L RIS C R 0 SR aBARY 0 R F 4 A
b4 o W PR M~ > BESRR 4 EH RN AR Yren
i gz &L F AL fla R SRR I TR

¥ 12 35 Csikszentmihalyi(1990) ~ Webster ~ Trevino & Ryan(1993)
#?Ha ~» Yoon&Choi(2007) ¢ 4w jn it (7 & % 4tifde™ > win i — B
AR mENEAER LY BRNE R R G ROk E o 24
AERBEORAFLAGIR A DRG o dEAEHRANEF KT 1 D
Moo # 0 - BATEEM O A2 Gk 2 A AP E P ARELSY
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d B e e AP R Y AWM FHEE R H T
Rida o FHF® T A AP MEF (2009) ¥ Saeed ~ Hwang & Yi
(2003) > % A HENFTR S EF - R* LHEF LY
pE )T*u%ﬁr? Ry ~HFHR* ZRoi g v ARoits > 9
#xArndt (1967) -~ Blackwell ~ Miniard & Engel (2005) - v @ £

- BT EM LB Y RSB B azb 1 5N E i Bone(1995)
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M RN YR A TG v a F R Bk MY
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R F R B ALE R GEHREFTAPNFTIREL G AL G ARTR
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251 pEFaR* LW

FASTE G §UPR T FFERt Tl aR

& (Shih, 2004; Lin 2007; Liang & Chen, 2009; Chang et al. 2012) - F
Im /T fed F\ o

N RE & fF e ZEATN&BEF- 5 % s R F

(Delone & Mclean, 2003 ) » F|pt T30 & A% B e sb o ix%’*ﬁ}g

T EARB A F BT REDT N 'Fiiﬁilﬁ"t (Liang & Chen, 2009 ) ;

SR A RN AR ERE R Y SRR M BT
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*

Mok esbor i p Zead i (M= ~ 2% 4 5 2008)
GRETR FRE FF L EERF AR IR v R
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#ER Jﬁ SRR AR o g —‘5%&5655']'??.] Pochd B 5% 0 B g R
HrrFenk* AR KRBT FLARY R AT RPN
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AHATRTASTR L AREFT 4 R F ek f e

PR GERY FAUSR AR > BA R RY DER (AL

T3, 2013) 0 iR F R g R LR WA
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BB R K RF T AR T ARE B
PEARRA A S HBE D S ) RIS EARE b B
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Zhao & Lu, 2011) ; AAT 3 JRIF G SR fou iR L R THT L ¥ o
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4 EREAT R s 2 R B AR5 itk (Chiu & Hsieh, 2005) - d
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SRR AR TR o0 FIR R E i R R R
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FooFRERFER RARREFAT R DT
kBT B LR R Bl e b 4 anid % g k3t o 34 T ek
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W) 0E 2 oo
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AP EMREFZ A4 S FF 104817 22p 422 105237 5
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ERGEFTRE ERAGE 0 5K L wndlicE £ 3521 0 RSB EI I
SPSS:& {715 R AT ML B B FRen— R o

#295 Cuieford (1965)2 % s : Cronbach’s o £% % *>70.7 > T %
T F B R e R A7 > 1 Kaiser (1974)#7# 1 KMO i& {-Bartlett
TR T ARtk A TR AT A £ FlR A 47 ) KMO B PR 2 (i
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M AT AR AR FDR SR AT AN T R
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LD A BARAE R AV ARpRZ SR R TIOE AR EE

AT S U eV A Sl
3.4.2 &R A ¥
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REF TR L 0.7 11 b E G - R R .
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CHEETIF AR EFEA (e fF

e

344 i+ THRL
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Pt Bi AR P BEAFNES X2 F LT LB

345 ¥ 53 $ R &A ¥

H )5 % B ¥k~ $7(One-Way ANOVA)E & (73 B2 F 2 & 4T

oo TRV RAZR BT FEGHEFLSE LI Scheffei i {5
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1041 R AEaT A4

v s CHE | TR | BT A0
g 165 46.88 46.88
Ry
- 187 53.12 100
20 & 1 14 3.98 3.98
21~30 & 110 31.25 35.23
ey 31~40 f 70 19.89 55.12
41~50 A& 62 17.61 7273
S1 g 1t 96 2727 100
¥ 5 167 47.44 47.44
44 4] :
i 185 52.56 100
B(iv) ¥ 1T 7 1.99 1.99
- 3¢ () 32 9.09 11.08
FAALR Fl gﬂ/«'F% 241 68.47 79.55
Byt (5) 1t 72 20.45 100
iz ¥ 25 7.10 7.10
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EE: 29 8.24 23.58
- ii 52 14.77 38.35
3 22 6.25 44.60
PR 127 36.08 80.68
FaE 39 11.08 91.76
g 29 8.24 100
20000 ~ 11 67 19.03 19.03
20001~30000 ~ 34 9.66 28.69
B4 T30 [ 30001~40000 ~ 69 19.60 48.29
fo 40001~50000 = 56 15.91 64.20
50001~60000 D) 11.94 76.14
60001 =~ 14t 84 23.86 100

T kR AT R

=

(Z)Ta %+ @eprl 2 1~3 /] PF358% kA % > 87 p R4

I

4O

RPETANE Ve R erk/YEe B AP BT L RS 2 56.92% 1 A
P B P ARA ERET AN E Bavg P ek BT 3632%
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o B o 3z PHAE ) (% b 53.98% ik B

% 5 drd

4.2 #1770 o
% 42 pRA EmpTAA RSk A
) 7 B o3 7 (%)
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. 1~3 /| p& 126 35.80
3~5 ] pF 69 19.60
51 94 26.70
Ty e e 5 e rk 296 56.92
Mg M it h gerp/vE i 209 40.19
RARAMER %7 4 15 2.89
e BAT 4 227 29.44
B ek B5F T 280 36.32
il G RT 64 149 19.33

PES €& g8 i
i 4 BRIRBRY 1.5 111 14.4
H @ 4 0.51
fah 53 15.06
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il 88 25.00
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A ,F; ﬁg;;;z_ & i 156 44.32
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B °h w7 2 s 138 39.20
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42 Flg ARG R T

Fpafis ¢ ERBEFHr cin R LR E IR
BEFEZLAIEZR AT -
- ~ERAT
A Y B R A 173 B~Cronbach’s o E4% % P & p B 3E - R

fjfbiﬁr’g CHRERRE S B 200.80 R HEG s TR RArd 43 Ak

’/'F o

4 43 G RAYE

#E H o 37 #ic Cronbach’s a TR
Bk S 6 0.897
o~ 15 0.884

0.948

o 6 0.938
i * % @ 5 0.917

A kR AAT R

-~ FF A
Kaiser (1974)#& ' KMO ig (Kaiser—Meyer—Olkin)f-Bartlett 2/ #
T AARFFF AP RS AP EARY o AR A TR AT §
£ 7% 247> KMO BB BBc@AR+ > & TP BALA AT > @
Bartlett %254 T 5 W X308 2 P erdp bl 8T F 2 2 X35 % » &
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Mror s i i L Ble A KMOE A %] 5 0.8850.863+0.882~0.844 »
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M EFRFERFEFFEZLAIT 08 M FERFIEF LT 0T b
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