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Abstract

This research utilizes charts to present how financial indicators and non-financial
indicators influence Tsec-Listed and OTC Companies. In terms of financial indicators, the
trend analysis is utilized to probe into operating revenues, gross profit margin, production-
sale-quantity-value analyses, operating profit margin (personnel expenses and rental
expenses included), net profit ratio (interest expenses and dividend yield analyses included),
and return on investment (the DuPont Formula analysis included). On the other hand, in
terms of non-financial indicators, the correlation analysis is utilized to probe into the number
of outbound travelers, the number of visitors to major tourist sites, and the total number of
domestic travel agencies. This research draws the following conclusions:

1.  When the unearned tour fees of the travel agencies in Taiwan are more than their
prepaid tour fees, there is strong possibility of higher debt ratios, which is typical to
this industry. However, if the prepaid tour fees are more than the unearned tour fees,
it is suggested that both the investors and the consumers be on the alert not only for
the potential risk of the returns on investment for the prepaid tour fees, but also for
potential insufficient cashflow among these businesses.

2. Itis found that there is little difference among the travel agencies’ operating profit
margin, net profit ratio, and dividend yield of a year; as a result, it is suggested that
investors observe travel agencies’ seasonal reports on operating profit margin and
net profit ratio as a means to predict to what extent will these travel agencies pay
their cash dividends, which in turn serves as a reference for investment decision
making.

3. On the whole, the financial indicators of listed travel agencies are more robust than
those of OTC companies; investors can carefully choose their investment subject
matters depending on how much risk they can bear when making investments.

4. The regulating authorities need to understand why the net profit ratios of these travel
agencies are close to or even below zero percent with a view to finding out the major
causes and to providing these industries with guidance and consultation, which better
protect both the investors and consumers.

5. Charts enhance the readability of research; it is suggested that future researchers
utilize chart analyses as supplementary research devices when they conduct
qualitative or quantitative researches.
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